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Knox Health & Wellbeing Data
Key data points

Demographics

Total population of 161,770 in 2023

21% of residents aged 0-17 years

24% of residents aged 60 years and over

40 is the median age

Knox has a higher proportion of residents aged 50 and over compared to Greater Melbourne.

Households and Housing

There are 58,965 households

48% of households are families with one or more children

21% of households accommodate a lone person

11% are older couples without children

144 same-sex couple households

The median weekly household income of $1,866 is the same as the Greater Melbourne average
8 in 10 households in Knox have at least one spare bedroom in 2021

61,950 dwellings in Knox, 2,865 more than 2016

82% of dwellings are single detached houses compared to 84% in 2016

1in 6 dwellings is an apartment, unit or terrace, an increase from 1in 8 in 2011
80% of homes are within 400m of public open space

Social and Affordable Housing

96% ten-year increase in Knox median house price to 2021 outpacing the 34% increase in median
household income, highlighting a widening affordability gap

77% the proportion of social housing need that can be met with existing local social housing and
affordable private rentals in 2021

13% of households experience rental or mortgage stress

2.7% of new lettings in the year to June 2024 were affordable to low-income households

In the year to June 2024, the number of new private lettings fell by 13.4%.

Cultural Diversity

33% of residents were born overseas

29% of people speak a language other than English at home

A growing number of residents were born in China, India, Malaysia, Sri Lanka, Hong Kong, Philippines
and Vietnam

1025 Aboriginal and Torres Strait Islander people live in Knox, representing the second largest
population of First Nations people in Melbourne’s eastern metropolitan region.

Priority Populations

9,170 (6% of people) require assistance in their day-to-day lives due to disability, long-term health
condition or old age
Ageing population with a higher-than-average share of population in all age groups over 65 years
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18,300 (11.5%) of Knox residents live in a low-income household (bottom 20% of incomes in Australia)
57.3% of Knox adults living in low-income households are women

17,400 people were living in poverty! in 2021, most (32%) living in single parent households

11.5% of Knox residents lived in poverty in 2021, a reduction from 12% in 2016 and lower than the
Greater Melbourne average (13.3%)

2% of dwellings are public housing

430 the estimated number of homeless people in Knox, an increase of 12% since 2016

$586 per adult taken from the community in electronic gaming machine losses in 2022-23, higher than
the metropolitan average of $548

7.7% of adults have run out of food and could not afford to buy more in the last 12 months.

28% worry about food insecurity.

Economy

Knox contributes 2.1% to the Victorian economy

14,859 businesses

83,477 total jobs in Knox

Disadvantage: Knox's socio-economic disadvantage score is lower than that of Greater Melbourne, Knox
residents also report lower rates of disengaged youth in 2011, 2016, and 2021 censuses

Age Pension: Knox has 58% of residents receiving the age pension, reflecting the community's ageing
population.

Employment & Education

30% of employed people live and work in Knox

28% of people have a bachelor’s degree or higher

Job type: Professionals 23.5%

Job type: Technicians and Trades 14.4%

More Knox residents work in health care and social assistance than any other industry

79% of young people aged 15-24 years are fully engaged in study or paid work

6% school leavers aged 15-24 years left school early. This compares to 12% in 2006

3% unemployment rate in September 2023

Knox performs better than Greater Melbourne and Melbourne — Outer East in terms of children ‘on
track’ in all five domains of early childhood development.

Health, Wellbeing & Lifestyle

56% of adults do not eat enough fruit and vegetables

34.9% of adults engage in physical activity at least five days per week

64% of adults undertake low or no moderate to vigorous physical activity each week

43.6% of adults sit for at least six hours or more per day

61.3% of adults are considered overweight or obese. The rate of obesity (29%) is significantly higher than
the Victorian average (23%)

37% of adults rate their health as very good or excellent in 2023, compared to 41% in 2020

9% of adults are daily smokers, down from 16% in 2020

36% of adults drink soft drink daily/several times per week

8.9% of adults drink more than ten standard drinks per week or more than four standard drinks on one
day, putting them at increased risk of harm from alcohol-related disease or injury

34% of females did not participate in sport or physical recreation in 2022-23 in Victoria compared with
17% of males

Asthma rates in Knox (8.9%) are higher than the Greater Melbourne average (7.9%)
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Knox has a higher percentage of overweight and obese adults (61.3%) compared to Victoria, with 29%
classified as obese (state average is 23%)

35% of Knox adults in 2023 consumed the recommended level of fruits and only 4% consumed the
recommended level of vegetables

Knox reports lower rates of daily tobacco smoking, smoking/vaping, and increased risks of alcohol-
related disease or injury compared to Victoria

8.9% of residents aged 18 and over are at increased risk for alcohol-related diseases and injuries, which
is below the state average of 13.1%.

Moving around Knox

Active transport use (cycling and walking) in Knox is lower than in Metropolitan Melbourne, indicating a
reliance on cars for commuting

39% of Knox households are within 400m of regular public transport compared to the Greater
Melbourne average of 49%

58% of people travel to work in a private car and 4% take public transport, walk or cycle

80% of all weekday trips from Knox (to work, school, shop etc) are made by car and 20% by public or
active transport (cycling or walking)

84% of all weekend travel from Knox is by car, 7 percentage points higher than the Melbourne average.
Weekend car use has reduced by 10 percentage points since 2010

13% of all weekend trips from Knox are made on foot or bicycle compared with 18% for metropolitan
Melbourne

Walking and cycling are increasing in Knox but remain lower than Greater Melbourne.

Mental Health and Social Inclusion

8.7% of residents have a diagnosed mental health condition

16% of adults experience high/very high psychological distress in their day-to-day lives, down from 28%
in 2020; this is lower than the State average of 19%

72.9% of adults rated their satisfaction with life as ‘high’ or ‘very high’ but the rate of ‘high’ life
satisfaction (44.5%) is significantly lower than the Victorian average (50.7%)

20.8% of adults have sought professional help for a mental health-related problem in the last year
Knox has lower rates of psychological distress (15.6%) compared to Victoria but a slightly higher
percentage (8.7%) of residents with diagnosed mental health conditions compared to Greater
Melbourne (8.1%)

From 2017 to 2021, the annual average suicide/self-inflicted injury rate in Knox for individuals aged 45-
74 was 14.2%, higher than Greater Melbourne and Melbourne Outer East

47% of adults definitely agreed that they feel valued by society

24.4% of adults reported experiencing loneliness

13.1% of residents reported doing some form of voluntary work

1in 3 adults in Knox show low support for gender equity in relationships. This result aligns with the state
average of 36%

64% of adults definitely believe that multiculturalism makes their life better, up from 59% in 2020
24.4% of adults (18+) in Knox experienced loneliness in 2023, higher than the rate of Victoria.

Environment

1in 4 houses have a solar installation
18% of Knox's total area is under tree canopy cover compared to the metropolitan average of 16% and
the Eastern Region average of 27%
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14.6 tonnes of greenhouse emissions generated per capita in 2021, a decrease of 2% compared to the
previous year

Greenhouse gas emissions in Knox are higher than the Eastern Alliance for Greenhouse Action average
0.44 tonnes of landfill waste per household in 2022

8kg per household decline in waste generation from 2021 to 2022

141 kilolitres of water used annually per household

1.2° Celsius increase in average annual temperature in Knox between 1965-2023

Knox’s biodiversity programs have re-vegetated 24 hectares of land in Knox since 2009.

Community Safety

1242 reported family violence incidents per 100,000 population in 2023. This is higher than the
Melbourne average of 1164 incidents per 100,000 people

655 the number of drug-related criminal incidents per 100,000 population compared to the Melbourne
average of 424 in 2023

1in 6 adults in Knox believe that most people can never or often not, be trusted

52% of adults felt safe walking in their neighbourhood at night

34% women that felt safe walking in their neighbourhood at night compared to 71% of men

In 2024, Knox had a lower crime rate (45.6 per 1,000) compared to Victoria (58.6 per 1,000).
Perceptions of safety in Knox were lower (52.2%) in 2017 compared to Victoria (56.3%).



Community Health and Wellbeing Profile Summary
2025

1. Introduction

The Knox Community Health and Wellbeing Profile 2025 provides a statistical overview of a community facing both
strengths and challenges related to health and wellbeing. The purpose of this Community Health and Wellbeing Profile
is to provide a comprehensive overview of health status, needs, and determinants of health for Knox. It serves as an
important tool to inform public health planning, policy development, and resource allocation.

In Knox, community members support multiculturalism, have a strong early childhood development, slightly lower
disadvantage score than Greater Melbourne and a lower overall crime rate than Victoria. However, it is important to
acknowledge that crime rate is on the rise in both the local area and across the state and there are pockets of
disadvantage in Knox. There are significant health and social issues including sedentary behavior, food insecurity,
mental health challenges, family violence, and cost of living pressures.

Applying an intersectional gender lens to community health and wellbeing is vital in understanding and addressing
inequity. This means recognising different factors that intersect with and influence health outcomes such as gender,
age, sexuality, identity, disability, language, and ethnicity.

Addressing health and social issues as well as inequity will require a holistic approach, considering the broader social,
environmental, and economic factors that influence the daily lives of residents, particularly those in more
disadvantaged areas. This comprehensive understanding of community health trends can help guide future health,
social, and urban planning initiatives in Knox.

1.1 Profile Summary Structure

The Knox City Council Community Health and Wellbeing Profile Summary 2025 is structured around the social
determinants of health, which are key factors influencing the health and wellbeing of the community. These include
education, income, employment, food security, housing, early childhood development, social infrastructure, access to
health and social services. Gendered data and First Nations data is provided where possible. The profile is organized
into the following sections:

Knox Population:
e This section provides a general demographic profile of the Knox community, outlining key population
characteristics such as age, household composition, gender, cultural diversity and disability.

Social and Economic Status of Knox Population:
e This section highlights the social and economic indicators that impact health and wellbeing in Knox, including
education, employment, socio-economic disadvantage, income levels, disengaged youth and early childhood
development. It underscores how these factors shape the conditions for individuals and families in Knox.

Health Status of Knox Population:
e Asummary of the health status of the community, including self-reported health, mental health and wellbeing,
and rates of chronicillness and disease. It identifies key health challenges, such as higher rates of mental health
issues, and lower rates of chronic diseases compared to other areas.
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Health Risks and Behaviours of Knox Population:
e This section covers various health behaviours that affect wellbeing, including nutrition and weight, physical
activity, food insecurity, alcohol consumption, drug use, gambling, smoking and vaping and active transport.
It also touches on broader issues like family violence, as well as crime, social inclusion, and the overall sense
of community connection.

Health Environments and Liveability in Knox:

e This section examines the social and physical environments that influence health and wellbeing, including
aspects like housing stress, homelessness, walkability, access to open space, and food security. It highlights
challenges such as limited public transport access, lack of healthy food options in certain suburbs, the alcohol
environment and the impact of social isolation and safety perceptions on overall health.

The summary reflects the interconnected nature of these factors and their influence on the health and wellbeing of
Knox residents, providing a comprehensive overview of the community’s health needs and challenges.

2. Knox Population

In 2023, the population of Knox was estimated to be 161,766. This represents a growth of 2,217 people from the
previous estimate in 2022 (an annual growth rate of 1.3%). This section highlights the key elements of the Knox
population that are important from a health and wellbeing perspective and includes the forecast changes in the age
and household structure over the next decade.

2.1 Age Structure

The age structure of people living in Knox compared to Greater Melbourne shows a higher proportion of people in the
older age brackets; 50-59, 60-69, 70-84 and 85 and above. Among the older age groups, the 60-69 age group
contributes 13.5% to the Knox population, which is the highest proportion across the community. Apart from the 12-
17 years age group (where Knox marginally exceeded Greater Melbourne), Greater Melbourne has consistently
exceeded Knox for people 49 years or younger. Among First Nations population, there were more people between the
ages of 15-24 in Knox (23.1%) compared with the rest of Victoria (18.2%).

The suburbs of Knox with a higher proportion of older people of 60 years and above are Wantirna South and Upper
Ferntree Gully. Both suburbs have 28.3% of their population aged 60 years and above. Bayswater and Wantirna South
have the lowest number of children 17 years and under with 19.2% each. The Basin has the highest proportion across
Knox of children 17 years and under at 23%.

