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The meeting commenced at 7:08 pm.

PRESENT:

Cr N Seymour  (Mayor) Tirhatuan Ward
Cr P Lockwood Baird Ward 
Cr M Timmers-Leitch Collier Ward
Cr J Keogh Dobson Ward
Cr A Gill Dinsdale Ward
Cr T Holland Friberg Ward
Cr L Cooper Scott Ward 
Cr D Pearce Taylor Ward

Mr T Doyle Chief Executive Officer

Mr M Hanrahan (via video conference) Acting Director – Engineering & Infrastructure

Mr M Kelleher (via video conference) Director - City Development

Ms T Scicluna (via video conference) Director – Community Services

Ms S Mazer (via video conference) Director – Knox Central

Ms S Stanton (via video conference) Executive Manager, Strategy, People and 
Culture

Mr P McQue Manager, Governance

THE MEETING OPENED WITH A PRAYER, STATEMENT OF ACKNOWLEDGEMENT AND A 
STATEMENT OF COMMITMENT

“Knox City Council acknowledges we are on the traditional land of the Wurundjeri and Bunurong 
people and pay our respects to elders both past and present.”
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1 Apologies and Requests for Leave of Absence

Apologies were received from Councillor Mortimore who could not be physically present at the 
Meeting. Councillor Mortimore observed the Meeting through video conferencing.

Councillor Gill arrived at the meeting at 7:08 pm during discussion on Item 1.

2 Declarations of Conflict of Interest

Nil.

3 Confirmation of Minutes

RESOLUTION

MOVED: Councillor Cooper
SECONDED: Councillor Timmers-Leitch

Confirmation of Minutes of Ordinary Meeting of Council held on Monday 24 February 2020.

CARRIED

4 Petitions and Memorials

Nil.
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5 Reports by Councillors

5.1 Committees and Delegates

5.1.1    Councillor Pearce

Councillor Pearce attended the following

 ICT Governance Committee
 Knox Audit Committee
 Rowville World Day of Prayer Committee's Annual Interfaith Service

5.1.2    Councillor Timmers-Leitch

Councillor Timmers-Leitch attended the following

 Youth Advisory Committee
 Knox Festival
 Clean Up Australia Day at Marie Wallace Bayswater Park
 Knox Hockey Club Working Group
 International Women's Day Lunch at Coonara Community House
 Holika Dahab Festival (Deepak)
 Meeting with Jackson Taylor MP
 Melbourne Boomers Dinner
 Kitchen Launch at Orana Neighbourhood House

5.2 Ward Issues

5.2.1 Councillor Pearce (TAYLOR WARD) 

 Noted the impacts of the Coronavirus became more evident last week and observed 
residents appeared to be responding proactively and taking government instructions 
seriously.

5.2.2 Councillor Cooper (SCOTT WARD) 

 Expressed concern regarding families coping with demand for essentials and called on Knox 
residents to consider donating essential food and sanitary items to relief agencies in Knox 
to help struggling families.

 Congratulated the many volunteers who had come forward to provide support, particularly 
helping to deliver food parcels, and expressed pride and thanks to the Knox community for 
being so responsive.
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 Expressed concerns regarding the social stigma associated with financial hardship and 
called on the community to help those less fortunate by treating people with respect and 
dignity.

 Acknowledged the work of all Council staff, but particularly those in the Community Service 
Directorate who had been highly engaged and highly responsive to community needs.

5.2.3 Councillor Keogh (DOBSON WARD) 

 Endorsed the comments and sentiments of Councillor Cooper.

5.2.4 Councillor Holland (FRIBERG WARD) 

 Endorsed the comments and sentiments of Councillor Cooper.
 Called on all members of the community to make efforts to look after and support their 

own families but also their neighbours. 
 Acknowledged feedback from residents surrounding HV Jones Reserve, who were very 

supportive of the conduct of reserve tenant, Boronia Soccer Club.

5.2.5 Councillor Lockwood (BAIRD WARD) 

 Encouraged the community to look out for one another and stay home wherever possible 
to support social distancing efforts.

 Acknowledged the efforts of Council staff and expressed appreciation for the hard work 
and long hours being put in.

 Encouraged staff, Councillors and the community to stay positive and particularly to look 
out for vulnerable members of the community.

5.2.6 Councillor Timmers-Leitch (COLLIER WARD) 

 Expressed her support for the efforts of the business community, acknowledging during 
the time of crisis businesses were adopting innovative approaches to sustain their 
operations.

 Acknowledged the support coming from the community for local business.
 Reported community groups in Collier Ward had expressed overwhelmingly positive 

feedback about the support they were receiving from Council.
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5.2.7 Councillor Seymour (TIRHATUAN WARD) 

 Acknowledged the country faced unprecedented times and the pandemic would have far 
reaching effects and was already having an unquestionable impact on the local economy.

 Drew attention to Knox’s largest industry sectors - health care and social assistance 
followed by retail trade – noting these were at the frontline of personal, social and 
economic impacts.

 Implored the community to reflect on the impact the pandemic was having on these front 
line groups, and emergency responders and recall that their inconvenience and sacrifice 
was particularly to benefit these groups.

 Reinforced the messages of the Prime Minister and Victorian Premier, “if you can stay 
home, please stay home”.

 Encouraged the community when leaving their homes to shop or exercise to stick to their 
local neighbourhoods and shops.

 Asked the community to refrain from judging the actions of others without knowing and 
understanding their circumstances.

 Expressed deep sadness regarding the escalation of racism observed in some parts of the 
community, and implored the community to reject fear mongering and ensure there was 
no place for racism in Knox.
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RESOLUTION

MOVED: Councillor Seymour
SECONDED: Councillor Cooper

1. That the following items:

6.1           Report of Planning Applications Decided Under Delegation - 1 February 2020 to 29 
    February 2020 

6.2           City Futures Advisory Committee
6.3           Citizenship Ceremonies – Dress Code 
6.7           December 2019 Call Up Item - Snap Send Solve 
9.2           Notice of Intention to Lease Knox Park Athletics Track, Bunjil Way, Knoxfield 
9.3           Community Access and Equity Implementation Plan - Year 2 
9.4           Youth Services 2019 Achievements 
9.5           Knox Active Ageing Advisory Committee Annual Report 2019
11.1        ICT Capital Works Report
11.2        Assemblies of Councillors 
11.3        Capital Works Program Works Report as at 18 March 2020 

be moved en bloc as per the officer's recommendations outlined in the agenda.

2. That Council then proceed to consider the remaining business in the following order:

14           Urgent Business 
6             City Development Officers’ Reports For Consideration
7             Public Question Time
8             Engineering & Infrastructure Officers’ Reports For Consideration
9             Community Services Officers’ Reports For Consideration
10           Corporate Services Officers’ Reports For Consideration
11           Items For Information
12           Motions For Which Notice Has Previously Been Given 
15           Questions Without Notice 
16           Confidential Items – including the Supplementary Item, 13.1 Knox Central Land
     Acquisition - Confidential

CARRIED
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6 City Development Officers’ Reports for consideration

6.1 Report of Planning Applications Decided Under Delegation - 1 February 
2020 to 29 February 2020

SUMMARY: Manager, City Planning & Building, Paul Dickie

Details of planning applications considered under delegation are referred for information.  It is 
recommended that the items be noted.

RECOMMENDATION

That the planning applications decided under delegation reports (from 1 February to 29 February 
2020) be noted by Council.

MOVED: Councillor Seymour
SECONDED: Councillor Cooper

That the planning applications decided under delegation reports (from 1 February to 29 
February 2020) be noted by Council.

CARRIED
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6.2 City Futures Advisory Committee

SUMMARY:  Manager City Futures, Anthony Petherbridge

The City Futures Advisory Committee was established in October 2018 to provide advice to Knox 
City Council on attracting investment, creating local jobs and improving social outcomes. 

Following a discussion with the Councillors appointed to represent Council on the Committee, it 
was agreed that the outcomes sought from the Committee could be better achieved in future by 
hosting one event to obtain the views of business and industry stakeholders. This report 
therefore recommends the disbandment of the City Futures Advisory Committee. 

RECOMMENDATION

That Council:

1. Disband the City Futures Advisory Committee. 
2. Thank the current City Futures Advisory Committee members for their valuable contribution.
3. Note that Council officers will write to the current City Futures Advisory Committee 

members and inform them of Council’s decision.

RESOLUTION

MOVED: Councillor Seymour
SECONDED: Councillor Cooper

That Council:

1. Disband the City Futures Advisory Committee. 
2. Thank the current City Futures Advisory Committee members for their valuable 

contribution.
3. Note that Council officers will write to the current City Futures Advisory Committee 

members and inform them of Council’s decision.

CARRIED
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6.3 Citizenship Ceremonies - Dress Code

SUMMARY:  Coordinator Governance, Andrew Dowling

This report presents a Citizenship Dress Code for Knox citizenship ceremonies, as required by the 
Citizenship Ceremonies Code issued by the Minister for Immigration, Citizenship, Migrant 
Services and Multicultural Affairs.

RECOMMENDATION

That Council adopt the Citizenship Dress Code Policy shown at attachment 1 to this report. 

 

RESOLUTION

MOVED: Councillor Seymour
SECONDED: Councillor Cooper

That Council adopt the Citizenship Dress Code Policy shown at attachment 1 to this report. 

CARRIED
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6.7 December 2019 Call Up Item - Snap Send Solve

SUMMARY:  Manager Governance, Phil McQue

Council resolved in December 2019 to receive a report at a March 2020 Issues Briefing on the 
processes, protocols and best practice procedures for the management of Snap Send Solve, an 
online application that allows residents to notify Council of any issues that need addressing.

There has been considerable research and work undertaken in responding to this Call Up Item. 
However, given the complexity of work involved and the limited availability of time on Issues 
Briefings agendas, it is recommended that Council agree to this matter now being presented to 
an Issues Briefing no later than May 2020.

RECOMMENDATION

That Council resolve to receive a report on the processes, protocols and best practice procedures 
for the management of Snap Send Solve at an Issues Briefing no later than May 2020.

RESOLUTION

MOVED: Councillor Seymour
SECONDED: Councillor Cooper

That Council resolve to receive a report on the processes, protocols and best practice procedures 
for the management of Snap Send Solve at an Issues Briefing no later than May 2020.

CARRIED
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9 Community Services Officers’ Reports for consideration

9.2 Notice of Intention to Lease Knox Park Athletics Track, Bunjil Way, 
Knoxfield

SUMMARY: Coordinator Leisure Services, Bronwyn Commandeur

This report is presented following the completion of the statutory process for the lease of the 
Knox Athletics Centre, 1672 Ferntree Gully Road, Knoxfield to the Athletics Knox Board of 
Management Inc.

RECOMMENDATION

That Council, having completed the statutory process in accordance with Section 190 and 223 of 
the Local Government Act 1989:

 Lease the Knox Athletics Centre, 1672 Ferntree Gully Road, Knoxfield to the Athletics Knox 
Board of Management Inc (AKBOM) with the lease to include the following terms:

a) Rental of $6,280 (plus GST) per annum increasing annually by CPI.

b) Term of five years with two further terms of five years each.

c) AKBOM to contribute $100,000 (plus GST) towards the synthetic track replacement.

 Authorise the Chief Executive Officer to finalise all documentation in relation to the lease 
of the Knox Athletics Centre at 1672 Ferntree Gully Road, Knoxfield.

RESOLUTION

MOVED: Councillor Seymour
SECONDED: Councillor Cooper

That Council, having completed the statutory process in accordance with Section 190 and 223 of 
the Local Government Act 1989:

1. Lease the Knox Athletics Centre, 1672 Ferntree Gully Road, Knoxfield to the Athletics 
Knox Board of Management Inc (AKBOM) with the lease to include the following terms:

a)                  Rental of $6,280 (plus GST) per annum increasing annually by CPI.

b)                 Term of five years with two further terms of five years each.

c)                  AKBOM to contribute $100,000 (plus GST) towards the synthetic track 
replacement.

2. Authorise the Chief Executive Officer to finalise all documentation in relation to the lease 
of the Knox Athletics Centre at 1672 Ferntree Gully Road, Knoxfield.

CARRIED
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9.3 Community Access and Equity Implementation Plan - Year 2

SUMMARY: Coordinator Community Access Equity and Safety, Lisette Pine

Knox City Council is committed to ensuring that all people are supported to fully participate in 
the community and that they have equitable and dignified access to information, goods, services 
and life opportunities.  

The Community Access and Equity Implementation Plan 2017-2022 (the Plan) incorporates 
priorities that focus on inclusive services, advocacy, accessible and safe spaces and celebrating 
diversity.  This report provides Council with an update on the outcomes of Year 2 activities in 
the Plan (refer Attachment 1).

The report outlines progress in key areas of the Plan and identifies ongoing challenges and 
opportunities including:

 The ongoing complexity to access the National Disability Insurance Scheme (NDIS), in 
particular for people from multicultural communities and people experiencing mental ill-
health; 

 The increase in people experiencing homelessness in Knox;

 Opportunities to increase knowledge and support for the LGBTIQ+ community; and 

 To increase community engagement and understanding of diversity in Knox.

RECOMMENDATION

That Council receive and note the Knox Community Access and Equity Implementation Plan 2017-
2022 outcomes Year 2 report, as provided in Attachment 1.

RESOLUTION

MOVED: Councillor Seymour
SECONDED: Councillor Cooper

That Council receive and note the Knox Community Access and Equity Implementation Plan 
2017-2022 outcomes Year 2 report, as provided in Attachment 1.

CARRIED
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9.4 Youth Services 2019 Achievements

SUMMARY: Team Leader Youth Participation and Counselling, Katie Scott

This report highlights Council’s Youth Services achievements in 2019, demonstrating the breadth 
and wide-reaching impact of the program delivery within the municipality. 

RECOMMENDATION

That Council note the achievements of Council’s Youth Services in 2019.

RESOLUTION

MOVED: Councillor Seymour
SECONDED: Councillor Cooper

That Council note the achievements of Council’s Youth Services in 2019.

CARRIED
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9.5 Knox Active Ageing Advisory Committee Annual Report 2019

SUMMARY: Senior Active and Healthy Aging Strategic Officer, Stuart Ireland

The Knox Active Ageing Advisory Committee’s (KAAAC) current Terms of Reference (ToR), 
requires an annual report to Council on Committee activities and achievements in accordance 
with the objectives stated in these Terms of Reference.  This report provides the annual report 
of KAAAC activities and achievements for 2019.

RECOMMENDATION

That Council notes the report on the activities undertaken and subsequent feedback and advice of 
the Knox Active Ageing Advisory Committee between January 2019 and December 2019.

RESOLUTION

MOVED: Councillor Seymour
SECONDED: Councillor Cooper

That Council notes the report on the activities undertaken and subsequent feedback and advice 
of the Knox Active Ageing Advisory Committee between January 2019 and December 2019.

CARRIED
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11 Items for Information

11.1 ICT Capital Works Report

SUMMARY:  Acting Manager Information Technology, Paul Barrett

The ICT Works Report shows projects on Council’s ICT Capital Works Program and indicates the 
status of each project as at 18 March 2020.

RECOMMENDATION

That Council receive and note the ICT Capital Works Report, as at 18 March 2020. 

RESOLUTION

MOVED: Councillor Seymour
SECONDED: Councillor Cooper

That Council receive and note the ICT Capital Works Report, as at 18 March 2020. 

CARRIED
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11.2 Assemblies of Councillors

SUMMARY:  Manager, Governance, Phil McQue

This report provides details of Assembly of Councillors as required under section 80A(2) of the 
Local Government Act 1989.

RECOMMENDATION

That Council: 

1. Note the written record of Assemblies of Councillors as attached to this report; and

2. Incorporate the records of the Assemblies into the minutes of the meeting.

RESOLUTION

MOVED: Councillor Seymour
SECONDED: Councillor Cooper

That Council: 

1. Note the written record of Assemblies of Councillors as attached to this report; and

2. Incorporate the records of the Assemblies into the minutes of the meeting.

CARRIED
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11.3 Capital Works Program Works Report as at 18 March 2020

SUMMARY: Coordinator, Capital Works, Gene Chiron

The Works Report shows projects on Council’s Capital Works Program and indicates the status of 
each project as at 18 March 2020.

RECOMMENDATION

That Council receive and note the Works Report, as at 18 March 2020.

RESOLUTION

MOVED: Councillor Seymour
SECONDED: Councillor Cooper

That Council receive and note the Works Report, as at 18 March 2020.

CARRIED
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14 Urgent Business

14.1 Urgent Business

PROCEDURAL MOTION

MOVED: Councillor Seymour
SECONDED: Councillor Timmers-Leitch

That Council resolve to receive and admit two items of urgent business:

14.1.1 – Response to COVID-19

14.1.2 – COVID-19 –revised Instrument of Delegation

and that the items be considered in accordance with Clause 34 of Council’s Meeting Procedure 
and Use of Common Seal Local Law.

CARRIED

14.1.1 Response to COVID-19

SUMMARY:  Manager Governance, Phil McQue 

COVID-19 is an unprecedented crisis, presenting Council with a complex and unpredictable 
challenge. The impact of COVID-19 on the Knox community will be significant from a health, 
wellbeing and economic perspective.  Knox has a diverse range of industry sectors, with many 
businesses immediately vulnerable to the impact of COVID-19.  Knox’s community clubs and 
organisations also face an uncertain future as they typically do not have the cash reserves to 
sustain them in a period of declining or in some instances nil revenue.

Council has a key role to play in managing and responding to COVID-19, including supporting 
community health and wellbeing, delivering emergency responses, implementing stimulus 
projects and driving community recovery.

Council has been planning for and progressively implementing a range of measures to protect 
the health, wellbeing and safety of our community, Councillors and staff.  Council has prioritised 
the ongoing delivery of critical services to support our vulnerable and elderly residents.  Council 
has deployed its Crisis Management Plan, Pandemic Sub-Plan and various Business Continuity 
Plans, ensuring that essential services continue to be delivered to the community.

This report recommends that Council provide an initial round of community relief measures, 
targeted to support programs not presently offered by the Federal and Victorian State 
Government.  The relief measures specifically targets the Knox community at a grass roots level, 
in the knowledge that further initiatives and support will be required by Council as this crisis 
unfolds. 
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RECOMMENDATION

That Council:

1. Undertake an immediate review of the Knox Payment Assistance Policy with a view to 
addressing emerging consequences of the COVID-19 pandemic and its impact on the 
livelihoods of the Knox community;

2. Resolve to not charge interest on rates from 31 March 2020 to 30 June 2020 for late 
payments and charges; noting that the extension of this will form part of the 2020-21 budget 
deliberations;

3.Waive trading fees, including outdoor dining and business A-frame signage fees for the 
period 30 March 2020 until 30 June 2020 as a pro-rata refund for renewal permit fees and 
refunding the full application fee amount for new applications received in that period; noting 
that the extension of this will form part of the 2020-21 budget deliberations;

4. Waive all Not-For Profit community organisation hire agreement, license and lease fees for 
the remainder of the 2019-20 Financial Year, with any advance pro-rata payments to be 
refunded;

5. Waive Knox Basketball Incorporated’s Annual Asset Renewal Fee for the remainder of the 
2019-20 Financial Year;

6. Amend the 2019-20 Budget by providing COVID-19 Emergency Funding of $100,000, such 
amount to be expended by the Chief Executive Officer wholly in connection with Council’s 
response to COVID-19 as is considered appropriate;

7. Indefinitely defer the following proposed events due to government imposed restrictions on 
gatherings:

a. Fire Fighter Recognition Function
b. Annual Joint Advisory Committee Meeting; and 

8. Continue to formulate its Community Relief Plan, complimenting the Federal and Victorian 
State Governments COVID-19 response, with priority of addressing any identified gaps that 
particularly impact Knox community, with further reports to be presented to Council for 
consideration and implementation as soon as practicable. 
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RESOLUTION

MOVED: Councillor Seymour
SECONDED: Councillor Lockwood
 

That Council:
 

1. Undertake an immediate review of the Knox Payment Assistance Policy with a view 
to addressing emerging consequences of the COVID-19 pandemic and its impact on the 
livelihoods of the Knox community;

 
2. Resolve to not charge interest on rates from 31 March 2020 to 30 June 2020 for late 

payments and charges; noting that the extension of this will form part of the 2020-21 
budget deliberations;

 
3. Waive trading fees, including outdoor dining and business A-frame signage fees for the 

period 30 March 2020 until 30 June 2020 as a pro-rata refund for renewal permit fees and 
refunding the full application fee amount for new applications received in that 
period; noting that the extension of this will form part of the 2020-21 budget 
deliberations;

 
4. Waive all Not-For Profit community organisation hire agreement, license and lease fees for 

the remainder of the 2019-20 Financial Year, with any advance pro-rata payments to be 
refunded;
 

5. Waive Knox Basketball Incorporated’s Annual Asset Renewal Fee for the remainder of the 
2019-20 Financial Year;
 

6. Amend the 2019-20 Budget by providing COVID-19 Emergency Funding of $100,000, such 
amount to be expended by the Chief Executive Officer wholly in connection with Council’s 
response to COVID-19 as is considered appropriate;

 

7. Defer the following proposed events due to government imposed restrictions on 
gatherings:

a. Fire Fighter Recognition Function
b. Annual Joint Advisory Committee Meeting; and 

 
 
 

 
8. Continue to formulate its Community Relief Plan, complementing the Federal 

and Victorian State Governments COVID-19 response, with priority of addressing any 
identified gaps that particularly impact Knox community, with further reports to be 
presented to Council for consideration and implementation as soon as practicable. 

 

CARRIED

Councillor Gill left the meeting at 7:41 pm before the vote on item 14.1.1
Councillor Gill returned to the meeting at 7:44 pm before the vote on item 14.1.1
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14.1.2 COVID-19 - Revised Instruments of Delegation

SUMMARY:  Coordinator Governance, Andrew Dowling

The COVID-19 pandemic is escalating on a daily basis and it considered prudent to ensure 
Council is in a position to be agile and timely in its decision-making in the event that Council is 
unable to convene Council Meetings.  Revised Instruments of Delegation have been therefore 
been prepared to ensure that in extraordinary circumstances, the Chief Executive Officer has the 
appropriate powers to ensure the business of Council can continue, and that there is 
opportunity for Councillors to continue to have input into those decisions.  

RECOMMENDATION

That Council:

A. In the exercise of the powers conferred by s 98(1) of the Local Government Act 1989 (the Act) 
and the other legislation referred to in the Instrument of Delegation to the Chief Executive 
Officer (Attachment 1 to this report), Knox City Council (Council) resolves that:

1. There be delegated to the person holding the position, acting in or performing the duties of 
Chief Executive Officer the powers, duties and functions set out in the Instrument of 
Delegation to the Chief Executive Officer, subject to the conditions and limitations 
specified in that Instrument.

2. The instrument comes into force immediately the common seal of Council is affixed to the 
instrument.

3. On the coming into force of the instrument, the Instrument of Delegation to the Chief 
Executive Officer made on 26 June 2017 be revoked.

4. The duties and functions set out in the instrument must be performed, and the powers set 
out in the instruments must be executed, in accordance with any guidelines or policies of 
Council that it may from time to time adopt.

5. It is noted that the instrument includes a power of delegation to members of Council staff, 
in accordance with s 98(3) of the Act.

B. In the exercise of the powers conferred by section 98(1) of the Local Government Act 1989 
(the Act) and the other legislation referred to in the Instrument of Delegation – Planning 
(Attachment 2 to this report), Knox City Council (Council) resolves that -  

1. There be delegated to the members of Council staff holding, acting or performing the 
duties of the offices or positions referred to in the attached Instrument of Delegation – 
Planning, the powers, duties and functions set out in that instrument, subject to the 
conditions and limitations specified in the instrument;  

2. The instrument comes into force immediately the common seal of Council is affixed to the 
instrument.

3. On the coming into force of the instrument, the Instrument of Delegation – Planning in 
force since 28 August 2017 be revoked; and 
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4. The duties and functions set out in the instrument must be performed, and the powers set 
out in the instruments must be executed, in accordance with any guidelines or policies of 
Council that it may from time to time adopt.

RESOLUTION

MOVED: Councillor Seymour
SECONDED: Councillor Timmers-Leitch

That Council:

A. In the exercise of the powers conferred by s 98(1) of the Local Government Act 1989 (the 
Act) and the other legislation referred to in the Instrument of Delegation to the Chief 
Executive Officer (Attachment 1 to this report), Knox City Council (Council) resolves that:

1. There be delegated to the person holding the position, acting in or performing the duties 
of Chief Executive Officer the powers, duties and functions set out in the Instrument of 
Delegation to the Chief Executive Officer, subject to the conditions and limitations 
specified in that Instrument.

2. The instrument comes into force immediately the common seal of Council is affixed to 
the instrument.

3. On the coming into force of the instrument, the Instrument of Delegation to the Chief 
Executive Officer made on 26 June 2017 be revoked.

4. The duties and functions set out in the instrument must be performed, and the powers 
set out in the instruments must be executed, in accordance with any guidelines or 
policies of Council that it may from time to time adopt.

5. It is noted that the instrument includes a power of delegation to members of Council 
staff, in accordance with s 98(3) of the Act.

B. In the exercise of the powers conferred by section 98(1) of the Local Government Act 1989 
(the Act) and the other legislation referred to in the Instrument of Delegation – 
Planning (Attachment 2 to this report), Knox City Council (Council) resolves that -  

1. There be delegated to the members of Council staff holding, acting or performing the 
duties of the offices or positions referred to in the attached Instrument of Delegation – 
Planning, the powers, duties and functions set out in that instrument, subject to the 
conditions and limitations specified in the instrument;  

2. The instrument comes into force immediately the common seal of Council is affixed to 
the instrument.

3. On the coming into force of the instrument, the Instrument of Delegation – Planning in 
force since 28 August 2017 be revoked; and 

4. The duties and functions set out in the instrument must be performed, and the powers 
set out in the instruments must be executed, in accordance with any guidelines or 
policies of Council that it may from time to time adopt.
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CARRIED

PROCEDURAL MOTION

MOVED: Councillor Seymour
SECONDED: Councillor Keogh

That Council resolve to receive and admit Item 14.1.3, Recognition of Staff, as an item of urgent 
business to be considered in accordance with Clause 34 of Council’s Meeting Procedure and Use 
of Common Seal Local Law.

CARRIED

RESOLUTION

MOVED: Councillor Seymour
SECONDED: Councillor Keogh

That Council acknowledge Knox City Council Management and staff for their efforts in 
responding to COVID-19, protecting the health and well-being of our community, Councillors 
and staff and ensuring essential services continue to be provided to the community, particularly 
the vulnerable and elderly.

CARRIED
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14.2 Call Up Items

Nil.
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6.4 Notice of Motion 95 - Advocacy Statements and Events Policy 

SUMMARY:  Manager Governance, Phil McQue

Council resolved in August 2019 via Notice of Motion 95 to receive a report regarding public 
statements or attendance at public events, where the subject matter of the statement or event 
has not previously been considered by Council and/or the subject of an adopted policy or 
position, with appropriate policies and protocols to be in place to guide and inform these 
situations.

The Advocacy Statements and Events Policy has been prepared in response Notice of Motion 95 
and is presented to Council for consideration.

RECOMMENDATION

That Council adopt the Advocacy Statements and Events Policy shown at Attachment 1.

MOTION

MOVED:             Councillor Pearce
SECONDED:       Councillor Lockwood

That Council adopt the Advocacy Statements and Events Policy shown at Attachment 1 – subject 
to an amendment under Item 6.1 as shown below:

6.1 Councillors

A Councillor, in their capacity as a Councillor is not able to make an advocacy statement at 
a public event where Council has not adopted a policy or advocacy position.

The motion was withdrawn by the mover and seconder.

RESOLUTION

MOVED: Councillor Pearce
SECONDED: Councillor Holland

That Council resolve to defer this item to a future Council Meeting.

CARRIED

Councillor Timmers-Leitch left the meeting at 7:59 pm before the vote on item 6.4
Councillor Timmers-Leitch returned to the meeting at 8:01 pm before the vote on item 6.4
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6.5 Revised Instruments of Delegation to Members of Council Staff

SUMMARY:  Governance Officer, Damian Watson

Instruments of Delegation represent the formal delegation of powers by Council under Section 
98(1) of the Local Government Act 1989 and enable the effective functioning of Council.

The attached Instruments of Delegation (Instruments) have been revised to reflect minor 
legislative changes based on advice from Council’s solicitors and current executive 
responsibilities.

RECOMMENDATION

 In the exercise of the powers conferred by section 98(1) of the Local Government Act 1989 (the 
Act) and the other legislation referred to in the attached Instrument of Delegation – Cemeteries 
and Crematoria (Attachment 1), Instrument of Delegation - Road Management Responsibilities 
(Attachment 2) and Instrument of Delegation – Planning (Attachment 3); Knox City Council 
(Council) resolves that - 

1. There be delegated to the members of Council staff holding, acting or performing the duties 
of the offices or positions referred to in the attached:

 Instrument of Delegation – Cemeteries and Crematoria (Attachment 1), 
 Instrument of Delegation - Road Management Responsibilities (Attachment 2), and
 Instrument of Delegation – Planning (Attachment 3)

the powers, duties and functions set out in that respective instrument, subject to the 
conditions and limitations specified in the instrument; 

2. Each Instrument of Delegation in Resolution 1 above comes into force immediately upon the 
common seal of Council being affixed to the instrument;

3. On the coming into force of each instrument set out in Resolution 1 above, the respective 
previous Instrument of Delegation be revoked; and

4. The duties and functions set out in the instrument must be performed, and the powers set 
out in the instruments must be executed, in accordance with any guidelines or policies of 
Council that it may from time to time adopt.

RESOLUTION

MOVED: Councillor Keogh
SECONDED: Councillor Holland

In the exercise of the powers conferred by section 98(1) of the Local Government Act 1989 (the 
Act) and the other legislation referred to in the attached Instrument of Delegation – Cemeteries 
and Crematoria (Attachment 1) and Instrument of Delegation - Road Management 
Responsibilities (Attachment 2); Knox City Council (Council) resolves that - 

1. There be delegated to the members of Council staff holding, acting or performing the 
duties of the offices or positions referred to in the attached:
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 Instrument of Delegation – Cemeteries and Crematoria (Attachment 1), 
 Instrument of Delegation - Road Management Responsibilities (Attachment 2), and

the powers, duties and functions set out in that respective instrument, subject to the 
conditions and limitations specified in the instrument; 

2. Each Instrument of Delegation in Resolution 1 above comes into force immediately upon 
the common seal of Council being affixed to the instrument;

3. On the coming into force of each instrument set out in Resolution 1 above, the respective 
previous Instrument of Delegation be revoked; and

4. The duties and functions set out in the instrument must be performed, and the powers set 
out in the instruments must be executed, in accordance with any guidelines or policies of 
Council that it may from time to time adopt.

CARRIED
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 6.6 Governance Policies : Group 1

SUMMARY:  Governance Officer, Kirstin Ritchie

Council’s Recognition of Former Mayors and Councillors Policy and the Councillor Support Policy 
and Procedure have been reviewed and are presented to Council for adoption.

The Recognition of Former Mayors and Councillors Policy proposes amendments that simplify 
the policy, remove inconsistencies and provide greater clarity to staff implementing the policy. 

The Councillor Support Policy has been amended with the intention of it becoming the single 
point of reference for all matters relating to Councillor allowances, support and expenses.

RECOMMENDATION

1. That Council:

a) Adopt the Recognition of Former Mayors and Councillors Policy incorporating the revisions 
as set out in attachment 1 to this report; and

b) Adopt the Councillor Support Policy and Procedure as set out in Attachment 3 to this 
report.

2. That Council revoke the following policies:

c) Councillor Mobile Devices Policy (Attachment 4);

d) Councillor Equipment Policy (Attachment 5); and 

e) Ward Communications Policy (Attachment 6).

RESOLUTION

MOVED: Councillor Lockwood
SECONDED: Councillor Pearce

1. That Council:

a)      Adopt the Recognition of Former Mayors and Councillors Policy incorporating the 
revisions as set out in attachment 1 to this report; and

b)     Adopt the Councillor Support Policy and Procedure as set out in Attachment 3 to this 
report, 

subject to a revision to section 6.3.1 replacing the following dot point:

 “Not exceed the standard or specifications of equipment typically available to Managers 
and Directors within the organisation;”

       with:
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 “Not exceed, nor be less than, the standard or specifications of equipment available to 
Directors and the Chief Executive Officer”

2. That Council revoke the following policies:

c)      Councillor Mobile Devices Policy (Attachment 4);

d)     Councillor Equipment Policy (Attachment 5); and 

e)      Ward Communications Policy (Attachment 6).

CARRIED
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7 Public Question Time

Following the completion of business relating to Item 6, City Development, the business before 
the Council Meeting was deferred to consider questions submitted by the public. 
  
Question Time commenced at 8:06 pm. 
  
The following questions were raised with Council: 
  

Question 1- 
Ulrike 
Friedirch

I saw that Knox Council joined the Back to Earth Initiative. To reduce waste going to 
landfill, a large number of Victorian Councils already enable their residents to dispose 
of food waste in their garden waste bins. Is Knox Council planning to introduce this in 
the future? If yes, what is the proposed timeline? If no, why not?

Answer

The CEO responded advising:

 Council has been working for a number of years with the Eastern Region 
Councils and Metropolitan Waste and Resource Recovery Group to secure 
organic processing facilities for the region which are able to process food and 
garden waste. 

  The Victorian Government recently released Recycling Victoria Policy which 
includes a household recycling reform for households to have access to four 
core waste and recycling services, including a food and garden waste service.

 In this policy, it is mandated for all Victorians to have access to a food and 
garden organics bin or service by 2030.  

 Much of the detail of the Policy’s implementation is yet to be known.  As the 
detail of the Policy is worked through, Council will begin planning in 
consultation with residents for a combined food and garden waste collection 
service. 

Question 2- 
Ingrid Smith

Q 1. 
Why, when the 58 new trees being planted will form the new treescape, AND the 
deciduous trees being requested are on councils tree list, AND the residents of the 
street are wanting the same thing,
 Why can’t Woodside Drive have a change of treescape to that of a deciduous tree ?

Q2
Why is council not removing ALL the old gum trees on Woodside Drive when so many 
of the gums of the same age, height, circumference and stature are already tagged for 
removal under the street renewal programme?

Answer

The CEO responded advising:

 Council received a petition at its February meeting requesting that streetscape 
theme be changed to plant deciduous trees and that all Eucalyptus species be 
removed. 

 As the request was presented as a petition, Council officers are currently 
preparing a report that responds directly to the petition. This report is 
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scheduled to be considered by Council at its Ordinary Meeting on April 27. The 
report will present recommendations which respond to the petition and 
address matters relating to both species type and tree replacement 
methodologies.

Question 3- 
Rosemary 
Lavin

In October last year Council announced they will "demand swift, decisive action to 
address climate change within the City of Knox". 
 
I note that Darebin Council, the first council in the world to acknowledge a climate 
emergency, is asking councils to collaborate and learn from one another rather than 
working in isolation and "re-inventing the wheel."
 
They have written resources available to councils who have, or want to, declare a 
climate emergency.
 
Has Knox Council made use of this or similar resources and describe what actions 
have thus far been addressed? 
 
Also, will there be a specific page on your web site dedicated to climate change 
actions? 

Answer

The CEO responded advising:

 Council at its 28 January 2020 Ordinary Meeting endorsed the 
commencement of the Climate Response Plan (CRP), including the allocation 
of funds and the recruitment of a project manager to deliver this important 
work. This followed Council’s resolution of 28 October 2019 acknowledging 
serious climate and environmental change and its decision to develop a CRP.

 The project scope has been developed and confirmed and recruitment 
completed. The resources developed by Darebin City Council, other local 
governments and other bodies has been valuable in shaping this work. As 
highlighted in the January report, which outlines the timelines for developing 
the CRP, the completion of the draft Plan is scheduled for October 2020 and 
the final plan in April 2021. 

 A web presence for climate related matters is a possibility, and it is likely there 
will be a dedicated engagement platform for the project once community 
consultation commences, anticipated this year. It should be noted however 
that actions are unlikely to be confirmed and reported until a Climate 
Response Plan is completed and adopted by Council. 

Question 4- 
Angela Gates

I do not consent to 5G mini cells being installed in each street in Knox due to clear 
evidence of harm from exposure to non-ionising radiation omitting structures in close 
proximity to residential homes. Arpansa and ACMA do not accept liability for harm 
due to following their guidelines. Does Knox Council public liability insurance cover 
harm from EMF radiation exposure that may occur with 5G upgrades and smart city 
infrastructure

Answer The CEO responded advising:
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 Council considered a report at its 24 February 2020 Ordinary Meeting 
regarding electromagnetic radiation and 5G mobile technology. 

 Council noted that in considering that report it is the cumulative advice from 
the Australian Radiation Protection and Nuclear Safety Agency (ARPANSA), the 
Australian Communications and Media Authority (ACMA), and the Australian 
Centre for Electromagnetic Bioeffects Research (ACEBR) that 5G will not 
impact human health, that it is safe, and that appropriate standards are in 
place to protect against any harm. 

 Council’s role in the roll out of 5G upgrades is limited. 
 The specific question about smart cities sensor infrastructure can be taken on 

notice and a written response provided.

 The Mayor requested the written response also address provide a specific response 
regarding Council’s public liability insurance cover.

Question 5- 
Faizan Ali

In light of recent difficulties, would Council be able to reduce the Council rates for the 
coming year?

