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Executive Summary

The Rowville Plan Background Report Part 2: Community Engagement serves as a key document to
support the Rowville Plan, a strategic document to guide the future growth and development of
Rowville.

In 2011, Knox Council decided to review the findings of the Stud Park Structure Plan. Whilst robust
community consultation had occurred as part of the preparation of the Stud Park Structure Plan, it
failed to garner broad community support.

To support the development of a new Rowville Plan, Knox Council conducted an extensive program
of community engagement from March to May 2013. The goal of the program was to engage with a
wide range of residents and other stakeholders through a variety of forums and media to conduct a
community discussion on the needs and aspirations of residents for the future of Rowville.

Engagement Program

The main components of the program were the formation of a Community Reference Group and
two Community Workshops designed to gather input and test ideas with the public. These major
programs were supported by a multimedia campaign called “Rowville:NEXT” that used direct mail,
local newspaper ads, postcard invitations, ward newsletters, notices on Council’s website, social
media, and word of mouth to build awareness of the project and encourage people to participate in
the development of the Rowville Plan.

Engagement Framework

The engagement was structured around a six-step process for developing and applying a decision-
making framework that could test a set of future land use options against a wide range of issues:

Develop a List of Issues to Address
Determine Community Priorities
Define Successful Outcomes
Develop a Set of Land Use Options
Evaluate Options Against the Issues
Select and Test a Preferred Option
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Each of the six steps included distinct activities and questions for the community.

Key Themes

Several major themes emerged from the input provided by participants of the community
engagement program. These themes were used to develop a set of Community Aspirations that will
directly inform the Rowville Plan. The key themes were:

No High-Rise or High-Density in Existing Neighbourhoods
Preserve Existing Neighbourhood Character

Reduce Traffic Congestion

Bring the Rowville Rail

Improve Choices for Transport



Expand Parks & Open Space

A ‘Heart for Rowville’

More Activities for Young People

Improved Services and Facilities for Aged Residents
Concerns Related to Social Housing

Greater Voice for the Community

Input into the Rowville Plan

The Community Aspirations developed out of the key themes were combined with research
conducted in the development of the Rowville Plan to create directions, objectives, and strategies in
the Rowville Plan.
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1 Introduction

The Rowville Plan is a strategic document that sets out a vision and direction for the Stud Park
Shopping Centre and surrounding neighbourhoods over the next 20 years. Its purpose is to help
guide decisions on a wide range of issues important to the future of Rowville, from housing and
development to infrastructure and community services. The Rowville Plan addresses the area
bounded by Wellington Road, Taylors Lane, Kelletts Road, and the Corhanwarrabul Creek, referred
to in the Plan as the Study Area.

Figure 1: Rowville Plan Study Area

The Rowville Plan is supported by a three-part Background Report that provides detailed evidence to
the support the directions in the Plan.

Part 1 of the Background Report provides detail and supporting evidence about the existing
context as well as the factors and trends driving future change in Rowville.

This document forms Part 2 of the Background Report, which gives a summary of the
process and results of an extensive community engagement program designed to develop a
decision-making framework to help guide recommendations in the Rowville Plan.

Part 3 of the Background Report applies the decision-making framework developed in
consultation with the community in order to address questions about land use and
development.




1.1 Context

The Rowville Plan is a strategic document that will set out a vision and direction for the Stud Park,
Rowville Activity Centre over the next 20 years, including the Stud Park Shopping Centre, Community
Precinct, and surrounding neighbourhoods. This Plan will provide guidance and direction to Council
and the community about what type of development is expected in Rowville over the long term,
with particular focus on the Activity Centre, and the infrastructure and services needed to support
that development.

In order for the Rowville Plan to provide guidance that is both relevant and achievable, the local
community must play a key role in the development of priorities and directions. Council asked the
community to participate in the development and application of a framework that will help guide
future decision-making in Rowville related to land use, infrastructure, and community services.

The major community engagement program for the development of the Rowville Plan ran from
March to May 2013. This document is a summary of the events and activities undertaken, the
information gathered from the community, and the ways in which it will inform the Rowville Plan.

1.2 Purpose

The information presented in this report is one important component of the background documents
which serve as inputs into the Rowville Plan. The objectives developed from community feedback
will be combined and balanced with objectives developed through Council’s own research and policy
to form a shared set of objectives for Rowville’s future. These will be examined against the drivers
of change affecting Rowville to develop directions that will guide future decision making in the area.

1.3 How to Read this Document

This document consists of three sections:

What We Did - Section 2 provides a description of the engagement process, including the
six-step process for developing and applying a decision-making framework that provided the
structure for the engagement program as well as a summary of the activities and
communications that undertaken.

What You Said — Section 3 provides a detailed breakdown of the information and ideas that
were collected throughout the engagement process. Some of this information is
quantitative, such as the results of the Community Priorities Survey, reflecting the input
from the process that can be measured using numbers. And much of the information is
anecdotal, representing the ambitions, concerns, ideas, and emotions that reflect the
community’s thoughts and feelings about its own future.

What it Means for the Rowville Plan — Section 4 provides an interpretation of the
information collected that sorts the ideas into a number of themes, called ‘Community
Ambitions’ that together with the responses to the drivers of change identified in Part 1 of
the Background Report, directly inform the objectives and strategies in the Rowville Plan.



2 What We Did

2.1 Engagement Process

The challenges Rowville faces in the next 20 years are not easily separated. Each issue is related to
other issues, so that making a decision on one affects the outcomes of another. In order to
understand the full implications of decisions about what type of change is expected in Rowville, the
Plan must consider how decisions on individual issues affects outcomes in other areas.

Council developed a process to help sort through all of the issues that the Rowville Plan needs to
consider, and the community had input at each stage. The activities, events, and discussions were
structured around a six-step process to develop and apply a decision-making framework.

2.1.1 Developing the Decision-Making Framework

The first three steps involved the development of the decision-making framework itself. During
these steps, the community was asked to provide input on the following:

1. Building the List of Issues — The purpose of this step was to ensure the aspirations, issues,
and concerns of the community are included in the decision-making process. While not
every issue will be addressed to the same level of detail in the Rowville Plan, identifying
them early helped ensure the decision-making process was comprehensive.

2. Determining Community Priorities — Input from a wide range of stakeholders was collected
to identify which issues are most important. This will help to focus the Plan to ensure it
responds to local needs and provides a reference point for making tough decisions and
weighing up compromises later on.

3. Defining Successful Outcomes — In any community, there are many different ideas about
what “excellent”, “poor”, and “acceptable” outcomes look like for each issue. Councillors
and the community were asked to help define these measures of success along with input
from Council staff in order to develop a shared understanding of success measures.

There is no single formula that will provide the community with an answer of which way to go, but
applying a robust decision-making and evaluation framework can help ensure that the Rowville Plan
takes a long-term view to balancing competing issues and provides an approach which has the best
chance for broad support from the community.



2.1.2 Applying the Decision-Making Framework

Once the decision-making framework was established, the process moved to the development and
evaluation of options to set a preferred way forward.

The next three steps involved applying the decision-making framework to a set of options for future
land use that would provide a comprehensive platform for assessing land use options against a range
of criteria:

4. Developing Future Land-Use Options — One of the key issues in Rowville and the focus of
the review of the Stud Park Structure Plan centres on built form. Councillors and staff
worked with the Rowville Community Reference Group to develop a range of options to test
the impacts of different amounts of change in the residential neighbourhoods.

5. Evaluating Options — This step encouraged a comprehensive consideration of the many
effects, benefits, and costs associated with each option. The community was asked to rate
each option against one or more issue, using the definitions of outcomes as a reference
point for comparison. Input was also sought from experts across Council staff.

6. Selecting a Preferred Option — The results of the evaluation process helped frame the many
factors important in selecting a preferred option. Assessing the range of issues helped
identify where each is similar and where they are different. Examining the strengths and
weaknesses of each option against the shared priorities helped identify trade-offs and frame
the important aspects that must be weighed when selecting a preferred option.

Council has developed a preferred option based on the input gathered in each of the first five stages
throughout the community engagement process as well as input from technical studies and Council
staff. This option forms the basis of the Draft Rowville Plan and associated planning scheme
amendment, both of which will be further tested by the community during the public exhibition
process.

The following sections describe the community engagement activities, input received, and
implications for the development of the Draft Rowville Plan. A more detailed description of Step 5,
Evaluating Options can be found in the separate document of the same name.



2.2 Engagement Activities

The program of engagement activities between March and May 2013 was designed to reach as many
interested people as possible through a wide variety of events and media. There were three main
components: Rowville Community Reference Group (CRG), Rowville Plan Community Workshops,
Rowville:NEXT Multimedia Awareness Campaign.

2.2.1 Rowville Community Reference Group (CRG)

This dedicated advisory committee was formed to provide guidance to Council during the
development of the Rowville Plan and help communicate with the wider community about the
project. The CRG was composed of the Ward Councillors from Tirhatuan and Taylor along with 16
Rowville residents representing a range of interests and chosen through an open expression-of-
interest process. The group met regularly between August 2012 and September 2013 to discuss the
key issues in depth, test and refine engagement activities, and advise Council on communication for
the project.

2.2.2 Rowville Plan Community Workshops

The major engagement events during the three-month program were a pair of Community
Workshops held at the Stamford Hotel in Rowville. Workshop #1 in March was a three-hour
facilitated session on a weekday evening that focused on building the decision-making framework.
Workshop #2 in May was a four-hour open house on a weekend afternoon that introduced the three
options and asked residents to evaluate each against the key issues. The variety of meeting times
and formats was designed to reach people with different schedules and participation styles.

2.2.3 Rowville:NEXT Multimedia Awareness Campaign

Knox Council developed an multimedia campaign called “Rowville:NEXT” to raise awareness of the
project and encourage people to participate in the development of the Rowville Plan. The program
was designed to provide a single, simple piece of marketing collateral that could be used in many
different ways to raise awareness of the Rowville Plan project in general and the Community
Workshops specifically.

The centrepiece of the Rowville:NEXT campaign was a series of postcard invitations to the
Community Workshops. The designs for these postcards included images of change over time
related to living, working, and playing in Rowville. The last panel for 2030 had no image, implying an
invitation for participants to help Council fill in the vision for Rowville’s future.



Figure 2: Rowville:NEXT Postcard Designs

These postcards were dropped in 4,070 post boxes in and around the Study Area; handed out at vox
pops, festivals, and other events; distributed to Council committees and interest groups; given to
members of the Rowville Community Reference Group to hand out to friends and neighbours; and
made available at the customer counters at Knox Civic Centre, Rowville Library, the Rowville
Customer Service Centre at Stud Park, and the Rowville District & Neighbourhood House at the
Rowville Community Centre.

The images in Figure 2 were also used in letter and bulletins, local newspaper ads, posters ward
newsletter articles, notices on Council’s website, and social media. Additional letters and bulletins
were posted directly to 2,963 addresses in the Study Area.
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2.3 Community Role in Developing the Framework

2.3.1 Building the List of Issues

The process of building the list of key issues for the Rowville Plan began by compiling the Principles
identified in the Stud Park Structure Plan documents. These issues were supplemented with issues
reflecting recent research by Council including input from the Knox@50 program, a citywide
engagement that informed the new Knox Council Vision. These issues were then tested with the
community through a variety of forums.

The Rowville Community Reference Group (CRG) provided feedback on how the issues were
presented and suggestions about how they should be modified before they were presented to the
rest of the community. Several activities at Community Workshop #1 were designed to collect input
on the list of issues. Each one included a section for participants to add in issues that were missing
from the list presented.

2.3.2 Determining Community Priorities

The centrepiece of the conversation on community priorities was a survey that asked participants to
select their top five most important issues and bottom five least important issues from the list. A
copy of the survey is attached as Appendix A.

This survey was run as a facilitated activity with the Rowville CRG, at Community Workshop #1, and
with Rowville Secondary College Students at the Knox Innovation Opportunity & Sustainability
Centre (KISOC). It was also mailed to every address in the Study Area and made available on-line on
the project website. Links to the survey were provided on the main Knox City Council homepage at
various times throughout the project.

A total of 603 surveys responses were collected. The votes for high and low priority issues were
totalled to develop a shared community ranking, which is discussed in Section 3.2 below.

2.3.3 Defining Successful Outcomes

The definitions of successful outcomes for the future of Rowville were compiled using input from the
community and Council staff. For each issue, contributors were asked to describe what good and
bad outcomes looked like for Rowville. The Rowville CRG piloted the exercise in advance of, and
provided valuable feedback that helped shape the activities for Community Workshop #1. Besides
providing ideas for definitions themselves, the CRG helped streamline the question from four
categories (excellent, good, fair, poor) to three (excellent, acceptable, poor).

At the Community Workshop #1, the participants discussed and debated the issues and contributed
to the definitions of successful outcomes for each. In the first activity, the list of issues was divided
among ten tables of 8-10 people, who participated in a discussion facilitated by Council staff. Then,
people were encouraged to move around the room to add their thoughts to the other issues that
mattered most to them. The results were recorded in full and are included here as Appendix F.
These informed a consolidated set of definitions, which included input from across Council, which
were used in the evaluation of options.
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Figure 3: Sample Output from Workshop #1 Exercise on Defining Successful Outcomes
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2.4 Community Role in Applying the Framework

2.4.1 Developing Options

The Rowville CRG played an integral part in the development of land use options for testing using
the decision-making framework. Rowville CRG members worked to generate potential options for
designating ‘change areas’ in the residential neighbourhoods in the Rowville Plan Study Area. These
change areas described not only the land use expected in these areas, but also spoke to density and
built form.

1. For each of the maps balow, Fil In the blank areas inside the study anea with the colouwr malching the appropeate change area for each. Reler
to the Design Guidehnes for & dafinition of wha ypas of development ans expeciad in each type of i;hmwarea

2. The Activity Cenlre boundary is shown as a dashed Bne, which |s ssed in the cevent struciune plan o dslinguish babween change ansas
You can show sdusiments fo this line if you wanl 1o show different boundaies betesen change areas

Key Issues Considered in Creating Option A Key Issues Considered in Creating Option B

Figure 4: Sample Output from Rowville CRG Exercise on Developing Options

The project team consolidated this input to generate three options that represented a range of
possible outcomes. These options were tested in the technical studies for transport and stormwater
management and served as the basis for the activities at Community Workshop #2.

2.4.2 Evaluating Options

The process of evaluating options was a complex one that brought together information gathered in
all of the previous steps. Rather than attempting to consider all of the possible effects and
outcomes of a given option all at once, the decision-making framework allowed each issue to be
broken out and considered separately against each option in a series of targeted assessments. The
results were then assembled to build up a comprehensive picture of each option for comparison.