In the 2021 census, the median age of Knox residents was 40 years which is slightly higher than the Victorian median
age of 38 years. However, the Knox median age for First Nations residents was 25, lower than the Victorian average.
For all age groups until 40-44 years, Knox has a lower percentage than Victoria. The biggest difference in those aged
less than 40 years was in the 25-29 years age group where they made up 6% of the Knox population, but 7.3% of the
Victorian population [1].
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Knox Population 2021 (%) by Age Group
Winox  Greater Melbourne
215
6.0
[N 11.6
; o= 102
H a7 54 B 8.5 56
- 7.0 [
H :.9 .
[
Otod S5to11 12 to 17 18 to 24 25 to 34 35 to 49 ED to 59 &0 to 69 TOto 84 85 and ove

Suburb Population 2021 (%) by Age Group

Age group  Bayswater Boronia Ferntree Gully Knoxfield Lysterfield Rowville Scoresby The Basin UFTG Wantirna Wantirna South
S

0to4d 5.8 6.1 5.9 5.1 4.1 4.7 7 5.7 .S 54 4.6
5to0 11 .7 1.9 8.3 8.1 8.8 .2 8.6 9.5 7.6 215 7.9
12 to 17 5.7 5.9 B.7 71 9.1 T8 5 79 6.8 71 B.7
18 to 24 7.6 1.3 Tl 8.3 11.6 9.6 L 1.2 8.3 T4 8.7
25 o 34 16.4 13.3 13.3 12,2 9.3 113 1.7 120 107 11.8
35 to 40 218 217 21.4 21,0 19.2 19.5 22.6 21.0 180 210 19.4
50 to 59 11.8 11.7 132 12,9 19.2 135 135 142 11.7 12.7
60 to 69 96 0.8 11.0 11.0 12.0 12.2 112 131 13.1 13.1
70 to 84 10.7 10.5 103 12.6 5.8 89 9.3 9.5 2 11.6 11.3
85 and over 2.8 2.2 1] 1.7 0.7 16 1.1 2.6 4.0 2.7 3.7

2.2 Forecast Age Structure

The forecasted age structure of Knox between 2021 and 2026 shows notable trends, particularly in the 0-4 and 5-11
age groups. Many suburbs in Knox are expected to experience a decline in these age groups. However, Upper Ferntree
Gully has a projected growth of 32.5% in the 0-4 age group, which is an increase from 114 to 151 children. This growth
is significant but should be viewed in the context of its low starting population.

For older age groups, such as 70-84 and 85 and over, several suburbs are expected to see some growth. Lysterfield is
projected to experience a dramatic increase of 97.4% in its population aged 85 and over, growing from 39 to 77 people.
In contrast, Wantirna South will experience a decline of -10.7% in its 85 and over population, largely due to a higher-
than-average increase in the younger 0-17 age group.

Looking ahead to the period between 2026 and 2036, a broader trend emerges where most suburbs are forecast to
experience growth in the 0-4 and 5-11 age groups. Wantirna South is expected to lead this growth, with increases of
30.5% in the 0-4 age group and 28.0% in the 5-11 age group.

When looking at those aged 85 and over, all Knox suburbs will see growth, with The Basin projected to have the highest
increase of 75.4%, though this increase is from a low base, growing from 44 to 76 people over the decade. Boronia is
projected to experience the lowest growth in this population group with 10.4%.
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Forecast Population Change by Age Group 2021-2026

Age Group Total Knox  Bayswater Boronia Ferntree Gully Knoxfield Lysterfield Rownille Scoresby The Basin UFTG Wantirna Wantirna South
-

Dtod 7.7 -4.3 -8.7 -15.1 -14.7 -3.1 -54 1.5 -15.8 325 -5.0 25
Sto 11 5.0 -5.0 =16 -0.7 8.7 -9.0 -6.8 -18.2 -164 127 -1.3 6.0
1210 17 ER 6.7 7.7 43 -3.8 -4.7 -42 -5.8 -1.8 1.4 142 13.5
18 to 24 1.8 12.8 89 3.7 09 -14.2 -5.0 -0.8 36 -6 143 0.3
2510 34 2.8 6.0 0.2 20 63 -4.5 1.8 2.8 =31 9.8 12.2 1.7
35 to 49 4.7 10.6 8.8 43 42 -3.5 -26 -3.4 -3.1 6.5 1089 10.7
30 to 59 -2.B 0.3 33 -0.2 -8.8 -13.9 -5.2 1.9 06 0.8 1.7 1.8
60 to 69 0.9 5.6 -4.3 0.2 -0.1 179 11.0 -0.2 -1.0 58 -14.9 -4.3
70 to 54 11,1 -0.2 T4 8.2 -1.4 403 15.1 15.4 204 134 15.0 15.1
85 and over 11.5 1.2 26,6 148 447 a4 15.1 44,1 295 00 3.3 -10.7

Forecast Population Change by Age Group 2026-2036

iEE Group  Total Knox Bayswater Boronia Ferntree Gully Knoxfield Lysterfield Rowville Scoresby The Basin UFTG Wantirma Wantirna South

Otod 10.8 16.1 2.5 37 203 -0.7 45 14.3 26 07 20.6 30,5
Sto 11 4.3 3.3 4.9 43 4.4 -2.2 = 95 -9, £ 12,0 28.0
12ta 17 2.9 0.3 45 0.6 49 7.0 24 -5.0 -10.2 -10.2 9.5 26.8
15t 24 9.4 13.7 4.4 44 13.3 =17 0.8 8.5 -1.2 64 20,5 32.5
25t0 34 0.9 17.0 3.8 45 19.5 -6.2 4.1 7.7 51 00 216 20,8
351g 49 14 16.2 57 55 180 1.8 5.5 11.0 20 75 20,3 277
50 to 59 7.6 19.6 13 449 12.5 -10:1 4.2 7.8 7E T 209 25.4
6040 69 a7 a7 4.1 37 3.2 -9.4 5.5 0. 02 06 -0.2 4.3
70 to 84 1.2 4.8 1.3 34 -1.0 58.8 30.2 10.9 54 187 -3.5 17.1
35 and over 533 16.5 10.4 26.2 22.1 429 28.3 3.5 754 191 28.7 183

2.3 Households Structure

Knox has a higher proportion of couples with children, couples without children, and one-parent families compared to
Greater Melbourne. Specifically, the percentage of Knox households made up of couples with children is 4% higher
than the Greater Melbourne average.

Family structures within Knox suburbs vary significantly. Lysterfield has the highest proportion of households
consisting of couples with children, with 54.1% of households falling into this category. In contrast, Bayswater has the
lowest proportion of couples with children, at just 27.6%. Additionally, Bayswater has the highest percentage of lone
person households, which make up 27.6% of its total households, while Lysterfield has the lowest proportion of lone
person households, at only 10.3%.

Knox’s First Nations population have a higher percentage of one parent families (32.1%) compared with Knox’ non-
Indigenous population (14.6%).
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Knox Households 2021 (%) by Type

Households by Suburb & Type, 2021 (%)

®knox © Greater Melbourne
3T
33.1
50 .. -
235 23,
20.7
112 452
Couples with Couples Lone person One parsnt
childran without families
children

2a * a3 34
=4 23 10 12 g4 07
| — —
Group Crther
household amilies

ﬂmseho d Type Bayswater Boronia Femtree Gully Knoxfield Lysterfield Rowville Scoresby The Basin Upper Ferntree Gully Wantirna Wantirna South
Couples with children 27.6 279 33.2 35.6 54 452 419 376 340 40.6 40.4
Couples without children 239 245 24,2 26.6 23.7 257 23 27.0 5 27.2 246
Group household 3.6 33 2.6 24 0.7 1.6 2.5 1.8 2.3 1.9 2.1
Lone person 27.6 273 233 20.5 10.3 14.8 186 23.1 16.7 19.6
One parent families 127 12.2 12,6 113 85 a9 121 108 103 10.6 10.0
Other families 1.2 1.2 1.1 10 04 09 0.9 0.8 1.6 0.8 1.0
Other not classifiable household 3.0 3.0 2.6 2.1 20 1.5 2.4 29 1.8 2.0 1.8
Visitor only households 0.4 0.5 0.4 0.5 0.3 03 0.2 04 0.4 0.2 0.4

2.4 Forecast Households Structure

The forecasted household structure in Knox between 2021 and 2026 indicates that there will be an increase in couples
without dependents. Lysterfield is projected to record the highest increase in this category, with a growth rate of
13.2%, while Knoxfield is forecast to have the lowest increase at 1.6%.

Between 2026 and 2036, the growth trend for couples without dependents is expected to continue across all Knox
suburbs, maintaining positive growth rates throughout the decade. In contrast, for couples with dependent children,
Lysterfield is projected to experience a decline of -2.8% between 2026 and 2036, reflecting a shift in household

composition.

Lone person households are forecasted to see significant growth, especially in Wantirna South, where the increase is
projected to be 23.4%. Boronia will experience the lowest growth in this category, with forecast increase of 6.1%.

Forecast Change by Household Type 2021-2026

Household Type Total Knox Bayswater Boronia Ferntree Gully Knoxfield Lysterfield Rowville Scoresby The Basin UFTG Wantima Wantima South
-

Couple families with dependents 15 6.6 4.5 2.6 -0 -44 -z4 1.2 -5 43 5.8 3
Couples without dependents 45 45 2.8 33 16 = 7.2 53 47 115 26 .6
Lone person households 5.3 48 44 3.2 57 213 ta 01 T 48 &1 29
One parent family 39 87 4.5 4.9 3 -0 -1.3 4.0 0. 75 9.3 3.8
Other families 32 52 40 40 4 14 16 -2 21 -D2 74 35
Croup households 38 6.3 31 1.6 0.9 13.8 2.6 49 10.2 33 67 41

Forecast Change by Household Type 2026-2036

EUJSEHQ d Type Knox Tota Bayswater Boronia Ferntree Gully Knoxfield Lysterfield Rowville Scoresby The Basin UFTG Wantirna Wantirna South
Couple families with dependents 9.2 16.4 8.2 49 13.2 25 1.4 10.0 0.0 29 17.7 247
Couples without dependents G4 128 3.9 49 7.9 1.7 9.0 76 3.1 6.1 7.3 17.1
Lone person households 12.0 13.6 6.1 T4 101 201 158 154 68 143 13.4 234
One parent family 10.2 15.9 .7 5.9 129 -0 48 10.8 39 -23 185 227
Gither families 92 45 453 42 122 11 32 168 03 27 126 225
Group househalds 9.3 163 41 5.0 133 67 31 1.1 51 .08 16.7 26.3
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2.5 Population 65+ Years

Knox has a higher proportion of residents aged 65 years and above compared to Greater Melbourne. Within Knox,
Wantirna South has the highest percentage of people aged 65 and over, at 21.3%, while Scoresby has the lowest
proportion of this age group at 15.6%.

In terms of lone-person households, Knox exceeds Greater Melbourne, with 10% of households being lone-person
households compared to 9% in Greater Melbourne. Notably, a larger share of these lone-person households in Knox
are occupied by people aged 65 and over, with 48.2% of lone-person households in Knox housing seniors, compared
to 38.0% in Greater Melbourne.

Despite these differences in household structure, the proportion of residents aged 65 and over who remain in the
labour force is nearly the same in both Knox and Greater Melbourne, with 3.0% of Knox residents aged 65+ still
employed, compared to 3.1% in Greater Melbourne.

Population 65+ Years Lone Person Households 65+ as a Percentage Lone Person Households 65+ as a Percentage
Percentage of Total Population, 2021, ABS Census of TOTAL Households in Area of Total LONE PERSON Households in Area
®Knox  Greater Melbourne 2021, ABS Census (TableBuilder) 2021, ABS Census (TableBuilder)

10.0

. | . 38.0
20

Knox Greater Knox Greater

5.4
46
44
3.9
28 E
T0to 74

2
65 to 69 75t079 &0t 84 85 and Melbourne Melpourne
over

Percentage of Population Aged 65 Years or Over by Suburb, 2021 Unemployment Rate, Population 65+ Years

% of 65+ Population in Labour Force, 2021, ABS Census

Age group Bayswater Boronia Femtree Gully Knoxfield Lysterfield Rowville Scoresby The Basin Upper Ferntree Gully Wantirna Wantirna South
65 to 69 4.4 53 5.2 5.4 5.2 5.2 31 51 6.1 6.7 6.2 30 31
70 to 74 46 47 47 5.2 28 40 5.0 45 46 5.9 5.1
75to 79 35 32 34 44 1.7 29 27 31 36 33 3.6
80 to 84 27 26 23 29 12 20 1.8 18 26 24 28
85 and over 28 2.2 19 1.7 07 1.7 11 26 40 a7 3.7
Total 18.0 17.9 174 19.6 1.7 15.8 15.6 17.2 20.9 21.1 21.3

Knox Greater

Melbourne

2.6 First Nations Population

First Nations refers to Aboriginal and Torres Strait Islander peoples as a group. In the 2021 Census, 0.60% of Knox's
population identified as Aboriginal and/or Torres Strait Islander, which is slightly lower than the 0.70% of Greater
Melbourne. However, there has been a 38% increase in First Nations population in Knox from 2016 to 2021, and Knox
has the second largest First Nations population in the eastern suburbs of Melbourne.