Answer

The Mayor responded advising:

COVID-19 is an unprecedented crisis, presenting Council with a complex and 
unpredictable challenge for how it will support the Knox community. As Council has 
already considered an urgent report detailing a number of measures that can be 
taken to support the community at this difficult time. 
Regarding the payment of rates, it is recommended that Council/Council has resolved 
to:

 Undertake an immediate review of the Knox Payment Assistance Policy 
(relating to payment of rates) to address the emerging consequences of the 
COVID-19 pandemic and the impact it has had on the Knox community;

 Not charge penalty interest on rates from 31 March 2020 to 30 June 2020 for 
late payments and charges; and

 This is an initial round of measures that Council is recommended to/has put in 
place to help support the Knox community at this difficult time in relation to 
rates. Council is monitoring the situation very closely and may consider further 
support as this crisis unfolds.

Question 6- 
Robert 
Williams

My question to the Mayor and officers of Knox Council, is, through a lot of 
consultation with local small business owners in Knox, the common question I have 
been asked, is what can Knox Council offer or suggest, or what is in place, around 
things like deferral of Council Rates, or assistance to small businesses in Knox. 
I realise this is a tough time for all involved, and deferral of rates may not necessarily 
be the best outcome for Council and its ratepayers, and I am not suggesting that to be 
the best way forward.
I am keen to hear more on the initiatives that Knox Council is working on, in 
preparation for what will be a very hard year ahead for Small Business owners and 
operators in 2020.
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I am very keen to hear what Council is working on, to also assist our ratepayers during 
this time.
As mentioned, I'm not really sure what is right or wrong during this time, but would 
like to hear essentially how Council is progressing in this area, and what proposals 
may be on the table so far? 
It probably would be an easier question to ask in person, but respectfully due to 
COVID-19, I will not be attending the meeting tonight, so I hope the question in 
writing is not misconstrued in anyway or form. This is not something to have a go at 
Council by anyway, just wanting to hear what you are all working on (as I had 
assumed this would be high on the agenda).

Answer

The Mayor responded advising:

 The Urgent business items moved earlier this evening will provide some clarity 
about Council’s response.

 Regarding the payment of rates, Council resolved earlier to:
 Undertake an immediate review of the Knox Payment Assistance Policy 

(relating to payment of rates) – understand hardship and looking at what 
we can do 

 Not charge penalty interest on rates from 31 March 2020 to 30 June 2020 
for late payments and charges

 Council has resolved to refund outdoor trading and signage fees to support 
small business. 

 Council’s Economic Development team is working closely with the Knox 
Business Community at the current time to develop further supports and 
initiatives for Council to consider that will have a beneficial impact for 
business, that also complement Federal and State Government support 
packages. 

Council welcomes business to keep an open dialogue with Council and encourages 
people in the business communities with ideas or questions to get in touch with 
Councillors or relevant staff – who may be able to assist with advocacy, or direct 
people to other agencies who can assist.

Question Time Concluded at 8:22pm.
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8 Engineering & Infrastructure Officers’ Reports for consideration

8.1 Waste services - Extension of Bin Based Waste Collection Contract 

SUMMARY: Coordinator - Waste Management, Misty Johannsen

Council’s Bin Based Waste Collection Service Contract 1979, which sees JJ Richards and Sons Pty 
Ltd (JJ Richards) collecting Landfill, Recycling and Green waste bins within the municipality is 
scheduled to expire on the 30 June 2021, noting that there are 3 X 1 year extension options 
available.  The incumbent contractor are performing to a good standard with their service and 
provide value for money to the community.  With an evolving and changing sector, and a new 
Victorian Government Policy, having an established contractor in place for the next three years 
will enable Council to plan out its future services, and adapt to these emerging opportunities if 
required. 

RECOMMENDATION 

That Council:  
 Resolve to extend Contract 1979 Bin Based Waste Collection services for 3 years, from 

1/7/2021 until 30/6/24; 
 Authorise the CEO to undertake negotiations and execute any documents to give effect to 

the above.   

RESOLUTION

MOVED: Councillor Timmers-Leitch
SECONDED: Councillor Lockwood

That Council:

 Resolve to extend Contract 1979 Bin Based Waste Collection services for 3 years, from 
1/7/2021 until 30/6/24; 

 Authorise the CEO to undertake negotiations and execute any documents to give effect 
to the above. 

CARRIED
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 8.2 Tender 2567 - Modular Buildings at Seebeck and Liberty Reserves 

SUMMARY:  Facilities Project Officer, Sunil Pamu

This report considers and recommends the appointment of a tenderer for the construction of 
two (2) Modular Pavilions at Seebeck Reserve and Liberty Reserve.

RECOMMENDATION

That Council:

1. Accept the tender submitted by Modular Spaces Pty Ltd for the lump sum price of 
$1,337,480.00 (excl. GST), 1,471,228.00 (incl. GST) for Contract 2567 Seebeck Reserve and 
Liberty Reserve;

2. Authorise the Chief Executive Officer to formalize and sign the necessary contract 
documentation; and

3. Advise all tenderers accordingly.

RESOLUTION

MOVED: Councillor Pearce
SECONDED: Councillor Seymour

That Council:

1. Accept the tender submitted by Modular Spaces Pty Ltd for the lump sum price of 
$1,337,480.00 (excl. GST), 1,471,228.00 (incl. GST) for Contract 2567 Seebeck Reserve and 
Liberty Reserve;

2. Authorise the Chief Executive Officer to formalize and sign the necessary contract 
documentation; and

3. Advise all tenderers accordingly.

CARRIED
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9 Community Services Officers’ Reports for consideration

9.1 Future Use for Miller's Homestead

SUMMARY: Community Facilities Officer, Emma Hayton

At the Ordinary Meeting of Council held on 25 June 2018, Miller’s Homestead was 
recommended to be rezoned to a Neighbourhood Residential Zone to facilitate disposal of the 
asset.  This decision was formally rescinded at the Ordinary Meeting of Council on 27 August 
2018, following public feedback on the importance of the Homestead.  Consultation was 
undertaken with the community and feedback was collated and a feasibility framework was 
developed to assess the social, environmental and economic impacts and benefits of the most 
popular options for possible future uses.

A consultant was appointed to undertake a Feasibility Study into five of the six most popular 
options, with “wedding reception” removed following an assessment of feedback.  The 
Feasibility Study assessed each option using a triple bottom line (TBL) approach, identifying 
which uses would be deemed most viable.  The findings of the Feasibility Study, along with 
further community consultation and Officer research has resulted in the recommendation that 
Miller’s Homestead and Gardens be used for Collective Uses, combining proactive programming, 
a local history centre and community art space.  

RECOMMENDATION

That Council:

1. Refer to the 2020/21 budget process, the proposal for Miller’s Homestead and Gardens to 
have a collective use of proactive programming, history centre and art space to be piloted 
for a 12-month period led by Council officers. 

2. Request Officers prepare a Business Case for capital works consideration and 0.8 EFT for a 
pilot period of one year (with monitoring and evaluation built in during the trial period); 
and

3. Subject to budget outcomes, request Officers to set up a Community Reference Group for 
Miller’s Homestead with community members. 

RESOLUTION

MOVED: Councillor Lockwood
SECONDED: Councillor Holland

That Council:

1. Refer to the 2020/21 budget process, the proposal for Miller’s Homestead and Gardens 
to have a collective use of proactive programming, history centre and art space to be 
managed by a community/not for profit group, piloted for a 12 month period once 



2020-03-30 - Ordinary Meeting Of Council

40 of 45

operational (with Council oversight, monitoring and evaluation built in during this 
period); 

2. Request Officers prepare a Business Case for consideration outlining the required capital 
works and operational resourcing to enable set up and implementation of the new 
model, including an expression of interest process (EOI) and Year 1 resourcing (with 
monitoring and evaluation built in during the pilot period); and

3. Subject to budget outcomes, request Officers to set up a Community Reference Group for 
Miller’s Homestead with community members. 

CARRIED
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9.6 Minor Grants Program 2019-20 Monthly Report

SUMMARY: Community Resourcing Officer, Deb Robert

This report summarises the grant applications recommended for approval in March 2020 for the 
Minor Grants Program.  All applications have been assessed against the criteria set out in the 
Minor Grants Program Policy. 

Applications under the Minor Grants Policy are limited to a maximum of $3,000, which has been 
the current limit since the commencement of the 2019-2020 financial year.

RECOMMENDATION

That Council:

1. Approve three applications for a total of 5,000.00 as detailed below:

Applicant Name Project Title Amount Requested Amount Recommended

Boronia Hawks Football 
Netball Club

Mental Health and 
Wellness Training for 
Men and Women

$2,000.00 $2,000.00

St Joseph Boronia 
Parent Community

Kitchen Garden $1,000.00 $1,000.00

Wantirna South Junior 
Football Club

Line Marking Machine $2,000.00 $2,000.00

TOTAL $5,000.00

2. Note that the following two applications have been approved and will be paid under 
delegated authority in accordance with Cl.6.6 of the Minor Grants Policy, as detailed 
below:

Applicant Name Project Title Amount Requested Amount Recommended

Mountain District 
Learning Centre

Outdoor Farm and Yard 
Experience

$500.00 $500.00

Wantirna South Cricket 
Club

iPad for Club Scorers $489.00 $489.00

TOTAL  $989.00

3. Refuse four ineligible Minor Grants Program applications requesting a total of $5,592 as 
detailed below:

Applicant Name Project Title Amount Requested Reason for Refusal

Melbourne 7-Melody 
Notes

Community Group 
Activity Grants 

$1,000.00 Regional group without clearly 
defined local Knox community 
focus (Cl 6.27).
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Applicant Name Project Title Amount Requested Reason for Refusal

Mountain Gate Cricket 
Club

Junior Presentation 
Trophies

$500.00 Funding approval would be 
retrospective as trophies were 
purchased on 17/3/20 (Cl. 6.28).
Club received funding for same 
items last year (Cl.6.25).

Wellington Care 
(Rowville Baptist Care)
 

Wellington Care 
Centre 
Refurbishment

$3,045.00 Rowville Baptist Care has 
received grants to total of $4,500 
in current and previous two 
financial years (Cl. 6.22).

UN Youth Victoria State Conference $1,000.00 State group without clearly 
defined local Knox community 
focus (Cl. 6.27). Funding approval 
would be retrospective as event 
scheduled for 21 March 2020 (Cl. 
6.28).

TOTAL $5,545.00

4. Note that inclusive of the above recommended grants, which total $5,989.00, a total of 
$108,486 has been awarded to date under the 2019-2020 Minor Grants Program to 
support 58 community-based organisations and their programs.

RESOLUTION

MOVED: Councillor Lockwood
SECONDED: Councillor Keogh

That Council:

1. Approve five (5) Minor Grants Program applications for a total of $9,045.00 as detailed 
below:

Applicant Name Project Title Amount Requested Amount Recommended

Boronia Hawks Football 
Netball Club

Mental Health and 
Wellness Training for 
Men and Women

$2,000.00 $2,000.00

St Joseph Boronia 
Parent Community

Kitchen Garden $1,000.00 $1,000.00

Wantirna South Junior 
Football Club

Line Marking Machine $2,000.00 $2,000.00

Melbourne 7-Melody 
Notes

Community Group 
Activity Grants

                   $1,000.00                       $1,000.00
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Applicant Name Project Title Amount Requested Amount Recommended

Wellington Care 
(Rowville Baptist 
Care)

Wellington Care Centre 
Refurbishment

                   $3,045.00                       $3,045.00

TOTAL   $9,045.00

2. Note that the following two applications have been approved and will be paid under 
delegated authority in accordance with Cl.6.6 of the Minor Grants Policy, as detailed 
below:

Applicant Name Project Title Amount Requested Amount Recommended

Mountain District 
Learning Centre

Outdoor Farm and Yard 
Experience

$500.00 $500.00

Wantirna South Cricket 
Club

iPad for Club Scorers $489.00 $489.00

TOTAL   $989.00

3. Refuse two (2) ineligible Minor Grants Program applications requesting a total of 
$1,500.00 as detailed below:

Applicant Name Project Title Amount Requested Reason for Refusal

Mountain Gate 
Cricket Club

Junior Presentation 
Trophies

$500.00 Funding approval would be 
retrospective as trophies were 
purchased on 17/3/20 (Cl. 6.28).
Club received funding for same 
items last year (Cl.6.25).

UN Youth Victoria State Conference
 

$1,000.00 State group without clearly 
defined local Knox community 
focus (Cl. 6.27). Funding approval 
would be retrospective as event 
scheduled for 21 March 2020 (Cl. 
6.28).

TOTAL  $1,500.00  

4. Note that inclusive of the above recommended grants, which total $10,034.00, a total 
of $112,531 has been awarded to date under the 2019-2020 Minor Grants Program to 
support 58 community-based organisations and their programs.

 

CARRIED
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10 Corporate Services Officers’ Reports for consideration

Nil.

12 Motions for Which Notice has Previously Been Given

Nil.

13 Supplementary Items

13.1 Knox Central Land Acquisition (Confidential)

Council resolved to consider Item 13.1 Knox Central Land Acquisition (Confidential) under Item 16, 
Confidential Business

15 Questions Without Notice

Nil.



2020-03-30 - Ordinary Meeting Of Council

45 of 45

16 Confidential Items

PROCEDURAL MOTION

CLOSURE OF MEETING

MOVED: Councillor Lockwood
SECONDED: Councillor Cooper

That Council resolve to close the meeting in accordance with Section 89(2)(d), (e) and (h) of the 
Local Government Act 1989 in order to consider Item 13.1 Knox Central Land Acquisition 
because its relates to contractual matters, proposed developments and premature disclosure of 
this mater may be prejudicial to Council or other persons.

CARRIED

THE MEETING WAS CLOSED TO THE PUBLIC AT 8:47 pm

MEETING CLOSED AT 9:33 pm following the conclusion of confidential business items.

Minutes of Meeting confirmed at the
Ordinary Meeting of Council
held on Monday, 27 April 2020

…………………………………
Chairperson

The Agenda for the Ordinary Meeting of Council, 30 March 2020, is attached in full at the 
end of the Minutes.  
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6.7 December 2019 Call Up Item - Snap Send Solve

SUMMARY:  Manager Governance, Phil McQue

Council resolved in December 2019 to receive a report at a March 2020 Issues Briefing on the 
processes, protocols and best practice procedures for the management of Snap Send Solve, an 
online application that allows residents to notify Council of any issues that need addressing.

There has been considerable research and work undertaken in responding to this Call Up Item. 
However, given the complexity of work involved and the limited availability of time on Issues 
Briefings agendas, it is recommended that Council agree to this matter now being presented to 
an Issues Briefing no later than May 2020.

RECOMMENDATION

That Council resolve to receive a report on the processes, protocols and best practice procedures 
for the management of Snap Send Solve at an Issues Briefing no later than May 2020.

1. INTRODUCTION

Council received a Call Up Item in December 2019 where it resolved:

1. That Councillors receive a report on the current processes and protocols for Snap Send Solve by 
March 2020 to an Issues Briefing. 

2. That the above report: 

a) Identify how the current processes and protocols compare with general customer service 
requests and include an implementation plan of how gaps in process are intended to be 
closed. 

b) Include information regarding best practice handling of such requests by neighbouring 
municipalities.

2. DISCUSSION

There has been considerable work undertaken to date in responding to this Call Up Item, however 
further work is still required due to the complexity of the processes and procedures involved in 
managing Snap Send Solve’s integration into Council’s service request model.

There is also limited availability on Issues Briefing agendas to include this matter, and to ensure a 
comprehensive and effective response is presented to Councillors for consideration, it is 
recommended that Council agree to this matter being deferred to an Issue Briefing no later than 
May 2020.

3. CONSULTATION

There has and will be further consultation with various Departments and other local governments 
in relation to potential best practice procedures for the management of Snap Send Solve.
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4. ENVIRONMENTAL/AMENITY ISSUES

Nil.

5. FINANCIAL & ECONOMIC IMPLICATIONS

Nil.

6. SOCIAL IMPLICATIONS

Snap Send Solve is a free online application that enables residents to quickly notify Council of any 
issues that need addressing in our community. It eliminates the complexity of knowing where and 
how to report incidents on the spot by enabling users to capture and send photos of issues that 
need attention, making it more efficient for residents and Council to liaise and act on matters. 

7. RELEVANCE TO KNOX COMMUNITY AND COUNCIL PLAN 2017-2021

Goal 8 - We have confidence in decision making

Strategy 8.1 - Build, strengthen and promote good governance practices across government and 
community organisations

8. CONFLICT OF INTEREST

Under section 80c of the Local Government Act 1989 officers providing advice to Council must 
disclose any interests, including the type of interest. 

Author - Manager Governance, Phil McQue - In providing this advice as the Author, I have no 
disclosable interests in this report.
Officer Responsible – Director City Development, Matt Kelleher - In providing this advice as the 
Officer Responsible, I have no disclosable interests in this report. 

9. CONCLUSION

It is recommended that Council agree to a report on Snap Send Solve now being presented to an 
Issues Briefing no later than May 2020.

10. CONFIDENTIALITY

There are no items of a confidential nature in this report.

Report Prepared By:   Manager Governance, Phil McQue

Report Authorised By:  Director City Development, Matt Kelleher

Attachments
Nil
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7 Public Question Time

Following the completion of business relating to Item 6, City Development, the business before 
the Council Meeting will now be deferred to consider questions submitted by the public.
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shows that Knox waste services perform well, when benchmarked against other Councils for 
service and cost.

There have been a number of challenges experienced in providing the service.  A review of the 
current contracted service yielded the following findings: 
 Recruiting, training and maintaining high quality Waste collection operatives (drivers) is an 

ongoing challenge, with other industry sectors constantly seeking to attract well trained 
drivers away from kerbside services.  New drivers take a period of time to adjust to their 
understanding of their routes.  

 In response, JJ Richards have had to look at new and innovative ways of recruiting and 
adequately training staff who are inexperienced in driving heavy vehicles. It is estimated that 
training and skills development can take up to six months and considerable investment.  On a 
positive note, this situation has resulted in an increase in the number of women employed in 
driver roles across the organisation.

 As development continues across Knox, our waste collection contracts continue to increase its 
servicing of Multi unit developments (MUDs) and associated service models (walk in and out 
services, communal bins etc.). This requires a higher level of oversight to ensure consistent 
services are experienced by all customers.

 The GPS tracking provided by JJ Richards and its overall service system continues to be of 
value to Council, and there are emerging benefits of full system integration which can see 
more benefits in the future.   

 JJ Richards are flexible, and agile in being able to adapt to new service options that may arise.  
They are experienced within other contracts in delivering on new service models, and as a 
national company, can draw upon the experience and expertise that may be required.    

2.2 Strategic and Policy context

The Waste and Recycling sector has undergone significant change and adaption in recent times.  A 
number of Government reviews have occurred related to Waste and Recycling, at both State and 
Federal levels.  An outcome of this is the release of the Victorian Governments policy Recycling 
Victoria: a new economy, in March 2020, containing new regulations and service expectations to 
transform the sector further over the next 10 years.  Whilst much of the detail is yet to be known, 
it is likely they will result in key requirements imposed on Councils, the Community and Industry.  

Some of these announcements are:
 A container deposit scheme for Victoria in 2022/23
 The requirement for Councils to offer a separate glass collection by 2027  
 The requirement for Councils to offer a food and garden waste service by 2030
 Standardisation of bin lid colours to the Australian Standard 
 -Waste to become an essential service with the establishment of a Waste Authority.  

Council officers are currently working with Department Environment, Land, Water, and Planning 
(DELWP), the Metropolitan Waste and Resource Recovery Group (MWRRG), Municipal Association 
of Victoria (MAV) and other Councils to understand these requirements more fully, including 
timing, available service models, required regional procurement and industry collaboration and 
levels of government support.  With the considerable lead time of these new service options and 
requirement to build infrastructure and markets to support collections, it is expected that 
transition planning will take some time and involve community input and consultation.  This will 
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also interlink with the review of Councils Waste Management Plan 2014-2021.   This plan will need 
to be updated once the detail of National and State direction is fully known, and the implications 
of this can be understood.  

Given the changing landscape and new emerging policy settings, there are certainly advantages for 
Council to extend, rather than re-tender its waste collection services contract at this time.  JJ 
Richards are currently delivering a good service and are committed to continuous improvement 
practises.  They know the service, municipality, and community and have a long standing 
constructive working relationship with officers.  Should Council choose to extend the contract, 
Council will be better positioned to consider alternate service options for the future and 
implement them if required without significant disruption to existing services.  

This report therefore recommends to extend the contract with JJ Richards for 3 years to provide 
certainty to the contractor and position them to maintain community driven service continuity 
within a changing policy environment.   

 

3. CONSULTATION

In the Local Government Community Satisfaction Survey, Knox City Councils Waste Management 
services were one of Councils highest performers, with a score of 74 in 2019, which is higher than 
the metropolitan average, and average score for similar Councils.  

  

4. ENVIRONMENTAL / AMENITY ISSUES

Good waste services are imperative to good amenity.  JJ Richards have provided consistent 
services, and been agile and adaptable thorough the recent Recycling Sector challenges.   

5. FINANCIAL & ECONOMIC IMPLICATIONS

Service costs for this contract are dependent on annual demand through new bin take-up, and CPI 
related increases embedded within Contract 1979.  Should the proposed extension to the contract 
be supported, Council’s anticipated expenditure is in line with previous Long Term Financial 
Forecast estimates presented to Council, based on an assumption of no major service changes. 
Should the contract extension be supported, it is estimated that the  expenditure for waste 
collection across the 3 bin collection services for the year 2021-22 (Year 1 of the extended 
contract) would be $6.9 M (exc GST). As waste policy at a State level becomes more clear, 
individual service considerations and their financial implications will continue to presented to 
Council for consideration.

6. SOCIAL IMPLICATIONS

The waste services provided by JJ Richards through this contract are an important one, taken up 
by most residential properties, and some businesses.  The service is very important to people and 
interfaces with them on a weekly basis.  It helps maintain good health and amenity within our 
community and municipality.    

There are extra measures within this contract to provide equal access to service for members of 
the community with mobility issues.  
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7. RELEVANCE TO KNOX COMMUNITY AND COUNCIL PLAN 2017-2021

Goal 1 - We value our natural and built environment

Strategy 1.1 - Protect and enhance our natural environment

Goal 2 - We have housing to meet our changing needs

Strategy 2.1 - Plan for a diversity of housing in appropriate locations

Goal 4 - We are safe and secure

Strategy 4.3 - Maintain and manage the safety of the natural and built environment

Strategy 4.4 - Protect and promote public health, safety and amenity

8. CONFLICT OF INTEREST

Under section 80c of the Local Government Act 1989 officers providing advice to Council must 
disclose any interests, including the type of interest. 

Author – Coordinator - Waste Management, Misty Johannsen - In providing this advice as the 
Author, I have no disclosable interests in this report.

Officer Responsible – Acting Director, Engineering and Infrastructure, Matt Hanrahan - In providing 
this advice as the Officer Responsible, I have no disclosable interests in this report. Director, 
Engineering and Infrastructure, Ian Bell

9. CONCLUSION

Provision of the Bin Based Waste Collection services is a critical Council service for the community.  
The service provided by JJ Richards and Sons Pty Ltd has been to a good standard and their 
established understanding of the service and community will assist Council in adapting to new 
Victorian Government Policy settings if, and when required.  It is recommended that Council 
approve a 3 year extension to its Bin Based Waste Collection Service contract 1979 with JJ 
Richards, from 1 July 2021 to 30 June 2024.  

 10. CONFIDENTIALITY

Not applicable

Report Prepared By:   Acting Manager, Sustainable Infrastructure, Misty Johannsen

Report Authorised By:  Acting Director – Engineering and Infrastructure, Matthew 
Hanrahan

Attachments

1. Waste - Know your Council report - 2017-18 data [8.1.1 - 7 pages]



Knox	City

Waste	Collection
Provision	of	kerbside	waste	collection	service	to	the	community	including	garbage	and	recyclables
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Kerbside	bin	collection	requests	per	1,000	households
Number	of	kerbside	bin	collection	requests	received	by	council	per	1,000	kerbside	bin	collection	households

KNOX	CITY
(2017-2018)

76.56

SIMILAR	COUNCILS
(2017-2018)

117.96

ALL	COUNCILS
(2017-2018)

99.66

Performance	Trend

Similar	Council	Average All	Council	Average

2014-2015 2015-2016 2016-2017 2017-2018
0

50

100

150

Knox	City	Council	Says...

Council	has	experienced	a	14%	increase	in	the	last	twelve	months	in	bin
requests.	This	has	mainly	been	to	report	bins	requiring	repair	or
replacement	which	may	be	linked	to	the	age	of	the	bins	with	most
being	in	use	between	10	and	20	years.
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Kerbside	collection	bins	missed	per	10,000	households
Number	of	kerbside	collection	bins	missed	per	10,000	scheduled	kerbside	collection	bin	lifts

KNOX	CITY
(2017-2018)

3.68

SIMILAR	COUNCILS
(2017-2018)

6.09

ALL	COUNCILS
(2017-2018)

5.05

Performance	Trend

Similar	Council	Average All	Council	Average

2014-2015 2015-2016 2016-2017 2017-2018
0

2.5

5

7.5

Knox	City	Council	Says...

Council	has	experienced	a	12.2%	increase	in	the	last	twelve	months	in
bins	reported	as	missed.This	in	part	is	due	to	the	increase	in	non-
standard	collections	from	multi-unit	developments	and	changes	in
collection	contractor	personnel.
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Cost	of	kerbside	garbage	bin	collection	service	per	bin
Direct	cost	to	council	of	the	kerbside	garbage	bin	collection	service	per	kerbside	garbage	collection	bin

KNOX	CITY
(2017-2018)

$106.87

SIMILAR	COUNCILS
(2017-2018)

$109.11

ALL	COUNCILS
(2017-2018)

$102.52

Performance	Trend

Similar	Council	Average All	Council	Average

2014-2015 2015-2016 2016-2017 2017-2018
0

50

100

150

Knox	City	Council	Says...
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Cost	of	kerbside	recyclables	collection	service	per	bin
Direct	cost	to	council	of	the	kerbside	recyclables	collection	service	per	kerbside	recyclables	collection	bin

KNOX	CITY
(2017-2018)

$19.89

SIMILAR	COUNCILS
(2017-2018)

$30.46

ALL	COUNCILS
(2017-2018)

$42.45

Performance	Trend

Similar	Council	Average All	Council	Average

2014-2015 2015-2016 2016-2017 2017-2018
0

20

40

60

Knox	City	Council	Says...

As	a	result	of	the	import	restrictions	placed	on	recyclables	by	China,	the
recycling	processors	from	1	March	2018,	began	charging	Council	a
gate	fee	for	the	receipt	of	recyclables.	Prior	to	this	Council	received	a
rebate.	This	has	resulted	in	a	significant	cost	increase	for	the	service.
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Kerbside	collection	waste	diverted	from	landfill
Percentage	of	garbage,	recyclables	and	green	organics	collected	from	kerbside	bins	that	is	diverted	from	landfill

KNOX	CITY
(2017-2018)

51.97%

SIMILAR	COUNCILS
(2017-2018)

45.10%

ALL	COUNCILS
(2017-2018)

44.69%

Performance	Trend

Similar	Council	Average All	Council	Average

2014-2015 2015-2016 2016-2017 2017-2018
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Knox	City	Council	Says...
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7. RELEVANCE TO KNOX COMMUNITY AND COUNCIL PLAN 2017-2021

The project is consistent with Council’s Vision and City Plan 2017-2021 and aligns to the themes, 
objectives and strategies as follows:

Theme 4:
Culturally rich and active communities

Objective 4.2:
Increase use of public spaces and infrastructure for the purposes of cultural expression and 
physical activity

Strategy 4.2.1:

Increase participation in social, cultural and economic life for people of all ages through healthy 
and physically active lifestyles

8. CONFLICT OF INTEREST

Under section 80c of the Local Government Act 1989 officers providing advice to Council must 
disclose any interests, including the type of interest. 

Author – Facilities Project Officer – Sunil Pamu - In providing this advice as the Author, I have no 
disclosable interests in this report.

Officer Responsible – Acting Manager Community Infrastructure, Andrea Szymanski - In providing 
this advice as the Officer Responsible, I have no disclosable interests in this report. 

9. CONCLUSION

That the tender submitted by Modular Spaces Pty Ltd for the lump sum price of $1,471,228.00 
(incl. GST), $1,337,480 (ex GST), be recommended to Council for approval for Contract 2567, 
Supply & Installation of Modular Construction (Pavilions), Seebeck Reserve & Liberty Reserve.

The company is adequately resourced and available to undertake this contract in accordance with 
the drawings and specification.  Based on the schedule submitted, the expected completion of the 
project is approximately 30 weeks from award. 

10. CONFIDENTIALITY

The report contains items of a confidential nature which are in a separate appendix.

Report Prepared By: Facilities Project Officer, Sunil Pamu

Report Authorised By: Acting Manager Community Infrastructure, Andrea Szymanski

Attachments

A confidential attachment has been circulated under separate cover.
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9 Community Services Officers’ Reports for consideration

9.1 Future Use for Miller's Homestead

SUMMARY: Community Facilities Officer, Emma Hayton

At the Ordinary Meeting of Council held on 25 June 2018, Miller’s Homestead was 
recommended to be rezoned to a Neighbourhood Residential Zone to facilitate disposal of the 
asset.  This decision was formally rescinded at the Ordinary Meeting of Council on 27 August 
2018, following public feedback on the importance of the Homestead.  Consultation was 
undertaken with the community and feedback was collated and a feasibility framework was 
developed to assess the social, environmental and economic impacts and benefits of the most 
popular options for possible future uses.

A consultant was appointed to undertake a Feasibility Study into five of the six most popular 
options, with “wedding reception” removed following an assessment of feedback.  The 
Feasibility Study assessed each option using a triple bottom line (TBL) approach, identifying 
which uses would be deemed most viable.  The findings of the Feasibility Study, along with 
further community consultation and Officer research has resulted in the recommendation that 
Miller’s Homestead and Gardens be used for Collective Uses, combining proactive programming, 
a local history centre and community art space.  

RECOMMENDATION

That Council:

1. Refer to the 2020/21 budget process, the proposal for Miller’s Homestead and Gardens 
to have a collective use of proactive programming, history centre and art space to be 
piloted for a 12-month period led by Council officers. 

2. Request Officers prepare a Business Case for capital works consideration and 0.8 EFT for 
a pilot period of one year (with monitoring and evaluation built in during the trial 
period); and

3. Subject to budget outcomes, request Officers to set up a Community Reference Group for 
Miller’s Homestead with community members. 

1. INTRODUCTION

Miller’s Homestead is located at 30 Dorrigo Drive, Boronia, on the south-eastern corner of Dorrigo 
Drive and Melrose Court.  It has an area of 5,668m2 and is owned by Knox City Council.

Miller’s Homestead has been listed as having regional heritage significance by the Heritage Council 
of Victoria and, along with one large Ironbark, and numerous camellias and poplars, is listed as a 
heritage place within the Knox Planning Scheme.  The site contains a bluestone heritage listed 
homestead, as well as a small gazebo, outbuilding, established garden, and 17 parking spaces 
along the Melrose Court boundary.  It is surrounded by the Neighbourhood Residential Zone and is 
located away from main roads and activity centres.

At the Ordinary Meeting of Council held on 25 June 2018, Miller’s Homestead was recommended 
to be rezoned to a Neighbourhood Residential Zone to facilitate disposal of the asset.  This 
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decision was formally rescinded at the Ordinary Meeting of Council held on 27 August 2018, 
following feedback from the community on the importance of Miller’s Homestead.

In February 2019, Council requested that a consultation process be undertaken with the Knox 
community to inform the potential future use of the site. 

A summary of the results of this consultation, carried out between 2 March 2019 and 29 April 
2019.  The summary included the feedback from the community and details of the historic use of 
the site, as well as setting out the most popular options put forward by the community.  Officers 
were directed to proceed with a feasibility assessment into five of the preferred uses, both 
separately and combined, using the TBL assessment method.

2. DISCUSSION

The Feasibility Study was carried out using the TBL approach to individually assess the five 
proposed uses for Miller’s Homestead, and the suitability of combining one or more of the uses to 
maximise outcomes for the community. 

The Feasibility Study addresses key questions including the unmet demand of the local area, the 
suitability of the proposed uses, capital works required to enable these uses, how the proposals fit 
within Council’s priorities, and the benefits and risks of each option.

The Feasibility Study was reviewed by Council Officers, and additional research was carried out in 
order to make an informed recommendation.

2.1 Limitations of the Site

The Feasibility Study noted that Miller’s Homestead is limited by several factors.  These include the 
location of the site, with the Homestead surrounded by residential zoning, low level of visibility 
and distance from the Boronia town centre limiting the ability to access the site in conjunction 
with other services that may be needed.  The typography of the location and the street network 
limits walkability and the nearest bus stop to the site is 400 metres away, which makes it difficult 
for the community to access without private transport.  There is also limited parking on-site with 
17 parking spaces available adjacent to the Homestead on Melrose Court and street parking along 
Dorrigo Drive.

As part of the Boronia Renewal Project, Council has carried out a thorough review of Boronia’s 
services.  The results indicate that most community services are provided in a reasonable capacity 
in either Boronia or Knox more generally.  Community infrastructure is ageing and there is a desire 
from a number of service providers to operate from upgraded facilities, particularly where co-
location is a viable option.  The findings also showed that there are specific services that are likely 
to require additional facilities to meet increased demand over the next 20 years.  These include 
community meeting places, arts and cultural activities and early years or ageing services, and 
Miller’s may be suitable to accommodate some of these types of services.

2.2 Catchment

The catchment area that was identified as suitable for Miller’s Homestead is “local neighbourhood 
use”.  This ensures that the residential amenity can be maintained and ensure there are 
reasonable expectations of the profile that the Homestead can expect to generate within the 
community.  The Feasibility Study notes that the usage options that most suit the site, Council’s 
priorities and community need should:

 Be suited to a local catchment area; 
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 Provide a wide range of services, including for key community groups, such as children and 
young people, the elderly and low-income families; and

 Have active Council involvement.

2.3 Potential Future Uses

Based on community feedback, the five potential uses for Miller’s Homestead explored in the 
Feasibility Study were:

 Community uses (including Council programming);

 Café/dining;

 Museum/public viewing/history centre;

 Art gallery/exhibition space/arts space; and 

 High tea rooms/Devonshire tea rooms and music performance.

The Community Use option was broken down into four categories creating a total of eight models, 
as shown below in Table 1.

Table 1

Option Use Description
1 Status Quo  Miller’s Homestead facilities could be booked for a fee by 

any group/member of the community.  No Council presence 
would exist on site; no active curation or programming of the 
site would occur (current use of Miller’s).

2 Proactive Council 
Programming

 As above, and in addition, Council would proactively increase 
the usability of the space, provide marketing and comms and 
advertise the site.  Council would manage the site, run 
regular programs and events and have a presence on site as 
required.

 Facilities could include a commercial kitchen to broaden 
usage potential.

 Staffing resources would be required to achieve this option.
2a Proactive 

Community 
Programming

 As Option 2, however, instead of the facility being under 
Council management, a community/not-for-profit 
organisation would manage Miller’s with the objective of 
delivering a program of activities and events.

3 Council Service 
Delivery

 Base for Council delivered community services such as 
community outreach or Maternal Child Health Services with 
a permanent Council presence on site.

 Not available for booking by the community.
4 Community Use – 

Not-for-Profit (NFP) 
Organisations and 
Societies

 Occupied by an NFP community organisation on a 
community rental fee.  Facilities could be booked by the 
general public at the discretion of the occupant.

 No Council presence on site.
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Option Use Description
5 Café/Dining  Operated by either a social enterprise or commercial entity 

for rental income. Not available for booking by the 
community.

 No Council presence on site.
6 Community History 

Centre
 Likely to be managed by a historical society.
 No Council presence on site.

7 Community Art 
Space

 Art facility including kiln, wet area and gallery space which 
could be booked by community artists. No active 
programming by Council.

 No Council presence on site.
8 Tea Rooms and 

Music Performance
 Operated by a commercial entity for rental income. Not 

available for booking by the community.
 No Council presence on site.

Collective uses were also considered, which would allow for the delivery of multiple services or 
uses. It is impractical to combine uses which would result in multiple operators at the Homestead, 
given conflicting motivations and inability to be flexible with all spaces within the Homestead.  The 
same conflicts are likely to occur, although to a lesser extent, with Option 3, Council Service 
Delivery.  Taking this into consideration, options 9 and 9a were included, a collective use option 
incorporating Proactive Council Programming, History Centre and Art Space. Option 9 is based 
upon management by Council and 9a management by a community/not-for-profit group.

2.4 Triple Bottom Line Assessment

The appropriateness of each option was assessed using a set of criteria developed by Council and 
the consultant for the Feasibility Study.  The criteria were broken down into categories using a TBL 
approach, measuring social, economic and environmental benefits and impacts.  The social 
assessment was given a weighting of 50%, and economic and environmental assessment were 
both weighted at 25%.

For every criterion, a rating of between one and five was given.  A score of one was given where 
an option would severely underperform or have a large requirement for staffing or funding.  A 
score of five was given where an option performs very well or has a very low requirement for 
staffing or funding.  Table 2 sets out the scores for each use option.

Table 2 – TBL Rankings

Option Description Social 
Total

Environmental 
Total

Economic 
Total

Weighted 
Total

Weighted 
TBL Ranking

1 Status Quo 14 5 25 58 10
2 Proactive Council Programming 20 11 20 71 1
2a Proactive Community 

Programming
16 10 27 69 2

3 Council Service Delivery 14 8 18 54 11
4 Community Use – Not-for-Profit 

Organisations and Societies
11 8 29 59 9

5 Café/Dining 15 7 31 68 4
6 Community History Centre 14 12 27 67 5
7 Community Art Space 15 9 21 60 8
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8 Tea Rooms and Music 
Performances

13 7 29 62 7

9 Collective Use – Council 20 8 21 69 2
9a Collective Use – Community 16 7 24 63 6

In the social assessment, Council-led services were given a higher rating for scale of community 
utilisation and extent that the use would be meeting community need, due to the more active role 
Council would take.  A Council-led service where Council is involved in programming and 
scheduling use of the facility will also provide the best opportunity for diversity of use, and to 
minimise disruption to the local amenity.  The best option to preserve the heritage of the site is 
through Option 6, a community history centre, however, it should be noted that heritage 
preservation can be attained in other uses, although to a lesser extent.

