


Introduction to Payble for Knox Ratepayers video transcript 

0:01
We are so excited you're getting started with Payable at Knox City Council.

0:05
Here's a quick overview of how the system works and why you should start using it to pay your next rates notice.

0:12
Unlike the way you pay today, which requires you to either contact council or enter your payment details every time, simply scan the QR code found on your rates notice and you will see all your information is prepopulated.

0:24
Or, if you don't have your rates notice on hand, you can visit your council's website to pay from any computer or smartphone.

0:31
In either case, you'll be asked to enter your mobile number.

0:34
Why do we do this?

0:35
Not only do we want to keep your account secure, but by law we are required to send you important updates about your transactions.

0:42
You will have three payment options to choose from.

0:45
The first is a one off payment with the ability to pay an amount of your choosing via credit card, debit card or bank transfer and we can remember your card for next time.

0:56
The second option is autopay where you can automatically schedule direct debit payments to be taken when they are due.

1:03
Finally, you may want to pay flexibly with the ability to choose weekly, fortnightly or monthly instalments.

1:09
Payable will update your payment schedule automatically based on your selection and best of all, there are no extra fees for doing this.

1:16
Additional features of the Payable system include the ability to see your live balances, SMS reminders and alerts, and the option to update your payment details at any time.

1:30
You could also be saving Council up to $3.50 in administration fees per payment funds that can be now used on community projects around Knox City Council.

1:40
Thank you for your support.

1:42
If you have any other questions, please get in touch using the contact details shown on screen.

These details are:
· Email: knoxcc@knox.vic.gov.au
· Phone: 03 9298 8000
Operating hours are Monday to Friday, 8:30 am to 5 pm. 