Among Knox's suburbs, Bayswater has the highest proportion of First Nations people, at 1% (116 people). All other
suburbs in Knox have less than 1% First Nations people. The suburbs with the lowest population of First Nations people
are Wantirna South and Upper Ferntree Gully, both at 0.30%.

These figures highlight the varying proportions of First Nations people across different suburbs within Knox, with
Bayswater having a notably higher percentage compared to the rest of the region.
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First Nations Population, 2021 First Nations Population by Suburb, 2021
Percentage of Population that Identifies as being of Aboriginal and/or Torres Strait Islander Origin Percentage of First Mations Population
Greater Melbourne
2.7. LGBTIQA+ Population
LGBTQIA+ refers to members of the lesbian, gay, bisexual, ,
. N LGBTIQA+ Population, 2023

transgender, queer, intersex, and asexual communities. We ercentage of Population 15+ Years, Victorian Fopuston He

recognise that some community members use a different acronym, ® o Victoris
however for the purposes of this document we are using the
definition found in the Victorian LGBTIQA+ Inclusive language guide

[2].

The LGBTIQA+ communities Knox and Victoria have nearly identical
proportions, with 11.2% of Knox residents identifying as LGBTIQA+,
compared to 11.0% in the wider Victorian population. This indicates
that LGBTIQA+ communities in Knox are represented similarly to
the state average. There are data gaps around health and wellbeing
of Knox’s LGBTIQA+ communities, which indicates the need to focus
on this cohort in future research projects.

2.8 Culturally and Linguistically Diverse (CALD) Population

Culturally and Linguistically Diverse (CALD) refers to people for whom English is not their principal language, or who
have a background that is not Anglo-Saxon. According to the 2021 Census, 27% of people in Knox were born overseas
where English is not their first language, which is slightly lower than the 29% in Greater Melbourne. Among the suburbs
in Knox, Wantirna South has the highest percentage of CALD residents, at 40%. In contrast, The Basin and Upper
Ferntree Gully have the lowest CALD populations in Knox, each with 9%.

These figures reflect the diverse cultural composition within Knox, with Wantirna South being the most culturally
diverse, while The Basin and Upper Ferntree Gully have comparatively smaller CALD communities.
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Culturally And Linguistically Diverse Population by Suburb, 2021

- v A : Tl v Divy H
Culturally And Linguistically Diverse Population, 2021 Percentage of Panulation Sorm Overseas Where English is not the Fist Langusges

Percentage of Population Born Overseas Where English is not the First Language
Wantima South

20

37

Greater Melbourne

-] =
I
"
3
a
i
B

2.9 Low English Proficiency

Low English proficiency refers to a person's self-assessed proficiency in spoken English where they have identified they
use a main language other than English at home. [3] Knox has a slightly lower percentage of residents with low English
proficiency compared to Greater Melbourne, with 15% of Knox residents not speaking English well or at all, compared
to 16% in Greater Melbourne. Among the suburbs in Knox, Upper Ferntree Gully has the fewest residents with low
English proficiency, totalling just 27 people. On the other hand, Rowville has the highest number of residents with
limited English proficiency, with 1,467 individuals not speaking English well or at all.

Additionally, Rowville also has the largest number of residents who speak another language at home and are
proficient in English, totalling 9,226 people.

English Proficiency of Those Speaking Another Language at Home
ABS Census, 2021

®nox  Greater Melbourne

LOTE The number of people that speak a Language
Other Than English (LOTE) at home is larger than the
size of the CALD population (people bom overseas
where English is not the first language). This is
because it includes those born here of overseas-born
parents who, proficient in English, speak a language
other than English in their home environment.

150

Speaks English well or very  Speaks English not well or
wel not at &

English Proficiency of Those That Speak a Language Other Than English at Home (LOTE) by Suburb (Number) 2021
Language proficiency City of Knox Bayswater Boronia Ferntree Gully Knoxfield Lysterfield Rowville Scoresby The Basin UFTG Wantirna Wantirna South

Mot well/at all 6,905 676 79 714 an 121 1,467 331 51 27 929 1370
Wellpvery well 39,029 3117 4174 4,439 2,162 1,102 9,226 1,962 329 192 4579 7,751
Total 45,934 3,793 4,965 5,153 2,533 1,223 10,693 2,293 380 219 5,568 9,121

2.10 Support for Multiculturalism

The 2023 Victorian Population Health Survey (VPHS) found that 64.1% of Knox residents aged 18 and over “definitely
agreed” with the statement: “multiculturalism makes life in my area better”. This is slightly lower than the overall
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Victorian population at 66.5%. Furthermore, 4.6% Of Knox Support for Multiculturalism & Experience of Racism, 2023

Percentage of Population 18+ Years, Victorian Population Health Survey
residents reported experiencing racism, which is lower than o Victri
Victoria at 6.9%.
2.11. People with Disability

| |
Support for multicuituralism Experienced racism previous 12
months

People with disability includes, but are not restricted to, those
who have long-term physical, mental, cognitive, intellectual or  netesupport for muticutursism indicetor s basec on

the percentage of population that definitely agree that
‘Multiculturalism makes life in my area better’

sensory impairments. People with disability have specific needs,
priorities and perspectives based on their individual identities
including their gender, age, sexuality, race and cultural background, and can face additional barriers and inequities.
[4]

The age profile of people with disabilities in Knox is similar to that in Melbourne, with about a quarter of individuals
aged 20-59 years and another 20% being 85 years and older. This underscores the higher prevalence of disability
among elderly residents. In terms of specific suburbs, Ferntree Gully had the highest number of people with
disabilities, totaling 1,644. In contrast, Upper Ferntree Gully had the lowest number, with 222 individuals reporting a
disability.

People with Dlsabllwty by Age

e with a Disability
ne
23.8 240
ooy
94 87 I
10t319  20t058  60to64 53 70to74 751079 80w 84 85andover

Disability by Suburb (Number) 2021

Age Group  Bayswater Boronia Ferntree Gully Knoxfield Lysterfield Rowville Scoresby The Basin UFTG Wantirna Wantirna South Total Confidentialit

Otod 7 1 12 3 4 23 3 0 3 16 @ 111 Small data ce
5t09 34 B 91 12 24 53 1 115 38 47 w37 ABS to protect W
10019 59 12 153 40 2’ 142 33 s 49 75 727 that is disaggregated by age group and

- 0 . _ . o suburb can fall into this category where
20038 213 433 471 20 43 361 61 55 34 28 245 2,161 rumbers ae smal. A a s of cumative
60064 47 B o8 20 14 %0 12 50 12 31 50 477 tments, the number per age gr
65 10 69 46 7 124 19 17 102 2 1722 63 72 584 ot add to the actusl tota
T0t0 74 66 117 127 31 15 145 ] 315 EE 125 751 severe or profound dissbility
750 79 64 144 129 35 25 195 16 30 25 74 129 866 subsequently, to the ¥
801084 107 z0t 178 51 26 203 57 37 34 72 150 1,133 disability in Knox whic|

- - - . . - fi are approximate rath

85 and over 204 25 253 46 30 285 35 73 56 76 457 1,866
Total 857 1,552 1,644 347 228 1,614 265 274 222 713 1,397 9,113

2.12. Carers

Carers are people who provide unpaid care and support to family members and friends who have a disability, mental
illness, chronic condition, terminal iliness, an alcohol or other drug issue or who are frail aged [5]. In the City of Knox,
13.3% of the population aged 15 or over were providing unpaid assistance to a person with a disability, long term
illness or old age in 2021. 6,994 of these carers were male and 10,504 were female.
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3. Socio-Economic Status

There is a close relationship between people’s health and the circumstances in which they grow, live, work, play and
age. [6] The social and economic status of a population plays a significant role in shaping their health and well-being
with lower an individual's socioeconomic position, the higher their risk of poor health [7]

This section highlights key socio-economic indicators for Knox, including:

e Education: Levels of educational attainment, including the percentage of residents without post-school
qualifications.

e Employment: Employment status and the share of the working-age population in various employment
categories.

e Low-Income Households: The proportion of households in Knox with incomes below the poverty line, as well
as the density of low-income households across the region.

e Income Support: The percentage of residents reliant on government income support, such as the age
pension or disability support pensions.

e Index of Relative Socio-economic Disadvantage (IRSD): A measure that assesses the relative disadvantage of
areas based on factors such as income, education, and employment.

e Disengaged Youth: The percentage of young people aged 15-24 who are not in education, employment, or
training, indicating a potential risk to future social and economic integration.

e Early Childhood Development: The Australian Early Development Census (AEDC) is a national assessment
conducted every 3 years to examine how children have developed by the time they start school. It looks at 5
areas of early childhood development: physical health and wellbeing, social competence, emotional
maturity, language and cognitive skills (school-based), and communication skills and general knowledge.

3.1 Education

Knox has a higher percentage of people aged 15 and over with vocational qualifications at 18.4% compared to
Greater Melbourne at 14.8%. However, Greater Melbourne has a higher proportion of residents with bachelor’s
degrees or higher at 32.8%, while Knox stands at 28.0%. In contrast, Knox has a higher share of individuals with no
qualifications at 36.9%, compared to 35.2% in Greater Melbourne.

In 2021, there was a higher percentage of females at 52.1% than males at 48.6% who completed year 12 or
equivalent in Knox with both percentages higher than the state estimate for females at 45.3% and males at 39.5%.

8]

Knox's First Nations population have a higher percentage of people who have left school before year 11 at 39%
compared with Knox’s non-Indigenous population at 22.5% and 6.4% of First Nations Knox residents held a degree
compared with 22.3% of non-Indigenous residents. Compared with First Nations Victorian numbers, Knox’s First
Nations residents overall have higher secondary, vocational education and university attendance. [1]

: Suburb-specific trends:
e Wantirna South has the highest percentage of residents (36.0%) and The Basin having the lowest percentage
of residents (21.1%) with a bachelor’s degree or higher
e Lysterfield has the largest percentage of residents without post-school qualifications, at nearly 40% (39.1%)
e Upper Ferntree Gully has the lowest percentage of residents with no qualifications at 34.5%.
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Population with Post-School Qualification, 2021
Percentage of Population 15+ years

®Knox  Greater Melbourne

352
328
184
148
Advanced Bachelor o Mo Mot stated Viocationa

Diploma or  Higher Degree  qualification
Diploma

Population with Post-School Qualification by Suburb (36), 2021

g-al"ca:'on Level Bayswater Boronia Ferntree Gully Knoxfield Lysterfield Rowville Scoresby The Basin UFTG Wantirma Wantirna South
Advanced Diploma or Diploma 10.3 10.8 11.0 1.1 11. 10.6 120 112 10.2
Bachelor or Higher degree 26.5 247 236 235 26.2 28.6 29.2 211 234 32.0 36.0
MNo qualification 36.8 36.6 380 370 331 8.2 37.0 35.6 345 35.0 34.8
Mot stated T4 6.8 57 51 4.1 468 5.3 71 84 B.4 57
Vocationa 19.0 211 21.7 173 18.5 17.2 18.0 241 224 5.4 134

These trends suggest that while Knox generally has a higher proportion of residents with vocational qualifications,
there are notable differences across suburbs in terms of higher education attainment and the prevalence of people
without qualifications. There are more women compared to men who completed year 12 or equivalent and higher

percentage of First Nations population who left school before year 11 compared with Knox’s non-Indigenous
population.

3.2 Employment

In 2021, Knox had a slightly higher employment rate than Greater Melbourne, with 95.6% of Knox residents aged 15
and over employed, compared to 94.7% in Greater Melbourne. This resulted in a lower unemployment rate in Knox
at 4.4%, compared to 5.3% in Greater Melbourne.

In Knox, the percentage of full-time employees that were female was 44.2% compared to 70.3% of males and the
percentage of part time employees that were female was 44.7% compared to only 20.6% males. [8]

First Nations population in Knox have a lower employment rate of 49.5% compared to 52.0% in Victoria. The
unemployment rate for First Nations residents was higher at 7.6% than non-Indigenous residents at 4.4%.