The uses which require the most capital investment are those that require a commercial kitchen; 
Options 2, 5, 8 and 9.  Specialised service delivery by Council, such as Maternal Child Health 
Services and community art spaces, are also likely to require a high level of capital works.  The cost 
of staffing and operating costs will be significant for Council-led services, while options which 
outsource management of the site to an external organisation scored well on this criterion.  Higher 
customisation of the Homestead will result in less flexibility for the use of the site in future, should 
the need arise.

The environmental category assessed the energy and water consumption of each option, as well 
as the risk of damage to the gardens.  Options with commercial kitchens are expected to have 
higher levels of consumption in both categories, and a community arts space may have high 
energy consumption.  Where an option has a Council presence on site, it is less likely that the 
gardens will be damaged.

2.5 Capital Works Requirements

Facilities that are currently available at Miller’s Homestead include large rooms, public toilets, 
limited car parking and utilities.  Depending on the use option, new or upgraded facilities may be 
needed to ensure the proposed future use can be accommodated (subject to building and 
planning approval as required for heritage protection).

Facilities that are not currently available include a commercial kitchen, specialised spaces and 
equipment for service delivery (such as wet areas, gallery tracking and staging), audio visual 
technology, expanded car parks and public toilets.  Some of these works are considered to be 
essential to provide adequate support for the use, however, others are considered optional, or 
could be carried out in future years, to reduce Council’s initial investment in the facility.

To maximise the potential for community use usage, the kitchen could be upgraded to a 
commercial standard for all community use options.  The two dining options would require an 
extension of the footprint of the kitchen and fit-out of the increased area to provide sufficient 
space for a dedicated dining operation.

It is noted that the basement of the Homestead is not currently in a safe, useable condition.  
Access to the basement would provide additional space, such as storage, to increase usability of 
the site, however, all potential use options are feasible without the basement at this stage.  Any 
proposals to upgrade and use the basement in the future would be via a submission for capital 
works funding.
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Table 3 details the works required for each option. It also highlights which options are considered 
required, optional or could be staged.  The only option that can be achieved without capital 
investment is Option 1 – Status Quo.

Table 3
Option Commercial 

Kitchen 
(Upgrade 

Only)

Commercial 
Kitchen 

(Extend and 
Upgrade)

Specialised 
Delivery 

Space

Lighting 
and 

Hanging

Staging AV Expanded 
Car Park

Bathroom 
(Upgrade 

Only)

Bathroom 
(Upgrade 

and Extend)

1

2 Optional/ 
Staged

Optional/ 
Staged Required Optional/ 

Staged

2a Optional/ 
Staged

Optional/ 
Staged Required Optional/ 

Staged

3
Required

4 Optional/ 
Staged

Optional/ 
Staged

5 Optional/ 
Staged

Optional/ 
Staged

6 Required Required Optional/ 
Staged

7 Required Required Optional/ 
Staged Required Optional/ 

Staged

8 Optional/ 
Staged Required Required Required Optional/ 

Staged

9 Optional/ 
Staged Required Optional/ 

Staged Required Optional/ 
Staged

9a Optional/ 
Staged Required Optional/ 

Staged Required Optional/ 
Staged

2.6 Gardens

The use of the gardens at Miller’s Homestead will be linked to, and depend upon, the use of the 
house.  Community consultation included feedback about the use of the gardens and popular 
suggestions were wedding photography and photo shoots, public open space, community 
maintained gardens, play space, and community events including markets, and garden shows. 

In addition to the capital works that are required for the building, works may be required to the 
gardens, depending on the type and volume of use. Works to the gardens are optional for all 
types.  There are varying levels of work that could be carried out:

 Basic – Removal of weeds, improvements to allow easier maintenance in future;

 Moderate – removal of weeds, removal of trees/features to improve space and views; or

 High – larger scale redesign of garden including relocation of gardens beds, removal of 
trees/features to improve space and views.

2.7 Annual Operating Costs

Annual operating costs were determined through a combination of research undertaken as part of 
the Feasibility Study, historical spend and estimates based on technical advice and current 
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resourcing.  There is a cost associated with each option as without financial investment into the 
operation of the facility, it will not be possible to successfully operate Miller’s.  It should be noted 
that there is also an operational cost associated with Miller’s at present, and if the status quo 
were to continue, these costs would continue.  Table 4 sets out the rankings for each option based 
on cost to Council.

Table 4

Option Use Ranking for Annual 
Running Cost

1 Status Quo 7
2 Proactive Council Programming 9
2a Proactive Community Programming 3
3 Council Service Delivery 11
4 Community Use – Not-for-Profit (NFP) Organisations 

and Societies
3

5 Café/Dining 1
6 Community History Centre 5
7 Community Art Space 8
8 Tea Rooms and Music Performance 1
9 Collective Use – Council 10
9a Collective Use – Social Enterprise 6

2.8 Building and Maintenance Costs

The estimated building maintenance cost for each option was determined by reviewing costs over 
the last ten years, and garden maintenance costs based upon works at other Council facilities. If 
the facility was operated externally, maintenance costs to Council would be reduced, with dining 
services for profit having the greater maintenance responsibilities than a community or not-for-
profit organisation.  

2.9 Renewal Costs

Renewal costs relate to works to refresh existing infrastructure in the building, for example, 
repainting of walls, window replacement and updates to bathroom facilities, when the end of the 
life of the asset has been reached.  Council’s renewal program for Miller’s over the next ten years 
includes items such as doors, decking, heating and cooling, along with a number of major 
renewals, including walls, flooring and roofing which has resulted in a higher than usual annual 
cost for the next ten years.

2.10 Staffing and Administration Costs

Estimated staffing costs vary for each option, depending on the management model and level of 
Council oversight required.  Miller’s currently has no dedicated EFT for the site, which has resulted 
in the facility being unattended, run down and un-used.  In order to revitalise the site and in 
accordance with community feedback, the site requires Officer dedication, at least for the first 
year.  Costs for each option vary depending on the level of staffing and Council administration 
required.  Costs will be higher if Council directly manages the facility and reduced if Miller’s is 
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managed by an external organisation, although there will be a need for a greater support initially 
regardless of the management, to enable implementation of the use option.

2.11 Revenue

The income that can be generated forms part of the economic assessment.  The options which 
perform well in this criteria are the dining options, as Council would receive a market value rental 
fee for leasing the facility.  Council-led options that provide proactive programming and activation 
of the space would generate income from booking fees.  A community art space, with a less 
diverse base of users, would generate less income for Council.  Options which would be managed 
by a community group or not-for-profit organisation would generate minimal income for Council 
as the likely occupancy fee would be Council’s community rate.  Council service delivery would not 
generate any income, as these services provided by Council to the community for no charge.

3. CONSULTATION

On 8 November 2019, Council Officers ran a focus group with 16 members of the public, where 
proposed uses were presented and feedback received.  The group was comprised of neighbouring 
residents and interested members of the community.  A further one-on-one focus group was held 
for an invitee who could not attend the main group.  All those invited to participate had submitted 
feedback during the initial consultation period for Miller’s and were selected to represent a wide 
range of views.

An online survey was carried out in December 2019 to January 2020 to enable the community to 
provide feedback on the shortlisted options. Results of the survey are shown in Figure 1.

Figure 1

4. ENVIRONMENTAL / AMENITY ISSUES

One of Council’s core responsibilities is to manage its assets in order to optimise value to the 
community.  This includes protecting not only the heritage values of its buildings but the 
significant trees and plants within the gardens.  The process to update the existing Heritage 
Overlay description (Amendment C173) to accurately reflect the house, gardens and significant 
trees and scrubs has been undertaken and approved.  
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Council will continue to be responsible for ensuring the heritage protection of the site remains 
along with the amenity of the surrounding residential area from future intrusion of a non-
residential use.

The Feasibility Study included carried out an assessment of the environmental and amenity issues 
for each proposed use for Miller’s Homestead, which has informed the recommendation. 

5. FINANCIAL & ECONOMIC IMPLICATIONS

Potential use of the site has been assessed using a TBL assessment and incudes ranking of the 
proposed uses in accordance with financial and economic implications.  In addition, Officers have 
carried out a detailed financial assessment for all 11 options, including initial capital investment 
and annual running costs.  If Council proceeds, further consideration will need to be given to the 
financial cost of keeping and maintaining Miller’s Homestead, including resourcing to establish the 
endorsed use.  Without financial investment and staff resources, it will not be possible to achieve 
the desired social outcomes for Miller’s.

6. SOCIAL IMPLICATIONS

The consultation carried out by Council has identified that the community want the Homestead 
and Gardens available for access by a diverse range of users and activities.  Community members 
highlighted the important of the site from a heritage perspective as well as its potential to become 
a vibrant and dynamic space, assisting to strengthen community connections.  The social benefits 
have been given a higher rating for each of the proposed uses as part of the Feasibility Study and 
Officer assessments.

Feedback from the community included a proposal to create a “Friends of Miller’s” group.  It is 
considered beneficial for the community to have a formal way to continue their engagement with 
the site and a valuable way for Council to seek feedback on Miller’s.  “Friends of” groups within 
the municipality generally operated independently from Council, and Advisory Committees cover a 
broader remit.  It is, therefore, recommended that a Community Reference Group be established 
as a Council-led initiative with members of the community.

7. RELEVANCE TO KNOX COMMUNITY AND COUNCIL PLAN 2017-2021

Goal 1  - We value our natural and built environment

Strategy 1.1 - Protect and enhance our natural environment

Goal 7 - We are inclusive, feel a sense of belonging and value our identity

Strategy 7.1 - Protect and preserve our local cultural heritage

Strategy 7.3 - Strengthen community connections

Goal 8 - We have confidence in decision making

Strategy 8.1 - Build, strengthen and promote good governance practices across government and 
community organisations
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8. CONFLICT OF INTEREST

Under Section 80c of the Local Government Act 1989 Officers providing advice to Council must 
disclose any interests, including the type of interest. 

Author - Community Facilities Officer, Emma Hayton – In providing this advice as the Author, I 
have no disclosable interests in this report.

Officer Responsible – Director, Community Services, Tanya Scicluna – In providing this advice as 
the Officer Responsible, I have no disclosable interests in this report. 

9. CONCLUSION

The Feasibility Study identified that, due to the nature of the site, surrounding area and existing 
nearby amenities, possible future use of Miller’s Homestead is best suited for use by a local 
catchment area, with a wide range of activities provided to meet the needs of key community 
groups.  This fits with the results of the consultation, which showed a clear community preference 
for Miller’s to be available for a wide range of community uses and access. 

The TBL assessment identified Options 2, 2a, 9 and 9a as having the highest social impact on the 
community.  Of these options, the collective Options of 9 and 9a received lower environmental 
rankings, due to the anticipated additional visitor numbers resulting in higher utility cost and 
likelihood of damage to the gardens.  The community/not-for-profit operated options, 2a and 9a, 
were ranked higher than the Council operated options. 

The highest ranked option that gives the best return for the community is a collective use of 
Proactive Programming, History Centre and Art Space.  This is primarily due to the high rating for 
social impact and reflects the diverse range and scale of use that a collective option can achieve.  
Of these two uses, the implementation of option 9a, collective uses managed by a community or 
not-for-profit group, would result in lower ongoing costs for Council.

Based upon the results of the Feasibility Study, feedback from the community and Officers’ 
investigation, the option which best meets Council’s objectives is option 9a, Collective Use 
combining Proactive Programming, History Centre and Art Space.  While this is not the highest 
ranked option, it provides for the widest range of use and maximises the value of the asset to 
Council and the community.

It is essential that financial investment, both capital and operational, is made to ensure that 
Miller’s can achieve the desired social outcomes.  Given the costs associated with the collective 
use option, it is suggested that the operation of the facility be undertaken as a pilot for a period of 
12 months.  This will allow the costs and social impact to be measured and reported to Council to 
assist with assessing the value for money that Miller’s provides to the community.

10. CONFIDENTIALITY

There are no items of a confidential nature in this report.

Report Prepared By:   Community Facilities Officer, Emma Hayton

Report Authorised By:  Director Community Services, Tanya Scicluna
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Attachments

Nil
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9.2 Notice of Intention to Lease Knox Park Athletics Track, Bunjil Way, 
Knoxfield

SUMMARY: Coordinator Leisure Services, Bronwyn Commandeur

This report is presented following the completion of the statutory process for the lease of the 
Knox Athletics Centre, 1672 Ferntree Gully Road, Knoxfield to the Athletics Knox Board of 
Management Inc.

RECOMMENDATION

That Council, having completed the statutory process in accordance with Section 190 and 223 of 
the Local Government Act 1989:

1. Lease the Knox Athletics Centre, 1672 Ferntree Gully Road, Knoxfield to the Athletics 
Knox Board of Management Inc (AKBOM) with the lease to include the following terms:

a) Rental of $6,280 (plus GST) per annum increasing annually by CPI.

b) Term of five years with two further terms of five years each.

c) AKBOM to contribute $100,000 (plus GST) towards the synthetic track 
replacement.

2. Authorise the Chief Executive Officer to finalise all documentation in relation to the lease 
of the Knox Athletics Centre at 1672 Ferntree Gully Road, Knoxfield.

1. INTRODUCTION

Council at its meeting on 9 December 2019, resolved as follows:

1. Initiate the process specified under Section 190 of the Local Government Act 1989 to lease 
the Knox Park Athletics Centre contained in Certificate of Title Volume 10478 Folio 212 at 
1672 Ferntree Gully Road, Knoxfield to Athletics Knox Board of Management Inc (AKBOM) 
A0036972H (as indicated in Attachment 1) and that public notice of the proposed lease be 
given in the Knox Leader.  This proposed lease is to include the following conditions:

a) The term of the lease will be for five years with two further terms of five years each.

b) The rental will be $6,280 (plus GST) increasing annually by CPI.

c) That AKBOM will contribute $100,000 (plus GST) towards the synthetic track 
replacement.

2. Hear submissions in accordance with Section 223(1)(b) of the Local Government Act 1989 
and appoint the following Committee of Council comprising Councillor Holland, Councillor 
Lockwood and Councillor Seymour to consider submissions at 5.00 pm on 10 February 2020 
at the Knox Civic Centre, 511 Burwood Highway, Wantirna South.

3. Authorise the Chief Executive Officer to carry the administrative procedures required by 
Section 223 (3) of the Local Government Act 1989.

4. Receive a further report on the outcome and associated recommendations of the 
Section 190 and 223 process.
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At the conclusion of the submission period, no submissions were received.

2. DISCUSSION

AKBOM have been leasing the facility for twenty years with their lease expiring on 31 August 2018.  
(Currently in overholding).  AKBOM have met all Council’s requirements during the period of 
tenure and have been excellent tenants.  A new lease with negotiated conditions has been offered 
to them.

3. CONSULTATION

A public notice was published in the Knox Leader on 18 December 2019.  At the conclusion of the 
submissions period, no submissions were received.

4. ENVIRONMENTAL / AMENITY ISSUES

There are no environmental or amenity issues associated with this report.

5. FINANCIAL & ECONOMIC IMPLICATIONS

The annual lease fee has been set at $6,280 (plus GST) increasing annually by CPI.  This fee is in 
accordance with Council’s Leasing and Licensing Policy and reflects the contribution AKBOM has 
and will make to the local community and the investment it has and will make to the facility 
through the ongoing operation and maintenance and capital upgrades to this facility.

AKBOM is required to contribute $100,000 (plus GST) of the total project cost of replacement of 
the synthetic track, currently scheduled for 2022/23.

6. SOCIAL IMPLICATIONS

The use of this property by AKBOM will allow the provision of athletic and athletics related 
activities for local sporting clubs, schools and the wider community.

7. RELEVANCE TO KNOX COMMUNITY AND COUNCIL PLAN 2017-2021

Goal 6 - We are healthy, happy and well

Strategy 6.1 - Mitigate lifestyle risks such as smoking, risky alcohol consumption and drug use, 
obesity, lack of physical activity and poor nutrition

Strategy 6.2 - Support the community to enable positive physical and mental health

Goal 8 - We have confidence in decision making

Strategy 8.1 - Build, strengthen and promote good governance practices across government and 
community organisations
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8. CONFLICT OF INTEREST

Under Section 80c of the Local Government Act 1989 officers providing advice to Council must 
disclose any interests, including the type of interest. 

Author – Coordinator Leisure Services, Bronwyn Commandeur – In providing this advice as the 
Author, I have no disclosable interests in this report.

Officer Responsible – Director Community Services, Tanya Scicluna – In providing this advice as the 
Officer Responsible, I have no disclosable interests in this report. Director, Community Services, 
Tanya Scicluna

9. CONCLUSION

It is recommended that Council authorise the Chief Executive Officer to sign the Lease Agreement 
between Knox City Council and the Athletics Knox Board of Management Inc for the occupancy of 
Knox Park Athletics Centre, 1672 Ferntree Gully Road, Knoxfield (Attachment 1) for a term of five 
years with two further terms of five years each.  The rental for this proposed lease is $6,280 (plus 
GST) per annum increasing annually by CPI for the term of the lease.

10. CONFIDENTIALITY

There are no items of a confidential nature in this report.

Attachments

1. Attachment 1 - Proposed leased area to AKBOM [9.2.1 - 1 page]



Area proposed to be leased to Athletics Knox 
Board of Management (AKBOM)

Attachment 1
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9.3 Community Access and Equity Implementation Plan - Year 2

SUMMARY: Coordinator Community Access Equity and Safety, Lisette Pine

Knox City Council is committed to ensuring that all people are supported to fully participate in 
the community and that they have equitable and dignified access to information, goods, services 
and life opportunities.  

The Community Access and Equity Implementation Plan 2017-2022 (the Plan) incorporates 
priorities that focus on inclusive services, advocacy, accessible and safe spaces and celebrating 
diversity.  This report provides Council with an update on the outcomes of Year 2 activities in 
the Plan (refer Attachment 1).

The report outlines progress in key areas of the Plan and identifies ongoing challenges and 
opportunities including:

 The ongoing complexity to access the National Disability Insurance Scheme (NDIS), in 
particular for people from multicultural communities and people experiencing mental ill-
health; 

 The increase in people experiencing homelessness in Knox;

 Opportunities to increase knowledge and support for the LGBTIQ+ community; and 

 To increase community engagement and understanding of diversity in Knox.

RECOMMENDATION

That Council receive and note the Knox Community Access and Equity Implementation Plan 
2017-2022 outcomes Year 2 report, as provided in Attachment 1.

1. INTRODUCTION

Knox is a diverse community, with a population of 157,521,1 made up of people from many 
different cultures, beliefs, abilities and identities.  Our community is an environment of ongoing 
change. Council acknowledges that not all people start from the same position in life and 
therefore may have differences in their lived experience in the community.  For some people this 
difference may mean that they experience discrimination, disadvantage and exclusion from 
community life. 

The Knox Community Access and Equity Implementation Plan 2017-2022 (the Plan) articulates 
Council’s commitment to equality and freedom from discrimination, as a fundamental human 
right.  Council also acknowledges that it has an important role in ensuring that all people are 
supported to fully participate in community life.

The Plan responds to legislative requirements under Commonwealth, Victorian and Local 
Government legislation for people with disabilities and their families, and the Charter of Human 
Rights and outlines the focus and direction for Council in meeting the needs of marginalised and 
disadvantaged population groups in Knox.  

1 2016 Australian Census
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It also aligns and responds to the guiding principles, vision, goals and strategies of the Community 
and Council Plan 2017-2021, specifically Goal 7 – “We are inclusive, feel a sense of belonging and 
value our identity” and demonstrates Council’s ongoing commitment to reducing barriers whilst 
enhancing access, participation and inclusive practice for all people in Knox. The Plan is one of the 
Implementation Plans of the Community and Council Plan 2017-2021.

1.1 Community Access, Equity and Safety Team

The Community Access, Equity and Safety Team (the Team) coordinates the implementation of the 
Plan.  The purpose of the Team is to lead the implementation, monitoring and evaluation of the 
Plan.  The Team has a specific focus on disadvantaged and marginalised communities to foster an 
accessible, inclusive, safe and supportive Council and community. In particular, a key project 
(Action 1.1 of the Plan) is the development of the Access and Equity Best Practice Framework for 
Council, to support a strengthened approach to access and equity issues, moving beyond project-based 
activity, toward integrated and embedded systems of practice.  The Strategy, People and Culture 
Department also support this project.   

1.2 Community Access and Equity Implementation Plan Working Group

The Community Access and Equity Implementation Plan Working Group includes the Coordinator 
of the Community Access, Equity and Safety team and key Council Officers who are directly 
responsible for delivering actions within the Plan. The Working Group monitors the Plan’s 
activities and supports shared learnings and collaboration to enable the achievement of many 
activities.

1.3 Knox Multicultural Advisory Committee

The purpose of the Knox Multicultural Advisory Committee (KMAC) is to provide Council with 
advice on multicultural issues and promote greater awareness and understanding in the local 
community of cultural diversity in Knox.  KMAC meet bi-monthly and participate in Council’s 
committee forum.  Committee members include professional and community representatives 
from multicultural groups in Knox. 

KMAC also has a role to monitor and provide advice on the implementation of specific actions and 
activities related to multicultural communities in Knox, as articulated in the Plan.  KMAC also 
provide Council with regular advice and information on multicultural issues, promote and 
celebrate the benefits of cultural diversity in Knox to build connections between different cultural 
groups. 

2. DISCUSSION

2.1 Overview of Year 2 Challenges and Opportunities

The implementation and review of activities during Year 2 has contributed to an increased 
understanding of policy and environmental factors influencing the Plan outcomes.  The following is 
an overview of key issues.

2.2 NDIS

The implementation and review of activities during Year 2 has contributed to an increased 
understanding of policy and environmental factors influencing the Plan outcomes.  This includes 
the complexity associated with the rollout of the NDIS and its impact on vulnerable members of 
the community. While all Councils need to be responsive to their local context, overall the impact 
of this change and slow implementation has been felt statewide.  
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The ongoing work through the implementation of the Knox Municipal Disability Leadership Plan 
2017-2019, acknowledges key issues that have emerged in relation to the NDIS roll out in Knox.  In 
particular, access to services and planning for multicultural communities and people with mental 
health issues is a significant gap.  Council is well placed to continue to advocate on behalf of and 
support people from these vulnerable groups through providing information, linking people with 
services, and engaging with KMAC and other community leaders.   

The recently established Eastern Region Mental Health Support and Prevention Network (a 
network and advocacy group comprised of EMR local Councils and DHHS agencies) will also 
provide a forum, to identify and advocate on key issues related to early intervention and 
prevention supports including gaps in the NDIS. 

2.3 Increase in Homelessness in Knox 

The 2016 Census indicated there were approximately 365 people homeless in Knox.  This is a 46% 
increase from 2011 where 250 people were homeless or sleeping rough.  Homelessness is a 
complex social issue and local government is only one stakeholder amongst many responding to 
this issue.  It is acknowledged that, family violence is one of the biggest drivers of homelessness in 
the community.  A limited supply of social and affordable housing means that family violence 
survivors to stay in the family home because no suitable alternative can be provided.  In 2017-2018, 
family violence was the leading cause of homelessness in Victoria. 

In June 2019, Council supported the “Homelessness and Rough Sleeping Policy” to provide 
direction for frontline Council staff who encounter people sleeping rough, homeless or at risk of 
homelessness.  Council officers have participated in training workshops to enable a consistent and 
timely response to this issue. 

The training provided opportunities for:

 Staff to have a better understanding of the Policy and Procedure on Homelessness;

 A better understanding of homelessness;

 Staff to understand what rough sleeping is; and

 Staff to understand the referral process to external organisations.

Implementation of the Policy has provided opportunity to engage with community and increase 
frontline staff knowledge of the complex issues, including the limited capacity for Homelessness 
Outreach Services to support Knox.  This work will inform refinement of key areas of the policy and 
ongoing advocacy for local outreach services.    

2.4 Engaging with Diverse Communities in Knox 

Council has a leadership role to ensure that access and equity considerations are embedded into 
our organisation’s culture.  Demonstrating a commitment to addressing multicultural access and 
equity issues through engaging and listening to communities is important.  Effective engagement 
and communication with diverse communities is essential to ensure that policy, programs and 
services are informed by and responsive to the needs of the community. 

KMAC can provide independent advice to support and assist Council on a range of communication 
techniques for engaging with stakeholders from different backgrounds.  This work will continue to 
build relationships and support inclusive practice, coordination and integration of effort.  Council 
will continue to participate in events that raise awareness and celebrate cultural diversity.
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2.5 Knox LGBTIQ+ Needs Assessment

Action 2.12 of the Plan provides direction to: “Conduct further research to identify activities of 
Council’s role in supporting and advocating for Knox’s LGBTIQ+ communities and families 
throughout the life stages …..”  Work to progress this action has commenced via a Needs 
Assessment led by the Community Access, Equity and Safety Team.  It is anticipated this work will 
inform Council future advocacy and program delivery to better support the local LGBTIQ+ 
community.  

The Needs Assessment will endeavor to capture data in relation to people’s lived experience, 
needs and the social capital of this community.  The data will also provide a foundational 
collection of information for Council, as there is no current data available.   

2.6 A Summary of Year 2 Key Achievements

Key achievements of the Plan in Year 2 include:

Activity Description 2019 session Number of People

Engagement and 
acknowledgment of 
Knox Aboriginal 
Torres Strat Islander 
Community

Council Officers attend network 
meetings to build collaborative 
relationships with the local 
Aboriginal and Torres Strait Islander 
community.
Events:
 Aboriginal cultural competency 

training for staff.
 Sorry Day  
 NAIDOC week activities: 
 Screening of Warrigal Creek 

Massacre 
 Local Treaty Conversation

1 session

May 2019

July 2019

August 2019

113 community 
members 
63 community 
members
47 community 
members

Support for service 
providers to 
strengthen 
engagement with 
marginalised and 
disadvantaged 
communities

Council supported Mental Health 
First Aid training for volunteers and 
staff from  The Community Houses 
Association of Outer East Suburbs . 
This Network includes the following 
Neighbourhood Houses:
 The Basin
 Orana
 Coonara
 Rowville

December 
2019
February 2020

20 staff and 
volunteers 
20 staff and 
volunteers

Sport and Leisure 
opportunities for 
marginalised and 
disadvantaged 
community 
members

The Knox Night Owls Hoops for 
Youth- Program (held at Carrington 
Park Leisure Centre) included 
healthy eating, basketball games and 
life skills workshops for marginalised 
young people in Knox aged 12 – 18. 

3 programs 
2018-19

Approximately 60-
70 young people 
who live in Knox
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Activity Description 2019 session Number of People

Multicultural Events 
and KMAC activities

Cultural Diversity Week Event – 
“Proud to Belong” held at Knox 
Community Arts Centre included a 
celebration of diverse communities 
in Knox through dance, storytelling 
and a discussion with CEO of 
Welcoming Cities Australian and Lin 
Jong (AFL Footballer). 

KMAC members attended meeting 
at The Shree Swaminarayan Temple 
– Bayswater, to explore religious 
diversity in Knox.
KMAC meeting included 
presentation on the issues 
multicultural communities 
experience accessing the NDIS.

1 event 

1 event 

6 meeting

28 community 
members

15 Committee 
representatives 

The Year 2 activities have enabled the Team to strengthen relationships with key stakeholders, 
including emerging community groups, community organisations and disability service providers.  
The Plan enables an integrated and collaborative effort to respond to ongoing community access 
and equity issues in Knox and to shape Council’s work into the future.

2.7 Proposal for Broader Review of the Plan

Council has a key role to consider ways in which it can work with its partners in the community, 
business and all levels of government to address discrimination and disadvantage, as well as 
promote access and equity.  To effectively engage all areas of the community, future work should 
move beyond project-based activities towards systems-level efforts.  This approach will facilitate a 
strengthened coordinated and integrated action.  A mid-term review of the Plan will be conducted 
over the second half of 2020 to explore opportunities to refine the actions within the Plan.  A 
report will be prepared for consideration by Council.

For further information regarding Year 2 activities and achievements, please refer to
Attachment 1.

3. CONSULTATION

During implementation of Year 2 activities, key stakeholders contributed to, and were consulted 
with, to inform the content and framework for delivery of activities and programs.  This has 
included partnerships with many Departments within Council, multicultural groups, disability 
service providers, the broader community, Council’s LGBTIQ+ Working Group and NDIS Program 
Coordinators.  Local community engagement on local issues is providing Council with quality data 
for planning and consideration of Council and community responses to emerging community 
issues. 
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Further consultation with Advisory Committees including the Knox Disability Advisory Committee, 
Knox Multicultural Advisory Committee, Knox Early Years Advisory Committee, Active Ageing 
Advisory Committee and the Health and Wellbeing Advisory Committee will be ongoing. 

4. ENVIRONMENTAL / AMENITY ISSUES

The Plan highlights a range of initiatives that impact environmental or amenity issues including 
access to the built environment and Council facilities.

It is expected that ongoing resources associated with the Capital Works Retrofitting Program will 
be required.  Council will also need to consider the resources required for designing and building 
universally designed Council facilities and open space to support a diverse community now and 
into the future.  

5. FINANCIAL & ECONOMIC IMPLICATIONS

Resources to support the delivery of Year 2 actions are included within Council’s operating budget.  
Council Officers and community organisations have sought funding from other sources to support 
the small number of unfunded actions.  Council has also received resources from VicHealth to 
work with local football clubs across both the Knox and Maroondah municipalities, to better 
understand risky drinking behaviours and explore club cultures.  The grant is for $120,000 over 
two years.

In addition, Council’s Community Development Fund has provided approximately $19,000 to 
support community groups to deliver events and programs that celebrate diverse communities, 
reduce discrimination, and promote inclusive practice. 

6. SOCIAL IMPLICATIONS

The Plan outlines Council’s role in supporting and addressing social equity issues and ensuring 
community outcomes of diversity, access and inclusion are front and center when planning and 
engaging with marginalised and disadvantaged population groups.  

The Plan provides a common framework to enable every member of our diverse community to 
have opportunity to participate, contribute and access services.  The Plan targets specific access 
and equity issues for people that are/or are at risk of being marginalised and disadvantaged from 
social, health, economic and political life.

7. RELEVANCE TO KNOX COMMUNITY AND COUNCIL PLAN 2017-2021

The Plan contributes to the implementation of the guiding principles, goals, strategies and 
initiatives of the Knox Community and Council Plan 2017-2021, specifically Council initiative 7.2.1 – 
“Finalise and commence implementation of the Knox Access and Equity Implementation Plan.”

The Plan also responds to the Guiding Principle of inclusiveness – Council encourages broad 
engagement, shared contribution and collaboration in community decisions, incorporating an 
access and equity approach in particular:

Goal 6 - We are healthy, happy and well

Strategy 6.2 - Support the community to enable positive physical and mental health.
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Goal 7 - We are inclusive, feel a sense of belonging and value our identity

Strategy 7.2 - Celebrate our diverse community.

Strategy 7.3 - Strengthen community connections.

8. CONFLICT OF INTEREST

Under Section 80c of the Local Government Act 1989, officers providing advice to Council must 
disclose any interests, including the type of interest. 

Author – Coordinator Community Access, Equity and Safety, Lisette Pine – In providing this advice 
as the Author, I have no disclosable interests in this report.

Officer Responsible – Manager Community Wellbeing, Petrina Dodds Buckley – In providing this 
advice as the Officer Responsible, I have no disclosable interests in this report. 

9. CONCLUSION

This report outlines progress of activities for Year 2 within the Community Access and Equity 
Implementation Plan 2017-2022 – an implementation plan of the Knox Community and Council 
Plan 2017-2021.

Council has a strong history and active role in inclusive community planning through development 
of strategic plans, delivery of programs, projects and activities and the establishment of relevant 
advisory committees that advise and support Council to improve outcomes for marginalised and 
disadvantaged population groups

The review has highlighted progress on activities that support achievement of the following Focus 
Areas:

 Equitable, Accessible and Inclusive Services;

 Leadership and Advocacy;

 Accessible and Safe Places and Spaces;

 Empowerment and Participation; and

 Celebrating Diversity and Creating a Sense of Belonging.

The Community Access and Equity Implementation Plan Working Group will continue to monitor 
the Plan’s implementation. Progress updates and discussion will continue with Council Advisory 
Committees including the Knox Multicultural Advisory Committee, Knox Disability Advisory 
Committee and Knox Community Safety, Health and Wellbeing Advisory Committee.  

The Plan has supported a strengthened and collaborative approach to Council’s response to 
emerging access and equity issues in Knox. 

10. CONFIDENTIALITY

There are no items of a confidential nature in this report.
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Attachments

1. Attachment 1 - Community Access and Equity Implementation Plan Year 2 Actions - 2020-01-
31 ( D 20-26 [9.3.1 - 10 pages]



Attachment 1

1

Key

Council Action Year Status Achievements Future Work/ Next Steps

Focus Area 1 - Equitable, Accessible and Inclusive Services
Council will work to ensure that all community members, no matter their ability, religion, race, gender or sexual identity will have access to Council and community services that meet their needs.

1.1 Develop and implement a best practice framework to embed the 
principles of access and equity across all areas of Council, 
including organisational capacity and competence, service 
provision, communication and civic participation.

1 -2 ►   Draft Discussion Paper includes suite of initiatives and proposed 
framework to embed access and equity approaches. 

 Collaboration with Strategy, People & Culture to align framework 
with Adaptive Cultures project and the People Strategy. 

 Further discussion with Strategy, People & Culture to 
include framework and initiatives with review of PDR 
process, Adaptive Cultures roll out and People Strategy.  

1.2 Develop a database of images and photographs for use within 
Council’s publications to reflect Knox’s diverse community, to 
promote access, inclusion and diversity.

2 ►  Communications Team have captured a database of images that 
reflects diversity of community in Knox.  

 Ongoing work to continue to build a new shot list.  

 Database of images will continue to reflect diversity in Knox 
through events and community engagement activities.  

1.3 Deliver a suite of access, equity and diversity training for 
Council staff to increase knowledge, understanding and best 
practice when engaging with Knox’s diverse community.

1 -5 ►  Access and equity training delivered for 2018/19. 
 Staff attended:

- 3 Disability Awareness Training sessions;
- 2 Access and Equity Training sessions;
- 1 LGBTIQ awareness training for staff by Rainbow Victoria; and
- 1 Aboriginal Cultural Awareness.  

 A review of access and equity staff training is in progress.  
The review will include: 
- An overview of the Community Wellbeing Department 

portfolio areas to be delivered during Staff Induction 
Day; and

- Scheduling of training to enable more flexibility for part 
time staff that includes:
 LGBTIQA+;
 Disability;
 ATSI;
 CALD; and
 Gender Equity.

Not commenced ▲
Ongoing ►
In progress ►
Completed √

Community Access and Equity Implementation Plan
Year 2 Progress Report



Attachment 1

2

Council Action Year Status Achievements Future Work/ Next Steps

1.5 Implement the Municipal Strategic Disability Leadership Plan to 
support people with a disability, their families and carers with the 
implementation of the National Disability Insurance Scheme 
(NDIS).

2-5 ►  Council received a report in December 2019, noting the outcomes 
for Year 2 implementation of the Plan.   

 Council supported the draft revised Plan for 2020 – 2022.




 Key focus of work over the next 2 years includes 
supporting community through the ongoing roll-out of 
the NDIS, capacity building for families and carers, and 
information.

1.8 Strengthen Council’s approach and engagement with Knox’s 
Aboriginal and Torres Strait Islander community to build 
collaborative relationships and inform future advocacy and 
reconciliation outcomes that increases recognition of Australia’s 
first people. 

2-4 ►  Council Officers attend regular network meetings and other 
opportunities to build collaborative relationships with the local 
Aboriginal and Torres Strait Islander community including:
- Inner Eastern Local Area Network - networking with 

stakeholders in Eastern Region.
- Local Government Aboriginal and Torres Strait Islander 

Portfolio Meeting –  bringing together Eastern Metro 
Councils to discuss and share current work and opportunities 
for collaboration.
o Meetings coordinated by the local Aboriginal 

community for the purpose of sharing information, 
gaining a better understanding of needs of the 
community and how they are being addressed by 
stakeholder groups. 

-  Mullum Mullum Indigenous Gathering Place meetings – 
opportunity to share information in relation to events/ 
grants etc. and build relationships with the community.





 Ongoing work to continue to strengthen relationships, 
create opportunities for collaboration and increase 
knowledge of local issues.

1.9 Conduct community engagement and needs analysis on the 
development of a Gathering Place in Knox for Council’s Aboriginal 
and Torres Strait Islander community.

2-3 ►  An Aboriginal and Torres Strait Islander Needs Analysis for Knox is 
being prepared for Council consideration. Key focus areas of the 
work include:
- History and Environment;
- Community Demographics; 
- Key Health and Social Issues;
- Cultural Services in Knox; and
- Reconciliation.

 During 2020, an Engagement and Communications Plan 
will be prepared, following discussion with Council in 
relation to the outcomes of the Needs Analysis.  An 
implementation plan will also be prepared.



Attachment 1

3

Council Action Year Status Achievements Future Work/ Next Steps

1.10 Partner with Outer Eastern Metropolitan Councils to research 
the need for an Integrated Aboriginal Health Plan for the Outer 
Eastern Aboriginal community.

