
Community Safety   
Help Card 

Reporting 

In an emergency (police, fire  
or ambulance), always call: 

Triple Zero Victoria 24/7 

000 
triplezero.vic.gov.au 

To report non-urgent crimes 
such as property damage,  
lost property, minor theft, late 
night noise: 

Police Assistance Line 24/7 

131 444 
onlinereporting.police. 
vic.gov.au 

For reporting and information 
about scams: 

ScamWatch 
scamwatch.gov.au 

To anonymously report 
suspicious behaviours or  
crime information: 

Crime Stoppers Victoria 

1800 333 000 
crimestoppersvic.com.au 

*Crime Stoppers is unable to 
offer emergency response 
services or assist victims of 
crime 

To report experiences of 
racism and other forms of 
discrimination 

Australian Human Rights 
Commission 

humanrights.gov.au 

For issues such as parking 
and road safety, waste 
and litter management, 
unsightly properties, animal 
management, noise, fire 
prevention, graffiti removal 
and local enforcement, call 
customer service and they 
will put you in touch with the 
relevant team member. 

Knox City Council  
Customer Service 

9298 8000 
knox.vic.gov.au 

Knox City Council 
9298 8000 
knox.vic.gov.au 



For information on community-
based crime prevention 

Neighbourhood Watch 

8335 6002 
nhw.com.au 

For free legal assistance: 

Eastern Community  
Legal Centre 

1300 32 52 00 
Address: Suite B, 6 Floriston 
Road, Boronia VIC 3155 
eclc.org.au 

For adults, children and  
young people who are 
experiencing family violence: 

Orange Door 

1800 271 150 
Address: 4/16 Devon St, 
Croydon VIC 3136 
orangedoor.vic.gov.au 

Free and confidential gambling 
support services: 

Gamblers Help 

1800 858 858 
gamblershelp.com.au 

If you’ve been injured in a road 
accident and need support: 

Transport Accident 
Commission (TAC) 

1300 654 329 
tac.vic.gov.au 

For confidential and culturally 
safe support for Aboriginal 
People: 

Victoria Police 

police.vic.gov.au/aboriginal-
community-liaison-officer-
program 

*First Nations people can 
access tailored support 
through dedicated Aboriginal 
Community Liaison Officers. 

Resources and supports 