Suburb-specific trends:

e Upper Ferntree Gully having the highest employment rate at 97.5% and the lowest unemployment rate at
2.5%

e Scoresby has the lowest employment rate at 95.0% and the highest unemployment rate at 5.0%.
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Employment Status of Population in Labour Force, 2021

Percentage of Population 15+ Years

— —
Employed, a Looking for Looking fo =
m wo ull-time work  part-time work |

Employment Status by Suburb, 2021
Percentage of Population 15+ Years
Employment Status Bayswater Boronia Ferntree Gully Knoxfield Lysterfield Rowville Scoresby The Basin UFTG Wantirna Wantirna South
Employed 95.6 95.7 95.5 95.5 96.5 95.6 95.0 961 97.5 954 95.
Emplayed full-time 583 577 57.1 58.6 7.4 59.2 571 555 549 55.6 ETE)
Emplayed part-time 31.2 31.8 326 3.7 339 3.2 32.2 335 358 342 325
Employed, away from work 6.1 6.2 59 5.2 5.2 5.3 57 71 59 5.7 5.3
Looking for full-time work 23 22 2.2 21 1.4 21 25 14 0% 21 2.2
Locking for part-time wark 2.2 2.1 23 24 2.0 A 25 25 1.9 2.5 27
Unemployed (Unemployment rate) 4.4 4.3 4.5 45 3.5 4.4 5.0 3.9 2.5 4.6 459

These figures indicate that, overall, Knox has a strong employment rate, with some variation across suburbs. Upper
Ferntree Gully stands out as having particularly high employment, while Scoresby experiences slightly higher levels of
unemployment compared to other suburbs in Knox. First Nations population in Knox have lower employment rates
than non-Indigenous population in Knox and compared to Victoria. There are higher percentage of men in full time
employment and lower percentage of men in part time employment compared to women in Knox.

3.3 Low Income Households

In Knox, lone-person households represent the largest group of low-income households, totalling 4,036. Among
different household types, other family households have the fewest low-income households in the area.

In 2021, there was 47.1% of females and 31.9 % of males earning below the minimum weekly wage and 32.9% of
females and 46.2% of males earning above the minimum weekly wage. These figures along with employment data
above indicate men have a higher wage than women in Knox which impact women’s employment security, average
weekly earnings, career progression and economic position at retirement. [8]

For First Nations population the median weekly personal income is at $667 compared to, $798 for non-indigenous
population in Knox.

Suburb-specific trends:
e Ferntree Gully has the highest number of low-income households in Knox, with 1,748 households
e Lysterfield has the lowest number of low-income households, with just 201, and has the lowest density of
such households in Knox.
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Number of Low Income Households by Type, Knox, 2021 Density of Low Income Households Within Knox, 2021
Weekly Income <5500 {or equivalent according to household type and size) Weekiy Income <§500 {or equivalent according to household type and size)
.f.
2620
Lone person Couple anly One parent  Couple with Group Other family
famity children
Number of Low Income Households by Type & Suburb, 2021 Low income households. Defined 2
Weekly Income <5500 {or equivalent according to household type and size) r‘ou.sel?olds_'a I ng _r‘to the bottom
20% of equivalised incomes across
Househaold Type Bayswater Boronia Ferntree Gully Knoxfield Lysterfield Rowville Scoresby The Basin UFTG Wantima Wantirna South Total Australia,
-
Lone person 432 Tad &70 18z 68 EYi 134 96 82 308 333 4,036 Eauivalised data is adiusted ¢ )
Couple only 382 439 142 69 546 84 65 53 267 369 2,620 Quivalises dsta 5 aclusied 1o remove
the impact of different household size
One parent family 11e 233 242 58 29 172 51 22 18 114 171,244 and composition, This puts all
Couple with children a2 133 161 54 EH 233 55 233 12 150 182 1,142 househalds on an equal focting to
Group 9 25 19 3 [ 11 3 6 0 9 11 96 enable a true comparison between
Other family 0 10 10 0 0 16 5 3 3 4 15 66 arsas.
Total | 856 1,567 1,748 450 201 1,506 332 222 168 853 1,301 9,204

3.4 Income Support

In 2023, Knox had a higher percentage of residents aged 65 and over receiving the aged pension (58%) compared to
Greater Melbourne (54%). Knox also had a higher proportion of residents on disability support pensions at 3.9%,
compared to 3.6% in Greater Melbourne. However, for five other income support categories—such as female sole
parent pensions and unemployment benefits—Knox had a lower proportion of residents depending on these
supports than Greater Melbourne.

Suburb-specific trends:

e The Ferntree Gully/Upper Ferntree Gully area had the highest percentage of seniors receiving the age
pension at 63.3%, while the Wantirna/Wantirna South area had the lowest at 52.8%, nearly 10 percentage
points lower

e For disability support pensions, the Bayswater/Boronia/The Basin area had the highest rate at 5.4%, while
the Lysterfield/Rowville area had the lowest at 2.4%.

Income Support, Knox- Income Support, Knox - Other Benefit Categories, 2023
Age Pension, June 2023 % eligible population
% people ag: r over Greater Melbourne @ Knox

= 43
30 36 &2 Ry £l
20
54
Disability Suppart Femals Sole Parent Low income, Unemployment Benefit  Unemployment Benefit  Unemployment Bensfit
Pension Pension welfare-dependent fam... {long term - 6 months+)  (young people 16-21 yrs)

Income Support gion, June 2023
% eligible populatiol ceipt of income support benefit
Benefit type Bayswater/ Boronia/ The Basin Ferntree Gully/UFTG Knoxfield - Scoresby Lysterfield/ Rowville Wantirna/ Wantirna South
a
Age Pension 61.0 63.3 595 56.1 52.8
Disability Support Pension 54 49 29 24 3.3
Female Sole Parent Pension 28 21 16 3 1.4
Low income, welfare-dependent families with children 41 3.2 29 1.5 2.4
Unemployment Benefit 5.1 43 35 24 3.0
Unemployment Benefit (long term - & months+) 44 3.5 3.0 21 27
Unemployment Benefit (young people 16-21 yrs) 39 2.2 20 1.7

Benefit by Eligible Population Base Age Pension (% population 65 years and over); Disability Support Pension (% population 16-64 years); Female Sole Parent Pension (% females 13-54 years); Low income,
welfare-dependent families with children (% of total families); Unemployment Benefit (3% people aged 16 to 64 years - note, this includes people receiving Jobseeker (22-64 years) and young people receiving
Youth Allowance (other) (16-21 years): Unemployment Benefit - Youth Allowance (other)(% young people 16-21 years) and Unemployment Benefit - Long Term, &€ months or more (% people 16-64 years]

20



Community Health and Wellbeing Profile Summary
2025

3.5 Index of Relative Socio-economic Disadvantage (IRSD)

In 2021, Knox LGA had a lower disadvantage score than Greater Melbourne, with an Index of Relative Socio-
economic Disadvantage (IRSD) value of 1,042.2 compared to 1,018.0 for Greater Melbourne. A higher IRSD value
indicates less disadvantage.

Suburb-specific trends:
e Lysterfield had the least disadvantage, with an IRSD value of 1,097.2
e In contrast, Bayswater was the most disadvantaged suburb, with the lowest IRSD value of 1,002.5.

Index of Relative Socio-economic Disadvantage, 2021 Index of Relative Socio-economic

Disadvantage by Region, 2021

10422 10180 Area IRSD Ingex Seore

Lysterfield 1,097.2

Rowville 1,066.4

The Basin 1,054.9

Wantirna South 1,053.3

Wantirna 1,045.2

Knoxfield 10448

Scoreshy 1,038.6

Upper Ferntree Gully 1,038.3

Ferntree Gully 1,028.4

Boronia 1,015.6

felo Bayswater 1,002.5

3.6 Disengaged Youth

Knox has consistently reported lower rates of disengaged youth compared to Greater Melbourne over the past three
censuses (2011, 2016, and 2021). The highest rate of youth disengagement in Knox was 7.1% in 2016, while Greater
Melbourne’s highest was 7.5% in the same year. Both areas have seen an overall decline in youth disengagement.

In 2021, the rates of youth disengagement in Knox varied across suburbs:

e Boronia had the highest youth disengagement rate in Knox at 9.2%, while Lysterfield had the lowest at 3.2%.
e However, from 2016 to 2021, youth disengagement increased in three suburbs within Knox: Knoxfield
(increase of 0.4%), Lysterfield (increase of 0.9%), and Rowville (increase of 0.3%).

ed Youth - Not in Educ:

Paid Employment Location of Disengaged Youth, 2021

® o

ple aged 15 to 24 years

@knoxe  Greater Melbourne

MNumber of Disengaged Youth by Suburb
People Aged 15 to 24 Years

Year Bayswater Boronia Ferntree Gully Knoxfield Lysterfield Rowwille Scoresby The Basin Upper Fernfree Gully Wantima Wantirna South Total
-

2021 115 221 238 70 44 237 42 31 16 a2 126 1,232
2016 138 245 287 69 38 251 57 32 25 100 175 1,418
2011 | 121 238 277 53 56 270 59 a7 23 T2 165 1,381
Disengaged Youth - Percentage of People 15-24 years Not in Education or Paid Employment

Year Bayswater Boronia Femnree Gully Knexfield Lysterfield Rowville Scoresby The Basin Upper Ferntree Gully Wantima Wantirna South

201 94 95 8.3 66 4.8 51 6.9 2.0 7.3 39 57
2018 105 10.2 21 T2 3.2 4.9 69 6.5 8.0 6.2 64
2021 5.0 9.2 7.7 76 4.1 5.2 5.0 6.2 5.2 6.1 5.0
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3.7 Early Childhood Development

The 2021 Census data reveals that Knox outperforms both Greater Melbourne and Melbourne Outer East in early
childhood development, particularly in the proportion of children who are "on track" across all five domains (listed
on page 19).
e Knox scored 61.1% of children being on track in all five developmental areas, surpassing Greater Melbourne
(58.0%) and Melbourne Outer East (60.3%)
¢ Knox also has a lower percentage of vulnerable children, with 9.4% compared to 9.7% in Greater Melbourne,
though it is slightly higher than Melbourne Outer East (7.9%).

e Suburb-specific trends: Wantirna/Wantirna South recorded the highest score for children on track in all
areas, with 66.24%.

e Knoxfield/Scoresby had the lowest score at 51.76%, which is about 15 percentage points lower than
Wantirna/Wantirna South

e For children vulnerable in two or more areas, the Bayswater/Boronia/The Basin area had the highest
percentage at 12.85%, while Knoxfield/Scoresby had the lowest at 6.47%.

Early Childhood Development Status, 2021
Percentage of Children at Start of Full-time Schooling

@ Knox LGA  Greater Melbourne @ Eastern Outer Melbourne

192

On track on zll five domains  Vulnerable on one ormore Vulnerable on twe or more

domains domains

Early Childhood Development Status by Region, 2021

Development Status Bayswater/ Boronia/ The Basin Ferntree Gully Knoxfield - Scoresby  Lysterfield/ Rowville  Wantirna/ Wantirna South
Y

On track on all five domains 58.55 61.98 51.76 £2.83 EE.24
Vulnerable en one or maore domains 19.44 18,53 18.82 16.07 15.65
Vulnerable en two or more domains 12.85 9.27 647 8.63 732

4. Health Status

Health status encompasses an individual's overall physical health as well as mental and social wellbeing, including
psychological health and the presence of chronic diseases. [9]
This section presents data on:

e Self-reported health: How residents perceive their overall health

e Mental health and well-being: Rates of mental health conditions, suicide and self-inflicted injury and general
psychological well-being
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e Chronic illnesses and diseases: Rates of chronic conditions in Knox by gender where available compared to
Greater Melbourne, Melbourne — Outer East, and Victoria.

4.1 Mental Health and Wellbeing

In 2023, Knox had a lower percentage of residents experiencing high or very high psychological distress at 15.6%
compared to Victoria at 19.1%. However, Knox had a slightly higher share of residents reporting fair or poor self-
reported health at 22.7% than Victoria, which stood at 20.9%. For Knox’s First Nations population, 15.1% of residents
had mental health conditions.