1 -2 ►  Yarra Ranges (as the lead Council) are progressing the 
development of the Health Plan for the outer east Aboriginal 
community.  

 EMR Integrated Services Plan Project – Draft report completed 
in November 2019.  

 Key directions and priorities for Local Government across 
the Eastern Metropolitan Region will be informed by the 
Health Plan when completed.  

1.11 Strengthen and increase the facilitation and or participation of 
service provider network meetings to enhance service provision 
for disadvantaged and marginalised community members in 
Knox.

1-5 ►  Service provider network meetings mapped to include 
Neighbourhood Houses and Eastern Regional Libraries, as key 
providers who support disadvantaged and marginalised groups.

 Council also supports programs that:
- Strengthen the capacity of Early Years Services including 

Council and Private Sector providers to enhance support for 
children with developmental delay;

- Engage with diverse families to participate in library services; 
and

- Resource Mental Health First Aid training for Neighborhood 
House volunteers and staff to enhance support for 
marginalised community members.  

 Continue to engage and support – collaborate and partner 
with service providers to build capacity of services. 

1.12 Engage and partner with local service and education providers 
to plan and advocate for enhanced services for disadvantaged 
and marginalised community members in Knox.

1-5 ►  Ongoing dialogue with key service providers in Knox such as 
Neighborhood Houses, Emergency Relief Services, and Family 
Violence Services to enhance service provision for marginalised 
community members. 

 Opportunities to enhance services is supported through 
Council’s Community Development Fund for specific programs 
or partnering through targeted external grants to support this 
work.

 Ongoing work to explore opportunities to enhance services 
for marginalised and disadvantaged groups.  

1.13 Prioritise and promote programs and services, which aim to 
build community connections and reduce social isolation across 
all life stages and spatially represent this information on 
Council’s mapping system.

2-3 ►  An initial scoping paper has been completed.  
 Mapping process and project implementation to be 

determined.  

 Project implementation to include analysis of information 
to inform priorities and engaging with key partners.  
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1.14 Research and map services that are available to disadvantaged 
and vulnerable residents to identify gaps in service delivery to 
inform areas of action and advocacy.

2-4 ►  Multicultural groups located in Knox, who have had limited 
contact with Council (including Nepalese Women’s Group, 
Iranian community and Burmese community), have engaged 
with Council, providing a greater understanding of community 
need and issues. This work provides further opportunity to 
explore service gaps, advocacy and inform future programs. 

 Council conducted consultations and gathered feedback from 
community members, groups and providers, to identify existing 
barriers, gaps, needs and possible solutions. 

 The Municipal Disability Leadership Team conduct regular 
desktop mapping to track changes in service provision (NDIS) in 
Knox and respond to gaps and opportunities as appropriate. 

 This work is ongoing to ensure changes, challenges and barriers 
in NDIS and community service provision are tracked, and gaps 
are addressed where possible.

 Ongoing work to explore opportunities to enhance services 
for marginalised and disadvantaged groups. In particular, 
the NDIS roll out will continue to identify service gaps and 
areas for advocacy. 

Focus Area 2 - Leadership and Advocacy
Council will lead by example and advocate to other levels of government, business, services, community organisations, and the community to promote human rights and address issues of discrimination and exclusion.

2.2 Implement the Affordable Housing Action Plan, including 
advocacy for an increase for the supply of social and affordable 
housing at key strategic sites and across the municipality.

1-4 ►  The Laying a Social Housing Pipeline in Knox project has been 
completed which, amongst other things, modelled the 
development feasibility of six possible social housing sites in 
Knox. 

 Identification of a worsening trend of homelessness involving 
older women in Knox has resulted in collaboration with the 
Active Ageing Department and Women’s Housing Limited to 
explore strategies to address this. 

 Advocacy through the Eastern Affordable Housing Alliance 
continues.  The Alliance is finalising a three-year workplan, which 
includes a significant communications strategy.

 Ongoing implementation of priorities to support 
affordable housing options for Knox.    

2.3 Embed the principles of access and equity within the Knox 
People Strategy to achieve diversity in Council’s recruitment 
and retainment of staff and volunteers.

1 -2 ►  A review of the people strategy, led by Strategy, People and 
Culture, has progressed to final draft stage. This action links with 
action 1.1. Discussion is ongoing to ensure the principles of 
access and equity are aligned and achievable to support 
increased diversity of staff and volunteers at Knox. 

 Ongoing work to continue to revise and align framework 
and principles to develop the People Strategy. 
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2.7 Advocate for increased education and workforce 
opportunities for marginalised and disadvantaged 
community members.

2-3 ►  The People Strategy will explore workforce opportunities for 
marginalised and disadvantaged community members.  

 Economic Development Team and Municipal Disability 
Leadership Team conducted a research and mapping project in 
relation to social enterprises in Knox. The report provides an 
overview of opportunities for Council in relation to social 
procurement and support for social enterprises.

   

 Explore opportunities in relation to:
- Councils Social Procurement direction;
- Support establishment of Social Enterprises in Knox; 

and
- Employment framework explored to support 

professional development programs at Council such as 
internships and work experience.  

2.8 Advocate on issues impacting migrants and refugees in 
Knox. 

1 -5 ►  
 The Knox Multicultural Advisory Committee (KMAC) has 

provided the following advice in relation to the following issues: 
- The uptake of NDIS packages are very low in multicultural 

communities. KMAC members were asked to consider how 
people in their community are accessing the NDIS.  This is 
an ongoing critical issue acknowledged by the NDIA.

- Ongoing dialogue with Committee in relation to refugee 
settlement in Knox.  Migrant Information Centre to provide 
updated information for committee (where possible) to 
consider the needs of the relevant communities.  

- Action 1.14 achievements further provide opportunity for 
Council to progress work with migrants and refugee’s in 
Knox. 

 Ongoing work and advocacy to support migrants and 
refugees is supported through KMAC. 

2.9 Advocate for increased accessible transport options for all 
Knox residents, including marginalised and disadvantaged 
population groups.

1-5 ►  Council has ongoing advocacy campaigns for Rowville Train line 
and tram services to Knox City.  

 Bus services and routes are servicing the Rowville community 
to support access to train lines. 

 Advocacy campaign ongoing.

2.10 Advocate for increased mental health services that provide 
early intervention and support services for people across 
the life stages. 

2-5 ►  During 2019, Eastern Region Metro Councils and Department 
of Health and Human Services have established a Mental 
Health Support and Prevention Network (the Network).

 The Network is currently monitoring recommendations from 
the Mental Health Royal Commission and discussing the role of 
the Network, with consideration of Council’s primary role. 

 A key focus for the network will include prevention, early 
intervention and consideration for the social determinants of 
good mental health. 

    

 The Network continues dialogue and advocacy aligned with 
the recommendations of the Royal Commission (final 
report due October 2020) in relation to the role of Local 
Government and key partners. 

 The Network is developing a work plan to support a 
collaborative approach across the Eastern Metro region.
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2.12 Conduct further research to identify activities of Council’s 
role in supporting and advocating for Knox’s LGBTIQ 
communities and families throughout the life stages and 
inform the ongoing Community Access and Equity 
Implementation Plan.

2-5 ►  Council is developing a project brief to facilitate a local Needs 
Analysis (to be completed in 2020) for the LGBTIQ+ community 
in Knox. The analysis will focus on:
- Identifying the community in Knox;
- Life stage cohorts;
- Community strengths;
- Community needs; and
- Opportunities to work with Council.

 Recommendations from Needs Analysis to inform support 
and advocacy priorities. 

2.13 Explore the findings of the Knox Family Violence Project to 
determine local leadership, advocacy, capacity building and 
partnership activities and resourcing to assist in addressing 
and preventing family violence in Knox.

2-5 ►  Council staff currently participating in Gender Equity training to 
build capacity and professional development. 

 Ongoing staff training - embedding gender equity principles into 
the workplace. 

 Council annually supports 16 Days of activism to reduce gender
 based violence through:

- Community messaging on roadside banners;
- Social media campaigns;
- Key message in community;
- Engaging with and telling the story of survivors;
- Engaging with local leaders to speak out as advocates;
- Training of frontline staff – community laws, maternal and 

child health nurses to recognize and respond to family 
violence.; and

- Knox City Council, together with Maroondah City Council 
and Yarra Ranges Shire Council are providing resources for 
sporting clubs to achieve gender equality by improving 
pathways for girls and women to participate in sport at all 
levels.

 Ongoing work to progress community understanding of 
family violence issues through campaigns, community 
education and information.

 The Gender Equity Equality Bill 2019 - legislation applies to 
public sector workplaces. Councils must develop a 4 year 
action plans to progress this work. 

 Review and update of the Family Violence Help Cards will 
be progressed. 

2.16 Commence a review into the role of Council to advance 
mental health within the municipality, i.e. schools, business 
and community settings.

2 ►  This action is linked to 2.10.  The Network will focus on settings 
and partner with relevant agencies to develop collaborative, 
evidence based initiatives in relation to prevention and early 
intervention.  

 Ongoing work to review the role of Council in relation to 
mental health support in community settings. 

2.17 Plan and implement programs in partnership with key 
stakeholders that support marginalised and disadvantaged 
community groups to respond to and recover from 
emergency events.

2-5 ►  Implementation during 2019 of the Let's Get Ready Program to 
Grades 3, 4 and 5 in primary schools within the municipality. 
This program teaches children (and through the children, the 
parents) about disaster resilience. To date several hundred 
students have participated in the sessions. Fire HELP and Ready 
to Go programs focus on emergency management 
preparedness and are currently being implemented.

 Ongoing work will focus on exploring community 
resilience and the increase of family violence incidents 
following emergency events. 
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2.18 Research and implement Social Procurement Guidelines to 
engage organisations and services that strengthen social 
inclusion and provide opportunities for disadvantaged and 
marginalised community members.   

2-3 ►  A review of Council’s Procurement Policy is in progress and 
includes consideration for social procurement criteria and 
services delivered by local social enterprises.    

 Council to consider options for increasing social 
procurement through local business.

 Increasing support and providing opportunity for social 
enterprises. 

 This work will increase employment and inclusion for 
marginalised and disadvantaged community members in 
Knox. 

Focus Area 3 - Accessible and Safe Places and Spaces
Council will work to ensure that Council buildings, public places and open spaces are accessible, universally designed and safe for everyone.

3.2 Progressively upgrade Council’s sporting facilities in line with 
universal design to support an increase in female 
participation in sport.

2-4 ►  Ensure all capital works projects have universal design 
considerations. The modular design of change rooms 
incorporates female friendly and universal design principles. 
Capital works for the modular change rooms at key sporting 
locations is ongoing.  

 Council’s Sport and Leisure Team will continue to advocate 
to support the increase of women participating in sport 
activities.  ‘This Girl Can’ program is supported by Council 
across a range of sporting activities. 

 Support for women to access facilities will continue through 
the implementation of female change facilities and other 
initiatives. 

3.3 Deliver Council’s Capital Works Retrofitting Program to 
improve accessibility of Council owned buildings and 
facilities.

1-5 ►  The retrofitting program is an ongoing activity through capital 
works.

 A priority is high use council facilities such as public toilets and 
community buildings that require improvements to support 
community access.

 Annually, Council staff to ensure resources are targeted to 
priority facilities. 

 Annual ongoing works program. 

3.4 Continue to progress implementation of the Mobility 
Implementation Plan.

1-4 ►  Council is continuing to implement key priorities from the 
Mobility Implementation Plan in relation to accessible bike paths, 
foot paths and access to Council facilities. 

 Ongoing.

3.6 Progress feasibility of Intergenerational and All Ability 
Activity space at Stamford Park and other key strategic sites.

2-3 ►  Carrington Park redevelopment – Community Infrastructure and 
Active Aging Teams are working together to develop an 
intergenerational activity space at Carrington Park. This is at the 
concept/design stage. 

 Stamford Park concept design in progress. 

 Scope and concept designs will inform construction of 
intergenerational activity spaces.  
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Focus Area 4 - Empowerment and Participation
Council will facilitate civic participation and inclusive engagement to ensure that people can exercise their rights and voices to help shape their own future.

4.1 Partner with sport and leisure clubs and community groups to 
identify initiatives to increase opportunities for marginalised 
and disadvantaged community members to participate and 
connect in the community through the arts, sport and 
recreation.

2-5 ►  Council supports the following activities: 
- Night Owl Hoops for Youth programs includes healthy eating, 

basketball games and life skills workshops for marginalised 
young people in Knox aged 12 – 18. (3 programs implemented 
18/19).

- Sports clubs in Knox have opportunities for community to 
volunteer, participate in activities, and increase social 
connections.

- Council supports gentle exercise programs for Carer’s Flow 
and Tone Classes at Knox Leisureworks. (1 day per week).

- Free Dadfit Classes Knox Leisureworks – carer of child with a 
disability (1 day per week).

- Pathways for Carers walks – Rowville – 1 day per month.   
- Nine Access Keys developed for Eildon Park Tennis Club, Knox 

Regional Netball Centre, 5 Knox Libraries, Knox Festival and 
Knox Carols by Candlelight.  Access Key provide information to 
support community who have sensory needs in public places. 

- Changing Places bathroom installed at Wally Tew Reserve.
- Update and reprint of Guide to Aged & Disability Services – 

including recreation and leisure section.
- Wheelchair basketball for International Day of People with 

Disability 2019 – supporting local schools to participate in 
wheelchair basketball tournament.

  

 Programs ongoing for 19/20 including:
- Update & reprint of People First, Supporting the 

inclusion of people with disability - guide to an inclusive 
community.

- Access Keys – for State Basketball Centre, Knox & 
Ferntree Gully Community Arts Centre.

- Changing Places bathroom to be built in Knox Westfield 
Library development.

- May 2020 - All Abilities Basketball tournament to be 
held at the State Basketball Centre.  

- April 2020 - Night Owls Hoops for youth program 
commences. 

4.2 Deliver a health promotion and harm minimisation program, 
including:

 Education/capacity building programs with sporting clubs 
focused on cultural change.  

 Advocacy to improve planning policy responses and 
regulatory framework that manage the density of 
alcohol outlets within places or locations.

1 -4 ►  Council has continued support for the SALT program across 
sporting clubs in Knox - Program has a focus on leadership, 
respectful relationships, increasing women’s participation in 
clubs, mental health, drug and alcohol harm minimisation. 

 Sporting clubs have also participated in the ‘Equality is the 
Game’ program and developing Gender Equity Plans.   

 Further advocacy in relation to alcohol density to be determined 
following refusal of application by Planning Minister to explore 
planning scheme amendments for packaged liquor outlets. 

 Council received VicHealth Grant (over 2 years) focused on 
football clubs across Knox and Maroondah to explore – 
alcohol management strategies, leadership and 
organisational culture.
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4.5 Deliver and provide targeted information to Knox’s diverse 
community members to engage and increase opportunities to 
connect and participate in the community.

1 -5 ►  Council provides regular e-bulletin to members of the 
multicultural community, people with a disability, service 
providers and community members in relation to events, 
services, community programs, grants, and training.

 Information is also shared at Advisory Committee meetings that 
provides opportunity for collaboration and sharing of resources. 

 Ongoing

Focus Area 5 - Celebrating Diversity and Creating a Sense of Belonging
Council will value and celebrate the diverse people and communities that make up Knox and the skills and abilities that they bring.

5.1 Develop and participate in community awareness raising 
activities to prevent discrimination and racism and celebrate 
diversity in Knox.

1 -5 ►  Council has supported the following events to celebrate and 
raise awareness of our diverse community:
- Diwali Festival;
- 2019 Proud to Belong event held at Knox Community Arts 

Centre during Cultural Diversity week;
- Multicultural Advisory Committee visiting places of worship 

in Knox;
- All Nations Multicultural Soccer Festival – held at the State 

Basketball Centre;
- February 2020 -Council staff, young people and Councilors 

attended Pride March;
- May 2019 - Celebration of IDAHOBIT day to raise 

awareness of the discrimination - Homophobia, 
Transphobia and Biphobia.;

- Social media and Facebook promotions during key events 
across the 18/19 calendar year. 

 

 Ongoing engagement with diverse groups will support 
further events and opportunities to celebrate diversity.

5.2 Continue to support and build the capacity of community 
groups to develop initiatives that contribute to social cohesion. 1-5►  Council’s Community Development Fund supports community 

groups that respond to an identified need in the community.
Projects include:
- Wheelchair Basketball
- School holiday sport activities
- Development of an LGBTIQ inclusive practice framework
- Social inclusion events to enable community gatherings to 

meet new people and share a meal.  

 Annual Community Development Fund grants.
 Annual Minor Grant funds.   
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5.4 Deliver events and activities that recognise and celebrate our 
Aboriginal and Torres Strait Islander community and culture to 
promote reconciliation and recognition.

1-5►  Aboriginal cultural competency training completed for staff.
 Sorry Day event conducted at civic center during May 2019 - 113 

community members and Aboriginal people attended.
 NAIDOC week activities included:

- Story time at Ferntree Gully library featuring My Little 
Homies, by Eddie Betts;

- Screening of Warrigal Creek Massacre – Knox Community 
Arts Centre; and

- Treaty Conversation event.

 Council will continue to engage with the local Aboriginal 
and Torres Strait Islander community to deliver respectful 
acknowledgment through activities and events  

5.5 Support delivery of Multicultural events on an annual basis that 
celebrate diversity and brings together people from diverse 
cultural and linguistic backgrounds, faiths and age groups.

2 & 4 ►  ‘Proud to Belong’ event held at Knox Community Arts Centre to 
mark Cultural Diversity Week 2019. The event included a smoking 
ceremony by a local Aboriginal elder, live music, cultural 
performances and guest speakers Aleem Ali (CEO of Welcoming 
Australia) and Lin Jong (AFL player). 

 Human rights video presentation at Cultural Diversity Tavern for 
social club staff. 

 Council representation at various multicultural and faith events 
and celebrations in the community. 

 Knox Festival includes:
- A global kitchen – celebrating food across the world; and
- Community Stage - performances from a range of 

multicultural groups. 

 Partner with Welcoming Australia to deliver a Campfire 
Stories event during Refugee Week 2020. 

 Review event calendar and identify other opportunities 
to celebrate cultural diversity in Knox. 
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9.4 Youth Services 2019 Achievements

SUMMARY: Team Leader Youth Participation and Counselling, Katie Scott

This report highlights Council’s Youth Services achievements in 2019, demonstrating the breadth 
and wide-reaching impact of the program delivery within the municipality. 

RECOMMENDATION

That Council note the achievements of Council’s Youth Services in 2019.

1. INTRODUCTION

Council defines a young person as anyone aged between 10 to 25 years old.  According to the 
2016 Census, approximately 31,040 young people aged between 10 to 25 years old, live in the City 
of Knox (2020 estimate 32,269).  The primary target group of the programs, services, advice and 
support provided by Council’s Youth Services team are those young people who live within our 
community and any young person who chooses to study, work or recreate in the municipality.  An 
important distinction of Knox’s Youth Services is that support, advice, programs and services are 
also provided to anyone connected with young people, including but not limited to, direct and 
extended family members, Council staff, friends, employers, community and government agencies 
and service providers.

The purpose of Council’s Youth Services is to “support young people and their families to build 
wellbeing through positive connections in their lives and to promote young people as active and 
respected members of the community.”

Council’s Youth Services acknowledge and celebrate the diversity of young people in Knox and 
prioritises the increased need for support for young people who are experiencing disadvantage.  
Programs and services build on the strengths of young people and the community (a strength-
based approach).  Council provides services to young people on an individual or group basis, in line 
with identified needs and issues. 

Attachment 1 provides a snapshot of the programs and an indication of the levels of service 
provided by Council and some of the work undertaken by the Youth Services team during 2019. 

Also evident in Attachment 1 is the broad range of stakeholders involved in supporting young 
people and the importance of relationships, collaboration and partnerships with others including 
parents, carers, family, education professionals, social and recreation clubs, faith based and 
community groups, youth and community agencies, Victoria Police and other internal Council 
teams such as Community Safety, Community Development, Leisure Services, Family and 
Children’s Services, Arts and Culture and Sustainable Futures.

2. DISCUSSION

In summary during 2019, Council’s Youth Services: 

 Delivered 22 youth programs and supported 380 young people.

 Undertook 835 Counselling sessions working with 96 individual young people.
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 Provided individual support to 99 parents/families/carers of young people through face-to-
face or phone sessions 

 Delivered six parent workshops/forums engaging with 1,657 parents. 

 Engaged 1,310 young people through festivals and events.

 Supported 68 school and agency staff through networking and professional development 
opportunities.

 Engaged with 11 partner organisations in the delivery of services.

 The School Focused Youth Service Program funded seven targeted interventions for young 
people and four for teachers/families in 12 schools, eight external organisations were 
engaged to partner with schools working with 372 young people, nine parents and 74 
teaching staff.

Council’s Youth Services continues to operate under the Service Delivery Model developed as part 
of the 2011 Service Review process. 

Highlights of the 2019 year will be summarised below.  Attachment 1 outlines in more detail the 
programs and services delivered throughout 2019. 

2.1 Programs and Services for Young People

In 2019, 22 programs were delivered to young people.  These programs worked with 380 young 
people. 
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Included in these programs were:

 Youth Advisory Committee.

 Youth Parliament – YMCA – a program designed to give young Victorians a chance to be 
heard at the highest levels of State Government, on a wide range of issues relevant to 
young people's lives.

 Young Sporting Leaders Program – recognising young women leaders within local sporting 
clubs and providing opportunities to develop leadership skills.  Delivered in partnership 
with Leisure Services. 

 Counselling – individual face-to-face or phone counselling sessions to young people 
delivered at the Youth Information Centre or in the counselling rooms in the Eastgate 
South building.

 LGBTQIA+ programs – four separate group programs to support young people ranging in 
ages from 11 to 25 years (in age appropriate groups).

 Yarning Circles – program delivered in four schools in partnership with EACH supporting 
Indigenous students.  

 Masked – short film (developed in 2018) was presented externally on at least six occasions, 
including national and international radio interviews.  Available on YouTube with over 
420,000 views

2.2 Programs and Services for Parents, Family and Extended Family

In 2019, seven programs were delivered to parents, family and extended family.  These programs 
supported 1,657 parents, family and extended family. 

Included in these programs were:

 Parent Information Sessions - four Parent Workshops were delivered in 2019.  Topics 
included Raising Boys, Raising Girls, Autism Spectrum Disorder and Girls and Parenting 
LGBTQIA+ Young People.

 Parents of LGBTQIA+ Young People – a support group for parents of LGBTQIA+ young 
people.  New group trialled in the last part of 2019.  Excellent response and interest 
resulting in a more formal program being offered in 2020.

 Schools Expo – an information evening for parents of primary school children supporting 
the transition to secondary school.  Nine local secondary schools attended as well as KIOSC, 
Eastern Regional Libraries, Anglicare Parentzone, headspace and La Trobe Community 
Health Service.

2.3 Programs and Services for Council and Community Agencies 

In 2019, six services involved Council and community agencies.  These programs supported more 
than 140 individuals within these services. 

Included in these programs were:

 School Focused Youth Service Program – externally funded by Department of Education 
and Training (DET) to provide brokerage funding to schools to support at risk and 
disengaged young people remain in education.  This Program provides funding for direct 
service delivery to students, as well as capacity building initiatives for school staff and 
families.
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 Brighter Futures Outer East – a network of State and Local Governments, young people, 
service providers and community groups addressing the needs of young people in out-of-
home care. 

 Primary and Secondary Wellbeing Networks – network meetings to support primary and 
secondary school wellbeing staff within Knox.

 Outer East Youth Service Providers Network – network bringing together professionals who 
work with young people across the Eastern Region.  Delivered in partnership with Knox, 
Maroondah and Yarra Ranges Councils.

2.4 Partnerships 

Council’s Youth Services recognises the importance of developing strong working relationships 
with external agencies and that by creating partnerships we can increase our reach and support of 
young people. 

In 2019. Council’s Youth Services delivered programs and services in partnership with the 
following organisations: 

 headspace Knox.

 Uniting Care Harrisons.

 EACH.

 YMCA.

 Eastern Regional Libraries.

 KIOSC.

 Anglicare Parentzone.

 Maroondah and Yarra Ranges Councils.

 Department of Education and Training.

 Internal Council units including Cultural Services, Leisure Services and Maternal Child 
Health Services.

 Local primary and secondary schools.

2.5 Future Directions and 2020 Plans

In addition to continuing to build on the programs and services delivered in 2019, a number of 
new and exciting initiatives are being planned for 2020.  These include:

 Youth Summit – this Youth Summit will bring together secondary school aged children from 
schools across Knox to consult on a range of topics (to be determined by the young 
people).  A group of local young people will be established to plan and deliver this event. 

 Masked 2 – Youth Services have been fortunate to receive funding through YAC Vic to 
develop a second short film following on from the huge success of Masked.  This short film 
will be made in 2020 in partnership with Momentum Studios and young people from our 
LGBTQIA+ Action Group.  

 Building on the Young Women in Sport Leadership Program to expand this into supporting 
coaches who are working with young people. 
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In addition to the above-mentioned programs and services, Youth Services staff are also involved 
in significant strategic work across the organisation, including involvement in the Life Stages Plan, 
Community and Council Plan and other strategic planning such as the Community Hubs. 

A significant outcome from the 2014 service review was the identified need for Council’s Youth 
Services to establish an appropriate record keeping process for the management of client files, 
case notes and group program engagement.  Youth Services have since engaged the services of 
InfoXchange and purchased a record keeping tool called SRS.  This tool allows Youth Services to 
deal with confidential and sensitive information, such as counselling case notes, in a secure and 
private way.  Ensuring our service complies with privacy legislation in addition to providing a best 
practice model for the management of young people’s personal information. 

3. CONSULTATION

In order to provide relevant and effective services that meet the needs of the young people and 
reflect our commitment to a youth participation and strengths-based approach, Youth Service 
staff are continually consulting with clients, community, internal departments and community 
services.  Some of this consultation is a result of regular contact with the following: 

 Knox Youth Advisory Committee.

 Outer East Youth Service Providers Network.

 Student Wellbeing Coordinator Networks.

 Youth Participation and Practice Network (statewide).

 Youth Affairs Council of Victoria.

 Brighter Futures Outer East.

 Eastern Metropolitan Local Government Youth Services.

In addition to these formal consultation approaches, informal consultation happens throughout 
the delivery of all programs and services in order to ensure these remain relevant and effective. 

4. ENVIRONMENTAL / AMENITY ISSUES

There are no environmental/amenity issues directly associated with this report.

5. FINANCIAL & ECONOMIC IMPLICATIONS

In 2018-19, the Youth Services budget was just over $1,128,165 of which Council’s contribution 
was $875,807. The additional $252,358 is sourced by Youth Services through external funding 
bodies, including the Department of Education and Training for the School Focused Youth Service 
Program, the Department of Premier and Cabinet – Office for Youth (Engage Funding) and the 
Youth Affairs Council of Victoria (HEY Grants).  Council’s Youth Services programs are delivered 
through 8.8 EFT, spread across 11 staff. 
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6. SOCIAL IMPLICATIONS

Council recognises the importance of effective engagement with young people and supporting 
young people’s development. 

7. RELEVANCE TO KNOX COMMUNITY AND COUNCIL PLAN 2017-2021

Goal 6 - We are healthy, happy and well

Strategy 6.2 - Support the community to enable positive physical and mental health

Goal 7 - We are inclusive, feel a sense of belonging and value our identity

Strategy 7.2 - Celebrate our diverse community

Strategy 7.3 - Strengthen community connections

Goal 8 - We have confidence in decision making

Strategy 8.2 - Enable the community to participate in a wide range of engagement activities

8. CONFLICT OF INTEREST

Under Section 80c of the Local Government Act 1989 officers providing advice to Council must 
disclose any interests, including the type of interest. 

Author – Team Leader Youth Participation and Counselling, Katie Scott – In providing this advice as 
the Author, I have no disclosable interests in this report.

Officer Responsible – Director Community Services, Tanya Scicluna – In providing this advice as the 
Officer Responsible, I have no disclosable interests in this report. 

9. CONCLUSION

Council’s Youth Services had an extremely successful 2019, providing a wide range of programs 
and services to support young people, families and agencies working with young people within the 
municipality.  Extensive planning is already underway for additional new and exciting projects in 
2020. 

10. CONFIDENTIALITY

There are no items of a confidential nature in this report.

Report Prepared By:   Team Leader Youth Participation and Counselling, Katie Scott

Report Authorised By:  Director, Community Services, Tanya Scicluna
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Knox City Council’s Youth Services 

2019 Achievements Report  

 

Background  

Youth Services undertook a large service review as part of Councils Service Planning process 

in 2014. As part of this review considerable work was undertaken to define and clearly 

articulate Council’s role in the provision of Youth Services. This work has continued to shape 

and define Youth Services over the last 6 years and remains relevant and important to the 

delivery of a quality service.  

 

Purpose of Service 

To support young people and their families to build wellbeing through positive connections 

in their lives and to promote young people as active and respected members of the 

community. 

 

Service Outcomes 

• Build the capacity of young people to become actively involved and empowered within 

the community. 

• Build the capacity of agencies, schools and families to effectively support young people. 

 

Future Service Direction  

This universal, generalist youth service approach will include: 

• the provision of unique municipal roles and activities relevant to young 

people not provided by other services including local coordination, municipal 

program and service planning and youth leadership development; 

• promoting successful engagement with young people in all relevant Council 

programs and processes (e.g. consultation on Council Plans); 

• a particular focus on the early prevention of negative health and wellbeing 

outcomes for young people; and 

• maintaining the flexibility to adapt to emerging and changing priority issues in the 

community, maximising partnerships and collaboration with more specialist youth 

services and avoiding the duplication of services/programs.  

The service will not aim to address all the diverse needs of young people but it provides an 

important opportunity for young people and their families to gain access to information, 

support, referral, personal development, and positive community connections. 
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Service Model 

Council’s Youth Services deliver flexible youth support through a Service Delivery Model 

which focuses on three main groups – young people, parents/families and Council and 

community agencies. The activities provided include services for individuals, groups, 

community networks and organisations. This Service Delivery Model is illustrated below. 

 

 
 

2019 In review  

In summary: 

• Council delivered approximately 22 youth programs and supported 380 young people 

through these programs   

• Undertook 835 Counselling sessions working with 96 individual young people  

• Provided individual support to 99 parents/families/carers of young people through face-

to-face or phone sessions 

• Delivered 6 parent workshops/forums, engaging with 1657 parents and carers  

• Engaged 1310 young people through festivals and events  

• Supported 68 school and agency staff through networking and professional 

development opportunities  

• Engaged with 11 partner organisations in the delivery of services 
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• The School Focused Youth Service program has funded 7 targeted interventions for 

young people and 4 for teachers/families in 12 schools, 8 external organisations were 

engaged to partner with schools working with 372 young people, 9 parents and 74 

teaching staff.  

 

Council’s role in the provision of youth services  

Council’s Service Planning process endorsed that Council should maintain a ‘universal’ youth 

service which incorporates four key municipal roles.  

• Coordination and Planning 

• Leadership and Engagement 

• Supporting Individuals 

• Capacity Building  

 

Coordination & planning  

Within the Coordination and Planning role Council undertook the following programs and 

service delivery:  

• Outer East Youth Service Providers Network – network bringing together professionals 

who work with young people across the Eastern Region. Delivered in partnership with 

Knox, Maroondah and Yarra Ranges Councils.   

• Strategic Partnerships including Harrisons co-locating at the Youth Information Centre, 

and headspace working collaboratively on service provision to young people.     

• Council internal strategic plans e.g. Life Stages Plan, Community and Council Plan, Youth 

Charter, Boronia Renewal. 

• School Focused Youth Service Program – externally funded by Department of Education 

and Training (DET) to provide brokerage funding to schools to support at risk and 

disengaged young people remain in education. This program provides funding for direct 

service delivery to students, as well as capacity building initiatives for school staff and 

families. 

• QEAST – Network of workers from across the Eastern region who work with LGBTQIA+ 

young people.  

• QEAST Youth Working Group - Group of young people from Outer East supported by 

Knox City Council's Youth Worker to deliver a Rainbow Celebration event.  

• Primary and Secondary Wellbeing Networks - Network meeting to support Primary and 

Secondary School wellbeing staff. 

• Brighter Futures Outer East - a network State and Local governments, young people, 

service providers and community groups addressing the needs of young people in Out of 

Home Care. 
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Leadership & Engagement  

Within the Leadership and Development role Council undertook the following programs and 

service delivery:  

• Youth Advisory Committee – Formal Council Advisory Committee  

• Youth Parliament - YMCA a program designed to give young Victorians a chance to be 

heard at the highest levels of State Government, on a wide range of issues relevant to 

young people's lives. 

• Young Leaders - Leadership program for year 10 students to support leadership 

development. In 2019 the Young Leaders developed and delivered a transition program 

for grade 6 students.  

• Youth Events Crew – Support young people to run events including Green Foot Flicks 

and organising Youth spaces at Stringybark, Knox Festival and Knox Carols by Candlelight  

• Young Sporting Leaders Program - Recognised young women leaders within local 

sporting clubs and provided opportunities to develop leadership skills. Delivered in 

partnership with Leisure Services.  

  
Image: Young Sporting Leaders Program 2019   Image: Young Leaders Program 2019 

  
Image: Youth Parliament 2019 Image: Young Leaders Program 2019 
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Image: Knox Youth Events Crew 2019 Image: Youth Advisory Committee 2019 

            

Supporting Individuals  

Within the Supporting Individuals role Council undertook the following programs and 

service delivery:  

• Counselling – Individual face-to-face or phone counselling sessions to young people and 

parents/carers/families   

• Information, Advice and Referral – provided through drop-in’s at the Youth Information 

Centre, or via phone. This service is provided to young people, their friends and families 

and community agency workers.  

 

Capacity Building  

Within the Capacity Building role Council undertook the following programs and service 

delivery:  

• Young parents - A supported playgroup model to young parents under the age of 25 

with babies under 12 months old, incorporating important skills developed such as first 

aid skills and healthy cooking workshops. Young parents were connected with peers, 

Each Youth Health Nurse, Eastern Regional Libraries and Maternal Child Health Services.  

• Grade 6 Transition Program – Supporting grade 6 students who are transitioning into 

year 7. Delivered by the young people who participated in the Youth Leaders program.  

• Free 2 Be Me – Program for young people aged 11-14 years who identify as LGBTQIA+ or 

are questioning. Delivered in partnership with headspace. 

• 4 Me – Program for young people aged 14 – 18 years who identify as LGBTQIA+ or are 

questioning. Delivered in partnership with headspace. 

• Emerge – Support group for young people aged 18-25 years who identify as LGBTQIA+ or 

are questioning. 

• Rainbow Youth Action Group – For LGBTQIA+ young people aged 16-25 who are keen to 

develop new skills and help increase rainbow visibility in the City of Knox.  
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• Parents of LGBTQIA+ Young People - Support group for parents of LGBTQIA+ young 

people. New group trialled in the last part of 2019. Excellent response and interest 

resulting in a more formal program being offered in 2020.  

• Yarning Circles – Program delivered in schools in partnership with Each supporting 

Indigenous Students. 2 schools participated in whole school days playing traditional 

Aboriginal games, art and dance. 2 schools also participated in additional workshops 

around traditional bush food classes. Schools had a number of wide-ranging impacts 

including the development of murals, t-shirt art and the creation of an outdoor 

classroom space.   

• Outdoors Program - Outdoor adventure program supporting grade 5 students to 

develop social skills and confidence.  

• Night Owl Youth - Supported the Community Safety Team deliver the Night Owl 

Basketball program over 6 weeks. In addition, a member of the Governance Committee 

and provided the volunteer training and debriefing.  

• Schools Expo – Information evening for parents of primary school children supporting 

the transition to secondary school. 9 local secondary schools attended as well as KIOSC, 

Eastern Regional Libraries, Anglicare Parentzone, headspace and La Trobe Community 

Health Service 

• Parent Information Sessions - 4 Parent Workshops were delivered in 2019, these are 

one-off sessions. 2 of these workshops saw 600+ parents attending each session with 

Stephen Biddulph on Raising Boys and Raising Girls. Topics in 2019 were: Raising Boys, 

Raising Girls, Autism Spectrum Disorder (ASD) and Girls and Parenting LGBTQIA+ Young 

People.  

• Sexual health and consent sessions - Sexual health & consent sessions delivered to the 

VCAL and Cottage Program students at Mountain District Learning Centre   

• Festivals and Events – including Fairhills HS Mental Health Week, Green Foot Flicks, 

Stringybark Festival, Knox Festival, Knox Carols by Candlelight, National Playgroup Week 

Event, Rainbow Celebration,  

• Masked - Masked short film (developed in 2018) was presented externally on at least 6 

occasions. Including national and international radio interviews. Available on YouTube 

with over 420,000 views as at February 2020.  

• Pride March – Youth Services support our young people to participate in Pride March 

each year.  
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Image: Yarning Circle program 2019 Image: Yarning Circle program 2019 

 
Image: 4Me Young People presenting Masked to The Minister for Youth Affairs Gabrielle Williams 
MP, previous Youth Affairs Council of Victoria CEO Leo Fieldgrass 
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Image: Masked short film promotional flyer  

 
 

Image: Schools Expo 2019 Image: Green Foot Flicks 2019 

 
 

Image: Knox Festival 2019 – Escape Room Image: Pride March 2019 
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9.5 Knox Active Ageing Advisory Committee Annual Report 2019

SUMMARY: Senior Active and Healthy Aging Strategic Officer, Stuart Ireland

The Knox Active Ageing Advisory Committee’s (KAAAC) current Terms of Reference (ToR), 
requires an annual report to Council on Committee activities and achievements in accordance 
with the objectives stated in these Terms of Reference.  This report provides the annual report 
of KAAAC activities and achievements for 2019.