The program for the second community workshop in May was built around applying the decision-
making tool issue by issue to build up the evaluation of the three land-use options. Community
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participants were stepped through the process of developing the decision-making tool, and then
asked to evaluate each option for one or more issues. People were free to choose the issues they
wanted to address and had experts from across Council available to discuss the process and issues in
greater detail.

Evaluation Sheet - Your turn! Evpluation Sheet = Your turn/

taw | Mtadred Mrarte e Oetenh Oillel |

o P [
et ekl Sanrptakls Acrepiahis

[ Torwdary | Hmies

What focton did yow coscider when swnluating e opdions for fhin ssue

What other informorion wadld hedg pou ifake decivans abouf dhds see !

 a—

Figure 5: Sample Output from Workshop #2 Exercise on Evaluating Options

2.4.3 Selecting a Preferred Option

Because none of the three options will provide excellent outcomes with relation to all issues, the
selection of a preferred option requires balancing of competing issues to deliver as many of the
excellent outcomes as possible on issues identified as high priorities by the community, and achieves
a middle-ground in other areas.

The preferred option presented in the Rowville Plan represents a compromise position between the
findings of this community engagement program and the Evaluation of Land Use Options presented
in Part 3 of the Background Report. The land use directions in the Draft Rowville Plan support an
accompanying planning scheme amendment which seeks to implement the recommendations of the
Rowville Plan related to land use and development.
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3 What You Said

3.1 Issues to Address

The initial activities with the Rowivlle CRG and at the community workshops involved the list of key
issues developed from prior plans, policy, engagement, and research. The list included the following
items:

Table 1: Initial List of Key Issues

Stud Park

A diverse mix of retail, activities, and services at Stud Park

Main Street shopping, cafes, and restaurants

Town Square, "community hub", or other civic space at Stud Park
Housing

A variety of housing sizes and types

Housing affordability

Supply of social housing

Innovative and sustainable buildings (adaptable, flexible, accessible)
Infrastructure

Safe, high-quality transport choices (public transport)

Safe, high-quality transport choices (cycling, walking)

Traffic congestion and parking on residential streets

Flood protection and stormwater management

Amenity

Safe, high-quality parks, recreational facilities and open space
Native flora and fauna

Design of buildings / neighbourhood character

Leafy streetscapes and views to the Dandenong ranges

Privacy, overlooking and overshadowing

Community

Community connectedness, village feel, local living

Community capacity, partnerships and participation in decision making
Equal access to services, resources and technology

Social isolation and mental health

Services

Local employment, education, job skills for the future economy
Activities and services for aged residents and people with disabilities
Activities and services for young people

During the course of the engagement, the community suggested several additions to this list of key
issues. These represent important community issues and will be included in the Rowville Plan.

15



High-Rise Buildings and High-Density Development

The issue of high-rise buildings and high-density development in particular is one that was raised
many times in several different forums. Public opposition to the appearance of planning
applications for apartment buildings in the area between Stamford Crescent and Stud Road west of
the Stud Park Shopping Centre was a key factor in Council’s decision to review the built-form
outcomes of the previous Stud Park (Stage 2) Structure Plan. Because of this, one of the main goals
of the community engagement process was to understand these concerns in greater detail.

Many people expressed a desire during the community engagement activities to prohibit high-rise
buildings and apartments of any kind in the existing residential neighbourhoods. The reasons people
gave for this view were many: concerns about increased traffic, reduced availability of on-street
parking, poor design detracting from the amenity of the neighbourhood, loss of privacy due to
overlooking and overshadowing of adjacent properties, and more general concerns about the
potential occupants of apartments.

While several residents expressed concern that the high-rise and high-density did not appear on the
list of issues, the reason is that Council was interested to understand the many different reasons
given for these concerns. To reduce the complexity of residential density to a single issue would not
provide the information about underlying reasoning and preferences that lead to those concerns.
For the Rowville Plan to provide guidance on how to balance competing interests, it needs to reveal
more about those underlying concerns and preferences.

Health Services and Aged Care

Issues related to health and health services were also identified by community members as
important issues to add to the list. Other than high-rise buildings and high-rise development,
nursing homes and aged care facilities were the most common listed under “Other High-Priority
Issues” in the Community Priorities Survey. The need for a public hospital or 24-hour GP services
were also identified in Community Workshop #1.

Other Issues

One input related to the list of issues was the result of an activity with the Rowville CRG, which
helped identify several specific areas of concern. The map created in CRG Meeting #2 includes the
location of issues related to Economic Activity (shown as pink dot), Open Space (green), Community
Activity (blue), as well as areas of concern for Transport (orange) and stormwater (brown). Areas
related to transport and stormwater were used as inputs into the Technical Studies on these topics.

The community identified several other issues to be added to the initial list throughout the various
engagement activities. These included: public safety and law enforcement; support for community
arts; engagement with religious organisations, and more.
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Figure 6: Map of Issues from Rowville CRG Meeting #2

A key for the list of issued identified can be found in Appendix C.
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3.2 Community Priorities

Council received 603 responses to the Community Priorities Survey from residents and other
community stakeholders. Figure 7 below shows the cumulative results. The green bars represent
the number of votes for ‘most important’ issues and the red bars represent the number of votes for
‘least important’ issues.

Community Priority Vote Totals

Public Transport

Retail & Activities at Stud Park
Traffic & Parking

Parks & Open Space

Leafy Streetscapes, Views
Activities for Young
Walking & Cycling

Privacy / Overlooking
Activities for Aged

Housing Affordability
Stormwater / Flooding
Local Employment / Skills
Community Participation
Equal Access to Services
Main Street Shops
Community Connectedness
Mative Flora & Fauna

secial Isclation, Mental Health
nnovation & Sustainability
Design of Buildings

Wariety of Housing Types
Town Square f Civic Space
Social Housing

anm 00 Jon 1k

=
=
E
=

0 00

Higher Priority W Lower Priority

Figure 7: Community Priorities Survey Cumulative Results

Most people found it relatively easy to pick their top few most important issues, although many
people wanted to tick more than just five. However, most people found it a much more challenging
exercise to pick a bottom five least important issues. Some even resisted providing any low-priority
items, as they believed that all were important. This tension spoke to the purpose of the exercise,
which was to involve the community in making the tough decisions of what to prioritise. While all of
these issues are considered important for Rowville’s future, the exercise of sorting helps inform how
they can best be addressed in the development and implementation of the Rowville Plan.

For the purposes of analysis, the issues can be grouped into four broad categories based on the
votes they received. Each group has characteristics that suggest different approaches to how they
can be best addressed. These groups are defined as: Majority Interest Issues, Minority Interest
Issues, Controversial Issues, and Off-the Radar Issues.
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3.2.1 Majority Interest Issues

These are the issues that received mostly votes for ‘highest priority’ and therefore appear near the
top of the chart in Figure 7. There is a high degree of awareness of these issues within the local
community. Although the community may disagree on how to address these issues in Rowville,
most agree they are important. Majority Interest Issues often represent natural opportunities for
Council and the community to work together in partnerships.

In Rowville these include: Public Transport, Mix of Retail & Activities at Stud Park, Traffic
Congestion & Parking, and Parks & Open Space. The survey results were generally consistent with
the issues that came up most often in the Community Workshops and in meetings of the Community
Reference Group.

3.2.2 Minority Interest Issues

These are the issues that receive mostly votes for ‘lowest priority’. There may be many reasons that
a given issue is characterised as low priority. It may represent genuinely low levels of interest across
the community, but it these issues may also involve social taboo, uncertainty around how they are
defined, misperception of how common these issues are, or misunderstanding of how they impact
the broader community and each individual. Stakeholders often see these issues as “someone else’s
problem,” and not critical to their own everyday lives. Therefore it is often government and/or not-
for-profit (“Third Sector”) who will develop policies and programs to address these Minority Interest
Issues.

In Rowville these include: Supply of Social Housing; Innovative & Sustainable Buildings; Variety of
Housing Sizes & Types; Town Square, ‘Community Hub’ or other Civic Space at Stud Park; Design of
Buildings & Neighbourhood Character; and Social Isolation & Mental Health.

Issues such as Social Housing, Sustainable Development, and Social Isolation & Mental Health, while
important, are often underrepresented in broad surveys of public opinion. These issues were not
common topics of discussion at the community Workshops or meetings of the Community Reference
Group. The perceived costs and benefits of issues such as housing variety and sustainability are
often spread widely and thinly over the entire community. Therefore it is not unexpected that they
would be seen as lower in priority than issues where the perception of costs and benefits is felt very
clearly by individuals, such as traffic congestion and privacy.

However the issues of Civic Spaces and Neighbourhood Character were of particular interest, as their
relatively low priority in the survey results did not match the anecdotal evidence from conversations
in the Community Workshops or with the Community Reference Group. Both of these issues were
considered to be important in the previous Stud Park Structure Plan and were key topics of
discussion in the Community Workshops and through the Knox@50 engagement program.

3.2.3 Controversial Issues

These are issues that receive a large number of votes for both ‘highest priority’ and ‘lowest priority’
and generally appear near the middle of the chart in Figure 7. These issues may represent disparity
in peoples’ views of the best use of time and resources or uncertainties defining characteristics and
effects of the issue. Controversial Issues often require additional engagement between Council and
the community to inform each other on the range of views people hold. They may be well-suited for
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policies and programs that combine Council and community resources in creative ways to do more
with less.

Some examples of this type of issues according to the survey results are Housing Affordability; Main
Street Shopping, Cafes & Restaurants; and Leafy Streetscapes & Views to the Dandenongs. These
issues all fit into the category of hard-to-define, and the invited a wide variety of definitions and
interpretations in the Community Workshops.

3.2.4 Off-the Radar Issues

These are issues that receive few votes at all, of either ‘highest priority’ or ‘lowest priority.’ These
issues also appear near the middle of the chart in Figure 7. These may be issues that the community
does not think are problematic, or they may be ones for which people generally do not have strong
opinions.

Some examples of this type of issues according to the survey results are Community Participation in
Decision-Making and Equal Access to Services & Resources. At first glance, it is surprising that the
issue of community participation elicited so few votes on either side of the question, since there has
been a growing emphasis across Victoria for more local input in decision-making. However, this
result also points to the difficulty of getting wide sections of the community interested and engaged
in the process of working with Council on issues of long-term planning.

Sample of Quotes from Participants

“All [issues] are important as they all contribute to a fully functional connected community” -
Community Priorities On-Line Survey

“All of the above are important issues to members of the community” — Community Priorities On-
Line Survey

“All are no less important than the other as they all contribute in one form or another to
community amenity” — Community Priorities On-Line Survey

3.3 Definitions of Successful Outcomes

Like the Community Priorities, the issues can be grouped into broad categories based on the
responses they received in the definition of outcomes. Each grouping has characteristics that
suggest different approaches to how they can be best addressed.

For the purposes of analysis, these groupings are defined as:

Issues where community was in general agreement about the definition of ‘excellent’ and ‘poor’
outcomes,

Issues where there was disagreement about what constitutes ‘excellent’ and ‘poor’ outcomes,

Issues where there was a variety of interpretations on what the issue means and how it should
be assessed

Issues where there were few opinions given by community participants.
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3.3.1 Areas of General Agreement

For these issues, the community’s interpretation of the issue was relatively consistent and
straightforward and the ideas presented to define excellent, acceptable, and poor outcomes were
similar. This suggests that these are issues that the community is relatively united on, and whose
solutions are well-understood even if they are not easy to implement.

Public Transport

The input from the community around public transport through the Knox@50 Vox Pops and
Community Workshop #1 was fairly consistent: existing bus services were inadequate and
improvements to the frequency, number of destinations, connectivity between routes, and
accessibility and amenity of bus stops would represent a good outcome for the community.

The desire for the state government to commit to funding a heavy rail extension to Stud Park,
Rowville was a common issue raised by the community throughout engagement. This was a
particularly common answer to the question “What could make your community even better?” that
was a major theme of the community engagement for Knox@50.

One of the only areas where there was a preference for reduced public transport service was the
suggestion to remove bus lanes along Stud Road in order to increase capacity for private vehicles.
However others suggested bus signal activators and other priority measures to improve bus service.

Traffic

There was also clear agreement among most contributors that traffic conditions in Rowville
represented a significant problem for residents, and that congestion on main roads and local streets
is getting worse. Of the people who registered objections to higher densities of residential
development cited, increased traffic congestion and the overcapacity of the existing roadway
network was one of the most common reasons cited.

Activities & Services for Aged

Contributors were quite consistent in their descriptions of excellent and poor outcomes related to
aged care services and facilities in Rowville. There was a general consensus that additional facilities
were needed, including more variety in the types of care and living arrangements provided. Many
people suggested that the addition of a nursing home or other higher-care facility in Rowville would
be an excellent complement to the facilities at Peppertree Hill and elsewhere. A high degree of
connection between aged residents and the rest of the community was also seen as an important
part of an excellent outcome in Rowville, and that increased isolation would be a poor outcome.

Other Issues

Other issues where there was general agreement include: Activities & Services for Young People;
Flood Protection & Stormwater Management; and Safe, High-Quality Walking & Cycling Facilities.
Participants generally agreed that more was better in these areas.

3.3.2 Areas of Disagreement

A number of issues generated opposing views among the community participants of what
constituted excellent, acceptable, and poor outcomes. For these issues the community either
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agreed on the problem and disagreed on the solution, or disagreed that there was a problem at all.
Often the same ideas appeared in both the ‘excellent’ and ‘poor’ columns, which suggests opposing
views among different stakeholders.

Parking

While the community generally agreed on the definition of excellent and poor outcomes related to
traffic, there was a wider range of views on the related issue of parking. In general, community
members valued both their ability to park on the street as well as the ability to drive along local
streets without disruption. This leads to opposing viewpoints on what excellent and poor outcomes
for parking might look like, depending on which issue was considered most critical.

People who cited a lack of parking or future loss of parking as their biggest concern suggested
protection for and in some cases increases to on-street parking would represent an excellent
outcome. While others who saw congestion on local roads as their biggest concern suggested that
this type of outcome would be poor for Rowville, and suggested that further restrictions on street
parking would represent an excellent outcome.

As with traffic congestion, poor outcomes related to on-street parking were often cited as one of the
factors by those who opposed high-rise buildings and high-density development. Some suggested
increasing minimum on-site parking requirements for multi-unit developments as a potential
strategy to reduce the impacts to local streets.

Variety of Housing Sizes & Types

The issue of housing variety was one of the most contested issues with regard to the types of
responses given and different definitions of excellent, acceptable, and poor outcomes. The opinions
provided by community members can generally be put into two categories: those who favour a
greater diversity of housing types and more small dwellings in Rowville, and those who favour
maintaining the status quo of predominantly 3-5 bedroom detached houses.