In the 2017/18 data, females in Knox reported higher rates of mental and behavioural problems at 22.3% compared
to Greater Melbourne at 21.9% but lower than Melbourne — Outer East at 22.9%. A similar trend was observed for
males in these regions. Women experienced very high psychological distress at 22.2% compared to 14.2% for men in
Knox. [10]

Psychological Distress/Self-Reported Health, 2023 High/Very High Psychological Distress by Gender, Knox, 2017

Percentage Population 18+ years, Victorian Population Health Survey Percentage of Population 18+ years, Victorian Population Health Survey

@®Knox  Victoria

High/Very High Fair/Poor Self-reported
Psychological Distress Health Women Men

Suburb-specific trends:

e Inthe Bayswater/Boronia/The Basin, 25.5% of females reported ‘mental and behavioural problems’, the
highest percentage in Knox. Wantirna/Wantirna South had the lowest at 20.1% (2017-2018).

e For males, the Bayswater/Boronia/The Basin also had the highest percentage of mental and behavioural
problems at 20.0%, while Rowville/Lysterfield and Wantirna/Wantirna South both recorded 15.5%, the lowest.

e The Bayswater/Boronia/The Basin had the highest percentage of residents aged 15 and over reporting fair or
poor self-assessed health at 13.4%, compared to Wantirna/Wantirna South, which had the lowest at 10.3%.

e Ferntree Gully/Upper Ferntree Gully had the highest percentage of people experiencing high or very high
psychological distress at 13.9%, while Wantirna/Wantirna South again had the lowest at 11.6%.
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Mental & Behavioural Problems by Gender, 2017-18
Percentage of Population ALL ages, PHIDU modelled estimates
Greater Melbourne @ Melbourne- Outer East

@®Knox

17.2 RS

Mental & behavioural
problem - males

Mental 8 behavioural
problem - females

Mental Health Issues by Region (%) 2017-18, PHIDU

Mental health issue

Bayswater/ Boronia/ The Basin  Ferntree Gully/UFTG Knoxfield - Scoresby
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Note Suburb level data on psychological distress and
self-assessed health in the tables below is not directly
comparable with Psychological Distress and Self-Reported
Health data drawn from the Victorian Population Health
Survey on the previous tab (neither 2023, the most recent
survey, or 2017, the last where data was provided by
gender). The suburb data below, though old, is the latest
small area data available (modelled estimates by PHIDU,
the Public Health Information Development Unit, Torrens
University) and is included as indicative of suburb
variation only.

Lysterfield/ Rowville Wantirna/ Wantirma South

Fair/Poor self-assessed health (15+ years)
High/very high psychological distress (18+years)
Mental & behavioural problems - females (all ages)
Mental & behavioural problems - males (all ages)

Mental Health Issues by Region (Number) 2017-18, PHIDU

Mental health issue

Bayswater/ Boronia/ The Basin

13.4 123 109 111 103
13.6 139 129 120 116
25.5 239 206 20.5 20.1
20.0 187 158 15.5 155

Ferntree Gully/UFTG Knoxfield - Scaresby  Lysterfield/ Rowville  Wantirna/ Wantirna South

Fair/Poor self-assessed health (15+ years) 4415 2,961 1,422 3,743 2,926
High/very high psychological distress (18+years) 4,289 3,203 1,646 4,047 3,039
Mental & behavioural problems - females (all ages) 5233 3,585 1,717 4531 3,446
Mental & behavioural problems - males (all ages) 3923 2740 1,301 3,359 2526

4.2 Long Term Mental Health Condition

In 2021, Knox had a slightly higher percentage of people with a diagnosed mental health condition at 8.7% compared
to Greater Melbourne at 8.1%. For mental health conditions ever diagnosed (the rate per 10,000), females had a
higher rate of 1057.24 compared to 665.77 for males in Knox.

Suburb-specific trends:
Upper Ferntree Gully had the highest rate at 12.0%, while Lysterfield had the lowest at 6.6%.

Population with a Diagnosed Mental Health Condition(%s)
2021

Long Term Health Condition ABS Census

aT
a1

Knox Greater Melbourns

Diagnosed Mental Health Condition by Suburb (%), 2021
Health Condition

Bayswater Boronia Ferntree Gully Knoxfield Lysterfield Rowwille Scoresby The Basin Upper Ferntree Gully Wantima Wantirna South

Mental health condition | 103 11.0 103 a1

Diagnosed Mental Health Condition by Suburb (Number) 2021

Health Condition Bayswater Boronia Ferntree Gully Knoxfield

Lysterfield Rowville Scoresby The Basin Upper Femtree Gully Wantirna Wantima South Total

6.6 6.9 69 114 120 7.0

Mental health condition 1,267 2,606 2,810 B2z

434 2,317 416 51 303 962 1,301 13,776
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4.3 Suicide and Self-Inflicted Injury

Between 2017 and 2021, Knox had a higher annual average rate of suicide and self-inflicted injury for people aged 45-
74 (14.2 per 100,000) compared to both Greater Melbourne and Melbourne — Outer East. For those aged 0-44, Knox's
rate was also higher (9.1) than Melbourne (7.7), but lower than Melbourne — Quter East (10.5).

Women are more likely to self-harm than men, and young women represent a significant proportion of self-harm-
related hospitalisations. [8] In 2021 there was higher rate of self-harm for females at 0.86 rate per 1,000 compared to
males at 0.47. Hospital admission numbers for self-harm in 2021 also reflect this disparity, with 70 admissions for
females and 37 for males. [8]

Suburb specific trends:
e  Bayswater/Boronia/The Basin had the highest rate for residents aged 45-74, at 24.0 per 100,000,
e Wantirna/Wantirna South had the lowest rate for residents aged 45-74, at 9.9 per 100,000.

Suicide 8 Self-Inflicted Injury 2017-2021

Suicide & Self-Inflicted Injury by Region, 2017-2021

Average Annual Number per 100,000 Population

Suicide/self-inflicted injury Bayswater/ Boronia/ The Basin  Ferntree Gully/UFTG  Lysterfield/ Rowville Wantirna/ Wantirna South
-
Suicide/self-inflicted injury 0-44 years 9.5 16.0 8.5 5.5
Suicide/self-inflicted injury 43-74 years 240 153 124 99
Suicide & Self-Inflicted Injury by Region, 2017-2021
Total Mumber
Suicide/self-inflicted injury Bayswater/ Boronia/ The Basin  Ferntree Gully/UFTG Lysterfield/ Rowville Wantirna/ Wantirna South
Suicid nflicted injury 0-44 years 12 14 10 5
Suicide/self-inflicted injury 45-74 years 16 8 10 &

4.4 Chronic Disease and lliness

Knox has consistently had a higher percentage of residents with chronic health conditions compared to Greater
Melbourne. These conditions include arthritis, asthma, cancer, dementia, diabetes, heart disease, kidney disease, lung
conditions, and stroke.
e Asthma is the most common chronic condition in Knox, affecting 8.9% of residents, compared to 7.9% in
Greater Melbourne. Asthma affected 12.2% of First Nations residents in the 2021 census.
e Arthritis is also more prevalent in Knox, with 8.3% of residents affected, compared to 6.9% in Greater
Melbourne. Arthritis affected 6.1% of First Nations Knox residents.
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Suburb-specific trends:

Boronia has the highest asthma rate at 10.3%, while Lysterfield has the lowest at 7.4%.
For long-term health conditions overall, Upper Ferntree Gully recorded the highest rate at 12.0%, while

Lysterfield again had the lowest at 7.7%.

Population with a Diagnosed Chronic Health Condition (%) 2021
Long Term Health Condition ABS Census

@Knox

Greater Melbourne

4.0
Arthritis A Cancer Dlementiz Dizbetes Heartd
{including (including
remission]) Alzheimer's)

Diagnosed Chronic Health Conditions by Suburb (%) 2021

B 20
23 7o
69
s
28 L. 3
—
sthma

Kidney diseass

151z 10 02
L] -
Lung condition  Other long-term Stroks

health condition

Health Condition Bayswater Boronia Fernfree Gully Knoxfield Lysterfield Rowwille Scoresby The Basin Upper Ferntree Gully Wantima Wantirma South
Arthritis 8.3 8.9 9.2 8.3 6.3 74 6.5 9.0 1.1 8.2 &0
Asthma 9.5 103 9.6 9.2 T4 83 8.4 9.2 8.1 8.1 .7
Cancer (including remission} 28 2.8 3.2 3.2 27 28 2.3 3.2 31 31 3.0
Dementia (including Alzheimer's) 1.0 0.8 0.6 0.4 0.6 0.5 0.2 1.2 e, 0.5 1.2
Diabetes 53 55 54 53 40 53 53 41 43 54 6.1
Heart disease 38 43 42 37 238 37 33 46 52 40 45
Kidney disease 08 0.9 0.8 0.8 o7 0.8 o7 1.0 1.5 0.9 09
Lung condition 1.8 1.5 18 .5 1.1 11 13 1.7 1.9 13 13
Mental health condition 103 11.0 103 8.1 6.6 6.9 6.9 1.4 2.0 7.0 73
Other long-term health condition 9.1 9.3 9.0 79 77 79 7.8 9.0 2.0 9.3 9.1
Stroke 1.1 1.2 09 0.9 0.6 0.8 0.6 1.0 1.5 0.8 1.0
Diagnosed Chronic Health Conditions by Suburb (Number) 2021
ﬂea th Cendition Bayswater Boronia Femtree Gully Knoxfield Lysterfield Rowville Scoresby The Basin Upper Femnitree Gully Wantirna Wantirna South Total
Arthritis 1,073 2114 2,528 673 413 2,487 393 408 280 1,160 1,655 13,199
Asthma 1,171 2430 2,640 702 456 2,789 511 412 203 1,155 1,604 14,103
Cancer (including remission) 243 671 874 243 179 934 140 142 7 435 823 4,661
Cementia (including Alzheimer's) 125 187 162 29 37 184 14 55 73 7 254 1,207
Diabetes 43 1,299 1,488 407 261 1,791 322 183 109 766 1,258 8,529
Heart disease 469 1,013 1,109 282 185 1,244 201 206 130 565 929 6,333
Kidney disease 102 223 216 61 48 266 43 43 37 129 189 1,359
Lung condition 217 421 480 115 74 373 78 T8 45 181 261 2,334
Mental health condition 1,267 2,606 2,810 622 434 2,317 418 511 303 989 1,501 13,776
Other long-term health condition 1,114 2201 2,456 606 504 2,665 473 403 301 1323 1,889 13,937
Stroke 133 279 260 T 41 273 37 44 37 120 215 1,510
Total 6,661 13,454 15,033 3,811 2,662 15,333 2,632 2,483 1,598 6,900 10,381 80,948

2025

Women have a higher prevalence of chronic disease and live more years of life with a disability from chronic disease

than men. Knox has higher rate per 10,000 of women with arthritis, asthma and dementia, and higher rate per 10,000
of men with diabetes and heart disease.

Arthritis: females at 1062.54 and males at 585.71. These rates are above the metro east region and Victorian

state estimates.

Asthma: females at 960.77 and males at 810.88.
Dementia: females at 92.41 and males at 57.61.
Diabetes: females at 476.2 and males at 597.9.

Heart Disease: females at 307.9 and males at 491.4.

For more detailed rates of chronic disease and its impact based on gender in Knox, refer to the Women’s Health Atlas

Chronic Disease Factsheet
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Health Risks and Behaviours

This section focuses on behaviours, factors and influences which impact health, including:

Nutrition and weight

Physical activity

Food insecurity

Alcohol and drugs

Gambling

Smoking and vaping (including e-cigarettes)
Active transport

Family violence

Crime rates

Public trust and community connection

5.1 Nutrition and Weight

The 2023 Victorian Population Health Survey and data from the Public Health Information Development Unit (PHIDU)
reveal significant trends in dietary habits in Knox:

55.9% of Knox residents did not meet the recommended fruit and vegetable intake levels as per the 2017
guidelines. This is higher than the statewide figure of 51.7%, indicating that a larger proportion of Knox
residents are failing to meet the recommended dietary guidelines compared to the broader Victorian
population

36.0% of Knox residents consume more sugary drinks than recommended, which is higher than the 34.4%
recorded for Victoria, indicating a slightly greater prevalence of sugary drink consumption in Knox.

The 2017 Victorian Population Health Survey reveals gender trends in dietary habits in Knox:

The daily fruit consumption guidelines met for females was at 46.4% and for men at 33.0%
The daily vegetable consumption guidelines met for females was at 4.8% and for men at 2.5%.