RECOMMENDATION

That Council notes the report on the activities undertaken and subsequent feedback and advice 
of the Knox Active Ageing Advisory Committee between January 2019 and December 2019.

1. INTRODUCTION

The Knox Active Ageing Advisory Committee (KAAAC) has been established to:

A. Provide advice and recommendations to Council on:

The implementation of the Strategic Objectives under the Council Plan, in particular:

 To improve planning for an ageing population across Council’s services to build 
capacity to respond to an ageing population; and

 Provision of a range of programs, services and partnerships, which aim to build local 
connections between people and reduce social isolation.

B. Provide advice to Council on emerging issues affecting all older people within the Knox 
community.

C. Consider and provide input to advice and information made available through other 
Council advisory and community consultation processes related to older people and 
healthy ageing issues.

This report provides the annual report of KAAAC activities and achievements for 2019.

2. DISCUSSION

2.1 KAAAC Topics and Key Themes for 2019

The Committee discussed and identified a number of priorities for 2019.  These emerged from a 
combination of:

 Current and impending changes in the Aged Care and Disability Services sectors;

 Issues that were and have been identified through the development and implementation 
of the Community and Council Plan 2017-2021 and Key Life Stages Plan 2017-2021; and

 Observations from, and experiences of, individual Committee members relating to older 
persons in Knox.
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Key areas of focus and themes included:

 Becoming an Age Friendly City;

 Hoarding and Squalor (Council’s approach and response to in the community);

 Third Places;

 Older people and alcohol and other drug use; and

 My Aged Care education in the community.

In addition to the key areas of focus and themes above, the Committee provided feedback on 
and/or participated in:

 Life Stages Group Advisory Committee meeting 2019;

 Moments that Matter photographic exhibition;

 Council’s Walking Football program;

 Wantirna Health Precinct – Issues and Opportunities Paper;

 AA&DS’s Client, Carer and Community member consultation project;

 AA&DS’s Knox On Demand Bus Trial;

 Eastern Metropolitan Partnership’s Eastern Loneliness Dialogue: a conversation about 
tackling social isolation in the eastern region; and

 AA&DS’s Voices of Over 55s: Challenging ageist stereotypes exhibition.

Just over half of KAAAC members attended and participated in the Key Life Stages Group 
Committee meeting in November 2019, which included:

 A summary overview of the Key Life Stages Plan; 

 Key Life Stages Review – information and dialogue; and

 An Intergenerational presentation – Anna Donaldson, Founder and CEO of Lively.

2.2. KAAAC Committee Insights and Considerations

At the KAAAC meeting on Wednesday 29 January 2020, the Manager Active Ageing and Disability 
Services provided an overview of the aforementioned information, and then facilitated a group 
discussion which asked members to reflect on what has worked and is working well; what needs 
to improve; and to identify key priorities for 2020.  

Working Well Needs to Improve Key Priorities

Meeting attendance More broadly communication between 
Council and the Community 

Age Friendly Cities / 
Dementia Friendly Cities

The alignment of meeting topics to 
Community and Council Plan strategies 

Ageism

Committee members have increased 
awareness and knowledge of issues 
affecting older persons in Knox 

Communication
(addressing language and terminology 
used in KCC’s brochures / flyers)

Committee members feel listened to, 
valued and supported

Social Isolation
(particularly specific groups/ cohorts 
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Working Well Needs to Improve Key Priorities

e.g. recently arrived migrants)

Timeliness and quality of 
communication by Senior Active & 
Healthy Ageing Strategic Officer

Transition to Ageing 
(promotion of, presence of housing 
options)

Increased opportunities to participate 
in information sessions and training.

2.3 Membership, Period of Membership and Method of Appointment

The KAAAC is required to comprise of a maximum of eight community members, a maximum of six 
industry members, and two Councillors.  Members commit to providing consistent representation 
and carry out specific tasks as designated.  A review of 2019 KAAAC meeting agendas and meeting 
minutes revealed the following:

 KAAAC meetings had an average attendance of 70% of members - eleven members had the 
opportunity to attend all KAAAC meetings, of which two did so, whilst a further five 
attended four of the five meetings;

 Four community members attended KAAAC meetings, of which one attended all meetings, 
one attended four meetings, and two attended three meetings;

 Six industry representatives attended KAAAC meetings, of which two attended four 
meetings, and four attended three meetings; and

 One Council Officer, three industry representatives and three community members 
attended the Life Stages Group Committee Meeting on Thursday 28 November 2019.

No community and industry representative terms are expiring in 2020.  Four representatives will 
complete their first term in early 2021, whilst six will complete their second and final term.  

In accordance with the current ToR, community and industry representatives will be sought 
through an Expression of Interest (EOI) process.  The EOI process will involve public advertisement, 
on Council’s Internet site, through local networks and in local community newspapers.  Current 
eligible members and other community and industry members will be invited to express their 
interest in joining/continuing on the Committee in late 2020/ early 2021.

3. CONSULTATION

The KAAAC were consulted and provided guidance and feedback concerning key strategies and 
initiatives within the Community and Council Plan 2017-2021 and Key Life Stages Plan 2017-21.  
The Committee’s advice was also sought on programmatic and operational issues, thereby 
drawing upon and using their industry experience and community connections to provide Council 
with a deeper level of understanding when it comes community and client need and potential 
service and support gaps.  

Council was also formally accepted into the World Health Organisation Global Network for Age 
Friendly Cities and Communities on 4 June 2019. In joining the network, Council has made a 
commitment to a five-year cycle of planning, implementation and evaluation. This includes four 
stages, with the first stage – Planning – requiring a significant amount of community engagement. 
For the KAAAC, this role will entail:

 Providing feedback and suggestions on project design, implementation and monitoring, 
and evaluation activities;
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 Promoting Council’s journey to becoming an Age Friendly City in members’ respective 
groups, networks and communities;

 Facilitating/ participating in focus group discussions and other project engagement and 
participation opportunities as they arise; and

 Reviewing the draft community survey, action plan, and progress report and participating 
in the end of project (cycle) reflection workshop.

4. ENVIRONMENTAL / AMENITY ISSUES

There are no environmental or amenity issues related to this report.

5. FINANCIAL & ECONOMIC IMPLICATIONS

The cost of conducting KAAAC meetings (and the contribution to the catering for the Life Stages 
Advisory Group meeting) in 2019 was just under $1350.00.  All costs are provided for in Council’s 
Operating Budget

The Senior Active and Healthy Ageing Strategic Officer provides support to and coordination of the 
Committee.  Given the KAAAC provides Council with the opportunity to directly engage with 
industry and community representatives on issues affecting older people, it is considered that 
there is a cost benefit to Council.

6. SOCIAL IMPLICATIONS

The KAAAC has been a positive step towards achieving greater engagement and civic participation 
of the older community in Knox by creating a formal structure for the provision of advice, 
feedback and recommendations to Council and Council Officers on topics and issues affecting 
older residents.  The Committee has taken an active role in recommending initiatives and actions 
to recognise and celebrate older persons in Knox, to promote active ageing, and encourage 
meaningful participation of all residents in the social, economic and cultural life of the community.

7. RELEVANCE TO KNOX COMMUNITY AND COUNCIL PLAN 2017-2021

The KAAAC provided specific advice, feedback and recommendations throughout the year against 
strategies and initiatives under the following Community and Council Plan 2017-2021 goals:

 Goal 3 – We can move around easily

 Goal 4 – We are safe and secure

 Goal 5 – We have a strong regional economy, local employment and learning opportunities

 Goal 6 – We are healthy, happy and well

 Goal 7 – We are inclusive, feel a sense of belonging and value our identity

 Goal 8 – We have confidence in decision making
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8. CONFLICT OF INTEREST

Under Section 80c of the Local Government Act 1989 officers providing advice to Council must 
disclose any interests, including the type of interest. 

Author - Senior Active and Healthy Aging Strategic Officer, Stuart Ireland – In providing this advice 
as the Author, I have no disclosable interests in this report.

Officer Responsible – Director Community Services, Tanya Scicluna – In providing this advice as the 
Officer Responsible, I have no disclosable interests in this report. 

9. CONCLUSION

The KAAAC continues to perform a vital role in helping to guide and inform Council’s approach to 
engaging with older persons in the City of Knox and in shaping Council strategy, programming, 
policy and activities.  This is evidenced by the high meeting attendance by members and the 
breadth of discussions that has taken place over the past 12 months.  In addition, the presence 
and participation of members at external State Government and Non-Government forums, events 
and workshops, focused on enabling older people to enjoy active, healthy and independent lives.

Similar to other Council Committees, there will always be a delicate balancing act between 
supporting the progression of Council strategy and initiatives and being able to effectively respond 
to emerging issues and opportunities.  The Committee has identified there needs to be further 
prioritisation of and attention given to the areas of Ageism, Social Isolation, and Transition to 
Ageing, which more broadly reflects internationally and nationally identified barriers to healthy 
ageing.  These topics will be discussed, explored, and where possible, responded to, by the 
Committee in 2020. 

10. CONFIDENTIALITY

There are no confidential issues relating to this report.

Report Prepared By:   Senior Active and Healthy Aging Strategic Officer, Stuart Ireland

Report Authorised By:  Director Community Services, Tanya Scicluna

Attachments

Nil
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9.6 Minor Grants Program 2019-20 Monthly Report

SUMMARY: Community Resourcing Officer, Deb Robert

This report summarises the grant applications recommended for approval in March 2020 for the 
Minor Grants Program.  All applications have been assessed against the criteria set out in the 
Minor Grants Program Policy. 

Applications under the Minor Grants Policy are limited to a maximum of $3,000, which has been 
the current limit since the commencement of the 2019-2020 financial year.

RECOMMENDATION

That Council:

1. Approve three applications for a total of 5,000.00 as detailed below:

Applicant Name Project Title Amount Requested Amount Recommended

Boronia Hawks Football 
Netball Club

Mental Health and 
Wellness Training for 
Men and Women

$2,000.00 $2,000.00

St Joseph Boronia 
Parent Community

Kitchen Garden $1,000.00 $1,000.00

Wantirna South Junior 
Football Club

Line Marking Machine $2,000.00 $2,000.00

TOTAL $5,000.00

2. Note that the following two applications have been approved and will be paid under 
delegated authority in accordance with Cl.6.6 of the Minor Grants Policy, as detailed 
below:

Applicant Name Project Title Amount Requested Amount Recommended

Mountain District 
Learning Centre

Outdoor Farm and Yard 
Experience

$500.00 $500.00

Wantirna South Cricket 
Club

iPad for Club Scorers $489.00 $489.00

TOTAL  $989.00

3. Refuse four ineligible Minor Grants Program applications requesting a total of $5,592 as 
detailed below:

Applicant Name Project Title Amount Requested Reason for Refusal

Melbourne 7-Melody 
Notes

Community Group 
Activity Grants 

$1,000.00 Regional group without clearly 
defined local Knox community 
focus (Cl 6.27).
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Applicant Name Project Title Amount Requested Reason for Refusal

Mountain Gate Cricket 
Club

Junior Presentation 
Trophies

$500.00 Funding approval would be 
retrospective as trophies were 
purchased on 17/3/20 (Cl. 6.28).
Club received funding for same 
items last year (Cl.6.25).

Wellington Care 
(Rowville Baptist Care)
 

Wellington Care 
Centre 
Refurbishment

$3,045.00 Rowville Baptist Care has 
received grants to total of $4,500 
in current and previous two 
financial years (Cl. 6.22).

UN Youth Victoria State Conference $1,000.00 State group without clearly 
defined local Knox community 
focus (Cl. 6.27). Funding approval 
would be retrospective as event 
scheduled for 21 March 2020 (Cl. 
6.28).

TOTAL $5,545.00

4. Note that inclusive of the above recommended grants, which total $5,989.00, a total of 
$108,486 has been awarded to date under the 2019-2020 Minor Grants Program to 
support 58 community-based organisations and their programs.

1. INTRODUCTION

The Minor Grants Program provides a pool of grant funding that can respond on a monthly basis 
to requests for small amounts of funding to assist with short term, one-off projects or initiatives 
that are relatively minor in nature.

The objectives of the Minor Grants Program are:

 To increase and sustain participation in a wide range of quality services within the 
municipality; to build and strengthen local networks and partnerships; and to support 
community leadership, learning and skill development;

 To support new initiatives or the expansion of an existing service that will address a clearly 
identified community need and contribute to the development, promotion and 
accessibility of a diverse range of quality community services and community resources 
within Knox; and

 To increase the level of resources of community organisations that provide, help, advice or 
support to the Knox community.

Applications are assessed against criteria specified in the Minor Grants Program Policy (approved 
October 2018) to determine the eligibility of the applicant organisation and the eligibility of the 
grant application.

The Policy sets out an open and transparent grant program that meets the principles of good 
governance and is compliant with the requirements of the Local Government Act 1989.  
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In accordance with the Policy, applications for funding have been assessed by the Chief Executive 
Officer, or delegate, for Council’s approval.

2. DISCUSSION

This report presents to Council the recommendations for recent Minor Grant applications in 
accordance with the Policy.

Nine complete grant applications were received since the 24 February 2020 Council meeting, 
requesting grants totalling $12,815.00.

This report recommends the applications from Boronia Hawks Football Netball Club and St 
Joseph’s Boronia Parents Community, for Council’s approval as eligible under the Minor Grants 
Program Policy. 

Two other applications, from Mountain District Learning Centre and the Wantirna South Cricket 
Club, also met the eligibility requirements of the Minor Grants Program and were approved under 
delegation, as neither grant was greater than $500. 

All of these projects are clearly targeted to the benefit of the Knox community and address the 
objectives of the Minor Grants program.

The remaining four applications were assessed to be ineligible in accordance with the Minor 
Grants Program Policy and are not recommended for approval for varying reasons.

Wellington Care (Rowville Baptist Care Inc) is currently unable to apply for any more than $500 
because the organisation has received Minor Grant funding totalling $4,500 in the previous two 
financial years. Any grant over $500 will take their aggregated allocation over the $5,000 limit 
allowed within three financial years, as specified in the Minor Grants Program Policy (Cl 6.22).

Two applications for UN Youth and the Mountain Gate Cricket Club are for retrospective funding 
of events/activities that will have occurred prior to Council approval. 

Melbourne 7 – Melody Notes (previously River Arts) is not a Knox based group and while it has 
been funded previously for specific performances within Knox, the application did not indicate any 
direct benefit to the Knox community from funding the proposed equipment purchased. This was 
also a shortcoming of the UN Youth application which did not demonstrate a strong connection to 
the Knox community.

3. CONSULTATION

Consultation is undertaken with organisations in relation to their grant applications whenever 
possible and if necessary, to clarify details regarding their applications prior to Council’s 
consideration. 

Advice or information may be sought from officers across Council in relation to either the applying 
organisation or the proposed project, or both, if considered necessary.

The Policy specifies assessment can occur by the Chief Executive Officer, or delegate, and make 
recommendation for Council’s determination.
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4. ENVIRONMENTAL / AMENITY ISSUES

There are no environmental or amenity issues associated with this report.

5. FINANCIAL & ECONOMIC IMPLICATIONS

The approval of Minor Grants is managed within Council’s adopted budget.  The 2019/2020 
budget provides $148,500 for the Minor Grants Program. Recommended applications for the 
March period total $5,989. If approved as recommended, the remaining Minor Grants budget for 
2019/20 will total $44,620, before GST adjustments.

6. SOCIAL IMPLICATIONS

The Minor Grants Program allows Council to respond promptly to requests from Knox- based 
community groups for small amounts of funding to assist a variety of community-based programs, 
projects or activities.  The Minor Grants is a simple and streamlined source of funding that can 
make a significant difference for local community organisations in need of short-term, specific 
purpose assistance.

7. RELEVANCE TO KNOX COMMUNITY AND COUNCIL PLAN 2017-2021

Goal 4 - We are safe and secure

 Strategy 4.1 - Encourage and support the community to take responsibility for their own 
safety, and the safety of others

Goal 5 - We have a strong regional economy, local employment and learning opportunities

 Strategy 5.4 - Increase and strengthen local opportunities for lifelong learning, formal 
education pathways and skills development to improve economic capacity of the 
community

Goal 6 - We are healthy, happy and well

 Strategy 6.1 - Mitigate lifestyle risks such as smoking, risky alcohol consumption and drug 
use, obesity, lack of physical activity and poor nutrition

 Strategy 6.2 - Support the community to enable positive physical and mental health

Goal 7 - We are inclusive, feel a sense of belonging and value our identity

 Strategy 7.3 - Strengthen community connections

8. CONFLICT OF INTEREST

Under Section 80c of the Local Government Act 1989 officers providing advice to Council must 
disclose any interests, including the type of interest. 

Author - Community Resourcing Officer, Deb Robert – In providing this advice as the Author, I have 
no disclosable interests in this report.

Officer Responsible – Director, Community Services, Tanya Scicluna – In providing this advice as 
the Officer Responsible, I have no disclosable interests in this report. 
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9. CONCLUSION

This report contains the recommendation for funding through the Minor Grants program.

10. CONFIDENTIALITY

A confidential attachment is circulated under a separate cover.

Report Prepared By:   Community Resourcing Officer, Deb Robert

Report Authorised By:  Director Community Services, Tanya Scicluna

Attachments

Nil
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10 Corporate Services Officers’ Reports for consideration

Nil
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11 Items for Information

11.1 ICT Capital Works Report

SUMMARY:  Acting Manager Information Technology, Paul Barrett

The ICT Works Report shows projects on Council’s ICT Capital Works Program and indicates the 
status of each project as at 18 March 2020.

RECOMMENDATION

That Council receive and note the ICT Capital Works Report, as at 18 March 2020. 

1. INTRODUCTION

This report summarises Councils ICT Capital Works Program for the 2019/2020 financial year. The 
aim of this report is to provide a regular and succinct status summary of each project over the last 
month. The Capital Works Report, as of 18 March 2020 is attached in Confidential Attachment 1.   

Highlights of the Works Report as at 18 March 2020 Include:

 

1242 - Digital Customer Channels Transformation - DCCT Ph1

The User Experience and Design stage is complete. The Project will present final design to Council 
for noting March 2020. Project will now focus on requirements for procurement of vendor services 
to deliver Build phase activities.

812 - Asset Management System

Contract negotiations are near completion, only one (1) outstanding contract clause to reach 
agreement on. This has delayed project implementation commencement by four to six weeks, 
however project go live milestones are expected to be recovered.

1036 – HR System Enhancement 

User Acceptance testing for Work Package 2 (Payroll Enhancements and Humanforce Time & 
Attendance) is in progress.  The project plan PageUp Work Package 3 (Performance & Talent) has 
been developed and agreed.  Project continues to be well managed to budget and agreed 
timelines.

1034 - Business Intelligence

A new project Implementation Manager will commence April 2020, to restart progress and 
complete the roll-out of the capability to prioritised teams. The Project team will work with the 
sponsoring business to build business intelligence capability and utilisation of the Power BI tool.
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1031 – ICT Spatial Capability 

The project continues to focus on contract re-negotiations for all spatial systems. Implementation 
of upgraded infrastructure and software to be complete in April 2020, with user testing underway.   
Showcases for new functionality to be conducted with business users in April 2020.

1369 – Master Data Management

Project sponsorship re-assigned to Executive Director, Matt Kelleher. Project planning for 
stakeholder workshops and scoping of activities to complete by April 2020. Information sourced 
from other Councils on data governance journeys informing approach. Project focus on forming 
Council's requirements for procurement of vendor to lead Design Phase activities.

Report Prepared By: Acting Manager Information Technology, Paul Barrett

Report Authorised By: Executive Manager Strategy, People & Culture, People & Culture, 
Sam Stanton

Attachments

1. ICT Status Report #9 [11.1.1 - 3 pages]



Project Name

18-Mar-2020Knox City Council Project Status Report

Project 
Number

789 FACILITIES BOOKING SOLUTION

All Wards Request For Tender procurement exercise completed on 02 March 2020. Five submissions received. Evaluaton 
Panel currently assessing submissions. Project on track.

812 Asset Management Information System

All Wards Contract negotiations are near completion, with one (1) outstanding contract clause to reach agreement on.  This 
has delayed project implementation commencement by four to six  weeks, however project go live milestones are 
expected to be recovered.

827 Digital Customer Channels Transformation (DCCT) - Phase 3 Cust Portal & Integration

All Wards This phase will expand on earlier delivery of the program, with the implementation of a secure portal to Knox staff, 
a Knox business hub, and fully integrate with Knox systems. The phase will commence 2021.

977 Pathway Program

All Wards In Progress - Food and Health process review session held, Snap Send Solve council site visit to City of Monash, 
recommendation report to be collated. Building Maintenance requests online(Sporting Clubs) planning stage. Late 
with Low Impact - Online Property Information Certificates test system set up resumed with view to progress 
project in March. Knox Building Permits online has not commenced due to additional Swimming Pool work to be 
completed.

1031 Spatial Capability

All Wards The project continues to focus on contract re-negotiations for all spatial systems.   Implementation of upgraded 
infrastructure and software to be complete in April 2020, with user testing underway.   Showcases for new 
functionality to be conducted with business users in April 2020.

1034 Business Intelligence

All Wards A new project Implementation Manager will commence April 2020,  to restart progress and complete the roll-out of 
the capability to prioritised teams.  The Project team will work with the sponsoring business to build business 
intelligence capability and utilisation of the Power BI tool.

1036 HR System

All Wards User Acceptance testing for Work Package 2 (Payroll Enhancements and Humanforce Time & Attendance) is in 
progress.  The project plan for PageUp Work Package 3 (Performance & Talent) has been developed and agreed.  
Project continues to be well managed to budget and agreed timelines.

1037 Project Management Office - ICT Governance

All Wards Tracking as planned
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Project Name

18-Mar-2020Knox City Council Project Status Report

Project 
Number

1242 Digital Customer Channels Transformation (DCCT) - Phase 1 Website Development

All Wards The User Experience and Design stage is complete. The Project will present final design to Council for noting 
March 2020. Project will now focus on requirements for procurement of vendor services to deliver Build phase 
activities.

1245 Corporate Reporting Solutions

All Wards Project will commence readiness assessment in April 2020, with a view to ensure sponsoring business is ready 
and able to commence the project, and for a dedicated Project Manager to be assigned.  Current state processes 
will also commence in April 2020.

1250 Point Fix - Storage System

All Wards Tracking to plan

1255 Server Infrastructure Upgrade

All Wards Project waiting to be scheduled

1257 Project Management Office - Not Major

All Wards Project tracking to plan

1368 Widen Utilization of ION

All Wards Project awaiting scheduling

1369 Master Data Management

All Wards Project sponsorship re-assigned to Executive Director, Matt Kelleher. Project planning for stakeholder workshops 
and scoping of activities to complete by April 2020. Information sourced from other Councils on data governance 
journeys informing approach. Project focus on forming Council's requirements for procurement of vendor to lead 
Design Phase activities.

1370 Data Integration Tools

All Wards Project awaiting scheduling

1371 Participation Platform

All Wards Initial discovery is underway to identify stakeholders and to size the project. Readiness assessment to be 
completed in April 2020 to ensure business readiness and capacity to commence initiative, and to assign a 
dedicated Project Manager.

1372 Point Fix - M(Device)M

All Wards Tracking to plan
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Project Name

18-Mar-2020Knox City Council Project Status Report

Project 
Number

1373 Active Aging System Platform

All Wards In consultation with the sponsoring business, this initiative has been re-prioritised on the ICT Roadmap V5  to 
commence in July 2021, and this decision has been endorsed by the March 2020 ICT Governance Committee.   
This decision reflects the business readiness to commence given competing priorities and operating decisions.

1374 Early Years Platform

Readiness assessment has now completed with the sponsoring business. The report recommended the 
completion of transformation activities to create capacity ahead of the ICT project commencing in six months 
(August 2020).   Changes have been included in V5 of the ICT Roadmap which has been endorsed by the March 
2020 ICT Governance Committee.

1375 Point Fix - Virtual Desktop

All Wards Project waiting to be scheduled

1376 Digital Customer Channels Transformation - DCCT Ph2

All Wards Phase 2 - Deliver a new staff Intranet and a secure portal for residents within our new website, as well as 
continued rollout of services. Will commence end of 2020.

1377 Cloud Solutions

All Wards Project awaiting scheduling

1378 Point Fix - Single Sign-on (First Pass)

All Wards Tracking to plan

1379 Customer Relationship Management (CRM)

All Wards This project is due to commence in FY 20/21

1380 EDRMS - KX INTEGRATION TO OTHER MODULES

Tracking to plan
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11.2 Assemblies of Councillors

SUMMARY:  Manager, Governance, Phil McQue

This report provides details of Assembly of Councillors as required under section 80A(2) of the 
Local Government Act 1989.

RECOMMENDATION

That Council: 

1. Note the written record of Assemblies of Councillors as attached to this report; and

2. Incorporate the records of the Assemblies into the minutes of the meeting.

1. INTRODUCTION

Under section 80A(2) of the Local Government Act, the Chief Executive Officer must present a 
written record of an Assembly of Councillors to an ordinary meeting of Council as soon as 
practicable after an Assembly occurs. This written record is required to be incorporated into the 
minutes of the meeting.

Report Prepared By:   Manager, Governance, Phil McQue

Report Authorised By:  Director, City Development, Matt Kelleher

Attachments

1. Attachment 1 - Assemblies of Councillors [11.2.1 - 9 pages]



R

1

Record of Assembly of Councillors
(Section 80A Local Government Act)

Complete this Section

Date of Assembly: 10/2/2020

Name of Committee or Group (if applicable):   Issues Briefing

Time Meeting Commenced: 7.10pm

Name of Councillors Attending:

Cr Nicole Seymour, Mayor Cr Jake Keogh

Cr Marcia Timmers-Leitch, Deputy Mayor Cr Tony Holland

Cr Peter Lockwood Cr Lisa Cooper

Cr John Mortimore

Name of Members of Council Staff Attending:

Tony Doyle Misty Johannsen (Item 2)

Ian Bell Matt Hanrahan (Item 2)

Matt Kelleher Nasrin Dehghani (Item 3)

Tanya Scicluna Madeleine Cheah (Item 3)

Phil McQue Anthony Petherbridge (Item 3)

Emma Hayton (Item 1) Nicole Columbine (Item 4)

Linda Merlino (Item 1) Paul Reading (Item 4)

Petrina Dodds Buckley (Item 1)

Matters Considered:

1. Millers Feasibility Study into Potential Uses

2. Waste Services – Extension of Bin Based Waste Collection Contract and Consideration of New Initiatives of Bin Lid Change 
and Introduction of Food and Garden Waste Services

3. Knox Green Areas and Rural Strategy

4. Hockey Feasibility Study

Any conflict of interest disclosures made by a Councillor attending:* No

Name Disclosure Relevant Matter Left Assembly **

Name of Person Completing Record: Joanne Ellis

* Note: A Councillor making a disclosure must (80A(3)) make a disclosure under s79 and complete a Disclosure of Conflict of 
Interest Form.

** Councillor disclosing to an assembly that he or she has a conflict of interest must leave the assembly prior to the matter 
being discussed and not return until the item has been considered.
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Record of Assembly of Councillors
(Section 80A Local Government Act)

Complete this Section

Date of Assembly: 17/2/2020

Name of Committee or Group (if applicable): Issues Briefing

Time Meeting Commenced: 6.30pm

Name of Councillors Attending:

Cr Nicole Seymour, Mayor Cr Tony Holland

Cr Marcia Timmers-Leitch, Deputy Mayor Cr Lisa Cooper

Cr Peter Lockwood Cr Darren Pearce

Cr John Mortimore

Name of Members of Council Staff Attending:

Tony Doyle Dennis Bastas (Item 1)

Ian Bell James Morris (Item 1)

Matt Kelleher Matt Hanrahan (Item 1)

Tanya Scicluna

Sam Mazer

Sam Stanton

Matters Considered:

1. Capital Works, Major Projects and LTFF

Any conflict of interest disclosures made by a Councillor attending:* Yes

Name Disclosure Relevant Matter Left Assembly **

Name of Person Completing Record: Joanne Ellis

* Note: A Councillor making a disclosure must (80A(3)) make a disclosure under s79 and complete a Disclosure of Conflict of 
Interest Form.

** Councillor disclosing to an assembly that he or she has a conflict of interest must leave the assembly prior to the matter 
being discussed and not return until the item has been considered.
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Record of Assembly of Councillors
(Section 80A Local Government Act)

Complete this Section

Date of Assembly: 18/2/2020

Name of Committee or Group (if applicable): Knox Multicultural Advisory Committee

Time Meeting Commenced: 6.30pm

Name of Councillors Attending:

Cr Marcia Timmers-Leitch, Deputy Mayor

Cr Peter Lockwood

Name of Members of Council Staff Attending:

Lisette Pine

Tanya Styles

Jane Kuchins

Matters Considered:

1. Business Arising from Previous Meeting

2. Getting to Know You Activity

3. Knox Community and Council Plan and Municipal Survey 2020

4. Reports from KMAC Members

5. Knox Community Access and Equity Implementation Plan Report

Any conflict of interest disclosures made by a Councillor attending:* Nil

Name Disclosure Relevant Matter Left Assembly **

Name of Person Completing Record: Joan Pepi

* Note: A Councillor making a disclosure must (80A(3)) make a disclosure under s79 and complete a Disclosure of Conflict of 
Interest Form.

** Councillor disclosing to an assembly that he or she has a conflict of interest must leave the assembly prior to the matter 
being discussed and not return until the item has been considered.
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Record of Assembly of Councillors
(Section 80A Local Government Act)

Complete this Section

Date of Assembly: 19/2/2020

Name of Committee or Group (if applicable): Knox Environment Advisory Committee

Time Meeting Commenced: 6.30pm

Name of Councillors Attending:

Cr John Mortimore

Name of Members of Council Staff Attending:

Nasrin Dehghani

Sam Sampanthar

Matters Considered:

1. Green Areas and Rural Strategy

2. Environment Advisory Committee Annual Report 2019

3. Environment Advisory Committee Annual Plan 2020

4. Update on Waste and Recycling Issues

Any conflict of interest disclosures made by a Councillor attending:* Nil

Name Disclosure Relevant Matter Left Assembly **

Name of Person Completing Record: Sam Sampanthar

* Note: A Councillor making a disclosure must (80A(3)) make a disclosure under s79 and complete a Disclosure of Conflict of 
Interest Form.

** Councillor disclosing to an assembly that he or she has a conflict of interest must leave the assembly prior to the matter 
being discussed and not return until the item has been considered.
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Record of Assembly of Councillors
(Section 80A Local Government Act)

Complete this Section

Date of Assembly: 25/2/2020

Name of Committee or Group (if applicable): Youth Advisory Committee

Time Meeting Commenced: 6.30pm

Name of Councillors Attending:

Cr Marcia Timmers-Leitch, Deputy Mayor

Name of Members of Council Staff Attending:

Katie Scott

Tony Justice

Nicole Columbine

Matters Considered:

1. Induction Meeting for 2020 Youth Advisory Committee members

Any conflict of interest disclosures made by a Councillor attending:* Nil

Name Disclosure Relevant Matter Left Assembly **

Name of Person Completing Record: Katie Scott

* Note: A Councillor making a disclosure must (80A(3)) make a disclosure under s79 and complete a Disclosure of Conflict of 
Interest Form.

** Councillor disclosing to an assembly that he or she has a conflict of interest must leave the assembly prior to the matter 
being discussed and not return until the item has been considered.
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Record of Assembly of Councillors
(Section 80A Local Government Act)

Complete this Section

Date of Assembly: 27/2/2020

Name of Committee or Group (if applicable): Early Years Advisory Committee

Time Meeting Commenced: 6.30pm

Name of Councillors Attending:

Cr Adam Gill

Name of Members of Council Staff Attending:

Angela Morcos

Liz Stafford

Robyn Renkema

Jennie Lindrea

Jennifer Richardson

Andrew Marshall

Matters Considered:

1. Appointment of Chairperson for next 12 months

2. Emergency Management: Information and Dialogue – Confirmation of 2020 Work Plan

3. Maternal and Child Health 2020 Initiatives: Information and Dialogue

Any conflict of interest disclosures made by a Councillor attending:* Nil

Name Disclosure Relevant Matter Left Assembly **

Name of Person Completing Record: Jennifer Richardson

* Note: A Councillor making a disclosure must (80A(3)) make a disclosure under s79 and complete a Disclosure of Conflict of 
Interest Form.

** Councillor disclosing to an assembly that he or she has a conflict of interest must leave the assembly prior to the matter 
being discussed and not return until the item has been considered.
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Record of Assembly of Councillors
(Section 80A Local Government Act)

Complete this Section

Date of Assembly: 2/3/2020

Name of Committee or Group (if applicable): Issues Briefing

Time Meeting Commenced: 6.35pm

Name of Councillors Attending:

Cr Nicole Seymour, Mayor Cr Jake Keogh

Cr Marcia Timmers-Leitch, Deputy Mayor Cr Tony Holland

Cr Peter Lockwood Cr Lisa Cooper

Cr John Mortimore Cr Darren Pearce

Name of Members of Council Staff Attending:

Tony Doyle Phil McQue

Matt Hanrahan Dennis Bastas (Item 1)

Matt Kelleher James Morris (Item 1)

Tanya Scicluna Carrie Hudson (Item 1)

Sam Mazer

Sam Stanton

Matters Considered:

1. 2020-21 Business and Resource Planning Workshop – Annual Plan, Business Cases and Operational Budget

Any conflict of interest disclosures made by a Councillor attending:* Nil

Name Disclosure Relevant Matter Left Assembly **

Name of Person Completing Record: Joanne Ellis

* Note: A Councillor making a disclosure must (80A(3)) make a disclosure under s79 and complete a Disclosure of Conflict of 
Interest Form.

** Councillor disclosing to an assembly that he or she has a conflict of interest must leave the assembly prior to the matter 
being discussed and not return until the item has been considered.
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Record of Assembly of Councillors
(Section 80A Local Government Act)

Complete this Section

Date of Assembly: 3/3/2020

Name of Committee or Group (if applicable): ICT Governance Committee

Time Meeting Commenced: 5.30pm

Name of Councillors Attending:

Cr Nicole Seymour, Mayor

Cr Peter Lockwood

Cr Darren Pearce

Name of Members of Council Staff Attending:

Tony Doyle Kenny Khamly

Sam Stanton Sam Mazer

Paul Barrett Rick Rigoni

Shona Richards Damian Watson

Matters Considered:

1. ICT Portfolio Roadmap Refresh V5

2. Digital Customer Channels – Website Design and Architecture Review

3. ICT Portfolio Update

4. HR System Enhancements – Change Request 007

5. Portfolio Management Tool

6. Cloud Services Assessment

Any conflict of interest disclosures made by a Councillor attending:* Nil

Name Disclosure Relevant Matter Left Assembly **

Name of Person Completing Record: Rachel Culpitt

* Note: A Councillor making a disclosure must (80A(3)) make a disclosure under s79 and complete a Disclosure of Conflict of 
Interest Form.

** Councillor disclosing to an assembly that he or she has a conflict of interest must leave the assembly prior to the matter 
being discussed and not return until the item has been considered.
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Record of Assembly of Councillors
(Section 80A Local Government Act)

Complete this Section
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11.3 Capital Works Program Works Report as at 18 March 2020

SUMMARY: Coordinator, Capital Works, Gene Chiron

The Works Report shows projects on Council’s Capital Works Program and indicates the status of 
each project as at 18 March 2020.

RECOMMENDATION

That Council receive and note the Works Report, as at 18 March 2020.

1. INTRODUCTION

This report summarises Council’s Capital Works Program for the 2020/2021 financial year. 

The aim of this report is to provide a regular and succinct status summary of each project over 

the last month. The Capital Works Report, as of 18 March 2020, is attached as Attachment A.

Highlights of the Works Report as at 18 March 2020 include:

 Flamingo Preschool, Wantirna South - Verandah Extension – Construction completed.

 Templeton Reserve, Wantirna - Masterplan Implementation Stage 3 – Completed.

 Road Surface Renewal Program – 2019/20 Program completed.

 Theatre Lighting Upgrades - All theatre house lights upgraded to LED lighting.

 Kings Park, Upper Ferntree Gully - New Floodlighting (Oval 2) – Installation completed.

 Timmothy Drive, Wantirna South Underpass - Solar Lighting Upgrade - Completed. 

Report Prepared By:     Coordinator, Capital Works, Gene Chiron

Report Authorised By:   Acting Director, Engineering and Infrastructure, Matt Hanrahan

Attachments

1. Works report as at 18 March 2020 [11.3.1 - 20 pages]



 

Knox City Council Project Status Report 18-Mar-2020 
 
 Project  Project Name Total  
 Number Approved  
 

Page 1 of 20 
 

 

 1 Bridges Renewal Program $500,000 
 
 All Wards Detailed drawings for the Ferntree Gully Community Centre bridge renewal currently being  
 revised prior to release for tender. 

 

 4 High Risk Road Failures $500,000 
 
 All Wards Works in progress in relation to latest condition audits from 2019. 

 

 7 Road Surface Renewal Program $4,550,000 
 
 All Wards Program for 2019/20 is complete. 

 

 8 Drainage Pit and Pipe Renewal Program $2,200,000 
 
 All Wards Drainage renewal works at Upper Ferntree Gully shops complete.  Drainage renewal works at  
 Studfield Shops due to commence mid March, 2020.  Drainage program on track. 

 

 9 Footpath Renewal Program $2,400,000 
 
 All Wards The footpath renewal program is progressing well with 75% of the program already completed. 

 

 10 Bicycle / Shared Path Renewal Program $625,000 
 
 All Wards Shared path renewal program is expected to be delivered during March/April locations include  
 Wellington Road, Power Road, Stud Road and Liberty Reserve. 