Those who favoured an increase in housing diversity gave several reasons for listing the status quo
as a poor outcome for Rowville. Some listed a desire to cater for ageing residents who wanted the
ability to downsize to a smaller home within Rowville. Others listed concerns about their children’s
ability to afford to buy a home in Rowville, and suggested that smaller townhouses and units could
provide more options for that group. Others said that a lack of variety would be a ‘poor’ outcome
and that housing that supported a balanced community would be an ‘excellent’ outcome.

Those who opposed changes to the types and sizes of housing available in Rowville often cited
concerns about changes to the existing feel and character of their neighbourhood. Many of these
contributors felt that the existing mix of dwellings best matched the family-oriented character of the
existing neighbourhoods, and thought losing that feel would represent a ‘poor’ outcome for
Rowville. This view tended to accompany opposition to high-rise buildings over two storeys and
high-density development.

Privacy, Overlooking, and Overshadowing

Concerns about loss of privacy from overlooking and negative impacts on adjacent properties from
overshadowing were another common reason cited by those who opposed high-rise buildings and
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higher-density residential development. A description of excellent outcomes that included minimum
setbacks, screening requirements to restrict the ability to see into properties from adjacent
properties represented the prevailing opinion on this issue. However, there was a minority opinion
put forward at Community Workshop #1 that advocated for more openness and visibility within the
neighbourhood. The idea behind this was that too much privacy with high fences and the like could
lead to crime and other poor outcomes.

Other Issues

Other issues in this category include Mix of Retail & Activities at Stud Park; Town Square or Other
Civic Space; and Main Street Shopping, Cafes, and Restaurants. In general, most people were in
favour of additional activities, services, and amenity at Stud Park Shopping Centre — including new
public spaces and dining options. Some also cited an expanded shopping centre and the additional
demand it could create as a positive influence on the viability of the Rowville Rail. However there
was a minority opinion that Stud Park was fine the way it is and that it should not be upgraded in any
way if that contributed to greater pressure for increased residential development in the area.

3.3.3 lIssues with a Variety of Interpretations

Other issues elicited a wide range of different but not necessarily opposing ideas around the
definitions of successful outcomes. Generally this was a result of different interpretations about the
definition of the issue itself. This means that there is not always consistency in how the issue is
discussed in the community, nor were participants always answering the same question. These are
areas where the Rowville Plan can help define the issue and promote common understanding about
how it could be addressed in Rowville.

Housing Affordability

There were many different views among contributors about the definition of ‘Affordable Housing,’
and therefore differing views on successful outcomes as well. Many participants equated affordable
housing with low-income, subsidised, or social housing and therefore were opposed to considering it
in the Rowville Plan. Others equated affordable housing with apartments or other high-density
dwellings and were therefore strongly opposed to Council’s involvement in promoting those types of
development.

Others took a broader view of affordability as a desirable goal for Council to advocate for and
promote. Some contributors were parents who were concerned that their own children would not
be able to afford a first home in Rowville, and would be forced to move away when they left home.
Other parents whose children had recently left home or would be soon were concerned that there
were few local options for them to downsize to a smaller dwelling in the area.

Several people did not believe affordability of housing was an issue in Rowville, where incomes tend
to be higher than in other parts of Knox. And there was a view (expressed by both participants who
saw affordability as an issue and those who did not) that housing prices were out of Council’s area of
influence and that local government could not or should not try and interfere in the local market for
housing.
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Design & Character of Buildings

The broad range of ideas and opinions related to this issue that were collected throughout the
community engagement program revealed this to be a far-reaching and contentious issue.
Neighbourhood character was an issue that was cited by many participants with a range of views.
People used it as a descriptor for what they loved about Rowville and their neighbourhood.
However, there was not a clear consensus view on what made up excellent outcomes for the design
and character of buildings.

More often however, neighbourhood character and building design was used to support an
argument against certain outcomes that people opposed, including high-rise buildings and high-
density development. Indeed there were far more contributions made in the ‘poor’ outcome
category reflecting issues including: size and orientation of a house on a block to building heights
and car parking.

Community Participation in Decision-Making

The contributions for this issue tended to focus more on the actual outcomes that people wanted to
see rather than the process for engagement they would like to participate in. As such, there was
significant crossover with the ideas presented for other issues at the workshop.

However it was clear from the amount of response that people felt that the community did not have
enough of a voice in the future of Rowville, particularly when it came to decisions about residential
development. Many held a strong belief that Council and VCAT decisions were made independently
of each other and with little regard to community wishes. This implications of this belief within the
community and possible solutions for addressing this concern is discussed in greater detail in Section
4.2.11.

Other Issues

Other issues in this category include Parks, Recreational Facilities, and Open Space; Community
Connectedness; Leafy Streetscapes & Views to the Dandenongs; and Local Employment & Skills
Training. The range of ideas related to parks, recreational facilities, and open space was particularly
broad, with many different ideas of what constituted excellent outcomes.

3.3.4 Issues with Little Response

A few of the issues in the list generated little response from the workshop participants with respect
to defining successful outcomes. There may be many reasons that these issues did not generate
many ideas at the workshop, but it is not immediately clear what those reasons may be for each.

Many of these issues represent clear priorities for Council, and have dedicated teams within the
organisation addressing them. Much of the discussion of these issues in the Rowville Plan may
therefore be driven by current Council policy and programs. Like the ‘Off the Radar’ issues in the
Community Priorities Survey, these issues will require further engagement, education, and
collaboration between Council and the community to understand how the community views
successful outcomes in these areas.
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Some issues that received little input during the community workshops include: Equal Access to
Services & Resources; Native Flora & Fauna; Social Isolation & Mental Health; Innovative &
Sustainable Buildings

3.3.5 Quotes

“No variety of housing types to cater for different needs and affordability [could] lead to a one-
dimensional residence” — Listed under ‘poor’ outcome for “Variety of Housing Sizes and Types”

“Balanced community to accommodate families, singles and the elderly” — Listed under
‘excellent’ outcome for “Variety of Housing Sizes and Types”

“Leave it as it is” — Listed under ‘excellent’ outcome for “Variety of Housing Sizes and Types”

“Different types of housing, e.g. low density development to cater for different needs, ages,
affordability, and socio/economic level” — Listed under ‘excellent’ outcome for “Variety of
Housing Sizes and Types”

3.4 Development of Options

The Rowville CRG developed a range of possible land-use options at CRG Meeting #4. The exercise
asked teams of 2-3 people to create two different options and list the key issues considered in
creating each option. Four levels of change were available to be assigned to the map — ‘lowest’,
‘lower’, ‘higher’, and ‘highest’ — each with a description of the type of development expected over
time in those areas.

Low Overall Change in Most Residential Areas

In general, the CRG members showed a strong preference for low levels of change across most of
the residential neighbourhoods in the study area. Most neighbourhoods were designated for
‘lowest’ change, with smaller areas of ‘lower’ change allowed in pockets nearest to the commercial
areas. Some options included ‘higher’ change in residential areas along main roads: Stud Road,
Wellington Road, Taylors Lane, and Fulham Road. Only one of the options suggested by the Rowville
CRG included ‘highest’ change option in existing residential areas, in the areas immediately adjacent
to Stud Road.

Residential Density Accommodated in Commercial Areas

The CRG designated the commercially zoned land in and around the Stud Park Shopping Centre as
areas of ‘highest’ change. The ensuing discussion revealed that this preference for change included
the possibility of residential density in addition to changes to the shopping centre. There was a
general comfort with apartments and buildings above three stories in the commercial areas, as long
as issues such as potential increases in traffic and view corridors to the Dandenongs were
adequately addressed.

Some Change along Stud Road and Stamford Crescent

The CRG members provided a range of possible solutions for addressing change in the residential
areas along Stud Road. Some suggested treating the area between Stud Road and Stamford
Crescent differently to other residential areas, identifying this area as the most favourable location
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for change. One suggestion was to dividing the area further, suggesting ‘higher’ change in the lots
fronting Stud Road and ‘lower’ change in the lots on the east side of Stamford Crescent, with
controls that encouraged building heights that stepped down from Stud Road to achieve a gradual
transition between building types and character.

Options Developed for Testing

Figure 8: Three Options Developed from Community Input: Stud Park Structure Plan, Option A, Option B

3.5 Evaluation of Options

There were a variety of opinions captured in the community’s evaluation of the three land use
options at Community Workshop #2 in May. The community was asked to rate each option against
one or more specific issues, using the shared definition of outcomes. Most of the evaluations
provided, however, were general in nature, with ratings that reflected more than one issue. While
this makes it more difficult to gauge the community’s views on specific issues, an examination of the
overall ratings provided and the issues cited to support those ratings does provide some insight into
how the community views the three options in relation to the key issues.

Overall Rating

In general, the participants of Community Workshop #2 showed a strong preference for Option B,
the lowest change, lowest investment option. However each option of the three options received at
least one rating in each category, highlighting at least some diversity of views among the
participants. However some participants did not provided a rating for each option, and others rated
all three options as ‘poor.” The most common response was to rate Option B as ‘excellent’, Option A
as ‘acceptable’, and the Stud Park Structure Plan option as ‘poor.’

Issues Cited

The most common issues cited in respondents’ ratings of the three options were Traffic & Parking;
Public Transport; Privacy, Overlooking, and Overshadowing; and Design of Buildings &
Neighbourhood Character. Those community members who rated Option B as good as or better
than the other two scenarios tended to cite these issues as key factors. Many of these same
contributors stated a view opposed to high-rise buildings and high-density development.

Other issues that received multiple mention in overall ratings included Parks, Recreation and Open
Space and Public Safety & Enforcement. Most of the contributors who cited these issues rated
Option B as ‘excellent’ and Option A as ‘acceptable.’
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The issues of Retail and Activities at Stud Park; Housing Affordability; Variety of Housing Sizes &
Types; and Activities & Services for Young People were not commonly cited as key issues by the
respondents at Workshop #2. Notably, however, those who did cite these issues tended to rate the
Stud Park Structure Plan or Option A as good as or better than Option B.

Sample of Quotes from Participants

“We do not want to live next to high-rise buildings. We moved here because of its
neighbourhood character and low density appeal.” — Community Evaluations from Workshop #2
rating Option A as ‘poor’

“Keeps this area as a family community, would have less impact on current infrastructure.” —
Community Evaluation from Workshop #2 rating Option B as ‘excellent’

“Might help to bring some investment such as better roads, buses, possibly a train line.” —
Community Evaluation from Workshop #2 rating Option A ‘acceptable’

“Let’s bring more money, shops, transport to Rowville” — Community Evaluation from Workshop
#2 rating Option A as ‘excellent’

“Increased development creates increased demands for transport options. However
walking/cycling infrastructure would need to be prioritised” — Community Evaluation from
Workshop #2 rating Stud Park Structure Plan as ‘acceptable’

“People’s inability to change can impact everyone’s future.” — Community Evaluation from
Workshop #2 rating Option B as ‘poor’

“Increased development around commercial areas creates increased demand | need for more
public transport options.” — Community Evaluation from Workshop #2 rating Option A as
‘excellent’

“Without an increase in demand there will be little opportunity to increase public transport
options.” — Community Evaluation from Workshop #2 rating Option B as ‘poor’

“I don’t think low change is an option given increased housing pressures — unrealistic” —
Community Evaluation from Workshop #2 rating Option B as ‘poor’

“Leaves residential area largely untouched. Concentrates on commercial areas. Provides option
for development around affordable housing options.” — Community Evaluation from Workshop
#2 rating Option A as ‘excellent’

“Up to three-storey not suitable in this family estate.” — Community Evaluation from Workshop
#2 rating Stud Park Structure Plan as ‘poor’

“Three-storey apartments cause too much congestion in parking, traffic, and overshadowing.” —
Community Evaluation from Workshop #2 rating Stud Park Structure Plan as ‘poor’

“Boring — Rowville needs to grow” — Community Evaluation from Workshop #2 rating Option B
as ‘poor’
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4 \What it Means for the Rowville Plan

4.1 Community Participation

The community engagement program for the Rowville Plan between March and May 2013 was
designed to capture the input of a wide range of stakeholders with a variety of opinions and views in
order to support a broad discussion of all of the issues related to land use and planning decisions.
The Terms of Reference of the Rowville CRG and the Rowville:NEXT awareness campaign were both
designed to reach, current residents, potential future residents, students, shoppers, users of parks
and recreation facilities, community organisations, and business owners and employees.

However in practice it can be difficult to achieve such broad balance in a process that relies on self-
selection of contributors and volunteers. While the participants of the community workshops did
represent a range of different backgrounds and interests, the overall number of community
members who contributed during the engagement process tended to be small relative to the total
population of Rowville, and current residents made up the largest share of the different stakeholder
groups that were targeted.

One of the most pressing reasons for Council’s decision to review the findings of the Stud Park
Structure Plan was concern among the community that the built-form outcomes of that plan were
not producing appropriate outcomes for Rowville. These issues continued to drive much of the
dialogue among the community during the engagement program. In general, much of the
conversation at the community workshops and other events was related to concerns about changes
to residential development.

The Rowville Plan must carefully balance the questions and concerns represented by community
participants with the outcomes of research, Council policy, and the input of subject matter experts
from across Council in the development of a shared set of objectives and subsequent directions and
strategies.

4.2 Themes Emerging from Community Engagement

Several common themes emerged out of the community’s responses to questions about Rowville’s
future. Using these themes, a set of Community Aspirations has been developed that will inform the
Rowville Plan. Council has also developed a set of objectives based on current Council policy and
new research related to the Rowville Plan. These are described in the Background Report. The
Rowville Plan will need to combine the objectives from both sources and balance them against the
drivers of change that Rowville will need to address in order to develop directions and strategies for
a more resilient future.

The following list of Community Aspirations contains a short summary of the community’s input that
informs the development of the Rowville Plan.
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4.2.1 No High-Rise or High-Density in Existing Neighbourhoods

One of the most common and most passionately-held views expressed by many participants was
that high-rise buildings and high-density development would be inappropriate in Rowville’s
existing neighbourhoods.

Discussion

Most of the opposition to changes in residential development related to apartments, but there was
a similar but less common view that townhouses would also be inappropriate. Concerns related to
previous planning applications for apartment buildings of four stories and higher were one of the
key factors in Council’s 2011 decision to review built form outcomes, and the results of community
engagement show that it remains a concern. There is widespread concern among many residents
that lack of clear guidance in the current planning system has lead to uncertainty in decision-making
by Council and VCAT and poor development outcomes for the community.