Suburb-specific trends:

Lysterfield /Rowville had the highest percentage of adults with inadequate fruit intake at 53.4%
Bayswater/Boronia/The Basin had the lowest percentage of adults with inadequate fruit intake at 47.4%.
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Compliance with Fruit & Vegetable Guidelines, 2017
% Population 18+ years, VPHS

@Knox  Victoria @Knox  Victoria

51.7

Did not meet fruit
& vegetable
quidelines

Healthy Eating Data by Region (Number of Adults) 2017-18
Modelled Estimates, PHIDU
Efestyle Risk Factor

8.0

Food insecure

Bayswater/ Boronia/ The Basin  Ferntree Gully/UFTG Knoxfield - Scoresby  Lysterfield/ Rowville Wantirna/ Wantirna South

Food Insecurity in the Last Year, 2023~ © & = & - Sugar Sweetened Beverage Consumption, 2023
9% Popn. 18+years, ran out of food, could not afford more, VPHS

% Population 18+, daily/several times per week

@®Knox  Victoria

Sugary drink
consumption

Note Healthy eating data by
suburb is not directly comparable
with data from the 2023 Victorian

Inadequate fruit intake ‘ 15,024 11,195 6,231

Healthy Eating Data by Region (% Adults) 2017-18
Lifestyle Risk Factor

Population Health Survey in the
charts above. The suburb data,
though old, is the latest small area
data available (modelled
estimates) and is included as
indfcative of suburb variation only.

17,394 13,400

Bayswater/ Boronia/ The Basin Ferntree Gully/UFTG Knoxfield - Scoresby  Lysterfield/ Rowville Wantirma/ Wantirna South

Inadequate fruit intake ‘ 474 484

534 506
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e 61.3% of Knox residents aged 18 and over are classified as overweight or obese, which is significantly higher

than the state average of 54.1%

e  Within this group, 29% of Knox residents are classified as obese, compared to the 23% state average,

indicating a more severe obesity issue in the area.

Suburb-specific trends 2017/18:

e The Bayswater/Boronia/The Basin area and Ferntree Gully/Upper Ferntree Gully had the highest percentage

of obese adults at 31.1%

e Wantirna/ Wantirna South had the lowest percentage of obese adults at 23.5%.

It is important to consider the effects which poor
body image and dieting can have on both physical
and mental health and be considerate of language
and attitudes when discussing ‘healthy eating’ and
‘weight’. Using terms such as nutrient poor foods
instead of unhealthy foods can aid to remove the
negative association often formed with phrases.

Overweight and Obese Population, 2023

Percentage of Population 18+ Years, Victorian Population Health Survey

WEY

@ Knox © Victoria

541

Crverweight and Jbess
obess
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5.2 Physical Activity

The 2023 Victorian Population and Health Survey (VPHS) shows that 15% of Knox residents don’t do any physical
activity, and 49% do some, but less than 150 minutes of moderate to vigorous physical activity per week, that means
64% of Knox residents don’t meet the Australian physical activity guidelines each week. The proportion of people
who do no activity is slightly lower than the Victoria wide level at which is 17%, but the proportion of people who do
some activity, but less than 150 minutes, is slightly higher than the Victorian average of 47%. This means that Knox is
on par with the Victorian average of the total proportion of people who do not reach the recommended guidelines.

As well as being physically active, the Australian Physical Activity Guidelines highlight the importance of reducing
time spent being inactive or sitting. The proportion of Knox residents aged 18+ years who spend eight or more hours
sitting still is 18.9% [11], while this is lower than the Victorian average of 22.0% [11], it is important to work to
reduce this number.

In 2019, the percentage of women in Knox who met the Australian Physical Activity Guidelines was 48.7%, which is
lower than the percentage of men who met the guidelines at 53.0% [8]. The factors that may contribute to this
difference includes barriers which women report facing including caring responsibilities, fear of judgement and
perception of safety, among others. Addressing these barriers is important to increase the percentage of women in
Knox who do meet the physical activity guidelines.

Suburb-specific trends:
e Wantirna/ Wantirna South had the lowest percentage of adults with little or no exercise in previous week at
67.2% followed by Lysterfield/ Rowville at 67.7%
e Bayswater/ Boronia/ The Basin had the highest percentage of adults with little or no exercise in previous
week at 69.8% followed by Ferntree Gully/ Upper Ferntree Gully and Knoxfield — Scoresby at 68.4%.

These figures indicate that while Knox faces broader health challenges related to inactivity, some suburbs, such as
Bayswater, Boronia and The Basin, exhibit poorer outcomes in levels of physical activity.

Low or No Physical Activity, 2023
Percentage of Population 18+ Years, Victorian Population Health Survey

®Knox © Victoria
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5.3 Food Insecurity

Food insecurity is where the availability of nutritionally adequate and safe foods or the ability to acquire acceptable
food in socially acceptable ways is limited or uncertain and can result in people accessing food relief services.

The Knox Food Relief Taskforce administered a survey in September 2023 to better understand the lived experience
and profile of residents accessing food relief, their patterns of help-seeking and areas of concern. In total, 235
surveys responses were collected from 11 local food relief agencies. Knox survey findings include:

e 70% cut back on quality and variety of food due to cost in previous 12 months

o 44% skipped meals due to not being able to buy enough food

e 23% went without food for a day or longer due to not being able to buy enough food

e 56% were accessing food relief because their Centrelink payments were insufficient to cover the rent, food
and bills

e 33% were accessing food relief because their wage was insufficient to cover the rent, food and bills

e 44% had started using food relief in that calendar year
e 56% expect that they will need to access food relief indefinitely
e More than half of the people accessing food relief were aged 35 to 60 years.

Furthermore, survey findings reveal experiences of hardship among Knox community members who face multiple
disadvantages:
e asignificantly higher number of women were accessing food relief — women represented double the number

of men accessing food relief

e One quarter of respondents have a disability and need help with daily activities

e Almost one third of respondents live alone, while 20% were single parents with dependent children and
another 20% were couples with dependent children

e 20% provided unpaid care to someone with a disability

e 34% were living in private rental properties, while 14% were living in social or public housing.

5.4 Alcohol & Drugs

Alcohol and drug use poses a threat to the health and wellbeing of Knox residents as it’s use is a major cause of
preventable disease, illness and death.
In the 2021/22 period, Knox experienced a higher rate of alcohol-related hospitalisations compared to Metropolitan

Melbourne. Knox recorded a rate of 71.3 hospitalisations per 10,000 residents, whereas Metropolitan Melbourne
recorded a rate of 58.6 per 10,000. This indicates a significant health burden related to alcohol use in Knox. On the
other hand, Knox reported lower rates of hospitalisations due to illicit drugs and pharmaceuticals compared to the
metropolitan area, suggesting that while alcohol-related issues are more prevalent, other drug-related health issues
are less prominent in Knox, but still present.

According to the 2023 Victorian Population Health Survey, Knox has lower rates of alcohol-related disease or injury

compared to the broader state of Victoria. Specifically, 8.9% of Knox residents aged 18 and over are at increased risk
for alcohol-related diseases or injury, which is lower than the 13.1% rate across Victoria.
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Suburb-specific trends:
e Ferntree Gully/ Upper Ferntree Gully reported the highest percentage of adults with harmful alcohol use at
15.3%, followed by Bayswater, Boronia and The Basin at 15.1%
e Knoxfield — Scoresby reported the lowest percentage of adults with harmful alcohol use at 11.0% followed by
Lysterfield/ Rowville at 11.4% and then Wantirna/ Wantirna South at 11.7%.

Findings suggest that Ferntree Gully/ Upper Ferntree Gully face higher rates of risky health behaviours, including
harmful alcohol use, while Knoxfield and Scoresby have lower rates of these issues.

Alcohol & Drug Related Hospitalisations, 2021-22 Alcohol Misuse, 2023
Number per 10,000 Population, AOD Percentage of Population 18+ Years at Increased Risk of Harm from Alcohol-related Disease or Injury
@Knox  Metropolitan Melbourne @inox  Victoria

127

ncreased risk of alcohol
relsted dizease orinjury

Alcohol-related icit drug-related Pharmaceutical-related
hospitalizations hospitalisations hospitalizations

5.5 Gambling

Financial losses from gambling can negatively impact the health and wellbeing of people in a variety of ways
including stress, depression and reduced sleep.

Knox residents faced greater financial losses from electronic gaming machines (EGMs) than Metropolitan Melbourne.
On average, Knox adults lost $586.24 per person to EGMs, which is higher than the $548.12 per adult lost across
Metropolitan Melbourne. This highlights a greater prevalence of gambling-related harm in the region.

In 2023-24, Knox residents lost $76 million on EGMs, with the total loss across all forms of legal gambling estimated at
$191 million [12].

e Peer pressure plays a significant role in
Gambling Losses, 2022-23

Electronic Gaming Machine Losses per Adult {§), Victorian Gambling & Casine Control Commission

gambling, with younger men gambling to

fit in and older individuals, particularly the | o, . \onoien veboume

socially isolated, turning to pokies as a safe

space [12]. 552624 D

e During COVID, middle-aged women were
found to have increasingly engaged in
online gambling [12].

e Those on lower incomes tend to

5]
o

=z per adult

experience greater harm from gambling
[12].
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5.6 Smoking & Vaping (including e-cigarettes)

Smoking and vaping (including e-cigarettes) can negatively affect health in a variety of ways and contributes to the
burden of disease Knox residents experience. Reducing harm from smoking and vaping among Knox residents is an
important part of increasing the Knox community's ability to thrive.

According to the VPHS in 2023, the proportion of the Knox population who smoked tobacco daily is 8.8% per 100,000
people, this is slightly higher than the Northern Eastern Public Health Unit’s (NEPHU) average proportion at 8.3% per
100,000. According to the same source, the proportion of the Knox population who vaped daily was 2.6% per
100,000 people, compared to the NEPHU average of 4.8% [14].

Suburb-specific trends: obacco & Vape Use, 2023

e Data from 2017/18 indicates that Bayswater,
Boronia and The Basin had the highest
percentage of current male smokers at 22.2%

Percentage of Population 18+ Years, Victorian Population Health Survey

®Knox © Victoria

while Lysterfiels/ Rowville had the lowest at
11.7%

e For females, Bayswater, Boronia and The
Basin again had the highest percentage of

current female smokers at 14.9% and
Lysterfield/ Rowville had the lowest at 7.9%. Dally tobacce SmakEs arvERss

This indicates that certain areas of Knox, especially Bayswater, Boronia and The Basin, have a more significant issue
with smoking for both males and females.

5.7 Active Transport

Active travel offers significant environmental and health benefits for communities and should be considered in all
planning activities [15] to ensure the Knox community has the infrastructure to enable them to participate in active
travel where possible.

e Active transport, including walking and cycling, is generally less common in Knox compared to Metropolitan
Melbourne. Only 13.2% of Knox residents engage in active transport during weekdays, compared to 18.9% in
Metropolitan Melbourne. The trend is similar on weekends, with 12.7% of Knox residents using active
transport compared to 18.1% across the metropolitan area

e Knox had a slightly higher percentage of residents using active transport to commute to work in 2021 (1.1%)
compared to Greater Melbourne (0.9%)

e Among the suburbs in Knox, Bayswater, Boronia, and Ferntree Gully had the highest rates of cycling to work,
each at 0.4%. In contrast, Rowville had the lowest rate, with only 0.1% of residents commuting by bicycle

e The percentage of residents walking to work was higher than cycling. Upper Ferntree Gully had the highest
walking-to-work rate at 1.8%, while Lysterfield had the lowest at 0.3%.

In Knox 27.0% of females experienced limitations in transport compared to 9.0% of males.

32



Community Health and Wellbeing Profile Summary
2025

Weekday Travel by Mode, 2020

Weekend Travel by Mode, 2020 Note Travel mode data fram the
age of Trips, Victorian Integrated Survey Percent rav

ted

of Travel and Activity an Integrated Survey of Travel and Activity

47 A R 181
|| — . —

Active Travel to Work by Area, 2021

ed People, 15+ Years, ABS Cens

Mode Bayswater Boronia Ferntree Gully Greater Melbourne Knox Knoxfield Lysterfield Rowville Scoresby The Basin Upper Ferntree Gully Wantirna Wantima South
-

Bicycle 0.4 0.4 0.4 07 03 0.2 2 0.1 0.2 0.3 0.3 0.2
Bus 0.8 0.8 0.5 0.8 08 0.9 0.3 0.6 14 04 0.6 0.9 0.9
Train 33 2.5 2.1 3.6 20 1.7 0.5 1.5 1.6 1.2 25 2.2 2.1
Walked only 1.1 1.0 0.6 20 08 1.1 0.3 0.4 0.5 1.3 1.5 1.0 0.8

5.8 Family Violence

Family violence can have immediate and ongoing effects on health and wellbeing. These health outcomes can be
serious and long-lasting, and can affect an individual’s physical and mental health, which have effects on many other
areas of life including employment and education, relationships, and financial and housing stability.