 

 16 Building Renewal Program $6,738,342 
 
 All Wards Program is 45% committed/expended. Works commencing or nearing completion over  
 March/April include Batterham Pavilion - amenities refit, external path works, Scoresby Pavilion -  
 internal painting works, Kings Park Football Pavilion - internal painting, Eastgate South -  
 external painting, Eastgate North - external painting, Carrington Park Football Pavilion -  
 kitchen/pantry refit, Eildon Parade Tennis - Amenities Refit, Civic Centre - female toilets Ground  
 Level North - refit, Wantirna Tennis Pavilion - switchboard replacement, water supply line  
 replacement, Sasses Ave Pavilion - power supply upgrade and switchboard replacement,  
 Windermere Preschool - perimeter fencing/gate renewal. 

 

 17 Playground Renewal Program $1,743,504 
 
 All Wards 19/20 Playground renewals scheduled to open for tender 7/03/20. Marie Wallace Playground  
 Renewal tender closed 4/03/20. 

 

 22 Fire Hydrant Replacement Program $134,000 
 
 All Wards Payment to South East Water due in June. 

 

 24 Carpark Renewal $530,000 
 
 All Wards Carpark renewal works about to commence at Batterham Reserve scheduled for May, 2020  
  and will complete the 2019/2020 program. 
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 25 Plant & Machinery Replacement Program $2,463,000 
 
 All Wards Program progressing - funds 65% committed and 50% expended. 

 

 26 Street Tree Replacement Program $628,457 
 
 All Wards Bulk removal works currently being undertaken. 

 

 31 Stamford Park Redevelopment $9,418,580 
 
 Tirhatuan Planning Permit has been received. The Adventure Play Precinct is out for tender with a closing  
 date of 16 March 2020. The Lake and Ephemeral wetland packages are currently having the  
 Design Development work completed with detail design to then commence. Expecting to  
 advertise the tender for the remaining construction works in June 2020. 

 

 104 Roadside Furniture Renewal Program $100,000 
 
 All Wards Program on schedule, seating pads and retaining wall repair works are planned for various  
 locations. 

 

 147 Energy Retrofits for Community Buildings $115,875 
 
 All Wards Quotes for the heritage style lights at the Civic Centre are higher than anticipated and currently  
 revaluating and exploring other lighting options for the Civic Centre Car Park. 

 

 229 Building Code Australia Compliance $100,000 
 
 All Wards In progress, 90% completed. Works completed include replacement of doors/door furniture to  
 13 No. Scout Halls on Council’s Land. 

 

 345 Asbestos Removal $100,000 
 
 All Wards In progress, 20% committed as part of renewals/project work. Remainder to fund 5 year  
 Asbestos Audits. Quotations currently under assessment with Contractor expected to be  
 appointed by end of March to inform future works. 

 

 347 Miscellaneous Industrial Roads - Pavement Rehabilitation $250,000 
 
 All Wards Works in progress in relation to latest condition audits from 2019. 

 

 409 Parks Furniture Renewal $102,000 
 
 All Wards Program 50% complete. 

 

 410 Parks Signage Renewal $20,000 
 
 All Wards Program 30% complete with audit continuing. 

 

 412 Water Sensitive Urban Design Renewal $531,669 
 
 All Wards Koolamara and Wantirna Rise Wetland sedimentation pond desilting is underway. The quotes  
 will be sent out next month. 
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 441 Tim Neville Arboretum Renewal $427,107 
 
 Dobson Works proceeding as expected. 

 

 443 Reserves Paths Renewal $65,000 
 
 All Wards Works continuing as expected 

 

 492 Food Act Compliance - Kitchen Retrofitting $50,000 
 
 All Wards On schedule, remainder of program to be completed with upcoming kitchen renewal works over  
 April/May. 

 

 516 Rumann and Benedikt Reserves - Open Space Upgrade Stage 2 $181,390 
 
 Tirhatuan Public tender phase is currently underway. Tender scheduled to be closed on 11th March. 

 

 536 Parkland Asset Renewal $45,000 
 
 All Wards Works completed. 

 

 537 Bush Boulevard Renewal $65,000 
 
 All Wards Scoping of works is completed however works have been delayed but should still be completed  
 on schedule. 

 

 566 Artwork Renewal $61,238 
 
 All Wards Ongoing renewal work on Placemakers public artwork restoration is on track; Cinema Lane  
 Boronia light boxes are for planned renewal early 2020, along with refresh of billboard platform at  
 Skate park; Renewal of the arts collection management database platform is in progress and  
 soon to be accessible as a digital resource on the Council website. 

 

 576 Emergency Warning Systems in Early Years Facilities $50,000 
 
 All Wards In progress, 30% committed as part of FW Kerr and UFTG capital/renewal projects. Remainder  
 to be undertaken over April and June holidays. 

 

 587 Upper Ferntree Gully Neighbourhood Activity Centre - Design $815,752 
 
 Dobson Drainage renewal works progressing well. Telstra asbestos pit removal & reinstatement 70%  
 complete. Landscape Contractor has been awarded Contract and will begin works March 24th  
 2020. 

 

 593 Marie Wallace Reserve - Masterplan Implementation Stage 4 $771,421 
 
 Dinsdale (1) Repairs to the bike training area have been completed and are open to the public.  
  (2) Masterplan stage 3 works on hold awaiting the award of the playground renewal contract. 

 

 630 Early Years Hubs - Bayswater $115,000 
 
 Dinsdale Awaiting AusNet to complete new connection. 
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 649 Scoresby (Exner) Reserve - Masterplan Implementation Stage 3 $450,000 
 
 Tirhatuan Construction has commenced. Temporary fencing, service location and relevant signage  
 complete. Demolition of old carpark underway. 

 

 664 Stormwater Harvesting Program Development $249,925 
 
 All Wards Tenders Closed. Tender review in progress. Tender Award is anticipated in March and site  
 works expected to start April 2020. 

 

 667 Dobson Creek Catchment - Streetscape Water Sensitive Urban Design $7,391 
 
 Chandler Project complete. 

 

 675 Public Art Project $206,100 
 
 All Wards Framed by Gender and Immerse public artworks now complete; Stamford Park Public Artworks  
 near contract signing stage; Public art project delivered for Knox Festival involving 6 local  
 secondary schools; Boronia major public artwork planned for 2020/21 as part of Boronia  
 renewal, and variety of smaller projects (Lupton Way & McCauley Place murals) also in  
 planning phase. 

 

 708 Cricket Run Up and Goal Square Renewal Works $55,000 
 
 All Wards Fertilising and top dressing grounds as needed. 

 

 717 Knox Central Package $8,235,000 
 
 Dinsdale Negotiations to acquire parcels for future road corridor and delivery of Knox Central Masterplan  
 continue. Residual funding from the Operations Centre land acquisition to remain allocated to  
 the project should additional land be required. 

 

 724 Knox (Interim) Library $664,205 
 
 Dinsdale Project on hold pending Westfield Development Application approval and investment board sign  
 off of redevelopment. 

 

 725 Placemakers Site $289,920 
 
 Dobson Further minor works required for fittings and fit out currently being sourced and quoted with  
 completion expected by end of financial year. 

 

 733 Preschool Office/Storage - Minor Works $45,881 
 
 All Wards Program of works currently at 60% completion. Any remaining works to be completed over April  
 holidays. 

 

 737 Meals on Wheels site reconfiguration - Stage 2 $50,000 
 
 Dinsdale Relocation complete. 

 

 746 Revegetation Plan $270,631 
 
 All Wards Planting will commence May/June 2020. 



 

Knox City Council Project Status Report 18-Mar-2020 
 
 Project  Project Name Total  
 Number Approved  
 

Page 5 of 20 
 

 

 747 Chandler Park, Boronia - Masterplan Implementation Stage 3 $100,000 
 
 Chandler Stage 3 works completed. 

 

 755 Talaskia Reserve, Upper Ferntree Gully - Masterplan Implementation Stage 2 $400,000 
 
 Dobson Design documentation, schedules and specifications and tender documents completed.  
  Public tender phase to commence on 4th March. 

 

 761 Dandenong Creek Gateways - Strategic Road Corridors Revegetation $173,196 
 
 All Wards Investigations into wildlife corridor poles. Design brief being prepared. 

 

 799 Windermere Drive, Ferntree Gully - Reconstruction $407,000 
 
 Friberg Contract works are completed and Practical Completion Inspection carried out. 

 

 834 Oversowing of Sports Fields $50,000 
 
 All Wards Contractor completed Lakesfield, Batterham, Egan Lee, Walker and Knox Park. Contractor to  
 complete 4 more grounds next week. 

 

 837 Westfield (Permanent) Library - Design and Fit out $3,200,000 
 
 Dinsdale The project is currently on hold, awaiting Westfield to provide new base build design  
 drawings to allow us to complete our concept design. 

 

 838 Bayswater Community Hub - Scoping $120,000 
 
 Dinsdale Officers are completing project brief for concept plans. 

 

 844 Score Boards - Design and Installation $425,814 
 
 All Wards In progress - 95% complete with all projects complete or nearing completion. 

 

 849 Repurposing Scoping of Facilities from Hub Projects. $106,454 
 
 All Wards Officers continue to work through actions from November Council meeting.  Relevant projects  
 have been included in the Draft 19/20 Capital Works Program. 

 

 853 Aimee Seebeck Hall, Amenities Upgrade $238,347 
 
 Taylor Project completed and invoices paid. 

 

 867 Knox Regional Netball Centre Extension $158,001 
 
 Dobson Initial concepts received (5), works proceeding to further develop 2 selected options. 

 

 868 H V Jones, Ferntree Gully - Masterplan Implementation Stage 2 $716,617 
 
 Friberg Construction has commenced onsite with demolition & earthworks currently underway. 

 

 869 Gilbert Park, Knoxfield - Masterplan Implementation Stage 2 $509,208 
 
 Friberg Project is scheduled to commence mid March 2020. 
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 871 Energy Performance Contract Implementation $1,994,255 
 
 All Wards Works Specifications for each of the projects are currently being developed prior to installations  
 commencing in April/May 2020. 

 

 889 Wally Tew Reserve, Ferntree Gully - Floodlighting Upgrade $10,933 
 
 Dobson Project complete. 

 

 891 Henderson Road Bridge, Rowville $4,324,406 
 
 Friberg Final design for the Melbourne Water drain relocation at Henderson Rd has now been received.  
 Tender documentation is being prepared with the construction tender to be advertised mid  
 March 2020. 

 

 907 Manson Reserve - Wetland Construction $418,305 
 
 Collier Boring works have been completed and the construction is in progress, on time and on budget. 

 

 925 1101 Burwood Hwy, Ferntree Gully (Forest Rd to Toyota) - Reconstruction $90,000 
 
 Dobson Contract works are completed and Practical Completion Inspection carried out. 

 

 928 Barmah Drive, Wantirna (No. 49 to No. 57) Reconstruction $60,000 
 
 Collier Contract works are completed and Practical Completion Inspection carried out. 

 

 929 Albert Avenue, Boronia (Chandler Rd to Bambury St) Reconstruction $380,000 
 
 Chandler Contract works are completed and Practical Completion Inspection carried out. 

 

 930 Forest Road, Ferntree Gully Reconstruction Stage 1 & 2 $860,000 
 
 Dobson Contract works are completed and Practical Completion Inspection carried out. 

 

 932 Burwood Highway - service road, Ferntree Gully Stage 1 & 2 $505,000 
 
 Dobson Contract works are completed and Practical Completion Inspection carried out. 

 

 934 Sheraton Crescent, Ferntree Gully - Reconstruction $200,000 
 
 Friberg Contract works are completed and Practical Completion Inspection carried out. 
 
 939 Millers Reserve, Boronia Oval Renewal $48,186 
 
 Chandler Project complete. 

 

 941 Knox Regional Netball Centre - Court Renewals $70,302 
 
 Dobson Vegetation works completed. 

 

 942 Tree Management $99,321 
 
 All Wards Works undertaken as required in conjunction with Council initiatives. 



 

Knox City Council Project Status Report 18-Mar-2020 
 
 Project  Project Name Total  
 Number Approved  
 

Page 7 of 20 
 

 

 944 Knox Central (Operations Centre Relocation) $14,986,608 
 
 Dinsdale Building works 95% competed, site works 85% completed. Some delays caused by  
 non-documented items. Revised Practical Completion date April 18, 2020. 

 

 946 Boronia Precinct Planning $186,124 
 
 Baird Council is awaiting authorisation from the Minister for Planning to prepare and exhibit Planning  
 Scheme Amendment C178knox to implement the Boronia Renewal Strategy, by introducing  
 planning related objectives, strategies and controls into the Knox Planning Scheme. Subject to  
 receiving Ministerial authorisation, the strategy will be revised in response to any authorisation  
 conditions before proceeding to the amendment process. 

 

 948 Modular Building Program (Modern Construction Systems) $3,653,420 
 
 All Wards Seebeck and Liberty assessment and report complete. Expected to be awarded by end of  
 March/early April. Lakesfield Pavilion progressing to detailed design with tender mid May. 

 

 950 Family & Children’s Services Buildings & Facilities $398,833 
 
 All Wards Bernie Seebeck and UFTG Preschools bathroom upgrades both well underway with expected  
 completion by April 2020. 

 

 951 Community Toilet Replacement Program $430,818 
 
 All Wards Wicks reserve RFQ period mid March - end of March. Contractor expected to be appointed by  
 mid-late April. Some carry forward expected. Liberty Pavilion co-locatable toilet module is  
 expected to be awarded by April with some carry forward expected. 

 

 954 Knox BMX Track - New Storage & Start Gate Structure $226,282 
 
 Friberg Completed. 

 

 957 Kings Park, Upper Ferntree Gully - New Floodlighting (Oval 2) $14,008 
 
 Dobson Project complete. 

 

 958 Liberty Avenue Reserve, Rowville - New Floodlighting $18,000 
 
 Taylor Project complete. Awaiting invoices. 

 

 961 Knox Regional Netball Centre Floodlight Outdoor Courts 5 to 8 $198,130 
 
 Dobson Part of masterplan works, concept design process currently being finalised. 

 

 965 Billoo Park Preschool - Toilet and Storage Upgrade $175,000 
 
 Collier Project complete. 

 

 968 Flamingo Preschool, Wantirna South - Verandah Extension $57,840 
 
 Collier Project Completed. Awaiting invoices. 
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 969 Orana Neighbourhood House Kitchen Upgrade $25,000 
 
 Dinsdale Project complete. 

 

 982 Anne Road, Knoxfield LATM Stage 1 - Installation $89,217 
 
 Friberg To be completed in conjunction with Stage 2 line marking works and road resurfacing program. 

 

 994 Picketts Reserve, Ferntree Gully Masterplan Implementation Stage 3 $296,200 
 
 Baird Further design development currently underway. Stakeholders have been advised of adjustment  
 to project timelines. 

 

 995 Peregrine Reserve, Rowville - Masterplan Implementation Stage 1 $521,078 
 
 Taylor Construction has commenced onsite with demolition & earthworks currently underway. 

 

 997 Llewellyn Reserve, Wantirna South - Masterplan Implementation $122,080 
 
 Scott This project is on hold while Council investigates past land use and waste issues. 

 

 998 Templeton Reserve, Wantirna - Masterplan Implementation Stage 3 $460,184 
 
 Collier (1) Masterplan Stage 2 construction complete. (2) Car park upgrade and multi-court complete. 

 

 999 Lewis Park, Wantirna South - Masterplan Implementation $538,762 
 
 Dinsdale Concept design for the Waterway component of the project progressing well. 

 

 1000 Stud Park Reserve, Rowville - Masterplan Implementation Stage 3 $417,584 
 
 Tirhatuan Footpath connection currently under construction. 

 

 1001 Scoresby Village Reserve, Masterplan Implementation $382,500 
 
 Tirhatuan Tender awarded. Construction to commence late April. 

 

 1002 Egan Lee Reserve, Knoxfield Masterplan Implementation $300,000 
 
 Scott Public tender phase is currently underway with tenders closed. 

 

 1003 Wantirna Reserve - Masterplan $15,320 
 
 Collier This project is on hold while Council investigates past land use and waste issues. 

 

 1005 Neighbourhood Green Streets $91,999 
 
 All Wards Planting to commence along Dorset Rd and Scoresby Rd in April 2020. Project information  
 currently being circulated to local residents. 

 

 1006 Bush Boulevards $141,999 
 
 All Wards Design of gravel parking areas along Boronia Road with suitable bush planting to commence in  
 March. 
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 1009 Talking Tanks Initiative - Flood Protection $265,592 
 
 All Wards Project completed in February 2020. 

 

 1016 Kings Park Solar Panel Installation $9,091 
 
 Dobson Project complete. 

 

 1046 Scoresby Recreation Reserve - New DDA Toilet $150,000 
 
 Tirhatuan Design documentation complete. Request for quotations to be sought late March with view to  
 appointing Contractor early May. 

 

 1054 Knox Regional Sports Park - Stages 2 and 3 $149,428 
 
 Scott Design and cost estimate work for Victorian Association of Radio Model Soaring (VARMS) club  
 relocation is nearing completion. 

 

 1068 Rowville (Seebeck) Reserve - Multipurpose Community Workshop $342,328 
 
 Taylor Building permit was issued on the 10/03/2020, our electrical contractor commenced work on the  
 12/03/2020. 

 

 1097 Wally Tew Reserve - Storage Facility $52,976 
 
 Dobson Project complete. Funds to be transferred to Modular Building Program. 

 

 1105 Batterham Reserve, The Basin - Cricket Nets Replacement $240,995 
 
 Chandler Cricket nets installation completed with remainder of footpath works nearing completion. 
 Lighting contract works completed with final lighting report imminent. 
 
 1106 Batterham Reserve, The Basin - Extension to existing pavilion change rooms  $304,759 
  (female change): 
 
  ChandlerWorks progressing onsite with completion expected early April. 

 

 1112 Selman Avenue (2), Ferntree Gully (Spring St to Station St) $280,000 
 
 Dobson Contract works are completed and Practical Completion Inspection carried out. 

 

1114 Studfield Shopping Centre Pavement Renewal $413,940 
 
 Dinsdale Detailed design plans finalised and Quote received. Works Authorisation Certificate approved  
  with construction commenced from 2 March 2020.  Trader engagement ongoing. 

 

 1115 Milpera Reserve, Wantirna - Oval Renewal $850,000 
 
 Collier Planting progressing as expected. 

 

 1117 Batterham Reserve, The Basin - Tennis Court Renewals $100,000 
 
 Chandler Project on hold while scoping discussions continue with Leisure department and the Tennis  
 Club. This will possibly lead to a report to Council from Leisure. 



 

Knox City Council Project Status Report 18-Mar-2020 
 
 Project  Project Name Total  
 Number Approved  
 

Page 10 of 20 
 

 

 1118 Wantirna Reserve, Wantirna - Cricket Net Renewals $30,000 
 
 Collier All works on this site are on hold pending soil condition report. 

 

 1119 Wantirna Reserve, Wantirna - Tennis Court Renewals $539,594 
 
 Collier Initial scoping discussions have been held with Leisure and the Tennis Club.  Concept layout  
 prepared. Design on hold pending outcome of soil geotechnical investigations and overall  
 development of Wantirna Reserve.  Draft geotech report submitted to Council Officers for feedback. 

 

 1120 Templeton Reserve, Wantirna - Tennis Court Renewals $583,550 
 
 Collier Detailed design complete, tenders have closed and recommendation for tender appointment  
 presented to March SPC and approved.  Contractor to be appointed and construction is  
 expected to commence around early April 2020. 

 

 1121 Eildon Park, Rowville - Cricket Net Renewal $260,000 
 
 Taylor Works to commence March 2020. 

 

 1122 Knox Regional Sports Park - Soccer Cages Renewal $20,000 
 
 Scott Board replacement on hold. 

 

 1123 Public Tennis / Netball / Basketball Court Renewals $137,360 
 
 All Wards Project completed. 

 

 1124 Sporting Oval Fencing Renewals $120,000 
 
 All Wards Contractor has ordered parts - install once parts are in. 

 

 1125 Stormwater Harvesting Infrastructure Renewal $72,560 
 
 All Wards Bayswater installed. Identifying other grounds for install. 

 

 1126 Knox Skate & BMX Park – New Youth Pavilion $673,612 
 
 Friberg Project currently out to tender with Contractor expected to be appointed mid-late April. 

 

 1128 Gilbert Park Reserve, Knoxfield - New Drainage $36,500 
 
 Friberg Drainage from last season has performed extremely well. No further drainage required. 

 

 1129 Picketts Reserve, Ferntree Gully - Floodlighting Upgrade $250,000 
 
 Baird Works have commenced onsite. Delay in pole delivery from China -  
 completion now expected early April. 

 

 1130 Wantirna Reserve, Wantirna - Floodlighting and Security Lighting $300,000 
 
 Collier Works deferred to 20/21. 
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 1131 Carrington Park Reserve, Knoxfield - Floodlighting Upgrade $250,000 
 
 Friberg Works commenced onsite. Expected completion now early April due to delay in pole delivery. 
  

 

 1132 Arcadia Reserve (Scouts), Rowville - Carpark Upgrade $100,000 
 
 Tirhatuan Detailed design nearing completion with review to follow. 

 

 1133 Arts Facility Planning Documentation $15,474 
 
 All Wards Replacement of fire curtain structures in line with facility audit requirements. Project budget now  
 fully expended. 

 

 1134 Ferntree Gully Arts Centre & Library Deck Enclosure $50,000 
 
 Dobson Facility functional audit is underway to identify the most effective ways to improve and enlarge  
 usable space at FTGCAC - scoping options with stakeholders presently. To be carry forward for  
 internal reconfiguration of space during 20/21. 

 

 1135  Theatre Lighting Upgrades $30,000 
 
 Dinsdale Project complete, all theatre house lights upgraded. 

 

 1136 Arts Facility Upgrades $95,978 
 
 All Wards Knox Community Arts Centre electrical works completed for stage lighting project. Contractors  
 expected to be appointed for dressing room upgrades, external painting works by end of April. 

 

 1140 Community Facility Signage Upgrade $2,500 
 
 All Wards Project expected to be completed by end of June. 

 

 1144 Boronia Road, Bayswater (Edinburgh Rd to Scoresby Rd) - Footpath - Construction $106,040 
 
 Dinsdale Concept plan prepared.  Awaiting feedback on outcome of consultation process with property  
 owners and VicRoads. 

 

 1145 Glenfern Road, Ferntree Gully (Norman St to Trafalgar St) - Footpath - Construction $79,228 
 
 Dobson Review of initial detailed design completed.  Section of pathway requires a re-design as a result.  
 Services have been proved and discussion of scope now required as a result. 

 

 1146 Wellington Road, Rowville (Straughan Close to Napoleon Road) - $95,000 
  Footpath  - Construction 
 
Taylor Design plan finalised. Estimate being prepared. 

 

 1148 Montana Avenue, Boronia - Footpath - Construction $69,379 
 
 Chandler Possible layouts have been prepared.  A road safety audit on proposals is being sought by  
 Traffic Department. 
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 1150 Knoxfield LATM Precinct Stage 2 - Installation $180,000 
 
 Scott Installation of treatments is progressing with approximately 60% already installed.  Awaiting  
 further quotations and MOA to finalise works. 

 

 1151 Forest Road - Stockton to Dorian Isolated Traffic Treatment (Hot Spot) Program -  $94,412 
 Dobson Installation 
 
 Completed. 

 

 1152 Burwood Hwy, Upper Ferntree Gully Shared Path Link 1 (Construct) $161,806 
 
 Dobson On hold pending result of Burwood Hwy Shared Path Overpass Bridge feasibility study. 

 

 1155 Kelletts Road, Rowville (Stud Rd to Taylors Lane) - Shared Path - Design $25,000 
 
 Taylor Design plan finalised. Waiting on consultant's estimate. 

 

 1158 Timmothy Drive, Wantirna South Underpass - Solar Lighting Upgrade $17,865 
 
 Scott New lighting installed. Project completed. 

 

 1162 Templeton Street, Wantirna - Linemarking and Intersection Treatments (Design) $70,000 
 
 Collier Design plan finalised. Estimate being prepared. 

 

 1163 Renou Road, Wantirna South - Intersection Treatments $197,000 
 
 Collier Design plan finalised. Estimate being prepared. 

 

 1164 Coleman Road, Boronia - Linemarking and Sharrows $45,000 
 
 Dinsdale Design plan finalised. Estimate being prepared. 

 

 1165 Mowbray Drive, Wantirna South - Parking and Intersection Treatments $16,992 
 
 Scott Design plan finalised. Estimate is being prepared. 

 

 1166 Timmothy Drive, Wantirna South - Intersection Treatments $35,000 
 
 Scott Design plan finalised. Estimate being prepared. 

 

 1170 Mountain Highway, Boronia (near Scoresby Rd) - Footpath Connection 4 $80,000 
 
 Baird Undertaking negotiations for license agreement. 

 

 1171 Fairpark Reserve, Ferntree Gully - Masterplan Implementation Stage 3 $678,326 
 
 Baird Melbourne Water are progressing with the Blind Creek Daylighting works. Rockwork continues  
 and foundations for the platform in progress. 

 

 1172 Tormore Reserve, Boronia - Masterplan Implementation Stage 4 $489,619 
 
 Baird Project has reached practical completion. 13 week maintenance period in progress. 
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 1173 Quarry Reserve, Ferntree Gully - Masterplan Implementation Stage 2 $1,123,508 
 
 Dobson (1) Masterplan works - Construction of picnic area, lookout, play space and fishing platforms on  
 track for completion end March with official site opening on 31st March 2020. (2) Security  
 Fencing - Contract works for perimeter fencing completed and Practical Completion inspection  
 programmed for 4 March '20. 

 

 1174 Principal Avenue - Dorset Road Streetscape Upgrade $36,802 
 
 Chandler Planting to commence along Dorset Rd and Scoresby Rd in April 2020. Project information  
 currently being circulated to local residents. 

 

 1175 Orson Street, Scoresby (Flood Protection) - Detailed Design $50,000 
 
 Tirhatuan Conceptual design completed. 

 

 1176 Solar in Community Facilities $90,000 
 
 All Wards Solar Panel Installations at Murrindal Children's Centre has been completed.  Awaiting  
 Certificate of Electrical Safety and Data monitoring software installation to complete project. 

 

 1180 Koolunga Reserve, FTG - Wetland Construction $282,306 
 
 Chandler Construction is anticipated to start in May 2020. 

 

 1182 Norvel Quarry Reserve Water Quality System - Design & Construction $40,000 
 
 Baird Awaiting developer response to Council comments on submitted Stormwater Quality  
 Management Plan, prior to approval. 

 

 1183 Peregrine Reserve - Wetland treatment system - Design $50,000 
 
 Taylor Detailed Design process underway and due for completion by 30 June, for construction delivery  
 in 2020-2021 in line with the Peregrine Reserve Master Plan priorities. 

 

 1184 Egan Lee Reserve Masterplan - Wetland treatment system - Design $50,000 
 
 Scott Detailed Design well underway and should be completed end June in readiness for construction  
 delivery in 2020-2021. 

 

 1195 Boronia Safer Communities $120,411 
 
 Baird Project completed awaiting invoice. 

 

 1207 Eildon Park Reserve, Rowville - Drainage Renewal Works Oval 2 $150,000 
 
 Taylor Drainage works complete. Fertiliser and top-dress to begin next month. 

 

 1208 Fairpark Reserve, Ferntree Gully - Drainage Renewal Works Oval 1 $150,000 
 
 Baird Works commenced. Services located and ring main finished and closed. 

 

 1216 Carrington Park Reserve, Knoxfield - Cricket Net Renewal $250,000 
 
Friberg Works to commence in March 2020. 
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 1217 Boronia Activity Centre and Station Precinct Renewal Project $95,000 
 
 Baird Council has appointed MGS Architects to this project. Inception and preliminary workshops  
 have occurred with Public Agencies and Council’s departments to identify major issues,  
 considerations and opportunities to a concept plan for this study area. 

 

 1222 Ramon Cowling Bushland Reserve - New Walkway $0 
 
 Chandler Planning underway for the design and installation of discs for the boulders and bespoke signage  
 for the site. 

 

 1225 Commercial Road, Ferntree Gully (Burwood Highway to Wilson St) - Design $70,000 
 
 Baird Detailed Design nearing completion with design review anticipated for mid-March. 

 

 1226 Lewis Road, Wantirna South (Tilba Pl to Kanooka Rd) - Design $35,000 
 
 Dinsdale Detailed design 30% complete.  Expected to complete design by early April with review to  
 follow. 

 

 1227 Albert Street, UF'tree Gully (Talaskia Rd to Townley Place) - Design $33,000 
 
 Dobson Detailed design and design review completed - included footpath design on high side within  
 scope of works. 

 

 1228 Malvern Street, Bayswater (Edelmaier St to Scoresby Rd) - Design $35,000 
 
 Baird Detailed design delayed and scope to be confirmed. 

 

 1229 Sullivan Court, Wantirna (Rachelle Drive to End) - Design $12,000 
 
 Collier Project delayed to align with construction program. 

 

 1230 Wanaka Close, Rowville (Erie Avenue to End) - Design $10,000 
 
 Tirhatuan Project delayed to align with construction program. 

 

 1231 Winnifred Crescent, Knoxfield (Allister Close to Christie Close) - Design $18,000 
 
 Friberg Project delayed to align with construction program. 

 

 1232 Chandler Road, Boronia (Floriston Rd to Albert Ave) - Design $35,000 
 
 Chandler Internal meeting arranged with Boronia Renewal Project Team to discuss concept plan for  
 Chandler Rd.  Decision made to defer project until further instruction is received from the Project  
 Team. 

 

 1233 Knox Park, Knoxfield - Turf Renewal $125,000 
 
 Friberg Ground fertilised and top-dressed on schedule. 

 

 1234 Knox Athletics Track, Knoxfield - Pathway Renewals $30,000 
 
 Friberg Works completed. 
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 1235 Lakesfield Reserve. Lysterfield - Drainage Renewal Works $150,000 
 
 Dobson Contractor finished drainage works. Ground is now on fertiliser and top-dress schedule. 

 

 1236 Windermere Reserve, Ferntree Gully - Oval Renewal - Design $15,000 
 
 Friberg Awaiting design. 

 

 1237 Carrington Park Senior Citizen Centre - Design $85,000 
 
 Friberg Tender evaluation for the detailed design is in progress. 

 

 1238 BAMP Facility Upgrades $1,200,000 
 
 All Wards Projects identified on program continuing to be scoped, designed and tendered for initial  
 construction to commence in late 2019/20. Expectation is that proportion of funding will be  
 carried forward as program development is progressed. 

 

 1247 Boronia Youth Hall Demolition and Pop Up Park $18,951 
 
 Baird Completed. 

 

 1258 Ferntree Gully Bowls Club - New Floodlighting $135,000 
 
 Dobson Works have commenced onsite. Awaiting pole delivery which has been delayed.   
 Works now expected to be complete early-Mid April. 

 

 1259 Carrington Park Reserve, Knoxfield - Paving and Pathway Upgrade $85,000 
 
 Friberg Works being managed in conjunction with Major Initiatives Unit. 

 

 1260 Bayswater Bowls Club - New Accessibility Pathway $60,000 
 
 Dinsdale Met club representatives on site and scope clarified and adjusted.  Gas, Electrical & Water  
 services to bowling club proved.  Project re-survey and detailed design progressing. 

 

 1261 Wantirna Reserve - Car Park Upgrade (Design) $40,000 
 
 Collier Design on hold pending outcome of soil geotechnical investigations. Overall development  
  of Wantirna Reserve.  Draft geotech report submitted to Council Officers for feedback. 

 

 1262 Cultural Facilities - Knox Pop Up Events Trailer & Kit $20,000 
 
 All Wards Purchases continue to be processed and planned, will be expended within 2019/20. 

 

 1263 Cultural Facilities - Theatre Equipment Upgrade $26,000 
 
 All Wards Completed. 

 

 1264 Knox Regional Netball Centre - Amenities Upgrade $50,000 
 
 Dobson Female and male amenities completed. Awaiting invoices. 
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 1265 Park Crescent Children and Family Centre Refurbishment, Boronia - Design $78,500 
 
 Baird Design process underway with detailed design/cost plans expected by mid May 2020. 

 

 1266 Rowville Children and Family Centre Refurbishment $92,000 
 
 Tirhatuan Detailed design process underway with detailed designs/cost plans expected by early-mid May. 

 

 1267  Early Years Facilities - Landscaping Upgrades $150,000 
 
 All Wards Scoping continues, project on schedule. 

 

 1268 The Fields Preschool (north side), Rowville - Verandah $10,000 
 
 Taylor Design only project. Scoping to be completed by end of May 2020. 

 

 1269 Rosa Benedikt Community Centre, Scoresby - Minor Upgrade $25,000 
 
 Tirhatuan Completed. 

 

 1270 Heany Park Scout/Community Pavilion, Rowville - Scoping $50,000 
 
 Taylor Project will be completed by June 30th. 

 

 1271 Wantirna Community Infrastructure Planning $60,000 
 
 Collier On hold. 

 

 1272 Valerie Street, Boronia (Icase Court - Boronia Road) - Footpath - Construction $60,000 
 
 Baird Project completed. 

 

 1273 Myrtle Crescent, Ferntree Gully (West Side at Moore Street) - Footpath - Scoping $15,000 
 
 Dobson Formal valuation obtained. Awaiting response from property owner to proceed with agreements. 

 

 1274 Mountain Hwy, The Basin (Wicks Road - Claremont Ave) - Footpath - Design $40,000 
 
 Chandler Design program has been adjusted with project scope to be confirmed. Survey & design  
 scheduled for December with construction to follow, subject to Council budget approval. 

 

 1275 Old Belgrave Road, Upper Ferntree Gully (Talaskia Road - Edward Street) -  $15,000 
  Footpath - Scoping 
 
Dobson Walk-through on site suggests a very complex project.  Recommendation made to significantly  
 alter scope and to defer project until this is confirmed.  Awaiting outcome. 

 

 1276 Liverpool Road, The Basin (Mountain Hwy to Liverpool Rd retarding basin) - Footpath -  $25,000 
 Chandler Design 
 
 Finalising survey. 



 

Knox City Council Project Status Report 18-Mar-2020 
 
 Project  Project Name Total  
 Number Approved  
 

Page 17 of 20 
 

 

 1277 Blackwood Park Drive, Ferntree Gully - Bridge Replacement $140,000 
 
 Dobson Tender for Design & Construction contract well underway.  Cultural Heritage Management Plan  
 not required with approval received on Preliminary Aboriginal Heritage Test.  
 Tender closure has been extended to 17 March 2020. 

 

 1278 Clauscen Drive, Rowville LATM - Design $15,000 
 
 Tirhatuan Undertaking design. 

 

 1279 Elton Road and Holme Road, Ferntree Gully, Isolated Traffic Treatment (Hot Spot)  $50,000 
  Program 
 
Friberg Amending design plans to change kerb profile and line marking. 

 

 1281 Ferntree Gully Road (Stud Road - Henderson Road) - Shared Path - Scoping $32,000 
 
 Tirhatuan Investigating lease agreement. 

 

 1282 Ferntree Gully Road (Rushdale Street - Bunjil Way), Knoxfield - Shared Path - Scoping $10,000 
 
 Friberg Establishing ownership of service road. 

 

 1284 Blind Creek Trail, Boronia - Road Crossing Improvement $60,000 
 
 Works currently being programmed for construction. 

 

 1285 Collier Reserve, Wantirna - Bicycle Repair Station $7,000 
 
 Collier Completed in October 2019. 

 

 1286 Power Road, Bayswater - Bicycle Repair Station $7,000 
 
 Baird Completed in October 2019. 

 

 1287 Liberty Reserve, Rowville - Bicycle Repair Station $7,000 
 
 Taylor Installed. 

 

 1288 Tim Neville Arboretum, Ferntree Gully - Bicycle Pump Station $7,000 
 
 Dobson Installed. 

 

 1289 The Basin Triangle Bicycle Repair Station $7,000 
 
 Chandler Completed in October 2019. 

 

 1290 Colchester Reserve, Boronia - Bicycle Repair Station $7,000 
 
 Chandler Completed in October 2019. 

 

 1291 Fairpark Reserve, Ferntree Gully - Bicycle Pump Station $7,000 
 
 Baird Completed in October 2019. 
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 1292 Blind Creek Lane, Wantirna South - Bicycle Repair Station $7,000 
 
 Scott Completed in October 2019. 

 

 1293 Henderson Road Link, Rowville - Bicycle Repair Station $7,000 
 
 Friberg Installed. 

 

 1294 Gresford Road, Wantirna - Wayfinding Link $1,000 
 
 Collier Signs installed. 

 

 1295 Freedman Avenue, Boronia - Wayfinding Connection $1,000 
 
 Baird Signs installed. Works completed. 

 

 1296 Pumps Road, Wantirna South - Wayfinding to Eastlink $1,000 
 
 Collier Signs installed. Work completed. 

 

 1297 Amesbury Avenue, Wantirna - Intersection Treatments Design $20,000 
 
 Collier Awaiting for design for Wantirna Cycling Link from consultant to inform the design of Amesbury  
 Avenue. 

 

 1298 Wentworth Avenue at Lansell Ct, Rowville, Splitter Island $10,000 
 
 Taylor Works completed. 

 

 1299 Albert Avenue, Boronia - School Crossing Relocation $30,000 
 
 Chandler Amending plans after initial resident consultation. 

 

 1300 Parking Management Plan Implementation $50,000 
 
 All Wards Upper Ferntree Gully and Ferntree Gully commercial areas completed. Consulting with some  
 residential streets. Boronia Plan endorsed and about to start updating signage in commercial  
 area. 