There were are variety of potential impacts that people cited to support their opposition: loss of
privacy from overlooking of houses and gardens, overshadowing of houses and gardens, poor
building design contributing to a reduction in amenity, traffic congestion and parking on
neighbourhood streets, changing character of neighbourhood, strain on stormwater infrastructure,
and loss of trees and landscaping.

While many participants were opposed to apartments in any form, some residents felt apartments
would be acceptable in some neighbourhood areas if one or more key issues could be adequately
addressed. For example, some participants said that apartments would be acceptable if they were
of high-quality design. Other said that apartments could be acceptable if impacts to the availability
of on-street parking could be solved, for example by requiring adequate levels of on-site parking.

Community Aspirations

Encourage apartments and other higher-density residential development outside existing
residential areas — for example, in the Opportunity Sites and in the commercially zoned land in
and around the shopping centre/commercial core

Limit the areas in existing residential neighbourhood where apartments are encouraged/allowed

4.2.2 Preserve Existing Neighbourhood Character

There was a strong desire among many of the participants to protect and preserve existing
neighbourhood character, based on an affinity for the existing look and feel of their suburb.

Discussion

This often took the form of opposition to new residential development, including the introduction of
apartments. However this view generally came from a real affinity for the local area, and a desire to
maintain those aspects of Rowville that make it an attractive place to live.

There were several factors that people discussed with regard to neighbourhood character. Many
people were drawn to Rowville as a family-oriented area, and believed that preserving the existing
mix of detached houses was the best way to ensure that it remained a friendly place for families.
Others enjoyed the quiet suburban feel that Rowville provided, and did not want to see an increase
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in activity and people in the area. Others liked the green and leafy environment and proximity to
the Dandenong Ranges, and were not interested in seeing Rowville become more like middle and
inner suburbs.

Community Aspirations

Encourage housing types that can continually support Rowville as a place that accommodates
families and households with children

Protect street trees and other vegetation in public spaces and canopy trees on private lands

Preserve views to the Dandenong Ranges from key locations in Rowville, including
neighbourhood streets, public open spaces, and the Stud Park Shopping Centre

Develop planning controls that strike a balance between promoting open and friendly streets at
the front of houses and private open spaces in back gardens

4.2.3 Reduce Traffic Congestion

There was a strong and consistent view that traffic congestion on local streets and main roads was
already a key problem for Rowville, and concern that changes to land use could make this problem
worse in the future.

Discussion

Many residents expressed frustration with delays along main roads, particularly at the intersection
of Stud Road and Wellington Road. Many residents also described difficulty getting in and out of
local neighbourhoods at intersections with main roads, especially Stud Road.

Concern about congestion on local streets was generally attributed to:

0 Large numbers of cars parking on the street combined with narrow streets making passage
slow and difficult

o0 Construction activity from development sites disrupting traffic flow and creating safety
concerns

These concerns were particularly acute along Stamford Crescent and other areas west of Stud Road.
Some were concerned that congestion along local streets from these two sources could endanger
public safety by impeding emergency vehicles. There was a desire by some for greater enforcement
of local laws related to construction activities and on-street parking.

Community Aspirations

Set strict requirements for new developments to accommodate a substantial portion of parking
on site in order to reduce the demand for parking on local streets

Apply on-street parking restrictions in residential areas with narrow streets and high traffic
volumes to promote easier access and safety in the neighbourhoods

Improve the configuration and signal control along main roads to promote easier entry and exit
into and out of local neighbourhoods at key intersections
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Increase the regulation of construction activity and enforcement of local laws to reduce
disruptions to local streets and damage to the public streetscape

4.2.4 Bring the Rowville Rail

There was a widely-held view that a new heavy rail service would benefit Rowville, and that
Council should work with state government authorities and the community to help secure this
service. However, the reasons people gave for supporting the Rowville Rail were less clear.

Discussion

Many people who supported the Rowville Rail also reported that they did not make regular trips into
the Melbourne CBD, Monash University, or other destinations along the proposed rail service. While
there was a strong sense that a lack of transport choices contributed to high levels of traffic
congestion in Rowville, securing the Rowville Rail was often seen as a matter of local identity and
pride for Rowville residents as it was about adding a functional, much-needed transport option.
However, several participants scepticism expressed that the rail would not be completed any time
soon, if at all, despite the community’s and Council’s support for it.

There was an alternate view offered by a few contributors who opposed a train station at Stud Park.
Many who held this view were generally not in favour of the amount of change a rail station might
bring, and were inclined to keep Rowville the way it is now. One reason was concern that a large
amount of cars drawn to an end-of-the line station would add to congestion in the area and make
parking more difficult to find. Another was concern that a rail station would attract crime and other
undesirable activity to the area.

Community Aspirations

Support the planning and delivery of the Rowville Rail (by the state government)

4.2.5 Improved Choices for Transport

While there was broad support for improved bus services in Rowville, there were diverging
opinions on how this could be achieved and what it would require to secure investment in
transport infrastructure.

Discussion

Many participants acknowledged a lack of useful transport options to the private car, and most were
generally in favour of improved bus services. People were in favour of increasing the number of
destinations that could be reached from Rowville by bus — including the train stations at Glen
Waverly and Ferntree Gully — as well as improved connections between bus lines. There was a view
that the aged, young people, and others who do not have easy access to cars were at risk of isolation
from the community, and could benefit from improved transport options.

However, there was also a strong sentiment expressed by many that bus lanes on Stud Road should
be removed to provide more space for cars. This was often linked to a perception that the buses
were not frequent enough or well utilised enough to justify an exclusive lane, as well as safety
concerns about drivers weaving between lanes at the start and end of the intermittent bus lanes.

31



Some participants made a link between increased development at Stud Park and in the residential
neighbourhoods and increased opportunities for transport investment and improvement. Others
who were in favour of improved bus services were opposed to increased development, particularly
high-rise and high-density in residential neighbourhoods.

Community Aspirations

A new bus interchange at Stud Park shopping centre

Improvements to SmartBus and local bus service (increased bus frequencies, improved
connections, and safer bus stops)

4.2.6 Expand Parks & Open Space

It was clear that the Rowville community places high value on their parks, recreational facilities,
and open space. This issue rated as a very high priority for the community, and the ideas
presented to describe successful outcomes showed a wide range of ambitions for expanding what
already works well and improving what does not.

Discussion

Many community members enjoy the active uses of their parks, and provided ideas for new facilities
that would promote those activities. These included suggestions large and small, from a new
community pool to new bbgs, public seating, and toilets. Other contributors spoke about the
importance of natural spaces and habitats, and placed a high value on protecting and increasing
native and indigenous plants. Other suggestions ranged from heritage trails to leash-free dog areas.
Public safety was another key factor in the description of successful outcomes for public open
spaces, with suggestions related to lighting, maintenance, and local law enforcement.

The wide variety of ideas suggests many opportunities for Council to support community initiatives
and form partnerships with community organisations to deliver new services and facilities.

Community Aspirations

Make the best use of existing parks, reserves, and recreational facilities by increasing the
number of activities available

Develop new open spaces and facilities Rowville to cater for a greater range of activities and
reduce travel distances for local residents

4.2.7 A‘Heart for Rowville’

There was a sense from many members of the community that Rowville lacked a central area for
people to gather —a “heart for Rowville” as one community member described it.

Discussion

The Stud Park Shopping Centre serves as a de facto central meeting place for many people in
Rowville. However, there was a sense from the community people were using places not specifically
designed as public gathering spaces — car parks for example — to serve this purpose, because there
were few other alternatives. Many contributors were in favour of expanded retail, entertainment,
and activities that would provide reasons for people to be at Stud Park during more parts of the day,
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particularly evenings. Others spoke about developing spaces that do not rely on shopping as the
primary activity to bring people together, but that provide a range of services for many ages and
interests to encourage people to meet and interact.

However, the issues of a Town Square or other civic space and Main Street shopping and dining was
rated as a low priority overall. This suggests that there may be a lack of consensus on what type of
space, facility, or area could fill this need.

Community Aspirations

Improve public spaces at Stud Park

Encourage the development of new public and/or private spaces in Rowville that combine
multiple attractions (shopping, recreation, sport, cultural activities) for multiple user groups
(parents, children, youth, elderly, residents, visitors, students)

4.2.8 More Activities for Young People

There was a sense among many in the community that Rowville lacked activities for and
engagement with young people.

Discussion

There was a general perception among the participants that other than organised sports, young
people have few activities to involve themselves in Rowville. However young people were
underrepresented as a group at these forums, as is common in traditional community engagement
activities. Council currently has a several policies and programs that respond to the needs of youth
across Knox. In addition, the program of community engagement for the Rowville Plan included
meeting with the Knox Youth Council and Youth Issues Advisory Committee, as well as short sessions
with Year 9 and Year 10 students of Rowville Secondary College at the Knox Innovation Opportunity
& Sustainability Centre (KISOC), a joint venture of Knox City Council and Swinburne University.

Many of the other objectives in the Rowville Plan will address issues important to young people,
such as activities at Stud Park and in parks and recreation facilities. However, a dedicated program
that builds on existing Council programs, the engagement done for the Rowville Plan to date, and
community organisations with a youth focus is also needed to help empower young people.

Community Aspirations

Improve engagement with young people in Council processes and programs

More constructive activities for young people that can help act as a deterrent to crime, hooning,
and other anti-social behaviour

4.2.9 Improved Services and Facilities for Aged Residents

Increasing opportunities for healthy ageing was seen as an important and growing issue by many
in the community, including those who currently use aged care services, family of aged residents,
and those who will use these services in the near future.
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Discussion

Many contributors placed a high value on providing a high quality of life for aged residents both now
and into the future. There was also a common view among many contributors that Rowville lacks a
variety of options for aged care and retirement living. There were several suggestions that a nursing
home or 3-stage care facility was needed in the area to supplement the services offered by existing
local providers such as Peppertree Hill Retirement Village.

There was also a strong desire among contributors to ensure that aged residents are not only well
looked-after but also remain an integral and well-connected part of the community in Rowville.
Many people believed that activities and facilities where people of all ages could mix and interact
would be a positive way to address this goal.

Community Aspirations

Encourage the construction of a new high-care or 3-stage aged care facility in Rowville

Encourage shared use of facilities and joint activities and events to appeal to a wide range of age
groups

Co-locate facilities and services for aged residents near facilities that serve other age groups

4.2.10 Concerns Related to Social Housing

The predominant view among participants was that social housing was not a high priority in
Rowville, and many were opposed to locating social housing in existing neighbourhoods.

Discussion

Much of this view seemed to arise from a desire to keep social housing and the perceived problems
associated with it away from current residents and out of the neighbourhoods (i.e. crime, noise and
disruption, lack of upkeep and reduced amenity).

There was an alternate view expressed by some that more social housing was needed in Rowville.
These contributors cited a lack of available low-cost as well as social hosing options in Rowville.
Among those voices there was a general view that it would be most appropriate to mixed in social
hosing with market-rate across the city and rather than cluster it in centralised locations.

Community Aspirations

Prohibit large apartments blocks of social housing in local neighbourhoods

4.2.11 Greater Voice for the Community

There was a clear frustration from several participants that the voices and opinions of the
community were not being heard by decision makers in Council and VCAT, particularly when it
came to the types of residential development happening in their neighbourhoods.

Discussion

Several participants expressed a lack of trust in many different aspects of the planning process.
Some did not believe that Council listened to or considered the concerns of local residents when
making planning decisions. Others had the view that it did not matter what Council decided if their
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decisions were so often overturned at VCAT. The Rowville Plan must provide clear representation of
the full range of community views and provide mechanisms for continued participation in decisions
related to long-term planning directions.

It was clear that not everyone shared these views, and among those that did there were many
degrees of mistrust and frustration. But it was clear from the commentary that there were real
shortcomings in the community’s understanding of the planning system and faith that their voice
had sway in what happened in their community. This may go part of the way to explaining the lack
of interest in participating in the process of long-term planning.

There is a real need for the Rowville Plan to help address these issues by providing greater certainty
and guidance in the planning system and by setting up and encouraging multiple forums and ways
for the community to be involved in decision-making in the future.

Community Aspirations

Provide clear explanation of how the planning system works and how the Rowville Plan can help
provide additional guidance to decision-makers and certainty to stakeholders, particularly in
relation to the planning system
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Appendix A: Summary of Community Engagement Activities

Number

Activity

Detail

Participants

8 Rowville Community 16 community
Reference Group Meetings members
2 Community Workshops 126
2 Rowville Plan Vox Pops at Approx. 250
Stud Park Shopping Centre
2 Direct Letters Mailed 2,963
2 Postcard Invitation Two drops of 4,070 postcards over 8,140
Letterbox Drops 5 days in February and April
Postcards Handed Out Rowville Library, Rowville 1360
(estimated) Community Centre, Rowville
Neighbourhood Centre, Rowville
Branch Office, Knox Civic Centre,
Reference Group Members, Eildon
Parade Cricket Club, Peppertree
Village, Rowville Physio Centre,
Knox Festival, Wellington Village
Community Fun Day
Posters Rowville Library, Rowville
Community Centre, Rowville
Branch Office, Stud Park Shopping
Centre
Community Surveys Hard Copy 277
Completed On Line 242
Workshop #1 64
Workshop #2 4
Rowville CRG 16
TOTAL 603
Project Website total page views 1,409
unique visitors 942
Stakeholder Meetings Peppertree Hill Retirement Village,
Opportunity Sites
Newspaper Advertisements  Rowville Lysterfield Community
News, Knox Leader, Knox Weekly
2 Ward Newsletters Tirhatuan & Taylor 5,600 Tirhatuan
& 6,700 Taylor
Facebook and Twitter
Updates
1 Knox Economic Email list filtered for Rowville 483

Development E-Bulletin

businesses




Appendix B: Rowville Community Priorities Survey

Your input will help set priorities that will guide
the future of Rowville,

Can I do this survey online? Yes! Simply go
to www. knox. vic.gov.au/rowvilleplan/ and
follow the link for ‘community survey’

What type of house do you live in now?
(tick one)

|:I Single house

D Multi-unit/Townhouse

D Other

What are the reasons most important to
you when choosing somewhere to live?
(write 1 to &)

D Type of housing

|:I Cost

D Location/Suburb/Street
D Proximity to family, friends

|:I Proximity to shops, transport
|:I Praximity to schools, facilities

D Other

How many people live in your household?
(give number for each)

(] Adults

[_] Children

Please return completed form to:

Knox City Council
511 Burwood Hwy, Wantirna South Vic 3152

Questions?

If you have any questions or comments ahout
the Rowville Plan please use contact details
below.