The incidence of family violence in Knox recorded 12.2 incidents per 1,000 which is higher than the rates for
Metropolitan Melbourne at 11.6 per 1,000 in 2022-23. Within the same year there were 1,970 family violence incidents
reported, 95 emergency department patients treated for family violence related injuries and 1,019 victims (including
61 children) issued with Family Violence Intervention Orders.

Family violence affected 1,444 female family members, and 496 male family members, with the most affected age
group being 35-44 years with 477 occurrences, followed by 25-34 years with 399 occurrences in the year ending
September 2024.

Firsts Nations people, especially women and children experience significantly high rates of and impacts from family
violence relative to the non-indigenous population. [16] First Nations Females in Knox also have a higher number of
reported incidents of family violence at 44 compared to First Nations males at 15, which is higher than the metro east
region for females at 28.3 and for males at 10.4. [8] . Family violence against First Nations people is perpetrated by
both non-First Nations and First Nations people. Family violence is not, and never has been, part of First Nations
cultures. [8]

These statistics highlight the significant number of women and children in Knox experiencing family violence. The
National Community Attitudes Survey (2021) reveals a concerning trend in Melbourne's eastern region with only 28%
of women and 44% of men support gender equality in intimate relationships, with the region reporting the second-
lowest level of support for gender equality in Victoria. [17]

Suburb-specific trends:
e In 2020, Boronia had the highest family violence rate in Knox, with 18.02 incidents per 1,000 residents.
e Lysterfield recorded the lowest rate that year, with 6.47 incidents per 1,000 residents
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By 2021, Bayswater surpassed Boronia, reporting the highest rate of family violence in Knox at 18.10 per
1,000 residents
Wantirna had the lowest incidence of family violence in 2021, with a rate of 8.58 per 1,000 residents.

This data highlights substantial variation in family violence across Knox, with Boronia and Bayswater with the highest
rate of family violence and Lysterfield with the lowest rates. Overall, Knox has experienced consistently higher rates
of family violence compared to metropolitan Melbourne.

MNurnber of Family Viclence Incidents, Knox

ncidents to June Each Year

Family Violence Rate Over Time
Number of Incidents per 1,000 Population

@ kKnox  Metropolitan Melbourme
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Number of Family Viclence Incidents by Region

ne Each Year

Year r Boronia Femtree Guily/UFTG  Knoxfield/Scoresby  Lysterfield Rowwville The Basin Wantirna  Wantirna South
2017 171 332 387 140 32 268 34 108 159
018 168 306 353 143 25 302 44 94 152
o1 134 366 408 154 33 272 &0 114 161
020 181 431 380 135 44 312 79 157 192
2021 230 378 429 157 &0 327 76 124 169
Year Bayswater Boronia Ferntree Guily/UFTG  Knoxfield/Scoresby Lysterfield Rowville The Basin Wantima Wantirna South
B | 1347 1429 1235 G.64 462 T84 7.62 743 8.55
2018 1311 13.06 11.81 862 3.61 8.61 9.85 640 A
08 1185 1544 13.50 810 473 7.78 1347 7.71 G.64
2020 1393 18.02 12.68 783 847 5.99 17.89 1056 10.32
2021 | 1810 15.86 1445 938 9.02 9.63 17.35 8.58 9.34

According to data from the Crime Statistics Agency (CSA), Knox had a lower crime rate than Victoria in both 2022 and
2024. However, both Knox and Victoria saw an increase in crime rates during this period:

In 2022, Knox's crime rate was 40.3 per 1,000 residents

By 2024, the crime rate in Knox increased to 45.6 per 1,000 residents

In comparison, Victoria's crime rate rose from 51.7 per 1,000 in 2022 to 58.6 per 1,000 in 2024, this lower
crime rate in Knox compared to Victoria doesn’t erase the need to respond to the issue due to the large
impacts it can have on community health and wellbeing.

Suburb-specific trends:

In 2022, Bayswater had the highest crime rate in Knox, with 57.2 per 1,000 residents

Lysterfield had the lowest crime rate at 17.4 per 1,000 residents

By 2024, Wantirna South surpassed Bayswater to become the suburb with the highest crime rate in Knox,
with a rate of 70.8 per 1,000 residents

Lysterfield maintained its position as the suburb with the lowest crime rate, which decreased to 14.0 per
1,000 in 2024.
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The total criminal incidents in Knox rose by 8.6% in the year ending September 2024. In 2023, there was 7,187 criminal
incidents, while in 2024 there were 7,802 [18].
e The most common place for a crime to be committed in Knox was in the home, then street/lane/footpath,
then shopping complex. The most common offence was theft from a motor vehicle, then theft from a retail
store. These subgroups all trended up in 2024 [18]
e There was a downward trend in 2024 in the amount of crime in Boronia, but it is still the 3™ highest suburb for
crime, following Wantirna South then Ferntree Gully [18]
e The most common age groups for alleged offenders in Knox were 10-17 years and 45+ years, both recording
729 alleged offenders for the year ending September 2024. There were 2,857 alleged male offenders, and 861
alleged female offenders [18]
e The most common age group for victim reports was 55+ years with 931 reports, followed by 35-44 years with
864 victim reports. There were 2,310 male victim reports, 1,872 female victim reports, and 2,073 organisation
victim reports in the year ending September 2024 [18].

This data shows that while Knox's overall crime rate remains lower than Victoria’s, the crime rate is on the rise in both
the local area and across the state. The crime rate varies significantly across suburbs, with Wantirna South and
Bayswater having higher rates, while Lysterfield consistently shows the lowest crime figures.

Crime Rate, 2022
Number of Criminal Incidents per 1,000 Population {Total offences), Year ending September, CSA
®Knox  Victoria

403

Criminal Incidents
Crime Rate by Region, 2022
Offence Type Bayswater Boronia Ferntree Gully/Upper FTG Knoxfield/Scoresby Lysterfield Rowville The Basin Wantima Wantirna South
-
Total offences 57.2 47.8 42.8 371 174 28.9 38.0 36.5 534
Public order and security 3.5 2.9 1.8 1.5 0.6 1.0 19 2.3 25
Property and deception 280 227 225 22.2 9.7 6.0 169 17.9 281
Other 0.3 0.1 0.1 18] 0.2 03 0.0 0.1 4.0
Justice procedures 10.2 9.5 5.8 5.2 3.2 4.6 6.3 5.6 7.0
Drugs 4.6 41 24 2.8 0.5 1.0 3.7 5.3 3.8
Crimes against the person 10.5 8.6 2.4 54 29 6.0 9.3 5.2 71
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Crime Rate, 2024
Number of Criminal Incidents per 1,000 Population {Total Offences), Year ending June, CSA

& Knox

gfe“:e Type Bayswater Boronia Ferntree Gully/Upper FTG Knoxfield/Scoresby Lysterfield Rowville The Basin Wantirna Wantima South
Total offences 63.2 52.1 471 443 14.0 36.2 34.3 36.2 70.8
Public order and security 14 2.9 1.3 1.1 0.3 1.1 1.9 5 24
Property and deception 38.3 27.0 27.8 285 104 2341 185 9.6 465
Other 0.1 0.1 o1 0.2 00 0.0 0.0 0.0 0.2

istice procedure: 9.5 8.0 5.8 39 0.9 38 3.0 4.4 7.1
Crugs 3.1 L2 37 47 0.8 19 26 4.2 5.2
Crimes against the perso 10.7 8.9 7.9 6.3 20 6.2 3.6 6.5 9.0

5.10 Public trust and community connection

Perceived safety, loneliness, and life satisfaction all impact the health and wellbeing of Knox residents, with figures
showing a higher level of loneliness and lower life satisfaction compared to the state averages. Additionally, the
perception of safety in Knox is notably lower, indicating a potential area for community and public health
interventions.

e In 2017, Knox residents reported a lower perception of safety compared to the state average. Specifically,
only 52.2% of Knox residents felt safe walking in the street at night, which is lower than the 56.3% statewide
figure for Victoria

e In 2015, 28.0% of females in Knox reported feeling safe while walking alone at night, this is significantly
lower than the 67.8% of males who reported feeling unsafe while walking at night. It is also lower than both
the Metro East Region Estimate of 36.8% and Victoria State estimate of 44.0% of females who feel safe
walking alone at night. This reduction in perceived safety can limit participation in community life and
increase social exclusion, therefore should be addressed, including through improved infrastructure [8]

e In 2023, nearly 24.4% of adults aged 18 and over in Knox reported experiencing loneliness, which is slightly
higher than the statewide average of 23.3% for Victoria. This indicates a significant portion of the adult
population in Knox faces social isolation

e Additionally, 25.0% of adults in Knox reported experiencing low to medium life satisfaction, which is higher
than the 21.9% reported across Victoria. This suggests that more Knox residents experience lower levels of
life satisfaction compared to the broader Victorian population.
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Social & Civic Trust Indicators, 2023 Perception of Safety, 2017
Percentage of Adults, 18+ Years Percentage of Adulis that Definitely Feel Safe Walking in their Area Alone at Night
@®Knox © Victoria

56.3

2
=2k 233
219
' -i.s
Adults that feel valued by Adult:
society

5 experiencing Adults with low or

4
E Wictoria
lomeliness medium life satisfaction

6. Health Environments and
Liveability

An environment that enables social connectivity and active living is essential for promoting positive health outcomes
for the residents of Knox. This section highlights key areas in the social and physical environment that influence
health, well-being, and overall quality of life.

e Social Environment:
Several social factors, such as homelessness, housing affordability, and housing stress, are critical
determinants of health in Knox. These issues significantly affect residents' well-being, with housing instability
and financial strain leading to poorer mental and physical health outcomes. Addressing homelessness and
making housing more affordable can greatly improve health and reduce stress for the community.

e Physical Environment:
The physical environment plays an equally important role in health outcomes. Key factors include:

o Walkability and safety for pedestrians, which affect residents’ ability to engage in physical activity
safely and conveniently

o Access to open spaces for recreation, mental health benefits, and social interaction

o Availability of food, particularly in terms of access to fresh, nutritious and affordable options, which
impacts overall health

o The alcohol environment, which influences substance abuse rates and alcohol-related harm.

o Public transport access, which can improve mobility and reduce stress related to commuting, while
encouraging active transport

o Overall liveability and the availability of social infrastructure, such as community centers, public
facilities, and health services, which support residents' physical, mental, and social well-being.

By addressing these elements, Knox can create a healthier, more sustainable environment for its residents. Improved
infrastructure, better housing, and access to food and open spaces are key to enhancing the quality of life and
supporting better health outcomes for the community.

37



Community Health and Wellbeing Profile Summary
2025

6.1 Homelessness

Between 2011 and 2021, Knox consistently reported lower rates of homelessness compared to Greater Melbourne.
In 2021, the rate of homelessness in Knox was 27 per 10,000 population, which is less than half the rate for Greater
Melbourne (49 per 10,000). Despite this, the homelessness rate in Knox has been on a steady rise over the past

decade. In 2011, the rate was 17 per 10,000, which increased to 24 per 10,000 in 2016 and further to 27 per 10,000
in 2021.

There is a correlation between family violence and homelessness, in 2022-23 there were 925 clients who sought
homelessness services due to family violence in Knox. This is the number of reported services accessed and does not
represent the number of people who cannot access services due to other barriers.

Homelessness rates vary significantly across different suburbs in Knox, in 2021:
e Boronia/The Basin had the highest estimated rate per 10,000 for homelessness at 45, followed by Ferntree
Gully/ Upper Ferntree Gully at 32 and Knoxfield-Scoresby at 19

e Lysterfield had the lowest estimated rate per 10,000 for homelessness at 6, followed by Rowville at 8 and
Bayswater at 10.

This increasing trend in homelessness within Knox highlights an ongoing issue that needs attention, especially in
areas like Boronia and The Basin where the numbers are notably higher. The rising homelessness rate is a significant

concern for local services and infrastructure and addressing it could improve both social outcomes and public health
in the region.