 

 1301 Mountain Hwy, Boronia (Macquarie Pl to Bus Stop 15853) - Footpath Connection $60,000 
 
 Chandler Design currently being finalised. 

 

 1302 Forest Road, Ferntree Gully (Lane Rd to Bus Stop 15625) - Footpath Connection $15,000 
 
 Dobson Works Completed 

 

 1303 Napoleon Road, Rowville (Bus Stop 15209 to School Crossing) - Footpath Connection $40,000 
 
 Taylor Further survey complete and design prepared to PTV requirements. 
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 1304 Mountain Highway, Boronia (GSK site to Colchester Rd) - Footpath Connection 3 -  $5,000 
  Design 
 
Chandler Concept plan to be prepared. 

 

 1305 Mountain Highway, Boronia (981 to 1019 Mountain Hwy ) - Footpath Connection 5 - Design $5,000 
 
 Chandler Concept plan to be prepared. 

 

 1306 Dog Park - Designs $60,000 
 
 All Wards Concept designs drafted with internal consultation scheduled for March 2020. 

 

 1307 Batterham Park, The Basin - Masterplan Implementation $60,000 
 
 Chandler Planting plan concept design in progress. 

 

 1308 Kevin Ave, FTG UFTG Flood Investigation - Scoping $30,000 
 
 Dobson Mitigation options review completed. Quotes have been requested to validate the mitigatory  
 measures. 

 

 1309 1825 Ferntree Gully Road - Flood Mitigation Works $50,000 
 
 Friberg Onsite construction is anticipated to start of April. Expected to complete in June 2020. 

 

 1310 Flood Mitigation Reactive Complaints Upgrade Works $250,000 
 
 All Wards Completed in December 2019. 

 

 1311 Major Roads LED Streetlight Replacement - Design $100,000 
 
 All Wards Final Report for business case for Major Road LED streetlight Replacement has been  
 completed.  The information to be used to inform the next Capital Works Budget for 2020/21. 

 

 1312 Landfill Sites as Solar Farms - Feasibility Study $50,000 
 
 All Wards Final report on the feasibility of solar farm on the Wantirna South Landfill site is expected in  
 early April 2020. 

 

 1313 Alexander Cres Reserve FTG - Wetland Treatment System - Scoping & Analysis $20,000 
 
 Friberg Conceptual design completed. 

 

 1315 Fairpark Reserve - Pavilion Upgrade (incorporating U3A extension) $60,000 
 
 Baird Concept design work is underway, following the appointment of an architectural consultant. The  
 intention is to work through concept options with the stakeholders in April/May and to have a  
 finalised concept design by July 2020. 

 

 1316 Rowville Recreation Reserve - Car Park Upgrade (Design) $8,000 
 
 Taylor Scoping of a number of infrastructure works at this reserve is in progress. Detailed design of car  
 park will be initiated following completion of this stage. 
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 1317 Batterham Reserve, The Basin - Oval/Turf Renewal $45,000 
 
 Chandler Contractor unable to supply quoted Santa Ana Couch / works. Too late in the season to engage  
 another contractor. 

 

 1318 Miller Park Reserve - Cricket Net Renewal - Design $18,750 
 
 Chandler Awaiting design. 

 

 1319 Gilbert Park Reserve, Knoxfield - Batting Cage Renewal $7,500 
 
 Friberg Carry forward to 20/21 - Works to commence after the new pavilion development. 

 

 1320 Eildon Park Reserve, Rowville - Tennis Court Renewals $43,750 
 
 Chandler Design scheduled for May/June. 

 

 1321 Millers Reserve, The Basin - Tennis Court Renewals - Design $37,375 
 
 Chandler Design well underway with court dimensions required to be mainly extended north towards trees  
 in consultation with club.  Delay likely due to need to prepare a Tree Removal permit. 

 

 1322 Glenfern Park (FTGTC) - Tennis Court Renewals - Design $26,250 
 
 Chandler Design will be delayed into new financial year. 

 

 1357 Batterham Reserve, The Basin - Pavilion Refurbishment & Path and Access Works $400,000 
 
 Chandler Social club refurbishment works are complete. Amenities refit being undertaken as part of  
 Building extension project. Building extension works expected to be completed early April. 
 
 1362 Shared Path Lupton Way-Erica Avenue to Dorset Road. $0 
 
 Baird Consultation process completed. Undertaking concept plan design and discussion with key  
 authorities. 

 

 1367 Rowville Tennis Courts 1-4 Repairs $0 
 
 Taylor Project complete. 
 
 Total:  $102,941,725 
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14.1.2 COVID-19 - Revised Instruments of Delegation

SUMMARY:  Coordinator Governance, Andrew Dowling

The COVID-19 pandemic is escalating on a daily basis and it considered prudent to ensure 
Council is in a position to be agile and timely in its decision-making in the event that Council is 
unable to convene Council Meetings.  Revised Instruments of Delegation have been therefore 
been prepared to ensure that in extraordinary circumstances, the Chief Executive Officer has the 
appropriate powers to ensure the business of Council can continue, and that there is 
opportunity for Councillors to continue to have input into those decisions.  

RECOMMENDATION

That Council:

A. In the exercise of the powers conferred by s 98(1) of the Local Government Act 1989 (the 
Act) and the other legislation referred to in the Instrument of Delegation to the Chief 
Executive Officer (Attachment 1 to this report), Knox City Council (Council) resolves that:

1. There be delegated to the person holding the position, acting in or performing the duties 
of Chief Executive Officer the powers, duties and functions set out in the Instrument of 
Delegation to the Chief Executive Officer, subject to the conditions and limitations 
specified in that Instrument.

2. The instrument comes into force immediately the common seal of Council is affixed to 
the instrument.

3. On the coming into force of the instrument, the Instrument of Delegation to the Chief 
Executive Officer made on 26 June 2017 be revoked.

4. The duties and functions set out in the instrument must be performed, and the powers 
set out in the instruments must be executed, in accordance with any guidelines or 
policies of Council that it may from time to time adopt.

5. It is noted that the instrument includes a power of delegation to members of Council 
staff, in accordance with s 98(3) of the Act.

B. In the exercise of the powers conferred by section 98(1) of the Local Government Act 1989 
(the Act) and the other legislation referred to in the Instrument of Delegation – Planning 
(Attachment 2 to this report), Knox City Council (Council) resolves that -  

1. There be delegated to the members of Council staff holding, acting or performing the 
duties of the offices or positions referred to in the attached Instrument of Delegation – 
Planning, the powers, duties and functions set out in that instrument, subject to the 
conditions and limitations specified in the instrument;  

2. The instrument comes into force immediately the common seal of Council is affixed to 
the instrument.

3. On the coming into force of the instrument, the Instrument of Delegation – Planning in 
force since 28 August 2017 be revoked; and 
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4. The duties and functions set out in the instrument must be performed, and the powers 
set out in the instruments must be executed, in accordance with any guidelines or 
policies of Council that it may from time to time adopt.

1. INTRODUCTION

Section 98 of the Local Government Act 1989 empowers Council to delegate its powers, duties or 
functions with some strategic exemptions such as setting rates, borrowing funds and adopting a 
budget.    In granting delegations, Council is not granting unfettered power to Council staff or 
relinquishing its own powers.  

In the ordinary course of business, delegations are necessary to facilitate effective functioning of 
Councils as they enable day-to-day decisions to be made in relation to routine administrative and 
operational matters.  

In the context of the COVID-19 pandemic, it is considered appropriate to provide the Chief 
Executive Officer with additional powers to ensure the business of Council and Committee 
meetings can efficiently be managed in the coming months.

The affected instruments of delegation are the Instrument of Delegation to the Chief Executive 
Officer, and the Instrument of Delegation – Planning.  The Instrument of Delegation – Planning 
was the subject of a separate report to the Council meeting of 30 March 2020 (Item 6.5 Revised 
Instruments of Delegation to Members of Council Staff).  Subsequent the distribution of the 
agenda for the meeting, additional amendments are recommended to this instrument and 
consequently an alternate officer recommendation circulated with respect to Item 6.5 for 
consideration by Council.

It is noted that unless revoked sooner, these revised delegations will require further review by 
Council before 1 September 2020, in accordance with the recently passed Local Government Act 
2020.

2. DISCUSSION

Instrument of Delegation to the Chief Executive Officer

The Chief Executive Officer’s Instrument of delegation has been re-drafted such that the 
conditions and limitations ordinarily imposed by Council on the powers delegated to the Chief 
Executive Officer will not apply in particular circumstances.  While the result is to grant the Chief 
Executive Officer greater delegated powers, those additional powers may only be exercised when 
very specific pre-conditions have been satisfied.

The three pre-conditions are:

 a State of Emergency declared under the Public Health and Wellbeing Act 2008 or State of 
Disaster declared under the Emergency Management Act 1986; 

 the Chief Executive Officer taking reasonable steps to consult with Councillors as outlined 
in the Instrument;

 the Chief Executive Officer forming the opinion that any meeting of Council which would 
otherwise determine the issue, take the action or do the act or thing will lapse for want of 
a quorum.
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In such circumstances, the Chief Executive Officer may then:

1. award a contract exceeding the value of: 
1.1 $1,000,000 (including GST) for a single transaction; or 

1.2 in the case of a multi-year contract, $500,000 (including GST) per annum for 
each year of the contract, up to 5 consecutive years

whichever is the greater;
2. make, amend or revoke a local law under Part 5 of the Act;
3. approve the Council Plan under s 125 of the Act;
4. adopt the Strategic Resource Plan under s 126 of the Act;
5. prepare or adopt the Budget or a Revised Budget under Part 6 of the Act;
6. adopt the Auditor's report, Annual Financial Statements, Standard Statements 

and Performance Statement under Part 6 of the Act;
7. determine pursuant to s 37 of the Act that an extraordinary vacancy on Council 

not be filled;
8. exempt a member of a special committee who is not a Councillor from submitting 

a return under s 81 of the Act;
9. appoint Councillor or community delegates or representatives to external 

organisations; or
10. return the general valuation and any supplementary valuations; 
11. change the manner in which Council holds its elections; 
12. enter into any contract for the sale, purchase or exchange of land with or without 

consideration (but not one relating to the disposal of any land for unpaid rates or 
charges); 

13. cause the Council to form, operate or become a member of any Corporation, 
trust, partnership or any other body or business for an entrepreneurial purpose, 
or participate in any other entrepreneurial activity capable of being conducted so 
as to directly or indirectly benefit the Council; 

14. establish a special committee or advisory committee of Council; 
15. establish any regional corporation of which the Council is intending to become a 

member; 
16. note declarations of impartiality by valuers pursuant to s 13DH(2) of the 

Valuation of Land Act 1960; 
17. waive a single debt above the value of $10,000;
18. impose, reduce, alter or waive any fee or charge, including interest which the 

Council may lawfully impose, above the value of $5,000; or 
19. dispose of any land for any unpaid rates and charges; and
20. determine an issue, take action or do an act or thing which would or would be 

likely to involve a decision which is inconsistent with a: 
- policy; or
- strategy adopted by Council.

Instrument of Delegation – Planning

The Instrument of Delegation – Planning was the subject of a routine revision to reflect minor 
legislative changes based on advice from Council’s solicitors, and current executive 
responsibilities.  The details of that review are set out in Item 6.5 of the Agenda circulated for the 
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30 March 2020 Council meeting.  This report should be read in conjunction with relevant parts of 
that report, entitled 6.5 Revised Instruments of Delegation to Members of Council Staff.

Since that review, additional amendments have been made to the delegations to the Chief 
Executive Officer in the Instrument of Delegation – Planning.  Consistent with the approach taken 
with the Chief Executive Officer’s Instrument of delegation, the amendments remove certain 
conditions and limitations imposed in the Instrument of Delegation – Planning when the same 
specified pre-conditions in the Instrument of Delegation to the Chief Executive Officer have been 
satisfied.

The sections of the Planning and Environment Act 1982 which are proposed to afford the Chief 
Executive Officer additional power, subject to the relevant pre-conditions are:

Section 61(1)(a) power to decide to grant a permit
Section 61(1)(b) power to decide to grant a planning permit with conditions
Section 61(1)(c) power to refuse the permit 
Section 61(2) duty to decide to refuse to grant a permit if a relevant 

determining referral authority objects to grant of permit
Section 61(2A) power to decide to refuse to grant a permit if a relevant 

recommending referral authority objects to the grant of permit
Section 61(4) duty to refuse to grant the permit if grant would authorise a 

breach of a registered restrictive covenant
Section 84(1) power to decide on an application at any time after an appeal is 

lodged against failure to grant a permit
Section 96G(1) power to determine to recommend that a permit be granted or 

to refuse to recommend that a permit be granted and power to 
notify applicant of the determination (including power to give 
notice under section 23 of the Planning and Environment 
(Planning Schemes) Act 1996) 

Section 178E(2)(a) power to amend or end the [s.173] agreement in accordance 
with the proposal

Section 178E(2)(b) power to amend or end the [s.173] agreement in a manner that 
is not substantively different from the proposal

Section 178E(2)(c) power to refuse to amend or end the [s.173] agreement
Section 178E(3)(a) power to amend or end the [s.173] agreement in accordance 

with the proposal
Section 178E(3)(b) power to amend or end the [s.173] agreement in a manner that 

is not substantively different from the proposal
Section 178E(3)(c) power to amend or end the [s.173] agreement in a manner that 

is substantively different from the proposal
Section 178E(3)(d) power to refuse to amend or end the [s.173] agreement
Section 184F(1) power to decide to amend or end an [s.173] agreement at any 

time after an application for review of the failure of Council to 
make a decision
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3. CONSULTATION

This report has been prepared in consultation with Council’s lawyer, Maddocks.  Councillors ahead 
also been briefed on the proposals. 

4. ENVIRONMENTAL/AMENITY ISSUES

Nil.

5. FINANCIAL & ECONOMIC IMPLICATIONS

Nil.

6. SOCIAL IMPLICATIONS

Nil.

7. RELEVANCE TO KNOX COMMUNITY AND COUNCIL PLAN 2017-2021

Goal 8 - We have confidence in decision making

Strategy 8.1 - Build, strengthen and promote good governance practices across government and 
community organisations

8. CONFLICT OF INTEREST

Under section 80c of the Local Government Act 1989 officers providing advice to Council must 
disclose any interests, including the type of interest. 

Author – Coordinator Governance, Andrew Dowling- In providing this advice as the Author, I have 
no disclosable interests in this report.

Officer Responsible – Director, City Development, Matt Kelleher - In providing this advice as the 
Officer Responsible, I have no disclosable interests in this report. 

9. CONCLUSION

It is recommended that Council adopt the revised Instruments of Delegation to ensure the 
organisation can continue to operate in any extraordinary circumstances which may arise as a 
consequence of COVID-19.

10. CONFIDENTIALITY

There are no items of a confidential nature in this report.

Report Prepared By:   Coordinator Governance, Andrew Dowling

Report Authorised By:  Director City Development, Matt Kelleher



2020-03-30 - Ordinary Meeting Of Council

6 of 123

Attachments

1. DRAFT Instrument of Delegation to the Chief Executive Officer [14.1.2.1 - 7 pages]
2. DRAFT Instrument of Delegation - Planning [14.1.2.2 - 110 pages]



Instrument of Delegation

Knox City Council

Instrument of Delegation

to

The Chief Executive Officer
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Instrument of Delegation

In exercise of the power conferred by s 98(1) of the Local Government Act 1989 (the 
Act) and any power of delegation conferred by any other Act, Knox City Council 
(Council) delegates to the member of Council staff holding, acting in or performing 
the position of Chief Executive Officer, the powers, duties and functions set out in the 
Schedule to this Instrument of Delegation,

AND declares that

1. this Instrument of Delegation is authorised by a Resolution of Council passed 
on 30 March 2020;

2. the delegation

2.1 comes into force immediately the common seal of Council is affixed 
to this Instrument of Delegation;

2.2 is subject to any conditions and limitations set out in the Schedule; 

2.3 must be exercised in accordance with any guidelines or policies 
which Council from time to time adopts; and

2.4 remains in force until Council resolves to vary or revoke it; and 

3. the member of Council staff occupying the position or title of or acting in the 
position of Chief Executive Officer may delegate to a member of Council staff 
any of the powers (other than the power of delegation conferred by s 98(3) of 
the Act or any other powers not capable of sub-delegation) which this 
Instrument of Delegation delegates to him or her.

THE COMMON SEAL OF KNOX CITY COUNCIL 
was affixed pursuant to a resolution of the Council 
made on the 30 March 2020 in the presence of 

Mayor   ……………………………………………….

Chief Executive Officer   ……………………………

Councillor   …………………………………………..
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SCHEDULE

1. The power to

1.1 determine any issue;

1.2 take any action; or

1.3 do any act or thing

arising out of or connected with any duty imposed, or function or power 
conferred on Council by or under any Act.

Conditions and Limitations

A. Only if: 

(a) there is a state of emergency declared under the Public Health and 
Wellbeing Act 2008 or state of disaster declared under the 
Emergency Management Act 1986; and 

(b) after following the procedure set out in the table below, the delegate 
forms the opinion that any meeting of Council which would otherwise 
determine the issue, take the action or do the act or thing will lapse 
for want of a quorum; and

(c) the delegate makes every reasonable endeavour to consult with 
Councillors, and have regard to any opinions which they express

may the delegate:

1. award a contract exceeding the value of: 

1.1 $1,000,000 (including GST) for a single transaction; or 

1.2 in the case of a multi-year contract, $500,000 (including 
GST) per annum for each year of the contract, up to 5 
consecutive years

whichever is the greater; 

2. make, amend or revoke a local law under Part 5 of the Act;

3. approve the Council Plan under s 125 of the Act;
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4. adopt the Strategic Resource Plan under s 126 of the Act;

5. prepare or adopt the Budget or a Revised Budget under Part 6 of the 
Act;

6. adopt the Auditor's report, Annual Financial Statements, Standard 
Statements and Performance Statement under Part 6 of the Act;

7. determine pursuant to s 37 of the Act that an extraordinary vacancy 
on Council not be filled;

8. exempt a member of a special committee who is not a Councillor 
from submitting a return under s 81 of the Act;

9. appoint Councillor or community delegates or representatives to 
external organisations; or

10. return the general valuation and any supplementary valuations; 

11. change the manner in which Council holds its elections; 

12. enter into any contract for the sale, purchase or exchange of land 
with or without consideration (but not one relating to the disposal of 
any land for unpaid rates or charges); 

13. cause the Council to form, operate or become a member of any 
Corporation, trust, partnership or any other body or business for an 
entrepreneurial purpose, or participate in any other entrepreneurial 
activity capable of being conducted so as to directly or indirectly 
benefit the Council; 

14. establish a special committee or advisory committee of Council; 

15. establish any regional corporation of which the Council is intending to 
become a member; 

16. note declarations of impartiality by valuers pursuant to s 13DH(2) of 
the Valuation of Land Act 1960; 

17. waive a single debt above the value of $10,000; 

18. impose, reduce, alter or waive any fee or charge, including interest 
which the Council may lawfully impose, above the value of $5,000; or 

19. dispose of any land for any unpaid rates and charges; and
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20. determine an issue, take action or do an act or thing which would or 
would be likely to involve a decision which is inconsistent with a: 

20.1 policy; or

20.2 strategy

adopted by Council.  

B. The delegate must not determine the issue, take the action or do the act or 
thing:

1. if the issue, action, act or thing is an issue, action, act or thing which 
is required by law to be done by Council resolution;

2. if the determining of the issue, the taking of the action or the doing of 
the act or thing cannot be the subject of a lawful delegation, whether 
on account of s 98(1)(a)-(f) (inclusive) of the Act or otherwise; or

3. the determining of the issue, the taking of the action or the doing of 
the act or thing is already the subject of an exclusive delegation to 
another member of Council staff. 
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TABLE

1. The delegate must determine the timeframe for an issue to be determined, 
an action to be taken, or an act or thing to be done. 

2. The delegate (or any person directed by the delegate) must contact each 
Councillor by:

2.1 calling their Council-provided phone (including leaving a voice mail 
message);

2.2 sending a text message to their Council-provided phone; or

2.3 sending an email to their Council-provided email address, 

advising them what the issue, action, act or thing is and:

2.4 the timeframe in which a meeting is be held to determine the issue, 
take the action or do the act or thing; 

2.5 that they are required to respond advising whether they are willing 
and able to physically and legally attend a meeting within that 
timeframe in order to determine the issue, take the action or do the 
act or thing; and 

2.6 the deadline by which their response (to the delegate) is required.

3 . Only after:

3.1 receiving responses from a majority of the Councillors indicating that 
they are unwilling or unable to physically and legally attend the 
meeting; or 

 
3.2 the expiration of the stipulated deadline

may the delegate form the opinion that the meeting of Council which would 
otherwise determine the issue, take the action or do the act or thing will lapse 
for want of a quorum. 
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4. For the purposes of paragraph 3.2: 

4.1 ‘stipulated deadline’ means – 

(a) a minimum of three (3) hours from the time the final Councillor 
was contacted by the delegate; or

(b) any other time at the delegate’s discretion. When exercising 
his or her discretion, the delegate must have regard to the 
timeframe within which the issue must be determined, the 
action must be taken, or the act or thing must be done; and 

4.2 following expiration of the stipulated deadline, any Councillor who 
has not responded to the delegate is deemed, for the purposes of 
this procedure, to be physically or legally unwilling or unable to attend 
the meeting.
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Instrument of Delegation – Council to Council Staff   January 2019March 2020

INSTRUMENT OF DELEGATION COUNCIL TO 

COUNCIL STAFF - PLANNING

In exercise of the power conferred by section 98(1) of the Local Government Act 
1989 and the other legislation referred to in the attached Schedule, the Council:

1. delegates each duty and/or function and/or power described in column 1 of 
the Schedule (and summarised in column 2 of the Schedule) to the member 
of Council staff holding, acting in or performing the duties of the office or 
position described opposite each such duty and/or function and/or power in 
column 3 of the Schedule;

2. records that reference in the Schedule to:

“Group A” means Chief Executive Officer
Director City Development
Manager City Planning & Building
Manager City Futures

“Group B” means Coordinator Planning
Coordinator City Strategy and Planning

Principal Planner
Project Manager Strategic Planning
Senior Strategic Planner

“Group C” means Senior Planner
                                              Strategic Planner
                                              Senior Subdivision Planner
                                              Planning Officer

“Group D” means Subdivision Planner

“Group E” means Planning Investigation Officer
Landscape Inspection Officer

“Group F” means Planning Support Officer
                                              Student Planner
                                              Student Strategic Planner
                                              Project Support Officer

“Group G” means Team Leader City Planning and Building Administration
City Planning and Building Administration Officers

“Group H” means Customer Service Officer (HUB)

“Group I” means Arborist
Landscape Assessment Officer
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Assistant Landscape Officer
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3. declares that:
3.1 this Instrument of Delegation is authorised by a resolution of Council passed 

on 28 August 2017; and
3.2 the delegation:

3.2.1 comes into force immediately the common seal of Council is affixed 
to this Instrument of Delegation;

3.2.2 remains in force until varied or revoked;
3.2.3 is subject to any conditions and limitations set out in sub-paragraph 

3.3, and the Schedule; and
3.2.4 must be exercised in accordance with any guidelines or policies 

which Council from time to time adopts; and
3.3 the delegate must not determine the issue, take the action or do the act or 

thing:
3.3.1 if the issue, action, act or thing is an issue, action or thing which 

Council has previously designated as an issue, action, act or thing 
which must be the subject of a Resolution of Council; or

3.3.2 if the determining of the issue, taking of the action or doing of the act 
or thing would or would be likely to involve a decision which is 
inconsistent with a

(a) policy; or
(b) strategy

adopted by Council; or
3.3.3 if the determining of the issue, the taking of the action or the doing of 

the act or thing cannot be the subject of a lawful delegation, whether 
on account of section 98(1)(a)-(f) (inclusive) of the Act or otherwise; 
or

3.3.4 the determining of the issue, the taking of the action or the doing of 
the act or thing is already the subject of an exclusive delegation to 
another member of Council staff.
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4. In exercising any duty, function or power under this delegation the officer 
concerned will be mindful of the provisions under Division 1A – Conduct and 
Interests of the Local Government Act 1989.

4.1 The principles of these provisions apply to delegated officers.
4.2 Any disclosures under section 77A or 79 must be recorded in accordance 

with any guidelines or policies which Council from time to time adopts.

THE COMMON SEAL of KNOX CITY COUNCIL
was affixed pursuant to an Order resolution of the Council
made on the 29 January 201930 March 2020
in the presence of 

Mayor .............................................................................. 

Chief Executive Officer .................................................... 

Councillor ........................................................................ 
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SCHEDULE
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Instrument of Delegation – Council to Council Staff   
January 2019March 2020

HERITAGE ACT 2017
Column 1 Column 2 Column 3 Column 4

PROVISION THING DELEGATED DELEGATE CONDITIONS & LIMITATIONS

s.116 power to sub-delegate Executive Director's 
functions, duties or powers

Chief Executive Officer Must first obtain Executive Director's written 
consent first. Council can only sub-delegate if the 
instrument of delegation from the Executive 
Director authorises sub-delegation
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Instrument of Delegation March 2020January 2019

PLANNING AND ENVIRONMENT ACT 1987
Column 1 Column 2 Column 3 Column 4

PROVISIO
N THING DELEGATED DELEGATE CONDITIONS & LIMITATIONS

s.4B power to prepare an amendment to the 
Victorian Planning Provisions

Group A  if authorised by the Minister

s.4G function of receiving prescribed documents 
and a copy of the Victoria Planning 
Provisions from the Minister

Group A

s.4H duty to make amendment to Victoria Planning 
Provisions  available

All Groups  

s.4I duty to keep Victoria Planning Provisions and 
other documents available

All Groups  

s.8A(2) power to prepare amendment to the planning 
scheme where the Minister has given 
consent under s.8A 

Group A

s. 8A(3) power to apply to Minister to prepare an 
amendment to the planning scheme

Group A

s.8A(5) function of receiving notice of the Minister's 
decision

Group A

s.8A(7) power to prepare the amendment specified in 
the application without the Minister's 
authorisation if no response received after 10 
business days

Group A
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Instrument of Delegation March 2020January 2019

PLANNING AND ENVIRONMENT ACT 1987
Column 1 Column 2 Column 3 Column 4

PROVISIO
N THING DELEGATED DELEGATE CONDITIONS & LIMITATIONS

s.8B(2) power to apply to the Minister for 
authorisation to prepare an amendment to 
the planning scheme of an adjoining 
municipal district

Not Delegated

s.12(3) power to carry out studies and do things to 
ensure proper use of land and consult with 
other persons to ensure co-ordination of 
planning scheme with these persons

Groups A, B & C

s 12A(1) duty to prepare a municipal strategic 
statement (including power to prepare a 
municipal strategic statement under section 
19 of the Planning and Environment 
(Planning Schemes) Act 1996)

Groups A, B & C

s.12B(1) duty to review planning scheme Groups A, B & C

s.12B(2) duty to review planning scheme at direction 
of Minister

Groups A, B & C

s.12B(5) duty to report findings of review of planning 
scheme to Minister without delay

Groups A, B & C

s.14 duties of a Responsible Authority as set out 
in subsections (a) to (d)

Groups A, B, C, D, E, F & I
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PLANNING AND ENVIRONMENT ACT 1987
Column 1 Column 2 Column 3 Column 4

PROVISIO
N THING DELEGATED DELEGATE CONDITIONS & LIMITATIONS

s.17(1) duty of giving copy amendment to the 
planning scheme

Groups A, B & C

s.17(2) duty of giving copy s.173 agreement Groups A, B & C

s.17(3) duty of giving copy amendment, explanatory 
report and relevant documents to the Minister 
within 10 business days

Groups A, B & C

s.18 duty to make amendment etc. available All Groups

s.19 power to give notice, to decide not to give 
notice, to publish notice of amendment to a 
planning scheme and to exercise any other 
power under section 19 to a planning scheme

Groups A Decision not to give notice under sections 
19(1)(a) and (b) and (1A) must be 
recorded.

s.19 function of receiving notice of preparation of 
an amendment to a planning scheme

Groups A, B & C  Only where Council is not the planning 
authority and the amendment affects land 
within Council’s municipal district; or

Where the amendment will amend the 
planning scheme to designate Council as 
an acquiring authority

s.20(1) power to apply to Minister for exemption from 
the requirements of section 19

Groups A, B & C
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PLANNING AND ENVIRONMENT ACT 1987
Column 1 Column 2 Column 3 Column 4

PROVISIO
N THING DELEGATED DELEGATE CONDITIONS & LIMITATIONS

s.21(2) duty to make submissions available All Groups

s.21A(4) duty to publish notice in accordance with 
section

Groups A, B & C

s.22 duty to consider all submissions Groups A, B & C except submissions which request a 
change to the items in s.22(5)(a) and (b)

s.23(1)(b) duty to refer submissions which request a 
change to the amendment to a panel

Groups A, B & C

s.23(2) power to refer to a panel submissions which 
do not require a change to the amendment

Groups A, B & C Only where Council has already resolved to 
refer the Amendment to a Panel

s.24 function to represent council and present a 
submission at a panel hearing (including a 
hearing referred to in section 96D)

Groups A, B & C



6

Instrument of Delegation March 2020January 2019

PLANNING AND ENVIRONMENT ACT 1987
Column 1 Column 2 Column 3 Column 4

PROVISIO
N THING DELEGATED DELEGATE CONDITIONS & LIMITATIONS

s.26(1) power to make report available for inspection Group A
All other Groups

Group A: No conditions or limitations

All other Groups: Only after the Planning 
Authority has decided whether or not to 
adopt the planning amendment or twenty 
eight days has elapsed since it received 
the panel’s report.

s.26(2) duty to keep report of panel available for 
inspection 

Group A
All other Groups

Group A: No conditions or limitations

All other Groups: Only after the Planning 
Authority has decided whether or not to 
adopt the planning amendment or twenty 
eight days has elapsed since it received 
the panel’s report.

s.27(2) power to apply for exemption if panel's report 
not received

Group A

s.28 duty to notify the Minister if abandoning an 
amendment

Groups A, B & C Note: the power to make a decision to 
abandon an amendment cannot be 
delegated

s.30(4)(a) duty to say if amendment has lapsed Group A
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PLANNING AND ENVIRONMENT ACT 1987
Column 1 Column 2 Column 3 Column 4

PROVISIO
N THING DELEGATED DELEGATE CONDITIONS & LIMITATIONS

s.30(4)(b) duty to provide information in writing upon 
request

Group A

s.32(2) duty to give more notice if required Groups A, B & C

s.33(1) duty to give more notice of changes to an 
amendment

Groups A, B & C

s.36(2) duty to give notice of approval of amendment Groups A, B & C

s.38(5) duty to give notice of revocation of an 
amendment

Groups A, B & C

s.39 function of being a party to a proceeding 
commenced under section 39 and duty to 
comply with determination by VCAT

Groups A, B & C

s.40(1) function of lodging copy of approved 
amendment

Groups A, B & C

s.41 duty to make approved amendment available All Groups  

s.42 duty to make copy of planning scheme 
available

All Groups  
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PLANNING AND ENVIRONMENT ACT 1987
Column 1 Column 2 Column 3 Column 4

PROVISIO
N THING DELEGATED DELEGATE CONDITIONS & LIMITATIONS

s. 46AW function of being consulted by the Minister Groups A, B and C where Council is a responsible public entity

s. 46AX function of receiving a draft Statement of 
Planning Policy and written direction in 
relation to the endorsement of the draft 
Statement of Planning Policy 

power to endorse the draft Statement of 
Planning Policy

Groups A, B and C where Council is a responsible public entity

s.46AZC(2)

   duty not to prepare an amendment to a 
declared area planning scheme that is 
inconsistent with a Statement of Planning 
Policy for the declared area that is expressed 
to be binding on the responsible public entity

Groups A, B,C & D where Council is a responsible public entity

s.46AZK  duty not to act inconsistently with any 
provision of the Statement of Planning Policy 
that is expressed to be binding on the public 
entity when performing a function or duty or 
exercising a power in relation to the declared 
area

Groups A, B, C & D where Council is a responsible public entity
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PLANNING AND ENVIRONMENT ACT 1987
Column 1 Column 2 Column 3 Column 4

PROVISIO
N THING DELEGATED DELEGATE CONDITIONS & LIMITATIONS

s.46GI(2)(b
)(i)

 power to agree to a lower rate of standard 
levy for a class of development of a particular 
type of land than the rate specified in a 
Minister's direction

Groups A, B, C & D  where Council is the planning authority, 
the municipal Council of the municipal 
district in which the land is located and/or 
the development agency 

s.46GJ(1) function of receiving written directions from 
the Minister in relation to the preparation and 
content of infrastructure contributions plans

Groups A, B, C & D

s.46GK duty to comply with a Minister’s direction that 
applies to Council as the planning authority

Groups A, B, C & D

s.46GN(1) duty to arrange for estimates of values of 
inner public purpose land

Groups A, B, C & D

s.46GO(1) duty to give notice to owners of certain inner 
public purpose land

Groups A, B, C & D

s.46GP function of receiving a notice under s.46GO Groups A, B, C & D where Council is the collecting agency 
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PLANNING AND ENVIRONMENT ACT 1987
Column 1 Column 2 Column 3 Column 4

PROVISIO
N THING DELEGATED DELEGATE CONDITIONS & LIMITATIONS

s.46GQ function of receiving a submission from an 
affected owner who objects to the estimated 
value per hectare (or other appropriate unit of 
measurement) of the inner public purpose 
land 

Groups A, B, C & D

s.46GR(1) duty to consider every submission that is 
made by the closing date for submissions 
included in the notice under s.46GO

Groups A, B, C & D

s.46GR(2) power to consider a late submission 

duty to consider a late submission if directed 
to do so by the Minister

Groups A, B, C & D

s.46GS(1) power to accept or reject the estimate of the 
value of the inner public purpose land in a 
submission made under s.46GQ

Groups A, B, C & D

s.46GS(2) duty, if Council rejects the estimate of the 
value of the inner public purpose land in the 
submission, to refer the matter to the valuer-
general, and notify the affected owner of the 
rejection and that the matter has been 
referred to the valuer-general

Groups A, B, C & D
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Instrument of Delegation March 2020January 2019

PLANNING AND ENVIRONMENT ACT 1987
Column 1 Column 2 Column 3 Column 4

PROVISIO
N THING DELEGATED DELEGATE CONDITIONS & LIMITATIONS

s.46GT(2) duty to pay half of the fee fixed by the valuer-
general for arranging and attending the 
conference

Groups A, B, C & D

s.46GT(4) function of receiving, from the valuer-general, 
written confirmation of the agreement 
between the planning authority's valuer and 
the affected owner's valuer as to the 
estimated value of the inner public purpose 
land

Groups A, B, C & D

s.46GT(6) function of receiving, from the valuer-general, 
written notice of a determination under 
s.46GT(5)

Groups A, B, C & D

s.46GU duty not to adopt an amendment under s.29 
to an infrastructure contributions plan that 
specifies a land credit amount or a land 
equalisation amount that relates to a parcel of 
land in the ICP plan area of the plan unless 
the criteria in s.46GU(1)(a) and (b) are met

Groups A, B, C & D

s.46GV(3) function of receiving the monetary component 
and any land equalisation amount of the 
infrastructure contribution 

power to specify the manner in which the 
payment is to be made

Groups A, B, C & D where Council is the collecting agency
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PLANNING AND ENVIRONMENT ACT 1987
Column 1 Column 2 Column 3 Column 4

PROVISIO
N THING DELEGATED DELEGATE CONDITIONS & LIMITATIONS

s.46GV(3)(
b)

power to enter into an agreement with the 
applicant

Groups A, B, C & D where Council is the collecting agency

s.46GV(4)(
a)

function of receiving the inner public purpose 
land in accordance with s.46GV(5) and (6)

Groups A, B, C & D where Council is the development agency 

s.46GV(7) duty to impose the requirements set out in 
s.46GV(3) and (4) as conditions on the permit 
applied for by the applicant to develop the 
land in the ICP plan area

Groups A, B, C & D

s.46GV(9) power to require the payment of a monetary 
component or the provision of the land 
component of an infrastructure contribution to 
be secured to Council’s satisfaction

Groups A, B, C & D where Council is the collecting agency

s46GX(1) Power to accept works, services or facilities 
in part or full satisfaction of the monetary 
component of an infrastructure contribution 
payable

Groups A, B, C & D Where Council is the collecting agency



13
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PLANNING AND ENVIRONMENT ACT 1987
Column 1 Column 2 Column 3 Column 4

PROVISIO
N THING DELEGATED DELEGATE CONDITIONS & LIMITATIONS

s.46GX(2) duty, before accepting the provision of works, 
services or facilities by an applicant under 
s.46GX(1), to obtain the agreement of the 
development agency or agencies specified in 
the approved infrastructure contributions plan

Groups A, B, C & D where Council is the collecting agency

s.46GY(1) duty to keep proper and separate accounts 
and records 

Groups A, B, C & D where Council is the collecting agency

s.46GY(2) duty to keep the accounts and records in 
accordance with the Local Government Act 
1989

Groups A, B, C & D where Council is the collecting agency

s.46GZ(2)(
a)

duty to forward any part of the monetary 
component that is imposed for plan 
preparation costs to the planning authority 
that incurred those costs

Groups A, B, C & D where Council is the collecting agency 
under an approved infrastructure 
contributions plan

this duty does not apply where Council is 
that planning authority

s.46GZ(2)(
a)

function of receiving the monetary component Groups A, B, C & D where the Council is the planning authority 

this duty does not apply where Council is 
also the collecting agency 
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Instrument of Delegation March 2020January 2019

PLANNING AND ENVIRONMENT ACT 1987
Column 1 Column 2 Column 3 Column 4

PROVISIO
N THING DELEGATED DELEGATE CONDITIONS & LIMITATIONS

s.46GZ(2)(
b)

duty to forward any part of the of   the 
monetary component that is imposed for the 
provision of works, services or facilities to the 
development agency that is specified in  as 
responsible for those works, services or 
facilities 

Groups A, B, C & D where Council is the collecting agency 
under an approved infrastructure 
contributions plan

this provision does not apply where Council 
is also the relevant development agency

s.46GZ(2)(
b)

function of receiving the monetary component Groups A, B, C & D where Council is the development agency 
under an approved infrastructure 
contributions plan

this provision does not apply where Council 
is also the collecting agency

s.46GZ(4) duty to use any land equalisation amounts to 
pay land credit amounts under s.46GZ(7), 
except any part of those amounts that are to 
be forwarded to a development agency under 
s.46GZ(5)

Groups A, B, C & D where Council is the collecting agency 
under an approved infrastructure 
contributions plan
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PLANNING AND ENVIRONMENT ACT 1987
Column 1 Column 2 Column 3 Column 4

PROVISIO
N THING DELEGATED DELEGATE CONDITIONS & LIMITATIONS

s.46GZ(5) duty to keep forward any part of land 
equalisation amount required for the 
acquisition of  outer public purpose land 

Groups A, B, C & D where Council is the development agency 
specified in the approved infrastructure 
contributions plan

this provision does not apply where Council 
is also the relevant collecting agency

s.46GZ(7) duty to pay to each person who must provide 
an infrastructure contribution under the 
approved infrastructure contributions plan 
any land credit amount to which the person is 
entitled under s.46GW

Groups A, B, C & D where Council is the collecting agency 
under an approved infrastructure 
contributions plan
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PLANNING AND ENVIRONMENT ACT 1987
Column 1 Column 2 Column 3 Column 4

PROVISIO
N THING DELEGATED DELEGATE CONDITIONS & LIMITATIONS

s.46GZ(9) duty to transfer the estate in fee simple in the 
land to the development agency specified in 
the approved infrastructure contributions plan 
as responsible for the use and development  
of that land

Groups A & B if any inner public purpose land is vested in 
Council under the Subdivision Act 1988 or 
acquired by Council before the time it is 
required to be provided to Council under 
s.46GV(4) 

where Council is the collecting agency 
under an approved infrastructure 
contributions plan

this duty does not apply where Council is 
also the development agency 

s.46GZ(9) function of receiving the fee simple in the 
land

Groups A & B where Council is the development agency 
under an approved infrastructure 
contributions plan

this duty does not apply where Council is 
also the collecting agency 

s.46GZA(1) duty to keep proper and separate accounts 
and records 

Groups A & B where Council is a development agency 
under an approved infrastructure 
contributions plan



17
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PLANNING AND ENVIRONMENT ACT 1987
Column 1 Column 2 Column 3 Column 4

PROVISIO
N THING DELEGATED DELEGATE CONDITIONS & LIMITATIONS

s.46GZA(2) duty to keep the accounts and records in 
accordance with the Local Government Act 
1989 

Groups A, B, C & D where Council is a development agency 
under an approved infrastructure 
contributions plan

s46GZB(3) Duty to follow the steps set out in s 
46GZB(3)(a) – (c)

Where Council is a development agency 
under an approved infrastructure 
contributions plan

s46GZB(4) duty in accordance with the requirements of 
the VPA, to report on the use of the 
infrastructure contribution in the development 
agency’s annual report and provide reports 
on the use of the infrastructure contribution to 
the VPA

Groups A & B if the VPA is the collecting agency under an 
approved infrastructure contributions plan

where Council is a development agency 
under an approved infrastructure 
contributions plan

s.46GZD(2) duty, within 6 months after the date on which 
the approved infrastructure contributions plan 
expires, to follow the steps set out in 
s.46GZD(2)(a) and (b)

Groups A & B where Council is the development agency 
under an approved infrastructure 
contributions plan
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PLANNING AND ENVIRONMENT ACT 1987
Column 1 Column 2 Column 3 Column 4

PROVISIO
N THING DELEGATED DELEGATE CONDITIONS & LIMITATIONS

s.46GZD(3) duty to follow the steps set out in 
s.46GZD(3)(a) and (b)

Groups A & B where Council is the collecting agency 
under an approved infrastructure 
contributions plan

s.46GZD(5) duty to make payments under s. 46GZD(3) in 
accordance with s.46GZD(5)(a) and 
46GZD(5)(b).