...'. 'i-'-'H ."al'- =
' ; i th

s b
E “'11

rowville:next

What are your 5 MOST IMPORTANT
issues in Rowville? (tick 5 ) and your 5
LEAST IMPORTANT issues (cross 5 )

— Mix of shops, activities, services at Stud Park
— Main Street shopping, eateries, cafes

— Town Sguare, community hub, a place to
meet

— Variety of housing sizes, types

— Housing affordability

— Supply of social housing

— Innovative, sustainable buildings

— Safe, convenient public transport

— Safe, high-quality walking and cycling
facilities

— Traffic congestion, parking

— Flood, stormwater protection

— Parks, open space, recreation

— Mative flora and fauna

— Design and character of buildings

— Leafy streetscapes and views

— Privacy, overlooking and overshadowing

— Community connectedness

— Participation in decision making

— Equal access to services and resources

— Social isolation and mental health

— Local employment and job skills training

— Activities and services for aged residents

— Activities and services for young people

— Other,

Please fill in your details if you would like
to receive email updates about the
Rowville Plan *

Mame:

Email:

* We wmll only vee the personal mformation provided by you for
communcannyg about the Rowwlle Plan. We wall not disclose your
personal mformanon without consent 1o a third parry, state
mistitutron or authonty cxeept of requured by law or other
regulation. The Knox City Comerl Prvacy Statement con be found
I W RO, VI B0V au
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Appendix C: Key of Issues Identified by Rowville CRG

Rowville Issues Map

Economic/Open Space/

Colour Code

/Community/Transport/Drainag e/|gel{=Ial{EUK®] eJslelg(¥Ia]]

No. Description
1 Economic Caribbean Business Estate
2 Open Space Caribbean Gardens
3 Economic Caribbean Gardens Market
Housing Kingston Links Golf Course
5 Open Space Kingston Links Golf Course
6 Economic Wellington Road Businesses
7 Drainage Lakeview Ave
8 Open Space Stamford Wetlands — Existing
9 Open Space Stamford Wetlands — Proposed
Housing New Stamford Residential Estate
11 Open Space Row Reserve
12 Economic Stamford Industrial Estate
13 Community Stamford House
Potential Opportunity Site | Australia for Christ Fellowship Church
15 Community Australia for Christ Fellowship Church
Transport Intersection of Stud with Lakeview/Fulham Rd
Housing Housing Stamford Crescent
Transport Street parking along Stamford Crescent
Transport Service Road along west side of Stud Road
Transport Intersection of Stud with Avalon/Turramurra Drive

Potential Opportunity Site

Opportunity Site — Petrol Station, 1180 Stud Rd

NN

Potential Opportunity Site

Opportunity Site — Stamford Hotel

Transport

Intersection of Stud and Wellington Roads

Potential Opportunity Site

Petrol Station corner Wellington and Stud Roads

Potential Opportunity Site

Restaurant & Takeaways 1165, 1171 & 1175 Stud Rd

Potential Opportunity Site

Rowville Vet

N SN

Open Space

Golf Course — Waterford Valley

Transport

Potential Rowville Rail Station

Economic

New Business Opening — 1091 Stud Road

Potential Opportunity Site

Restaurants

BHE &

Potential Opportunity Site

Businesses

Transport Proposed Bus Interchange
33 Community Rowville Library
34 Economic Stud Park Shopping Centre
35 Community Rowville Primary School
36 Community Rowville Secondary College
37 Drainage Drainage concerns Tirhatuan Dve
38 Open Space Bike Path in Heany Park Estate
39 Open Space Rowville Lakes
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40 Community Rowville Uniting Church
Transport Pedestrian Crossing for Peppertree Hill Fulham Rd

42 Community Rowville Community Centre

43 Open Space Stud Park Reserve

44 Community Rowville Scout Hall

45 Community St Simon Primary School

46 Open Space Eildon Parade Reserve

47 Community Rowville Baptist Church

48 Open Space Emerson Drive Reserve

49 Economic Wellington Village Shopping Centre

50 Economic Scoresby/Rowville Employment Precinct
Transport Intersection of Fulham Rd & Bridgewater Way
Transport Intersection of Bridgewater Way & Taylors Lane
Transport Intersection of Taylors Lane & Bernard Hamilton Way
Transport Peak hour Intersection of Taylors Lane & Wellington Rd
Transport Intersection of Wellington Rd & Westminster Ave
Transport Access point into Waradgery Drive
Transport Entrance into Service Station & Stamford Hotel
Transport Intersection of Tirhatuan Ave & Wellington Rd
Transport No bus service into Stamford estate
Transport Concerns of traffic through Lakeview Ave
Transport Intersection Kelletts Rd & Stud Rd
Transport Waradgery Ave is too narrow
Transport Need more pedestrian crossings from western side over

Stud Rd to Stud Park

Transport Intersection on Stud Rd & Caribbean Gardens
Transport Bridge over creek into Caribbean Gardens
Transport Trail — Linking into the Eastlink trail

67 Drainage Lakeview Ave

68 Drainage Second Ave
Housing Housing on 1060 Stud Rd would be ok
Housing High development housing on Peppertree Hill

71 Drainage Gilligans

72 Drainage Drummond

73 Economic Down grade to Neighbourhood Activity Centre
Housing Housing at 1175 Stud Rd
Housing Different housing types need to be discussed
Transport Walkability issues: accessibility for more walking & bush

boulevards

Housing Housing on shops at Stud Park

78 Economic Community Hub needed

79 Drainage Ling Drive

80 Drainage Deschamp Cres
Transport Traffic Fulham Rd intersection into Stud Park
Housing Housing above Fulham Rd shops
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Appendix D: Community Priorities Survey Vote Totals

High Low Overall

Priority  Priority Priority
(Votes) (Votes) Ranking

Safe, high-quality transport choices (public transport) 337 22 1
A diverse mix of retail, activities, and services at Stud Park 283 74 2
Traffic congestion and parking on residential streets 238 60 3
Safe, high-quality parks, recreational facilities and open space 215 28 4
Leafy streetscapes and views to the Dandenong ranges 161 90 5
Activities and services for young people 147 70 6
Safe, high-quality transport choices (cycling, walking) 141 69 7
Activities and services for aged residents and people with 112 68 8
disabilities

Privacy, overlooking and overshadowing 122 85 9
Housing affordability 136 108 10
Flood protection and stormwater management 97 76 11
Local employment, education, job skills for the future economy 96 93 12
Community capacity, partnerships and participation in decision 55 67 13
making

Inequality and access to services, resources and technology 53 73 14
Main Street shopping, cafes, and restaurants 124 147 15
Community connectedness, village feel, local living 57 98 16
Native flora and fauna 66 116 17
Social isolation and mental health 32 124 18
Innovative and sustainable buildings (adaptable, flexible, 27 133 19
accessible)

Design of buildings / neighbourhood character 74 177 20
A variety of housing sizes and types 75 181 21
Town Square, "community hub", or other civic space at Stud Park 66 182 22
Supply of social housing 16 281 23
Other 68 9
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Appendix E: Input from Community Workshop #1

These tables represent the raw outputs from the Definition of Successful Outcomes exercise from
Community Workshop #1. The ideas provided on the large paper for each issue (example below)
were transcribed directly into the tables presented here. This input was later combined with input
from across Council in order to develop a consolidated set of definitions for each issue that was used
in the Evaluation of Land Use Options. These consolidated definitions appear in Appendix B of the
Part 3 of the Background Report.

41



Aeyd o] s2e|d 24ES SAEY SPIY

OF UOEaUda) pue ped peulE]uIeIl poog)
fg xouy @

qny ApunuwwoD pue ienbs umo) dasy
Buysng oy saae|d

(Z X ON

a2eds 21412 JaYjo Jo ‘qny

ITTIAAC JEw sanoe oS sbeinoous ‘Guyiue Wms A gnd uo pe1sEm SOy
0% QNy B SNEY SAPUNUWCI|NSERoNg | Ang o) pasu o jesw o) lods paxe|ay jods Busaw e se yedieay Ajunwwod ‘alenbg umo]
1dsauco senbg
sOeE|Ip, Wed pnig e senbg umo|
S SE 1B aaumiue 58 SlEg

el pnig desy ‘Guddoys 1seus uiew oy
HE4 pNig 1 doys 300 1usIsp y

douys 2ayoo uepusdapy
Az mo

250 sjsem auenbs umoleyn
duys Buiddoys 1sss wew Buidojanag

SJUEINE}SaI PUE
‘sajes ‘Buiddoys jeang uiep

ualeq Ye0iig "sdoys sioly

(7) sed g sunco

[[Eqiyseq 2 "seqnoe Buuods sy
fuenbsd papeibdn

eeEdns saugosod ‘sjueg

") sdouEEsNAEE HsEq poold — E1Ey
=T

2U1 yua 20Uy 0] Sdoys mojje "sT3s
SWES SU e PG SAES| TUS| 5T
Juswdoyansp

Bursy Yy — e prig je sdoad aicy
ey slanpoud ||

Ang ol gge 20 )N Sjuspisa euess]
SUNod suUs] ‘sood 51 pooywnogybisu
|E20] JO SpaSU 185U O] S30IASS pOOG)

sjuoy) doys jo spesbdp

& sdnob

ISSUEIU YNy ey suods - sisaEul
JUSIBYIP ||Bd0y J31ED 0] SaUET Aoy
MU S ) SEYEY PRIS

A KoL JBUIOUY

Juswdoansplang

T Yy sdoys fdw3

(7 ¥ aygen

SUOL 3134 pinom ‘L] S50[0 SUCISPEYT

£20IAJ2E PUE ‘S3IJIAIJOE

diysuo]E) Buyjop o seseyund pUE SUSPIEL) fUSAER, PUE XOUY SAEY ;
e aney nok mowy madasy doyg feplasnaiopxouy cjobol pasucy | Apeay wed pmg Buipusixs aq pinop [IE}=d JO XIW 2slaAlp Yy
SWoaino SWoaino 2Woaino
BUEIERYEN 2|qeydande, Jood,

ue jo uonduasag

ue jo uonduasag

e jo uonidiiasag

€T0Z Yo4e €T ‘T# doysyjiopp Ajunwwo) ue|d 2||iamoy 38 AJIAIROE S3WO003NQ [Nyssa20ng Suluyaq,, wody 3nding

42



zeale Buysmp 5Bus sney sdoysiesuy
sOuping fususp Yoy sney sesde NS,
ou JusWdoansp JOSEXE S12ITP SnEH
(3

008 M08 pue AYpgepoye ‘ssbe ‘spasu
sy picyialed ol luswdoyanap Aysusp
moy B's ‘Buisnoy jo ssdi] jusisgig
=§20|] Juspede oy

slej) AuuesB Joy20ig | Uo SpUn

faicys gi0us ¢io 708 Duisnoy Aususp
-nof Ag pepinoid Bursnoy o fsuep,
sigdnaoo/ssumodo) fuadoud

spisu Bunped ‘Aaers 7 ueyliaybiy 1oy
fusps sy pue s bus ssywue)
S]EPOWILCITE ] AP UNULCD paauE|E]
'sbuiping

&su Gy pue Suidojsasp-dano o

(Cx) 5 SE SMES] SWCINN0 US| ST

Hed pmG

1B SISWOISND Ao Tuswdoyansp o
Bursnoy deayd

0} pasU ou spungsie) Jo 1yEEy 1TulEEy
ssybly ou Aaucls signopao sifug
¥ooyqJed sOunsmp Jodsquuinu pur
eaie o] sleudodde peubissp yoog
sEnoy s|fus uo swoy Asios s|fug
sbuiping jansy gnuw oy

S3] BIES 0 SISN0Y US|

(7 %) fuo sbunamp Aois gBuig
Guryed 13805 Jjo sjenbape sney

o] paunbal Juswdojsasp |EUSpESY

ey peapEqns

‘fauednzoo|enp ‘Dusnoy Qrsuspmo
SOUNMpP JoJS0WnU YW
fouednzon|enp ‘sie) fuueio)

(g ) sbuyamp

Raucys gjbuis pue sasnoy umel fuols 7
sy20]q juawpede jou stujamp Aicys 7
shunsmp Joews jo uoisnoed

pasesou ‘sgeldse sans Dusnoy

SIUSPISE [EUCISUSWIP SUD 0]

pES| pUE APJERCUE PUB SpaSU IUEYP
JojiE1ed o) sedi) Busnoy o fsuen oy
(G fpsuap ybuy “esu Yoy

(7] see

Bwos usBuping Eas g sdyngy
(7 stuswyede fzuos ynpy
syiedjon) o] 8502 ool ursnoy

B Juswpedy

¥ooyq e uo sbusmp fAuew oo |

(7 ¥} Buisnoy Aysusp yBiy jo usisnzu)
alsau fdus

o) ol — sadf) pue sems Buisnoy

sadfy pue
g2z1e Buienoy Jo fjaueAy

SWwono

AU2||2IXa,
ue jo uonduasag

JWoino

,2|qeidanoe,
ue jo uonduasag

SWoaino

Jood,
e jo uonidiiasag

€T0Z Y24 €T ‘T# doysyiopy Ajlunwwo) ue|d 3jjiamoy 3e Ajlalzoe  s3wod3ing [nyssasong Sujuyag, wod 3nding

43



UE|d 8] IAKMON BUYLJ0 IUBLDO|BAS

JORBIIPEUBSE 10U SEY D "YJEl ETUo Py d

JERER 20U JOU S0P PUR PRS0

BAWed I BBy UDIPELLIaLU By

a5aULI0)

FQemoye pue s3jdned Bunod 52 umop,
SlILUE)J0) 45180 0) sOuamp jo shuey
EaE Ul 3dosd op 0] |58 SREY

AUD PUE SN|BA ) SSEIU PUE 3N|EA
wiera [ Aysuap yBiy ou “ssu yBiy oy
Aununues o ApgeEpOyE

Buisnoy Jamo puedsybyso) Bupinod Ag
eadE 0] 3{dosd Jusisy p jo Asuen Deqly
SSIPISQNS 03y O} Jauncy)

fypgepaoye jo fisueniog spicid

0] 5533 10| pue Busnoy jo sadiy Juassgg
525 10| Sonpad Asusp peseasou|

sadf] Busnoy Jossqunu

SIESIW US| — 5525 Dusnoy

Ea4E O Ang O) pOYE JOUUED uonednooo
pue pos-moos “she gdosd Juaisy

() sawoy

smensp g ipsusp yby s yhy
1=wiew jojno paoud sdoad 150py

SJURJa||BWE pue S)e) AUUEBIL) am| 0] Juem noA assum uess30aU Gusnoy 1500 Moj [SAs] gy
2EM0Y J0U paDjJe ued noA uSYm SN shiu=mp =su ybiy
umo] pue spun Jo ssiuenb pasiadag] S3SN0Y Wm0 42403 7 PUe SPUR Jo Xy (£ sxo0qq uawpede [ans] oyngy
sajeisamo] | spAmoy w asu ybiyso Buisnoy eoos o | A ON - Siweupede ssu yby desy) Aiqeploge Buisnoy
SLWo3iIno SLo3IINO SWo3IIno
FUEITERNER ,9|qeidande, AJood,
ue jo uonduasag ue jo uonduasag e jo uoiyduiasag