Homelessness Rate Over Time Homelessness Estimates by Region, 2021
Number per 10,000 population Peaple by place of enumeration
@Knox @ Greater Melbourne Boronia-The Basin =
Ferntree Gully-UFTG 92
49
5 4 Wantima socn. T
27 Knoxfield-Scoresby
24
Rowle
17
Bayswater 13
201 2016 2021 Lysterfield n

Homelessness Estimates by Region (Number)

Year Bayswater Boronia-The Basin Ferntree Gully-UFTG Knoxfield-Scoresby Lysterfield Rowville Wantirna Wantirna South Total
-

2021 13 126 92 32 4 28 46 90 431
2016 36 112 78 46 4 28 19 29 352
201 21 54 69 22 0 15 18 39 238
Total | 70 292 239 100 8 71 83 158 1021

Homelessness Estimated Rate per 10,000 Population by Region

Year Bayswater Boronia-The Basin Ferntree Gully-UFTG  Knoxfield-Scoresby Lysterfield Rowville Wantima Wantirna South
-

2021 10 45 31 19 6 8 32 50
2016 30 42 27 30 6 8 14 16
2011 19 22 25 17 0 4 13 22

6.2 Housing

Knox and Greater Melbourne have similar proportions of households with mortgages and those renting. Specifically,
16.5% of households in Knox have a mortgage, compared to 16.8% in Greater Melbourne. Similarly, 30.5% of
households in Knox are renting, while 30.9% in Greater Melbourne are renting.
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There are, however, discrepancies between Knox’s First Nations population and non-Indigenous population renting —
with almost half (49.6%) of First Nations population renting, compared with less than a quarter (21.3%) of non-
Indigenous population renting.

Households that spend more than 30% of their income on mortgage payments or rent are considered to be in
mortgage or rental stress (AHURI, 2019). In Knox, 13.4% households are in mortgage stress, which is higher than the
Greater Melbourne average of 12.7%. In Knox, 26.4% of households are in rental stress. This is only 0.04% lower than
the Greater Melbourne average (26.8%).

Suburb-specific trends:

e Among Knox suburbs, Wantirna South has the highest percentage of mortgage stress at 21.6%. Upper
Ferntree Gully has the lowest proportion of households experiencing mortgage stress at 11.1%.

e Upper Ferntree Gully has the highest percentage of households in rental stress at 38.2%

e Rowville has the lowest percentage of rental stress at 24.8%.

Mortgage Costs =30% of Income, 2021 Rental Costs > 30% of Income, 2021

Percentage of Total Households With a Mortgage Percentage of Total Renting Households

165 188 305

Knox Greater Melboume Greater Melbourne

Mortage >30% of Income by Suburb, 2021 Rental Costs >30% of Income by Suburb, 2021
Suburb Percentage iJ:J': Percentage
Bayswater 178 Bayswater 321
Boronia 165 Boronia 331
Ferntree Gully 145 Femtree Gully 33.7
Knoxfield 163 Knoxfield 28.9
Lysterfield 138 Lysterfield 29.0
Rowville 153 Rowville 24.8
Scoresby 15.9 Scoresby 26.5
The Basin 15 The Basin 302
Upper Femtree Gully 1.1 Upper Ferntree Gully 38.2
Wantirna 202 Wantirna 26,3
Wantirma South 21.6 Wantirna South 282

3.5% of all households in Knox have an unmet need for affordable housing, compared to 6.1% for greater
Melbourne. The household type that are most in need of affordable housing are families.
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How many households are in need of affordable housing? ﬂ
Households unable to access market priced rental housing, 2021

I City of Knox @ Greater Melbourne
2,037 households

(3.5%) are in need of
affordable housing in Homeless
City of Knox

0.7%

1.4%

0.3%
Marginally housed

1.0%

Very low income in 0.9%

rental stress

1.7%

Low income in 1.1%

rental stress 1.3%

Moderate income 0.5%

in rental stress 0.7%

0.0% 0.5% 1.0% 1.5% 2.0%

Source: ABS Estimating Homelessness 2021 and ABS Census 2021.

6.3 Walkability, Safety for Pedestrians and Open Space Access

According to the walkability map for Knox, there is significant variation in the walkability of different suburbs:
Most Walkable Suburbs:
e Wantirna, Boronia, and Bayswater are identified as the most walkable suburbs in Knox. These areas offer easy
access to a variety of services and amenities, allowing residents to meet their daily needs without the reliance
on cars or public transport.

Least Walkable Suburbs:

e In contrast, Lysterfield, The Basin, and Upper
Ferntree Gully are the least walkable suburbs. In
these areas, most services are not within walking
distance, requiring residents to depend on cars or
public transport to access essential services.

Safety for Pedestrian: A= " e ) T
In terms of safety for pedestrians, the situation varies '7 Resh )
across Knox:
e Wantirna South, Ferntree Gully, and Boronia | A/ F oo
report higher rates of pedestrian-related crashes ' " - Walkability
and collisions. This suggests that these suburbs
may have a higher risk for pedestrians’ safety

B e bty
=
[~ e

Based on: Walkability Index Score derived from land use mix and services; connectivity; and
dwelling density.
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e On the other hand, Lysterfield, The Basin, and Bayswater
are identified as the safest suburbs, with fewer recorded
pedestrian-related incidents or crashes.

These findings suggest that there are significant disparities in both
walkability and safety for pedestrians across Knox, with some
suburbs offering more accessible and safer environments for
pedestrians than others. Addressing the issues of pedestrian
safety and walkability—particularly in less walkable and higher-
risk areas—could improve overall health and safety for residents
in Knox.

Public Open Spaces:

e The Basin and Boronia are identified as suburbs with the
best access to public open spaces in Knox. These areas
offer more readily accessible green spaces for residents
to enjoy, supporting physical and mental well-being

e In contrast, Bayswater has the lowest level of access to
public open spaces in the area, suggesting that residents
in this suburb may have fewer opportunities for outdoor
recreation and community gathering.

These findings highlight disparities in access to essential resources
like public open spaces and enhancing public open space access
in areas like Bayswater could help foster healthier, more
sustainable communities.

6.4 Food Access

2025

Injury crashes
involving a
pedestrian

| Pl

shes involving pedestrians in the five years to June, 2023,
other injury and non-injury.

Includes fatal, serious injury,

Access to Large
POS

Based on: Access to public open space (% of dwellings within 400 metres of open space
larger than 1.5 hectares).

In terms of proximity to supermarkets and greengrocers in Knox Ferntree Gully has the closest proximity and Lysterfield

has the furthest.

In terms of access to food relief, in 2022 Knox City Council surveyed 21
emergency food relief providers to collect data on food availability and

Healthy
Food Access

Based on: Access to healthy food outlet (average distance to closest supermarket or greengrocer),

trends. The survey found that:

e 7 services provided eat-in meals

e 10 services provided take-away meals

e 8 services provided grocery packs

e 9 services provided a community pantry
4 services provided vouchers.

Amongst the eat-in meal providers, dinner was available every

weekday and take-away meals most days, with approximately 1,200

meals served or distributed each week. Pantries were accessible across

various business hours, mostly on weekdays and provided just under

400 grocery packs or pantry visits a week.
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Services sourced their food from a range of places:
e Church groups received food donations from their congregation, then filled the gaps by purchasing items
from the supermarket with tithing money
e Many services received donations, of produce or money through local businesses, schools and fundraising
activities

e Some providers also sourced food from Foodbank, SecondBite and Ozharvest.

In 2024, the number of known providers exceeded 35, with an additional 22 Knox schools registered with the
Foodbank Breakfast Program. By May 2024, each week Knox food relief providers were:

e serving or distributing more than 2,000 cooked meals — 167% increase in less than two years

e assisting with over 2,200 grocery packs or pantry visits — 550% increase in less than two years.

These findings highlight disparities in access to essential resources like healthy and affordable food across Knox.
Improving access to healthy and affordable food in areas in Knox could help foster healthier, more sustainable
communities.

Index of Relative Socio-economic
Disadvantage (ABS2021)

Less Disadvantage

Wantirma

Greater Disadvantage

(7). Knox Food Relief Providers (Names and 1Ds)

1 ADRA - Boronia 19 Knox Community Baptist Church
2 ADRA - Rowille Lysterfield 20 RAFT (All Souls) Church

3 ADRA - Wantirna 21 Restore Community Church

4 ADRA- Ferntree Gully 23 Salvation Army Boronia

5 Aussie Veterans Op Shop 24 Salvation Army Ferntree Gully

6 Australia for Christ Church 25 Scoresby Uniting Church

7 The Orchard Church of Christ 26 Shree Swaninrayan Temple

8 Boronia Road Uniting Church 27 St Pauls Anglican Boronia

9 Bright Church 28 St Stephens Anglican Church
ysterfield 10 One Hope Community Church of Christ 29 St Vincent De Paul Boronia

11 CHAMPION Temple Society 305t Vincent De Paul Ferntree Gully

13 Feed One Feed All 315t Vincent De Paul Scoresby

14 Foothills Community Care 32The Basin Community House

15 Gayle's Community Share Space 34Wellington Care Centre

16 Glen Park Community Centre 36 Community Support Knox

17 Hillsong Church 37 Australian Mental Health Foundation
18 Knox Infolink

6.5 Accessibility of Alcohol

e Lysterfield has lowest access to both on-premise (e.g., pubs, clubs, restaurants) and off-premise (packaged
liguor stores) alcohol outlets compared to other suburbs in Knox. This suggests that alcohol availability is less
prevalent in Lysterfield

e Suburbs like Ferntree Gully, Upper Ferntree Gully, Boronia, and Bayswater have the highest access to alcohol
outlets. These areas are likely to have more accessible options for purchasing or consuming alcohol.

This disparity in alcohol outlet density across Knox indicates that alcohol accessibility could vary significantly depending
on the suburb, potentially impacting residents' health and social dynamics.
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Packaged
alcohol access

On premise
alcohol access

Based on: Access to packaged alcohol (Average distance to closest off-licence alcohol outlet). Based on: Access to on-premise alcohol (average distance to closest on-licence alcohol outlef).
Refers to retailers that sell alcohol for consumption elsewhere. Refers to pubs, bars, restaurants etc. where alcochol must be consumed on the premises.

6.6 Local Employment and Public Transport

Local Employment:

e The Basin and Upper Ferntree Gully have the highest rates of local employment. These areas have
significantly more residents working within their own suburbs, likely indicating a strong local job market
or better access to employment opportunities within these regions

e Wantirna, Wantirna South, Bayswater, and Scoresby have lower levels of local employment, meaning
that residents in these areas may need to commute further for work, possibly impacting their work-life
balance and local economic dynamics.

Public Transport Access:

e Boronia has the highest access to regular public transport, making it easier for residents to commute and
travel across the region. Bayswater, Wantirna South, and Ferntree Gully also benefit from good public
transport services

e Lysterfield has the lowest access to regular public transport, which could lead to higher dependency on
private vehicles, possibly affecting mobility, particularly for those without access to a car. The Basin also
has low access to public transport, which could pose similar challenges for residents.

This information highlights significant regional disparities in terms of employment opportunities and transport

access, with some areas of Knox being better served than others. These factors can play a key role in shaping the
livability and social connectedness of communities within Knox.
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Based on: People working locally (% of employed people living and werking within the same SA3). Based on: Access to reqular public transport access (% dwellings within 400m of public transport with
In urban areas SA3's are clusters of related suburbs around urban commercial and transport hubs. regular 30-minute weekday service -7am to 7pm).

Access to Regular
Public Transport

Employment

6.7 Liveability and Social Infrastructure

The Urban Liveability Index Score provides a broader measure of liveability, factoring in not only social
infrastructure but also walkability, public transport access, public open space, housing affordability, and local
employment. The data shows that:

Boronia and Ferntree Gully rank highest in Knox for urban liveability, meaning these suburbs are likely to
offer a higher quality of life for residents, with better access to key services, amenities, and overall
liveability factors

The Basin and Lysterfield are identified as the lowest performers in terms of urban liveability within Knox,
which may suggest that these areas could benefit from improvements in various aspects such as transport,
walkability1, public services, and affordable housing to enhance residents' quality of life.

The Social Infrastructure Index Score is based on availability of key social infrastructure services such as community

services, healthcare facilities, recreational amenities, and other essential services that support residents' well-

being. The data shows that:

Boronia has the highest social infrastructure index score in Knox, suggesting that it offers the most robust
social infrastructure to its residents

Lysterfield and The Basin have the lowest scores for social infrastructure, indicating that these suburbs
may face challenges related to access to community services, resources, and amenities, which could affect
the overall quality of life for residents.

This data highlights important regional disparities in the availability of overall urban liveability and social infrastructure

within Knox, with some areas offering more comprehensive services and amenities compared to others. These factors

significantly influence residents' daily lives and their overall well-being. [18]
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Urban
Liveability
Index Score

Infrastructure
Index Score

. o . e
= ol
=] =
o o

Based on: Composite indicator score based on measures related to key aspects of local liveability

Based on: Composite indicator score based on availability of key social infrastructure services such as
including Social Infrastructure, Walkability, Public Transport, Public Open Space, Housing health, education, early childhood, community suppert, community development, culture, sport &
Affordability, and Local Empicyment. recreation, parks and emergency services.
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