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http://www.knox.vic.gov.au/files/Community/Knox_Community_Access_and_Equity_Implementation_Plan_2017-2022.pdf
http://www.knox.vic.gov.au/onlinerequests


https://www.ptv.vic.gov.au/getting-around/local-areas/show/61








Sights:
People

Sunlight/Bright lights
Stained glass ceiling panels

Furniture
Signs/Artworks
Photographs

Sounds:
People

Automated doors

Smells:
People

Feel:
Shared personal space

Heating
Cooling

Different ground 
surfaces





Sounds:
People

Water feature
Echo

Sights:
People

Sunlight/Glass ceiling
Furniture

Water feature
Plants/Statues/Art

Gas heaters

Smells:
Nature

Water feature
Chlorine

Feel:
Shared personal space

Humidity
Ceiling fan

Movement:
Control balance

Weightless feeling (lift)



Sounds:
People

Water running
Toilets flushing

Hand dryers

Sights:
People

Bright lights
Signs

Mirror/Reflections

Smells:
People

Air Freshener
Bathroom smells

Disinfectants

Feel:
Shared personal space

Heating
Cooling

Different ground surfaces



Sounds:
People

Announcements
Keyboard

Mouse clicks
Telephones

Printer

Sights:
People

Bright lights
TV Screen

Service counters
Furniture

Ticket machine
Pamphlet wall

Signs

Smells:
People

Feel:
Shared personal space

Heating
Cooling



Sounds:
People

Announcements
Keyboard

Mouse clicks
Telephones

Printer

Sights:
People

Bright lights
TV Screen

Service counters
Furniture

Ticket machine
Pamphlet wall

Signs

Smells:
People

Feel:
Shared personal space

Heating
Cooling



Sounds:
People

Amplified presenters
Screen presentation

Hot water urn
Echo

Sights:
People

Sunlight/Bright lights
Furniture

Presentation screen
Food/Drink

Smells:
People

Food/Drink

Feel:
Shared personal space

Heating
Cooling

Different ground surfaces
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https://relayservice.gov.au/support/training/nrs-call-numbers/
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ROWVILLE  VIC  3178
M 0403 670 942
M 0412 206 923
E info@accessabilityaustralia.com
W www.accessabilityaustralia.com
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