€T0Z Y24eW €T ‘T# doysyjaop Auunwwo) uejd a|iamoy e Aziazoe | sawoaing [nyssa2ang Suluyag, wody anding

44



LRI
JOIE WU By

Buisnoy |e120s sjeibaEU|

Apunuwca

a1 ncyBnoiy) pslepowLLcase

sdosd joJsqunu s|qEUDSESl Y

MOU FSEI 3]

% 5B punEe pa)jop sssnoy Aso)s sbuig
| 7%} sjuswuede fjesdss slayaod

Ul pE]EUSIUCD JOU PUE AJUNWIWCD
noybBnouyy peaids Gusnoy |eog
S3U0I0E] UBLJSYIE PUB| paUCTa

u sauysddsd sy sbepn e g pnog Eal=li

Bursnoy |eudou s3] suD ay) wsiaquny sbiey o) Gusayen

Busnoy e SiEi o 00g 35 4y

i0) pasU 31 U0 UONEINPES AUnUILe: (7] spamoy Jo sESIE ClayL)

‘Bursnoy |eoeg o puewsp = fddng saUNons 200 uswuede e

"SIF]SN|D U JOp “SESIE 3] pUnME (7 45y1abo) padwnpiou (7x} Bwsnoy [200s Jod3|snpD Yy

Gunysmp Asvoys sjbws Jussaudseapy | wouy punove pessds spun fzuos sibug SPAMIDY S0) p3pSsU oY

(o) sfumcy w Bursnoy |2120s of ease Youy inoyBnoang fspm Gursnoy
psuleiuiew jsm pue paicpucw 38, | pesisdsip Busnoy|eoos Auojs i6wg | (eoos g “poownogybisu smeasp A Buienoy [eloos jo A|ddng

SWoIINno SLOIND Iuwoino
RUETIER) CX 2lqeidanoe, Aood,

ue jo uonduosag

ue jo uonipduasag

e jo uoizduiasag

€T0Z Y24eW €T ‘T# doysysop Apunwiuo) uejd ajiamoy 3e Ajiazoe | sawoaing [nyssa2ang Suluyag, wodj anding

45



WOMSU 34] 0] 55800€ SEY suckians
(sunw [y} soueisip Buyjem 3|geuCSESY
YEd prig oy sucqes

daganepy us|o) g 0 4 01 35N SEA0N]

(sdoissng wew ‘syed

walsds sng spiejspy 18 ¥o0T

N33 JUSUWEADE B S kodsues) 3jeg
Wed prig e sogd suo wsssng )y
patetos:

Muza zydosd ‘podsueq mqnd ssE00e
JouuED f3yl ssneds] deme saow Hdosg
podsues) Jqgnd Jo SSPOoW SSYo

pUE SISUI0 UM [D3ULCD 10U Op S3sng

Hodsuen

Jojeisdo sy0) seaie pale|0s W ssiswed fisje JUSIUBALDD )
2alnes Ag UshUp S podsues 8jeg Aoy W3 0Sd JoU “3jes 10U —mouJob am SAy TELR aljqnd JuslusAu0d ‘3jeg
awoaino awoa3no awo23no
BUETTERNER ,2|qeidanae, AJood,
ue jo uonduasag ue jo uonipduasag e jo uoizduiasag

€T0Z Y24eW €T ‘T# doysyiop Apunwwo) uejd ajpiamoy 3e Ajiazoe | sawoa3ng [nyssa2ang Suluyag, wodj anding

46



suanedwopuel usme |ea0Ag sjoned
S{D0OYIS pune

duenaued fs)es shodu 0] SEISWET
\ped 24q SouE|IaMNS [Ensn S0
sbopJo) SEaE YSES-)0 JO 5107

afe

pEQ puE Anful SUSsSs| Ul SAUp O] SUE|
1N} SAEY 213 SIED PUE 3JES E 313207
s2qjouogensibay

syjedjon) paEys

Ul 1241 SIU1Ed 3410 34eS PEt) 4O 2o
|[EUDIESIE 3|ES PUE PEQ YO

syied 2y g yupse] of spamey Bunu

shopuoy seaie

USE3| U0 SMjJeEe pRlEDpSp SWweg
sed syq Suoje ssuoyd Ausfuawg
su1ed 3y10 S 4oy sum specd Dusn
1ouswebe me —suyied ssn sisg0dy

sbeios

pue fsjes “ssopoe) Guyed sWgssnag
spioyzsnoy e o) sdew syig

syedion) Gupnow “soueuSWew JoyIe]
SIED L

auoys of Guney “juy jou opjew syed
sDop oM o) soaie o)

san|10e} buijoko pue
Bupjjem Ayjenb-ybiy ‘ajeg

SLWOIIN0

AUI||2IX3,
ue jo uoizduissag

SWOoIINo

,9|qeidanoe,
ue jo uoipduiasag

auwoa3ng

Jood,
e jo uoizduiasag

€T0Z Y24 €T ‘T# doysyjaopn Ajunwwo) ueld 2jiamoy 3 AJlAI3E  S2Wo023nQ [nyssaaang Sululyag, wodj 3nding

47



jrumse3 uo sjol doag
szed o) 3|ge Dulsg pue
fuiyied JoJJ31ED O] JEPI JING SE 513315

ybnous

saajysng sdedss
Q peoy pmg cjuoino 126 o) 3qeun sien

pEZEY jou 2oeds Jes | ‘shuping ssuybyw soejd suo w shupgng fusw oo
aljysng sdersans o] Qe suckiah] | SjuSpisa D) Ss0eds Jed o o) AggoT 2JE310U 5 J5a05 uo Dunyed usum
(moyy 2iyyen uoaesisiuisemabpun ‘ous aumjeu uo Dunyed sop pauy Bwag
|juod of) sue sofe) wisiemabpug pue sueT siojie| jenogepunoy JUSUENONS o jIE]
J0 uo2EsIEIu 1e S1y Oy oyged fuo spis suo uo Bunped e ued pmg psoddo Bunued
(JuaLnd S3EN0 0] p2ads peonpay | WawdosASp S520MS O] SNp NETEY 204 A
51 58] BubpEd 1330]5-UDJ0) PaSU O) saue|snguopiojenpesng | aquso Guddoysie syqepeae Gunped oy pue uonsabuod auyel)
SWoIIN0 SWOoIIN0 Suwoa3ng
RUETER) EX 2lqeidanoe, Aood,

ue jo uondiissag

ue jo uoipduiasag

e jo uoipduasag

€T0Z Y24e W €T ‘T# doysyjaopn Ajunwiwo) ueld ajiamoy 3 AJIAI3IE  S2W023n(Q [nyssaaang Sululyag, wodj anding

48



Spamoy ul jood Aune
Jusldojsnsp oy sIeds
usdo|Eudi]EsIa puE Sed 1281
Tped sa) ysEST

neybnoy spe sfewsy

s3Il puE Jisfeuss] spy

o) goeds usdo 2)ES 3|(IESE00E POOL)
F3inCo) o sju uelstury
jolusludojsasp niny JO MED SYE]
U= =gE]

ood Gunuwms ||eqisu eqisyseq Ga
saioe) Gupods pue [BUCIESID SOy
suED oenby

=N U FETN ]

‘sjood 0] UCIUPPE Ul "HNo SPISING 350
40} 3 QE|EAE SHYIIELISULO PUE 500UIG
5 bgq ‘Guness

puE gpai0] s0uL qg) sunjanisegy)

sle jossg|pela

‘sisquIsW AJUnUWoD ||edoy sTeds
uadojofpssup pue sunowe sie
papssu usum peleda

PUE papaam 31 PaUIBIUIEW || S8
s sbEINCIUS

o] sjued snjeu sq o] Sugue|d jo Aualepy
Fued snousbipul peunos 4| ea0|
funespdioou soeds uado pue syed ||y

fyuoud e 3

[oouas

J0} SpUN) SEHE) O] SNSEI0) 33 |BIUEI0
SUBMSEpEd YUM Uos)oD

Jo s 3onpal o) Byled ayig pAEAPa(
1yBiu e Bunyin

Meyes 1o Guss) sseaow o] sjdosd
EmE eyl syed pug soeds usdy
soeds uado Jo 550 oy

1eugEy Sp P Spiacad 0 uogelsisn
snouabipul Dunesodicou syed IS0y

gdosd Gunok

0} SYIE} | EUCHEDI JO A1SUEN O
spunoub feyd sjesun

Sped

lews syfys veadoing ‘pas|euuoy ubiy
uoidaswad

S|ES 10U "PEUIEIUIEWL 10U SHEY

sloy 0] 350(2 30edG Usd)) of

2oeds uado pue

pinoys f13jes ‘SEIWED DUy b Jado g Fsinoa jjob E3030% J10HS PUE SASEAU ; .
|ood & ypm eaie Ayumuweo pooby | 18 Buisnoy ainny jo ubisap paapisuo) ypw pRued soeds uadopueswey | SRI[IDEY [EUONERII2) "sYiEd
SWoaino SWoaino SWoaino
RUETEREN ~2lqeidadoe, AJood,

ue jo uonduasag

ue jo uonduasag

e jo uonduiasag

€T0Z Y24 €T ‘T# doysyuopy Ajlunwwon ued ajjiamoy 3e AjlaIzoe  S3Wwo23ng [nyssasong Suluyag, wody inding

49



wesboig 2y pis 404 SUSED
2y} jo ued Buiag Sjooyos pue sasnoy Iy

Bune| pue

uonelsbisn snousbipul yo S50 S40W O
SNIEU UEYlJaule

0} snousbipu uo SIEEyO0LS 340
snousbipu Buisg sa leans ang
s3(Es yaam Duuueq

Lo ssuasinu oy ubiedwes uogeanpy
Bunueyd sjeudmdde

W | pa q0xs sbeincasig

Eale U] YEnoiLy] SnowW o] S))pm Sa1eu
#qeus o) Bugue)d Jopwoossoy spinoid o]
BUSOUET) Ul SUCD SEM

SESEUIY UBIpU| Sleunus o] webog

SOpWwo Sy Supncig

Sy pam o)

susped yumsssnoy sfejuswad shie
ameu

Josnousbipussyys Busg seanissas |y
sjuejd snoushipu o ueba w sygeidsooe

poownogybizu

RO U S PR SO SR SAEU O
uonejsban snousbipu jo sso 35 dwon
eune) snousbipu so) 1epgey ou apuoed
pue Apscm SWn0S) UED BN S33
oo Jews dg paoeydal 533 1eag
EURE] PUE B40) J00S W SS08U0U|

s1uE|d snousbipul o) sisyonon spuned 51 Jeym noqe uliedwes uogeanpy (aneu)
PUE lunCospley] swesbosd pouncy MEyiseE spaq ‘shoy ‘saquepng ‘soulue op
sjued 20Ks ||e jo [ercwsy 0 [BJUBLISWE e JeY) SINOXS MOy sonows pue sbuppng
eaue sy} o} snousBipul seau Iy sjueyd snousbipw ssquouy |  Ag peogdas pue panowsas saas angep EUNE} PUE EIOY SAEN
SFWoalno SWOo33IN0 uIo23N0
BUETTERNER ,2|qeidanae, AJood,
ue jo uonduasag ue jo uonipduasag e jo uoizduiasag

€T0Z Y24eW €T ‘T# doysyiop Apunwwo) uejd ajpiamoy 3e Ajiazoe | sawoa3ng [nyssa2ang Suluyag, wodj anding

50



juswdopEnap 2i042q %))
PaXl) 3 SNSS JS]EM LUDIS 2UNS SYEp
paya0|q wedaq Aay) sicyaq

on ues

Jenbas yumiesp ssedispun sy dasy
adelspue| oju pajeiodioou

ubtsaq ueq supsUSS J)oas S0P
PECY W pocavdelg uo

pue uue) puncue Bupooy 1e yoo| 0] paay]
pajy oaad jou “sseyd ufisap sy ojuw
peppaqususwsbouow s emuuo)g

Guivaes uzag sey pisye
seedispun 24] 35N J0NUED SUENIS3pa

spd pue suleip jo Buiuesaaenbay Wwesns waop fgenoped S1Ep shewepioog
seale Duu) SLINOG| S SE YINS SAUOLINE J3Y0 youss peq Juawabeuew J9JEMULIONS
Mo pue sud pooysoy sfeuelp poog yum BuoBuo pue uawsbeouew yaor Dupooy sanie =) suga
pOOY janaN Spie0g o0y sapun jsnlisiep Jajemiapun 9319 pue uopdsjold poo|d
SWOoIIN0 SWo33INo uoa3no
RUETER EX ,2|qeidanoe, AJood,

ue jo uondiiasag

ue jo uoipduiasag

e jo uoizduiasag

€T0Z Y24eN €T ‘T# doysyiopn Ajlunwiwo) ueld ajiamoy 3 AJIAIJIE S3W023INQ [Nyssa2ang Suluiyag, wodj anding

51



UE|d @

CIEWIOU] By

SPEUYS JOJ 333 J0 330 JE|0S

‘s subisap sigeue)sns Sugesodioaul |y
suspebio) Buping pune pue| sWog
S3MES)

S|JEUIEISNS [EIUSWUGIALS SLOG
PECESIp 20} S2080E] PEpEs)

sbuiping umusa1s) 7 wapoy

¥201q

Jad 3oy BUC SIS 7 UBL] 30w oy

aYs asnoysad Bunyed jsa0s u0
sBuippng Aaucis £ uey) i 1oy

sbupang sigeweysnsun 6

Gunued Jed oy

Kzuoys 7 ueypiayby

Busmopeysiano

J fumpoysaD pue soeds usdo ‘sucisnoid
Guryed jo suus) w esue Gupunouns

sy oy ogayleduis jou e lewy) sulisag
papincad Gunyed Je0 ou ‘Busnoy
Aoy §ooiq Sjoym dn Gunje) ssnoy
slueus] o dsuen

es04 51 spunid jou opjewy) sBupgng
Guag=enp s B3] JyBquns ansojou
opley swonpaq ubissp pue joadse,
jo abeuespe sye1cu op ey Bupgng

sbulpjing

S3U0Y 3 QEUBIENS TUSIYS Burpedjzans yo aney jsny 1220 Sy uo pue sapsdoed uo
ABisua "Apusuy JUSLLCIAUS WSPO suawdojanap yed.en 36ug | saoeds jed Jo sagpoe) Bucyed ou Guney jo J1apoeleyd pue ubisag
awoazno awoazno awoano
BUEITERYED ,9|qeidanoe, Jood,
ue jo uoiduasag ue jo uoipduasag e jo uoizduasag

€T0Z Y24e €T ‘T# doysyjaopn Ajunwwo) ueld 2jiamoy 3 AJlAI3E  S2Wo023nQ [nyssa2ang Sululyag, wodj 3nding

52



(looino

ul an ] uop Asyl os swnssod £ enadss)
Sj|pimacyjeygey Bupnoid saai)
safuey eue ) 1o anyg s

ig paumo 21 sbew)| (jes] usain S X0UY
s3a4] 0] 3np 3, BUDUBPUET 0] MBI O}
s Bunuejd dnouB

‘Bunueld dujs sunjeu uo Agnos) sdop
SqmYs

pue saa)] sneu fsleududde a3
Budeaspue

18as pue sfeq funyed uogeuquon
sabuel Buouspueg]

1By By 0] sdesspue JojuSWEIUEYUT

ameu
Josnousbipuisyls 8 o seaa leaas |y
pesjsulpocwnogyiau

A pusuyy Si0W B 318547 “SLLLD YN 00}
0 pes| ueainoqybiau wodyman Gunoog
& ‘saous) Yoy yum foemud yomu o)
uogngod

Burseaiow syl 433 0] S9a4] Suoy

sapinf Bugued dujs sunjeu pauue)y

Jzjum w i bn Gurioo) pue sjeans fsssw
Bunesio “snonpiosp e s38] 188G

syl = oz 0 ApSsm e 5330 1830 m_amm_._mm_
Jo [|E 10U "Sea] W god umop1na Ajug snneu asn usaubsles sdessisans | sOuouspueqsw sesisbuo ou ued sy
S BEUILT o3 sabo)s puabbe)s wy opwesboud sfeq Ounped Jo) 5230 0 |EACWSY bu OUSPUEQ 3L} 0} EM3lA
10U ‘saan wajqoud aoeydas o) saaneu a5 | uawaoedal) paoedas aq o) pasu 330 )| szanwni sy} umop 1o uog pue sadesejsalie fes
SLWOoIIN0 SWo3INo uo23no
AU3||20X3, ,2|qeidaloe, AJood,

ue jo uonidiissag

ue jo uoipduiasag

e jo uoizduiasag

€T0Z Y24 €T ‘T# doysyjaopn Ajlunwwo) ueld 2jiamoy 3 AJIAI3IE  S2Wo023nQ [nyssaaang Suluiyag, wodj 3nding

53



Bumopeysiano pue Buyoouano

ou s sy o5 fpsuap yby jo uogonpay
fusdodinod mopeys—Jsano sBuping oy
fuzdmdinod olul 333 UBD SUD O

SIS 1BY] U SMDPLUI

io) =5e|0 snbedo Buisn Dulusados Jog
sjuejd moweu Yoy Juejd pue ssusdod
ussmlag yIeq las salew ¢ isesly
susa2s “spue|d ybiy soy soueisip ybnoug
sasnoy Buunogybisu smopeysisao
1eyljuswdoanap isuebfe uogasis g

Biuny o0y Jan0 40 Suumopeysiaan oy
pied yoeqinok oJu 35S 0] SUD O}
ssuyby oy

(7 ¥} sBuppng fzuo)s 7 whumoepy

peed joegJnod

oju oo o) ge Buag suoswes Guney
fysdoid umo Lo Ssuediejos ¥oo(g
puemopeys Ausdosd sinogybisu Buney
SWIOY WO A3Y)

L URDSS PUE 2jes 28] jou op suoaad
sy wod 3y o) psjoedus faamebau
S 20eds usdo 3]eMd pUE SUSED)
SESUE |ERSUILTD U]

Jago fxuois 7 veyusieut shuping
shwppng Apsusp

yGiy Gupang pue L=uo)s 7Jano Dupgng
(Epunog Syl o) ULy

wng “=71) sucndo Ouusses o) soeds

Buimopeysliano
pue ‘Bunjoopano ‘faeald

GumopeEysians o) saujaw |7 vey) bwousyiayby SEUDSEa MOYE 10U O 1Bl SHIEQLSS
awoaino awoa3no awo23no
BUETERFER ,2|qeidande, AJood,
ue jo uoiduiasag ue jo uoipduasag e jo uoizduasag

€T0Z Y24e N €T ‘T# doysyjaopn Ajlunwwo) ueld ajiamoy 3 AJIAIJIE  S2W023n(Q [Nyssa2ang Sululyag, wodj inding

54



e uapIyD Yy ey e

SJ5U10 YIBS IO} N0 Yoo Jnogybisy
SIS yESlY poo4 Lo

—Jauio yoes dsy sinogybisu ssue u)
isylo yoes 1saub pue mouy sinogybisy
ESUE 3U] Ul STUE[ISANS O3 P PUE 320
300 55 APUALILICD puE poopnogybisy
F80ES pue aed paly

EalE

Buny by 1eans oy
SAUP SSIAULL § LWL UOje2i0ay

SU] Ul S3I0E] UDESDE pue syed sjeg fyry=oead s sdoys fuew oo} so SOoyS|Ed0] ON
uogowod g Jyoed Joy jou o) ssoedg B0 yoes QMSIpIcU o] =2u0 W nod g2y o) Aqreau 2uo-op
530803 SoURLLOoN 3D AUNLILGT I3y yoes mouy sinoqybisy sinogySiau Jnod mouy 1 uo( m_.__....__ [E20] ,_mﬂm mm_m___}
sjusiudojsnap L3y Mo| WIETUERW SEINSS o, o :
sdoys jsow oy Ajeao| doyg pue sdoys Joj salnuny GJojjaned] | puejewd e opsjuspisaiic) aaymoy | BEAUPARXAULCD Ajunwuwo)
SLWOIIN0 SWOoIINo auwoa3ng
RUETEREN 2lqeidadoe, Aood,

ue jo uondiiasag

ue jo uoipduiasag

e jo uoizduiasag

€T0Z Y24 €T ‘T# doysyjaopn Ajunwwo) ueld 2jiamoy 3 AJlAI3E  S2Wo023nQ [nyssaaang Sululyag, wodj 3nding

55



‘|I3unoy ¥ouy o Adjod Jo smEia 3l Iussead sl A|1USSES33U 10U 5300 PUE PRJ31E

A BUTIE ANUNWLWOD 3|[1Amoy WO palaylEs s1UsWLWoT pUS 58301 3T WO A133Ip pa|1dWoT 51 313y USIIELWIoUI 3]

“ersu by Dumoudde

pue Buippng o] soud ApunUUod Jnsuog
SN0 OB NEW0D AU

Gunon suo)sg

UDII8(3 I2UN0D Jo) SSIERIPUED MOUY
(sdwny

pE pue (Eaue syl u sBuping ssu

-yby 5 &) sued srmoy o] sebueys Aue
clioud AUnWILCD 34 J0 UCHEYNSUC
nofJo) s1oa siorouncy) Dumouy
s20UBYD U SJUSIE Sy

|2 01 peddoup ¥0q 43]) 8| WONBULOJU|
1SS |8 |E20AJ0 |ED|od

10U “sawsyos Buuued pue ssusping
0] Bulpeoooe suoiEssp Buluue|4
AunuIIC JSpM SY1I0) SS0IN0IE] S
spew Buisg e suosep

uaym ndul Apunu e jo |sas| Yoy

([ SUL DU O

‘fjwey ‘pabe) sanen ployssnoy JUEp
N 0] SUCIIUITE P 818153 |0 MIU pOoL)
sl T

Bunyjem UIIm SSNIDE] UOES0a)

g3y

o} dn 2l S23UNON UM 0] SSNUUCD
SN Aunwwey pegpssiyEpmmey

sININginy SSNEs)
esal] Buipnjau 1B §oo| pnoys ounc
2U11N] SNSS JUBLND ST 1ISUE 10U
pinoys I ‘sbueyD SSN|EA SSUUMLLLCD 311
1] puEy Uo uo2e 2y s1EnBa sausping
PUE SME| 1N [ESY 30 [NOYS S3N0H,
Any2ueD SUCEIDap S SpEU00 SIQIoUN Y
uorEaEp

0] Joud AP unueD o] umouy suejd syepy
Buwnoon =1 Buyew umssp

Uaym uoeynsuoo AUNULILeSD slog
poownogybisu sy u Gunped

pUE SICE] |EU]ERDE SlENDapY
(sanuso Dwddoys Asng ooy

10U Ing) 2o Es pue Buddoys sjenbepy
ApunuwoD syl 1Esse

0] SUCIESIUEEI0 pUB SS0IAES AUUNULLCY
Bs0fo J US| ey o1e sanus TEETH]
‘SO gnD “seoe) Apunuwo
suoindo

aaylioyuBnos fsnoe sie sUSpIsa
palssEiu pue sdnod A unuw o

SN

%)E20| UBY] AEmE pue souepodwisesE
usnb sizdojansp pue suyjod usya
sduny

pasds psubisap fuood Dujspowsd
—zjoeloud 558|830 Uo AsUoW S1se)
LB NSUOD Il

[unc) Ag BuRew USSP N0y
2o uey soejdisieb

uan b e SUCIOW S JUSPISaS USUAR
spew Bulsg e suoisap

US4 LB NEUOD AU LD Oy

SPIC) SMBU plawalsi ) samoy
Aoenud 51810 YIeS [28dEa J0U 0]
Auoudey |enos oy

=y pue saindsIp sney

31D YIES 0] JO0(E ANE sinoqy sy
upodsues Jgnd 0] 58308 ASE3 O}y
peoy pmg uo uoinsabuod aygel |

eaue syl u sbuping |ewlsnpul Auew oo
Gursnoy |e20s pue sfulping ssu-y oY

sdiysiauped
pue Bunpjew uolsiaap
ul uonediaped Aunwwon

Swoalno

AUI||3IX9,
ue jo uonduasag

SWoino

2|gqeidande,
ue jo uonduasag

SWoaino

Jood,
e jo uonidiiasag

ET0Z Y24eW €T ‘T# doysyiopy Ajlunwwo) ue|d 3jjiamoy 3e Ajlalzoe  S3Wo23ng [nyssasong Suluiyag,, wod inding

56




DUISNOH [EI20S JO PUBLLEP = Ajddng
STUSADE PUE S{JEEAE E S30ES
1EUMR I3EW o) 3dosd Jowes] B S1E37
SINEE

puE SIIOE} “SylEdI00) $55008 P qES]
Soud 3{qEpioye 1B SUOY ||E O} NN
buluzdo S53UIsNg |E20] 4oy

s

0B Apgesipiapust ‘abe o ssoypela
sdosd e Ag 5058008 S30ES ||y
BUIL G UBAs 20iES | ()f Iuenbaig

£} 4 G WED XouY

e SfjIRANDY

SN SUMSE 0] 53006
UBUIEEpad pUE 324D PIIISULCNSEIU|
uoiysey

Ajau e Ul sun ey Bodsued |E3c] 2 ghg
fya e

0] S1N04 SN JISIP B PS3U 30 14 INOUIAR

ADDjOUYDS] PUB S3NN0SA 'S50INES
0] S5300E WY} pRleuLLTEp Sdoad
(e sbe|, uoBuysg]

peoy uoibuysy, Duc)e 31N

N )0 Y08 B 3 S30SS 0] 553008 O

fBojouysa} pue ‘sadinosal
‘8921A198 0} £8222€ |Enb3

=N
211 Apn1E o] SlUSpnS |EUSlod Joy
SSUSIBNUN yum aiuao Buwes) |eqoyn
djsy Juswhojdws

pue syssoy sjdosd Guncdioy S0
soedspesy, sul ol uodsue) slenbepy
7

SUUCI WO SAUP SUILL () UIyHm m:_prs
suapisad | ea0) jo sbeusuad yhiy

aue pafojdws ag o} Juem ey sjdosd ||y
npe Gunod pue

SP [00Ys Joy Juswioydws |ea0) S0
SOUE| B T3]

BUICY LUCU) SSINUIL (T UILRA Dy om
sjuapisa|eo] jo sbeluauad sieiapoy
saqunuoddo uswiodws

A asop sappoe) Bulues) |eao) Shey
ESUE Yl U pRlussaIdal

-i3hD 10U S 1EY] SsUENpUl 2dA] solEs
40 UDISUEES PE)ILI| YU PEIUE|E]
JuawAo)ds |B20| 0] 553008 S{JEUOSESY

ynof snoJdojwsjgud yodsues Jolew v
SEIUISNG [EI0|

0| PEQ PUE QEUIEISNEUN fUB SWoYy
W) S (JF UB Y} oW Bunpom
suapisa|e20) Jo sbeusauad yhiy
sdiyssauadde

Ul DUILIES] U SPUBL SIapy

Buuies pue Juswiodws

58008 0] W goud podsues Jgn g
|3AE] SoUEIEp Do

Buures s|jiys

Aediunpy Juawiojdws I3 Dursnoy yus dn gjing
Y} Ul HOM 0] 3{QE 3q pinoYs Hdosg auowW= SHoYS Aow Wed prg puapcg 51 SIAMO)Y JO IS0 MOU g pg e S qol pue juswAhojdwa |eao
SWoaino SWo3Iino 2Woaino
RUETEREN ~2lqeidadoe, AJood,

ue jo uonduasag

ue jo uonduasag

e jo uonduiasag

€T0Z Y24 €T ‘T# doysyuopy Ajlunwwon ued ajjiamoy 3e AjlaIzoe  S3Wwo23ng [nyssasong Suluyag, wody inding

57




1Moy U340 Juswdo|@asp Y3 ulndul

10 PE1IP3 U330 10U 58Y Y| "YIJEN ET UC BI3Y

S8 PESN 24 [[1M UCIIEWIGYUI SIY] "[I3Unc])

1 . ot

“ouy 4o A)jod Jo sMEin 3yl Iues

|AKRDY E.u:_._nmnﬂ.c”_.mw SIUSLWLIOD PUE SESPI 31 WOJ) A[123d1

I8U 10U S20R PUE pRIBYE

P pE|10Wo3 51 313Y USHEWI0IUL 3

‘UoiEEaId P 1EQUICD UoISN[oU

|00 ‘sapaloE peie Joy pays e ping
puBWEP Yy 3002 0} ST JUSAYNG
BEINES

YIES 40} panaslo peuue|d seany
SENlisUE slenud g SE0dEs

ie2 pabe jo Duippng syl s1euoe) o A
‘uodsuB] Nqnd Bin 30AES
AIEdspESY. 3l 0] 555208 SlENDEpY
“diysiom o ss0e)d

pue sayunys B2 djzy 186 o) of uea
Azyl suaum o sueme Aunwu e syep

‘woddns dn §2Bq OU Yl SSIIIDE) Spcld

PEYE

auEa Apgoe pabedoy Bupun)jeey
"B|QE|EAE SE SI0NISE|EMESY

B4

puesayoo/bggiiued poownogybisu,
e1s0y 03 s13ais poownogyisu

Ul SSUMI0E |E20F sORInoIUg
T

ENUSIUSP JO SISqUEW AuuE) S1Eanp]
HoOSUE] pUE SHIMIE SSUein

"S3UE| SN 0 pu 180
‘Burged paddenpuey oy
“SIIE0100) Wk

1n01RD P ENPS(] "PSlMISE 30 HROYS
SpE UBMAQNES U Duyed 13305 Y0
pauuEdisns BuIylou — UONE|CS |B1205
szoe)d Jjqnd ul S Qs SaEsng
SEIUSSISWOY J0 A Qs pEEERIIU|

U=y
[EJuaw puEe uone|osl [E1208

IUSWUCIALS 3Y] WO J2eduw

[BWIUIL Spinodd ‘SSNN0SS S| qEMSUS
S50 S| JEUIEISNS sie 1EY] SOUIpIng
SJIFIM

i0) SUSPJES) S| piMJo) 1ENGEY Spincid o
Burdesspue) u sjued snousbipu Jo 85
YUE]

islem Jamod Jejos Dusn sssnoy ||y
(fpoud yBy)

payIe se] spuued Buipgng s|geuelsng
furyed puncbispun yum souping |y
shaiors piano asu yby abny ou ‘s1epas
seale |equspEsa Dunes sesie 1ygnd
suow usBuipIng sajeRoUUl o W Y

sauedie(os yum sbuiping/sasnoy 909
=

[ENUEPISE Ul UCTEACUUL UMOP pauc |
SERIE [ENUSPISa

-ucu Wl sEUIpEng SuIERCULL IO )Y

lusluoIALS aylio) pood
10U saunosa pue Alisus ssem Buiping

ebulp|ing
3|qEUIE}ENE PUE 3ANEAOUU]|

SWwoajino

AUI||2IX3,
ue jo uonduosag

2Woaino

,2|gqeidade,
ue jo uonduasag

sa0ioed
Burppng w Bunencuw pue sbueyd oy
SWoaino
Aood,

e jo uonduiasag

€T0Z Y24eW €T ‘T# doysyjuopy Aslunwwo) ueld ajiamoy 3e Ajlaioe | sawoaing |nyssa2ang Suluyag,, wody anding

58




UBSBIdE) A LJESSRIBU JOU SHOP PUR PRJBE

BYL WO AP PRIDWSI T BB 4 UG PRGN By

"8y jo Ayenb sAj2EYS 1900 B SPAG 4
oY

uying Aypoey e pabe youdaop o
‘MO puE sjeipsulsu Yoy ‘ssbeys ¢
SYlJo) Sa0e) o uoiEnid — sed pafiy
“8Y| jo Ayjenb sajaEyS 1900 B SPIAC ]
‘paIONUOL

fpasuod ssones pebeuew e

‘|eod Buluums Wwhipels |eqiayseq

uo snaoy o} Dulyswoes way) aub o day
Apunwwes ‘sspaloe ‘Buiues ‘ssnoey
HEEM

yauly ui sy sy £ | 106 “jooq sogy ue
yed s1eys ucibuysp 1ncge ISaialUIng
e pojueg e sgfew)

ST 0 FUSWES LM IBYESILOH LY
"oy Sursinu Gurpnjou

aed pabe sbels © spasu oy

sjed pue s1eds usdo 0] $5800Y

‘sanpoegacy Bupuny

Juswwsaoh pue fumnmLo J0 uoSnn g
fapoey e pabyue

Buippng sispisunoal pounog A xouy
SN IS I0)

pus) ojwayl anes| usy) fsuow pusdg
“Spasuasy] oysajen fjenpaadg

“aves pabe o) 3310158 J0 SSOUMALDY)
“Bunne pue

s10y2 01 sdnou b Gunyuy woy sanagoe
‘s aul ybnoiyl —sabe e Bugosuuny

"SSUD PaAD] PUE SPMACY O] PRDSUUCD
Aeps o) 3yqe Gwag jou dosd Auspg
ESUE Ul WELWES 0] 5{ED0|

40y spamoy v png fpoey sieo pabe oy
“AYUMALCD Sy Joued SI o U e|os|
‘sl |enuspisas Dupsns

Jo Buobun so) fuuweyd jo uoisnoid oy

SRIqESIP WM
a|doad pue sjuapisal pabe
10} €321AJ2€ PUE SIRIARDY

awosino

AU3||2IX3,
ue jo uoizduissag

awoo3no
,2|qeidande,
ue jo uoipduiasag

uoa3no

Jood,
e jo uoizduiasag

€T0Z Y24eN €T ‘T# doysyiopn Ajlunwiwo) ueld ajiamoy 3 AJIAIJIE S3W023INQ [Nyssa2ang Suluiyag, wodj anding

59



(SMET B30T} IUBLISNOJUS pahcddiL |

paanba

B FADY W SoUSSID S 0dun0y 57
pedd 34 umoplued B2 ssausng
PSR AUCY 0| WBLENGUSIsNeg
paAmcw 3G

0} spaau yrewdde pue soussud 30904
pusyasmisho UNOY §7 SoUSSO 3304
fzjes jo uogdaad sy 1oaye

sabels aj waisyp eyl sGpsmousay

yGncuy) Moy oy o) pasu Juslussojug
gonedme e joyoe]

fyejeg/aoljod
Juswaalojuly - ayln

"SUDTEIUSAS BININYUMTLYLR

0} penasas spuepued sie

LD ENUNLILICD

ynohio) SNUSAE UE 3B SMEH Aunumuo

prapEisi samey 24 235 yno

SIS0 pue sed Sleas sy
0O} uo pds Loy 03 op ojway soy Bugpop]

“wed sjes 20ep, uoibuga iy “SsALDE
S]EJOAPY "SHODS WESS el AUB 00| 0 uonowoad Jo ¥08] ‘ssENloE Agson)
‘sjdoad Bunodio) pUB|SISEME 3 S{IANDY wood fEg
‘Juepodun aie sjdosd “gdood Gunod e juswsBebus oy
Gunod sy) pue pebe sylJo) STy “gdo=d
‘umop n.nﬂﬁﬁuh_n.:ﬂm pue Grig . . fOunod Joj SSAMIDE S0 muw...,_..wm op m___n_nﬁ.n_ Bunok
AOEyEWa | "uDSUSONS DU YA 215 SSOI0E] Sptn ] SAPNIE
3SEAUDSP SWUD IO} SNISIEJS 300 0B 0} JUDYMBWOS Jney PNo STIBNP IO} PIYSIUIP SIBS3 Iy 10} &321AJ98 PUE SaIANDY
SWoIIN0 SWOoIIN0 Suwoa3ng
RUETEREN 2lqeidadoe, Aood,

ue jo uondiiasag

ue jo uoipduasag

e jo uoizduasag

€T0Z Y24e €T ‘T# doysyjaopn Ajunwwo) ueld 2jiamoy 3 AJlAI3E  S2Wo023nQ [nyssa2ang Sululyag, wodj 3nding

60




BNESE

BUICY BUJ Ul SO0 "HOEIEAE SIEIEY)
SBUNEE |ENPELL JO FEEUEMEJE]E]
POy

ul O [EAPBULINCY 740 PadU Y
|epdsoy qnd e pasu SpAmey

|epdsoy ay0

San|eslay) sanles) ssaUl ppe o) Duney
SBUMD |0 PES]EY| 208 Sdosd pauedu
YD |3yMmI0) 535008 303 ShEY PiNOYS
(pue| josisumo fg pauued aid jou)
s3]E]1Ea ung Buiag sue jey] Sasncy

s3I0} cuphy 24 pne

S{UMCY Ul (00 CIphy pas) S8auS0
Buddoys e wed jouued — pajeos
0% SWO03Sq SUSpISa pojgesp op AW

88200y [890IAISG
N0 PUB]S 10U S30P pauOua
1 o= pa{qesiplo) $5800€ paubisapianag 51 ) jey pue Gunped pajgesp suoly paoiojusjou Dunged pgesi] - ......—____nmw__._“_ -434l0
SLWOoIIN0 SWo3INo uo23no
BUETTERYED ,9|qeidanoe, Jood,

ue jo uonidiissag

ue jo uoipduiasag

e jo uoizduiasag

€T0Z Y24 €T ‘T# doysyjaopn Ajlunwwo) ueld 2jiamoy 3 AJIAI3IE  S2Wo023nQ [nyssaaang Suluiyag, wodj 3nding

61



L hial=TE= 0T

|er2os s1eppoe) o) sdnodb snoibsy
sangaalgo sy Bucwry -dnoub

YHEHEIUL YS| QLSS 0 UOHENIDE] U0

UDIINGQUILOD I2U] 10 2I0W 250

0] pasu ssnusie pouno pue funoss
B0 SHPALDE |BIOCSH]UE SSRIC]BLe
uonEyE [ENUIdS pue SNoE)ay

SUDIISULCD [Enpiupul s15e00ns ggy
Uy suolEs uebio snolfs Jo uonE|os|

suonesiuebip
enoibljay ayn

Samoy oy jood Sunums xgng
sluswyede

Kaioys 7 pue “fouednaon [enp ‘sl

|0 SUDISINPONS "S3EN0Y WD) “SIUN gA
Quswdojsasp Busnoy ufjsues sopy
(wedied

T2 PEEN) S0 YIA Sl32NE ino Duljy 1o
18} Auuedb ppng o djsy rouncg

o

B ucspun ¢-7 B's Bursnoy Aysuspmen
SUBUEROD

fusdod jooyIsisye “ED PIYD YHNYD
"3 s Us2 AU WL ED S1E PO CITE
0} pauInbay SUNISAPONS M

22]E13S |BUSPIEa U S2IT2NEN] O}

ApunuweD

uinojoo pue Afisus “fyeps 20w
1osiun o Aypgepoye pue Juswdosnep
Bursnoy Jo sadiy usisyp o
=2EN0Y

UMD pUE SpUn ejn “fouednooo |enp
‘slusuedE — BB 84 U JusWdojEiEp
Bursnoy APsusp wnipsw mo

fjuc sjef g - fysuzpnipayy
S0 WoY S2ULSW (] Uely]

=55 peloads Duag uepd Buipaioss sjeew
E SE UIns sjusiwdojsnap sleudoddeu
jossans ybnouyl of o sney Luop
SJUSpiSa 08122000 9 DulueZ unsug

[1-0) pete

o doy siesy) singad Jgnd jood
BUILLLINS B SREY 10U S30D S0y
ynok

anoJoy yed speys sbeyp wopBun sy
SERIE |EUSpEa

funsces ung s§o0 g Juswpedy
SIaqUNU [DOYDE Ul Supdap e Dumoys
Apeaie washs | ooyos uo jaedul

[ Buisnoy Arsusp mop Buuejuepy
‘Busesnap

805 poyssnoy pue suonendod Buisby
"Jl3 sasnoyY

umo] “suiEnpgns Auew se Dumoje 1o
uswdopsnsp o sdiy

=1y 0] sEs0d Ay Hus) pue swsusdig
SUOHAUISE IUNCY HgREul pue P
SSTNOH UMD | fSTU[

g, B ajuswdosasp Apsusp mo| op
=2M0y

pue siunssod "G e juswsbeusyy 2 pian
Aisnpu fneay oy

=
pue seudoiddy eyl

SWwono

AUI||3IX9,
ue jo uonduasag

JWoino

2|gqeidande,
ue jo uonduasag

SWoaino

Jood,
e jo uonidiiasag

ET0Z Y24eW €T ‘T# doysyuopy Ajlunwwo) ue|d ajjiamoy 3e AjlaIzoe  S3Wo23nQ [nyssasong Suluiyag,, wodi 3nding

62




SR A)JESERIBU 10U SHOR pUR PR BL|E

slUBW|MUE IUn oy ispas) Buag

samoy pue xouy Jsuped nbsiens

20 0} Aynaey SUE U] YSEUO UomE]

2jUSD SUESE Aoy 1sEse ol mseg

SUE|ENSIAOIPNE PUE JQEJSI0)a0Us] 7
spe Bunwopsd jo souewuopsd

igjnfia) yum aiusd sue dojsha] |

HOUY |0

(SHUSD S, S8 SLAMDY 0 UonEIqUSp|

Busgjam jo yed se uogewbeus

saMoe
pe oy Buuayeh jo ssoeyd Jo Apumuwoy
24 W SUE 3U) WSSl jo e
ynok syl jo spnsind
amjefzu jeiog2we pnod U
10 UDISINDY ] "SISSUSIU PUE SaqIUSWeE
IMUDUCISHED0s Yppuu-iaddn
josjuspsasabbns soydesbowag -
WY SO UOISAEW JO SISEq

sabe|eJojasnwpue |  puefpwgean sBeincous o) sabe Jeso) SPIEM JSUI0 I SOUBIBLP JO
pweiq] "spy Sjowoud of saquaey oy | sqmp Aungoe ‘ssusgeb sqry dpunuwen | Jwod sespe sy o uogeuspES Oy sy 9 Ajunwwo) Jay0
SLWoaIIno SO SLUO23N0
RUETER EX ,2|qeidanoe, AJood,

ue jo uondiuiasag

ue jo uoipduiasag

e jo uoizduiasag

€T0Z Y24eN €T ‘T# doysyaopn Ajlunwwo) ueld ajiamoy 38 AJIAIRIE  S2W023NQ [Nyssaaang Sululyag, wodj anding

63



Appendix F: Definitions of Change Used during Engagement

Low-intensity
development
to preserve
existing
neighbourhood
character.

Only one- and
two-storey
detached
dwellings and
dual-
occupancies
are supported
in these areas.

Generally
preserve and
enhance the
existing
neighbourhood
character while
allowing for
some gradual
change over
time.

One and two
storey
detached
dwellings and
dual
occupancies
are preferred,
some villa units
and
townhouses
may occur on
larger sites.

Apartments
will not be
supported in
these areas

Sites where a mix
of uses is
encouraged,
which may include
aresidential
component.

Larger sites,
typically with
direct access to
major roads and
public transport,
which can support
the highest
intensity of uses.
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Appendix G: Land Use Options Developed for Testing

Stud Park Structure Plan
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Option A
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Option B
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