Groups A & B where Council is the collecting agency 
under an approved infrastructure 
contributions plan

s.46GZE(2)  duty to forward the land equalisation amount 
back to the collecting agency within 6 months 
after the expiry date if any part of a land 
equalisation amount paid or forwarded to a 
development agency for acquiring outer 
public purpose land has not been expended 
by the development agency to acquire that 
land at the date on which the approved 
infrastructure contributions plan expires

Chief Executive Officer
Director Corporate 

Development
Director City Development

where Council is  the development agency 
under an approved infrastructure 
contributions plan

this duty does not apply where Council is 
also the collecting agency

s.46GZE(2) Duty within 12 month after the date on which 
the approved infrastructure contributions plan 
expires, to follow the steps set out in S 
46GZE(3)(a) and (b)

Groups A & B where Council is the collecting agency 
under an approved infrastructure 
contributions plan

this duty does not apply where Council is 
also the development agency
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s.46GZE(3) Duty, if land is sold under s 46GZF(2)(b), to 
follow the steps in s 46 GZF (3)(a) and (b)

Groups A & B where Council is the collecting agency 
under an approved infrastructure 
contributions plan

s.46GZF(2) duty, within 12 months after the date on 
which the approved infrastructure 
contributions plan expires, to use the public 
purpose land for a public purpose approved 
by the Minister or sell the public purpose land

Groups A & B where Council is the development agency 
under an approved infrastructure 
contributions plan

s46GZF(3) Duty, if land is sold under s 46GZF(2)(b), to 
follow the steps in s 46GZF(3)(a) and (b)

Where Council is the development agency 
under an approved infrastructure 
contributions plan

s.46GZF(3) s.46GZF(3)(a) function of receiving proceeds 
of sale

Groups A & B where Council is the collection agency 
under an approved infrastructure 
contributions plan

this provision does not apply where Council 
is also the development agency 
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s.46GZF(4) duty to divide the proceeds of the public 
purpose land among the current owners of 
each parcel of land in the ICP plan area and 
pay each current owner a portion of the 
proceeds in accordance with s.46GZF(5)

Groups A & B where Council is the collecting agency 
under an approved infrastructure 
contributions plan

s.46GZF(6) duty to make the payments under s.46GZF(4) 
in accordance with s.46GZF(6)(a) and (b)

Groups A & B where Council is the collecting agency 
under an approved infrastructure 
contributions plan

s.46GZH power to recover the monetary component, or 
any land equalisation amount of the land 
component, payable under Part 3AB as a 
debt in any court of competent jurisdiction

Groups A & B where Council is the collecting agency 
under an approved infrastructure 
contributions plan

s.46GZI duty to prepare and give a report to the 
Minister at the times required by the Minister

Groups A & B where Council is a collecting agency or 
development agency

s.46GZK power to deal with public purpose land which 
has vested in, been acquired by, or 
transferred to, Council

Groups A & B where Council is a collecting agency or 
development agency
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s.46LB(3) duty to publish, on Council’s Internet site, the 
payable dwelling amount for a financial year 
on or before 1 July of each financial year for 
which the amount is adjusted under s.46LB 
(2)

Groups A & B

s.46N(1) duty to include condition in permit regarding 
payment of development infrastructure levy

Groups A, B, C & D  

s.46N(2)(c) function of determining time and manner for 
receipt of development contributions levy

Groups A, B, C & D  

s.46N(2)(d) power to enter into an agreement with the 
applicant regarding payment of development 
infrastructure levy

Groups A & B  

s.46O(1)(a) 
& (2)(a)

power to ensure that community 
infrastructure levy is paid, or agreement is in 
place, prior to issuing building permit

Groups A & B  

s.46O(1)(d) 
& (2)(d)

power to enter into agreement with the 
applicant regarding payment of community 
infrastructure levy

Groups A & B  

s.46P(1) power to require payment of amount of levy 
under section 46N or section 46O to be 
satisfactorily secured

Groups A & B  
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s.46P(2) power to accept provision of land, works, 
services or facilities in part or full payment of 
levy payable

Groups A & B  

s.46Q(1) duty to keep proper accounts of levies paid Chief Executive Officer
Director Corporate 

Development
Director City Development

 

s.46Q(1A) duty to forward to development agency part 
of levy imposed for carrying out works, 
services, or facilities on behalf of 
development agency or plan preparation 
costs incurred by a development agency

Chief Executive Officer
Director Corporate 

Development
Director City Development

s.46Q(2) duty to apply levy only for a purpose relating 
to the provision of plan preparation costs or 
the works, services and facilities in respect of 
which the levy was paid etc 

Chief Executive Officer
Director Corporate 

Development
Director City Development

 

s.46Q(3) power to refund any amount of levy paid if it 
is satisfied the development is not to proceed

Chief Executive Officer
Director Corporate 

Development
Director City Development

only applies when levy is paid to Council as 
a 'development agency'
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s.46Q(4)(c) duty to pay amount to current owners of land 
in the area if an amount of levy has been paid 
to a municipal Council as a development 
agency for plan preparation costs incurred by 
the Council or for the provision by the Council 
of works, services or facilities in an area 
under s.46Q(4)(a)

 Chief Executive Officer
Director Corporate 

Development
Director City Development

must be done within six months of the end 
of the period required by the development 
contributions plan and with the consent of, 
and in the manner approved by, the 
Minister

s.46Q(4)(d) duty to submit to the Minister an amendment 
to the approved development contributions 
plan

 Chief Executive Officer
Director Corporate 

Development

must be done in accordance with Part 3

s46Q(4)(e) duty to expend that amount on other works 
etc.

Chief Executive Officer
Director Corporate 

Development
Director City Development

with the consent of, and in the manner 
approved by, the Minister

s.46QC power to recover any amount of levy payable 
under Part 3B

 Chief Executive Officer
Director Corporate 

Development
Director City Development

 

s.46QD duty to prepare report and give a report to the 
Minister

Groups A & B where Council is a collecting agency or 
development agency
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s46V(3) Duty to make a copy of the approved strategy 
plan (being the Melbourne Airport Environs 
Strategy Plan) and any documents lodged 
with it available

 Groups A & B  

s46Y Duty to carry out works in conformity with the 
approved strategy plan

 Groups A & B  

s.47 power to decide that an application for a 
planning permit does not comply with that Act

All Groups

s.49(1) duty to keep a register of all applications for 
permits and determinations relating to 
permits

All Groups

s.49(2) duty to make register available for inspection All Groups

s.50(4) duty to amend application Groups A, B, C, D, F & I

s.50(5) power to refuse to amend application Groups A, B, C, D & I

s.50A(1) power to make amendment to application Groups A, B, C, D, F & I

s.50A(3) power to require applicant to notify owner and 
make a declaration that notice has been 
given

Groups A, B, C, D, F & I



25

Instrument of Delegation March 2020January 2019

PLANNING AND ENVIRONMENT ACT 1987
Column 1 Column 2 Column 3 Column 4

PROVISIO
N THING DELEGATED DELEGATE CONDITIONS & LIMITATIONS

s.50A(4) duty to note amendment to application in 
register 

Groups A, B, C, D, F & I

s.51 duty to make copy of application available for 
inspection

All Groups  

s.52(1)(a) duty to give notice of the application to 
owners/occupiers of adjoining allotments 
unless satisfied that the grant of permit would 
not cause material detriment to any person

Groups A, B, C, D, F & I  

s.52(1)(b) duty to give notice of the application to other 
municipal Councils where appropriate

Groups A, B, C, D, F & I  

s.52(1)(c) duty to give notice of the application to all 
persons required by the planning scheme

Groups A, B, C, D, F & I  

s.52(1)(ca) duty to give notice of the application to 
owners and occupiers of land benefited by a 
registered restrictive covenant if may result in 
breach of covenant

Groups A, B, C, D, F & I  

s.52(1)(cb) duty to give notice of the application to 
owners and occupiers of land benefited by a 
registered restrictive covenant if application is 
to remove or vary the covenant

Groups A, B, C & D  
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s.52(1)(d) duty to give notice of the application to other 
persons who may be detrimentally effected

Groups A, B, C, D, F & I  

s.52(1AA) duty to give notice of an application to 
remove or vary a registered restrictive 
covenant

Groups A, B, C & D

s.52(3) power to give any further notice of an 
application where appropriate

Groups A, B & C  

s.53(1) power to require the applicant to give notice 
under section 52(1) to persons specified by it

Groups A, B, C, D, F, G & I  

s.53(1A) power to require the applicant to give the 
notice under section 52(1AA)

Groups A, B, C, D, F, G & I  

s.54(1) power to require the applicant to provide 
more information

Groups A, B, C, D, F, G & I  

s.54(1A) duty to give notice in writing of information 
required under section 54(1)

Groups A, B, C, D, F, G & I

s.54(1B) duty to specify the lapse date for an 
application

Groups A, B, C, D, F & I

s.54A(3) power to decide to extend time or refuse to 
extend time to give required information

Groups A, B, C, D, F & I
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s.54A(4) duty to give written notice of decision to 
extend or refuse to extend time und section 
54A(3)

Groups A, B, C, D, F, G & I

s.55(1) duty to give copy application, together with 
the prescribed information, to every referral 
authority specified in the planning scheme

Groups A, B, C, D, F, G & I

s.57(2A) power to reject objections considered made 
primarily for commercial advantage for the 
objector

Group A  

s.57(3) function of receiving name and address of 
persons to whom notice of decision is to go

Groups A, B, C, D, F & I  

s.57(5) duty to make available for inspection copy of 
all objections

All Groups  

s.57A(4) duty to amend application in accordance with 
applicant's request, subject to section 57A(5)

Groups A, B, C, D, F & I

s.57A(5) power to refuse to amend application Groups A, B, C & D, F & I

s.57A(6) duty to note amendments to application in 
register

All Groups
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s.57B(1) duty to determine whether and to whom 
notice should be given

Groups A, B, C & D, F & I

s.57B(2) duty to consider certain matters in 
determining whether notice should be given

Groups A, B, C & D, F & I

s.57C(1) duty to give copy of amended application to 
referral authority

Groups A, B, C, D, F & I

s.58 duty to consider every application for a permit Groups A, B, C, D, F & I

s.58A power to request advice from the Planning 
Application Committee

Chief Executive Officer
Director City Development

s.60 duty to consider certain matters Groups A, B, C, D, F & I

s.60(1B) duty to consider number of objectors in 
considering whether use or development may 
have significant social effect

Groups A, B, C, D, F & I
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s.61(1)(a) power to decide to grant a permit  Groups A, B, C, D, F & I The permit must not be inconsistent with a 
cultural heritage management plan under the 
Aboriginal Heritage Act 2006.

The proposal must be considered to be in 
compliance with the Knox Planning Scheme, 
including the Municipal Strategic Statement 
and Local Planning Policy Framework and 
any incorporated documents to the planning 
scheme;

This power cannot be exercised in relation to: 

 an application once it is “called up” by a 
Knox Councillor (in consultation with the 
Director City Development) or the CEO, 
Director City Development or Manager 
City Planning & Building.

 an application which has received 
objections from the owners and/or 
occupiers of 15 or more separate 
properties, unless:

o The site is located within an Activity 
Centre with a Structure Plan 
approved by Council; or

o The site is located within an ‘Activity 
Area’ as identified in the Knox 
Housing Strategy 2015 (or as 
amended).
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Groups A & B: May only exercise these 
powers after obtaining the consent of another 
delegate from Group A or B.

Group C: May only exercise these powers 
after obtaining the consent of one delegate 
from Group A or B.

Group D: May only exercise these powers in 
respect of applications for subdivisions and 
after obtaining the consent of one delegate 
from Group A or B.

Group F: May only exercise these powers in 
respect of applications for minor matters and 
after obtaining the consent of one delegate 
from Group A or B.

Group I: May only exercise these powers 
where the application involves removal of four 
(4) or less trees or pruning of vegetation.  
These powers maybe exercised for an 
application for removal or pruning of five (5) 
or more trees/vegetation after obtaining the 
consent of one delegate from Group A or B.

The above conditions and limitations to do 
not apply to the Chief Executive Officer 
where : 
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(a)         there is a state of emergency 
declared under the Public Health and 
Wellbeing Act 2008 or state of disaster 
declared under the Emergency 
Management Act 1986; and 

(b)         after following the procedure set 
out in the table in the Chief Executive 
Officer’s Instrument of Delegation Dated 30 
March 2020, the Chief Executive Officer 
forms the opinion that any meeting of 
Council which would otherwise determine 
the issue, take the action or do the act or 
thing will lapse for want of a quorum; and

(c)          the Chief Executive Officer makes 
every reasonable endeavour to consult with 
Councillors, and has regard to any opinions 
which they express before exercising the 
delegation
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s.61(1)(b) power to decide to grant a planning permit 
with conditions

Groups A, B, C, D, F & I The permit must not be inconsistent with a 
cultural heritage management plan under the 
Aboriginal Heritage Act 2006.

The proposal must be considered to be in 
compliance with the Knox Planning Scheme, 
including the Municipal Strategic Statement 
and Local Planning Policy Framework and 
any incorporated documents to the planning 
scheme;

This power cannot be exercised in relation to: 

 an application once it is “called up” by a 
Knox Councillor (in consultation with the 
Director City Development) or the CEO, 
Director City Development or Manager 
City Planning & Building.

 an application which has received 
objections from the owners and/or 
occupiers of 15 or more separate 
properties, unless:

o The site is located within an Activity 
Centre with a Structure Plan 
approved by Council; or

o The site is located within an ‘Activity 
Area’ as identified in the Knox 
Housing Strategy 2015 (or as 
amended).
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Groups A & B: May only exercise these 
powers after obtaining the consent of another 
delegate from Group A or B.

Group C: May only exercise these powers 
after obtaining the consent of one delegate 
from Group A or B.

Group D: May only exercise these powers in 
respect of applications for subdivisions and 
after obtaining the consent of one delegate 
from Group A or B.

Group F: May only exercise these powers in 
respect of applications for minor matters and 
after obtaining the consent of one delegate 
from Group A or B.

Group I: May only exercise these powers 
where the application involves removal of four 
(4) or less trees or pruning of vegetation.  
These powers maybe exercised for an 
application for removal or pruning of five (5) 
or more trees/vegetation after obtaining the 
consent of one delegate from Group A or B.

The above conditions and limitations to do 
not apply to the Chief Executive Officer 
where : 
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(a)         there is a state of emergency 
declared under the Public Health and 
Wellbeing Act 2008 or state of disaster 
declared under the Emergency 
Management Act 1986; and 

(b)         after following the procedure set 
out in the table in the Chief Executive 
Officer’s Instrument of Delegation Dated 30 
March 2020, the Chief Executive Officer 
forms the opinion that any meeting of 
Council which would otherwise determine 
the issue, take the action or do the act or 
thing will lapse for want of a quorum; and

(c)          the Chief Executive Officer makes 
every reasonable endeavour to consult with 
Councillors, and has regard to any opinions 
which they express before exercising the 
delegation
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s.61(1)(c) power to refuse the permit Groups A, B, C, D, F & I This power cannot be exercised in relation to: 

 an application once it is “called up” by a 
Knox Councillor (in consultation with the 
Director City Development) or the CEO, 
Director City Development or Manager 
City Planning & Building.

Groups A & B: May only exercise these 
powers after obtaining the consent of another 
delegate from Group A or B.

Group C: May only exercise these powers 
after obtaining the consent of one delegate 
from Group A or B.

Group D: May only exercise these powers in 
respect of applications for subdivisions and 
after obtaining the consent of one delegate 
from Group A or B.

Group F: May only exercise these powers in 
respect of applications for minor matters and 
after obtaining the consent of one delegate 
from Group A or B.

Group I: May only exercise these powers 
where the application involves removal of four 
(4) or less trees or pruning of vegetation.  
These powers maybe exercised for an 
application for removal or pruning of five (5) or 
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more trees/vegetation after obtaining the 
consent of one delegate from Group A or B.

The above conditions and limitations to do 
not apply to the Chief Executive Officer 
where : 

(a)         there is a state of emergency 
declared under the Public Health and 
Wellbeing Act 2008 or state of disaster 
declared under the Emergency 
Management Act 1986; and 

(b)         after following the procedure set 
out in the table in the Chief Executive 
Officer’s Instrument of Delegation Dated 30 
March 2020, the Chief Executive Officer 
forms the opinion that any meeting of 
Council which would otherwise determine 
the issue, take the action or do the act or 
thing will lapse for want of a quorum; and

(c)          the Chief Executive Officer makes 
every reasonable endeavour to consult with 
Councillors, and has regard to any opinions 
which they express before exercising the 
delegation
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s.61(2) duty to decide to refuse to grant a permit if a 
relevant determining referral authority objects 
to grant of permit

Groups A, B, C, D, F & I This power cannot be exercised in relation to: 

 an application once it is “called up” by a 
Knox Councillor (in consultation with the 
Director City Development) or the CEO, 
Director City Development or Manager 
City Planning & Building.

Groups A & B: May only exercise these 
powers after obtaining the consent of another 
delegate from Group A or B.

Group C: May only exercise these powers 
after obtaining the consent of one delegate 
from Group A or B.

Group D: May only exercise these powers in 
respect of applications for subdivisions and 
after obtaining the consent of one delegate 
from Group A or B.

Group F: May only exercise these powers in 
respect of applications for minor matters and 
after obtaining the consent of one delegate 
from Group A or B.

Group I: May only exercise these powers 
where the application involves removal of four 
(4) or less trees or pruning of vegetation.  
These powers maybe exercised for an 
application for removal or pruning of five (5) 
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or more trees/vegetation after obtaining the 
consent of one delegate from Group A or B.
The above conditions and limitations to do 
not apply to the Chief Executive Officer 
where : 

(a)         there is a state of emergency 
declared under the Public Health and 
Wellbeing Act 2008 or state of disaster 
declared under the Emergency 
Management Act 1986; and 

(b)         after following the procedure set 
out in the table in the Chief Executive 
Officer’s Instrument of Delegation Dated 30 
March 2020, the Chief Executive Officer 
forms the opinion that any meeting of 
Council which would otherwise determine 
the issue, take the action or do the act or 
thing will lapse for want of a quorum; and

(c)          the Chief Executive Officer makes 
every reasonable endeavour to consult with 
Councillors, and has regard to any opinions 
which they express before exercising the 
delegation
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s.61(2A) power to decide to refuse to grant a permit if 
a relevant recommending referral authority 
objects to the grant of permit

Groups A, B, C, D, F & I This power cannot be exercised in relation to: 

 an application once it is “called up” by a 
Knox Councillor (in consultation with the 
Director City Development) or the CEO, 
Director City Development or Manager City 
Planning & Building.

Groups A & B: May only exercise these powers 
after obtaining the consent of another delegate 
from Group A or B.

Group C: May only exercise these powers after 
obtaining the consent of one delegate from 
Group A or B.

Group D: May only exercise these powers in 
respect of applications for subdivisions and 
after obtaining the consent of one delegate 
from Group A or B.

Group F: May only exercise these powers in 
respect of applications for minor matters and 
after obtaining the consent of one delegate 
from Group A or B.

Group I: May only exercise these powers 
where the application involves removal of four 
(4) or less trees or pruning of vegetation.  
These powers maybe exercised for an 
application for removal or pruning of five (5) or 
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more trees/vegetation after obtaining the 
consent of one delegate from Group A or B. 

The above conditions and limitations to do 
not apply to the Chief Executive Officer 
where : 

(a)         there is a state of emergency 
declared under the Public Health and 
Wellbeing Act 2008 or state of disaster 
declared under the Emergency Management 
Act 1986; and 

(b)         after following the procedure set out 
in the table in the Chief Executive Officer’s 
Instrument of Delegation Dated 30 March 
2020, the Chief Executive Officer forms the 
opinion that any meeting of Council which 
would otherwise determine the issue, take 
the action or do the act or thing will lapse for 
want of a quorum; and

(c)          the Chief Executive Officer makes 
every reasonable endeavour to consult with 
Councillors, and has regard to any opinions 
which they express before exercising the 
delegation
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s61(3)(a) Duty not to decide to grant a permit to use 
coastal Crown land without Minister’s consent

 Groups A, B, C, D, F & I  

s61(3)(b) Duty to refuse to grant the permit without the 
Minister's consent

 Groups A, B, C, D, F & I  
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s.61(4) duty to refuse to grant the permit if grant 
would authorise a breach of a registered 
restrictive covenant

Groups A, B, C, D, F & I This power cannot be exercised in relation to: 

 an application once it is “called up” by a 
Knox Councillor (in consultation with the 
Director City Development) or the CEO, 
Director City Development or Manager 
City Planning & Building.

Groups A & B: May only exercise these 
powers after obtaining the consent of another 
delegate from Group A or B.



Group C: May only exercise these powers 
after obtaining the consent of one delegate 
from Group A or B.

Group D: May only exercise these powers in 
respect of applications for subdivisions and 
after obtaining the consent of one delegate 
from Group A or B.

Group F: May only exercise these powers in 
respect of applications for minor matters and 
after obtaining the consent of one delegate 
from Group A or B.

Group I: May only exercise these powers 
where the application involves removal of four 
(4) or less trees or pruning of vegetation.  
These powers maybe exercised for an 
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application for removal or pruning of five (5) 
or more trees/vegetation after obtaining the 
consent of one delegate from Group A or B.

The above conditions and limitations to do 
not apply to the Chief Executive Officer 
where : 

(a)         there is a state of emergency 
declared under the Public Health and 
Wellbeing Act 2008 or state of disaster 
declared under the Emergency 
Management Act 1986; and 

(b)         after following the procedure set 
out in the table in the Chief Executive 
Officer’s Instrument of Delegation Dated 30 
March 2020, the Chief Executive Officer 
forms the opinion that any meeting of 
Council which would otherwise determine 
the issue, take the action or do the act or 
thing will lapse for want of a quorum; and

(c)          the Chief Executive Officer makes 
every reasonable endeavour to consult with 
Councillors, and has regard to any opinions 
which they express before exercising the 
delegation
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s.62(1) duty to include certain conditions in deciding 
to grant a permit

Groups A, B, C, D, F & I  

s.62(2) power to include other conditions Groups A, B, C, D, F & I  

s.62(4) duty to ensure conditions are consistent with 
paragraphs (a),(b) and (c)

Groups A, B, C, D, F & I

s.62(5)(a) power to include a permit condition to 
implement an approved development 
contributions plan

Groups A, B, C, D, F & I  

s.62(5)(b) power to include a permit condition that 
specified works be provided on or to the land 
or paid for in accordance with section 173 
agreement

Groups A, B, C, D, F & I  

s.62(5)(c) power to include a permit condition that 
specified works be provided or paid for by the 
applicant

Groups A, B, C & D, F & I  

s.62(6)(a) duty not to include a permit condition 
requiring a person to pay an amount for or 
provide works except in accordance with 
section 62(5) or section 46N

Groups A, B, C & D, F & I  
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s.62(6)(b) duty not to include a permit condition 
requiring a person to pay an amount for or 
provide works except a condition that a 
planning scheme requires to be included as 
referred to in section 62(1)(a)

Groups A, B, C, D, F & I  

s.63 duty to issue the permit where made a 
decision in favour of the application (if no one 
has objected)

Groups A, B, C, D, F & I  

s.64(1) duty to give notice of decision to grant a 
permit to applicant and objectors

Groups A, B, C, D, F & I this provision applies also to a decision to 
grant an amendment to a permit  - see 
section 75  

s.64(3) duty not to issue a permit until after the 
specified period

Groups A, B, C, D, F & I this provision applies also to a decision to 
grant an amendment to a permit  - see 
section 75 

s.64(5) duty to give each objector a copy of an 
exempt decision

Groups A, B, C, D, F & I this provision applies also to a decision to 
grant an amendment to a permit  - see 
section 75  
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s.64A duty not to issue permit until the end of a 
period when an application for review may be 
lodged with VCAT or until VCAT has 
determined the application, if a relevant 
recommending referral authority has objected 
to the grant of a permit

Groups A, B, C, D, F & I this provision applies also to a decision to 
grant an amendment to a permit  - see 
section 75A  

s.65(1) duty to give notice of refusal to grant permit 
to applicant and person who objected under 
section 57

Groups A, B, C, D, F & I

s.66(1) duty to give notice under section 64 or 
section 65 and copy permit to relevant 
determining referral authorities

Groups A, B, C, D, F & I

s.66(2) duty to give a recommending referral 
authority notice of its decision to grant a 
permit 

Groups A, B, C, D, F & I if the recommending referral authority 
objected to the grant of the permit or the 
responsible authority decided not to include 
a condition on the permit recommended by 
the recommending referral authority
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s.66(4) duty to give a recommending referral 
authority notice of its decision to refuse a 
permit 

Groups A, B, C, D, F & I if the recommending referral authority 
objected to the grant of the permit or the 
recommending referral authority 
recommended that a permit condition be 
included on the permit

s.66(6) duty to give a recommending referral 
authority a copy of any permit which Council 
decides to grant and a copy of any notice 
given under section 64 or 65 

Groups A, B, C, D, F & I if the recommending referral authority did 
not object to the grant of the permit or the 
recommending referral authority did not 
recommend a condition be included on the 
permit

s.69(1) function of receiving application for extension 
of time of permit

All Groups  

s.69(1A) function of receiving application for extension 
of time to complete development

All Groups 
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s.69(2) power to extend time Groups A, B, C, D, F & I In exercising this power consideration must 
be given to the matters referred to in 
Butterworths’ Casenotes 5.35 relating to 
‘Extension of Time’ and:

 Whether there has been a change in 
planning circumstances of the site (ie 
changes in zoning or planning policy);

 Whether there has been a change in the 
material circumstances of the site and 
surrounds;

 The steps the owner may or may not 
have undertaken in an endeavour to act 
on the permit;

 Whether the time limit imposed was 
adequate having regard to the actions 
required to fulfil permit conditions.

Group B, C, D, & F: May only exercise this 
power after obtaining the approval of at least 
one other delegate from Group A or B.

Group I: May only exercise these powers 
where the application involves the removal or 
pruning of vegetation.

s.70 duty to make copy permit available for 
inspection

Groups A, B, C, D, F & I  

s.71(1) power to correct certain mistakes Groups A, B, C, D, F & I  
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s.71(2) duty to note corrections in register Groups A, B, C & D  

s.73 power to decide to grant amendment subject 
to conditions

Groups A, B, C & D

s.74 duty to issue amended permit to applicant if 
no objectors

Groups A, B, C, D, F & I

S75A Duty not to issue an amended permit until the 
end of a period when an application for 
review may be lodged with VCAT or until 
VCAT has determined the application, if a 
relevant recommending referral authority has 
objected to the grant of a permit.

 Groups A, B, C, D, F & I  

s.76 duty to give applicant and objectors notice of 
decision to refuse to grant amendment to 
permit

Groups A, B, C, D, F & I

s.76A(1) duty to give relevant determining referral 
authorities copy of amended permit and copy 
of notice 

Groups A, B, C, D, F & I
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s.76A(2) duty to give a recommending referral 
authority notice of its decision to grant an 
amendment to a permit 

Groups A, B, C, D, F & I if the recommending referral authority 
objected to the amendment of the permit or 
the responsible authority decided not to 
include a condition on the amended permit 
recommended by the recommending 
referral authority

s.76A(4) duty to give a recommending referral 
authority notice of its decision to refuse a 
permit 

Groups A, B, C, D, F & I if the recommending referral authority 
objected to the amendment of the permit or 
the recommending referral authority 
recommended that a permit condition be 
included on the amended permit

s.76A(6) duty to give a recommending referral 
authority a copy of any amended permit 
which Council decides to grant and a copy of 
any notice given under section 64 or 76 

Groups A, B, C, D, F & I if the recommending referral authority did 
not object to the amendment of the permit 
or the recommending referral authority did 
not recommend a condition be included on 
the amended permit

s.76D duty to comply with direction of Minister to 
issue amended permit 

Groups A, B, C & D

s.83 function of being respondent to an appeal Groups A, B, C, D, E, F & I  

s.83B duty to give or publish notice of application 
for review

Groups A, B, C, D, F & I  
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s.84(1) power to decide on an application at any time 
after an appeal is lodged against failure to 
grant a permit

Groups A, B, C, D, F & I Decision to Support an Application

The application must not be inconsistent with 
a cultural heritage management plan under 
the Aboriginal Heritage Act 2006.

The proposal must be considered to be in 
compliance with the Knox Planning Scheme, 
including the Municipal Strategic Statement 
and Local Planning Policy Framework and 
any incorporated documents to the planning 
scheme;

This power cannot be exercised in relation to: 
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 an application once it is “called up” by a 
Knox Councillor (in consultation with the 
Director City Development) or the CEO, 
Director City Development or Manager 
City Planning & Building.

 an application which has received 
objections from the owners and/or 
occupiers of 15 or more separate 
properties, unless:

o  The site is located within an Activity 
Centre with a Structure Plan 
approved by Council; or

o The site is located within an ‘Activity 
Area’ as identified in the Knox 
Housing Strategy 2015 (or as 
amended).

Groups A & B: May only exercise these 
powers after obtaining the consent of another 
delegate from Group A or B.

Group C: May only exercise these powers 
after obtaining the consent of one delegate 
from Group A or B.

Group D: May only exercise these powers in 
respect of applications for subdivisions and 
after obtaining the consent of one delegate 
from Group A or B.
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Group F: May only exercise these powers in 
respect of applications for minor matters and 
after obtaining the consent of one delegate 
from Group A or B.

Group I: May only exercise these powers 
where the application involves removal of four 
(4) or less trees or pruning of vegetation.  
These powers maybe exercised for an 
application for removal or pruning of five (5) 
or more trees/vegetation after obtaining the 
consent of one delegate from Group A or B.

Decision to Oppose an Application

This power cannot be exercised in relation to:
 an application once it is “called up” by a 

Knox Councillor (in consultation with the 
Director City Development) or the CEO, 
Director City Development or Manager 
City Planning & Building.

Groups A & B: May only exercise these 
powers after obtaining the consent of another 
delegate from Group A or B.

Group C: May only exercise these powers 
after obtaining the consent of one delegate 
from Group A or B.

Group D: May only exercise these powers in 
respect of applications for subdivisions and 
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after obtaining the consent of one delegate 
from Group A or B.

Group F: May only exercise these powers in 
respect of applications for minor matters and 
after obtaining the consent of one delegate 
from Group A or B.

Group I: May only exercise these powers 
where the application involves removal of four 
(4) or less trees or pruning of vegetation.  
These powers maybe exercised for an 
application for removal or pruning of five (5) 
or more trees/vegetation after obtaining the 
consent of one delegate from Group A or B.

The above conditions and limitations to do 
not apply to the Chief Executive Officer 
where : 

(a)         there is a state of emergency 
declared under the Public Health and 
Wellbeing Act 2008 or state of disaster 
declared under the Emergency 
Management Act 1986; and 

(b)         after following the procedure set 
out in the table in the Chief Executive 
Officer’s Instrument of Delegation Dated 30 
March 2020, the Chief Executive Officer 
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forms the opinion that any meeting of 
Council which would otherwise determine 
the issue, take the action or do the act or 
thing will lapse for want of a quorum; and

(c)          the Chief Executive Officer makes 
every reasonable endeavour to consult with 
Councillors, and has regard to any opinions 
which they express before exercising the 
delegation
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s.84(2) duty not to issue a permit or notice of 
decision or refusal after an application is 
made for review of a failure to grant a permit

Groups A, B, C, D, F & I  

s.84(3) duty to tell principal registrar if decide to grant 
a permit after an application is made for 
review of its failure to grant a permit

Groups A, B, C, D, F & I  

s.84(6) duty to issue permit on receipt of advice 
within 3 working days

Groups A, B, C, D, F & I  

s.84AB power to agree to confining a review by the 
Tribunal

Groups A, B, C, D, F & I

s.86 duty to issue a permit at order of Tribunal 
within 3 working days

Groups A, B, C, D, F & I  

s.87(3) power to apply to VCAT for the cancellation 
or amendment of a permit

Group A  

s.90(1) function of being heard at hearing of request 
for cancellation or amendment of a permit

Groups A, B, C, D & E  

s.91(2) duty to comply with the directions of VCAT Groups A, B, C, D & E, F & I  

s.91(2A) duty to issue amended permit to owner if 
Tribunal so directs

Groups A, B, C, D & E, F & I
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s.92 duty to give notice of 
cancellation/amendment of permit by VCAT 
to persons entitled to be heard under section 
90

Groups A, B, C, D & E, F & I

s.93(2) duty to give notice of VCAT order to stop 
development

Groups A, B, C, D & E  

s.95(3) function of referring certain applications to the 
Minister

Groups A, B & C  

s.95(4) duty to comply with an order or direction Groups A, B & C, F & I  

s.96(1) duty to obtain a permit from the Minister to 
use and develop its land

Groups A & B  

s.96(2) function of giving consent to other persons to 
apply to the Minister for a permit to use and 
develop Council land

Group A  

s.96A(2) power to agree to consider an application for 
permit concurrently with preparation of 
proposed amendment

Groups A, B, C & D  

s.96C power to give notice, to decide not to give 
notice, to publish notice and to exercise any 
other power under section 96C

Groups A, B, C & D  
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s.96F duty to consider the panel's report under 
section 96E

Group A

s.96G(1) power to determine to recommend that a 
permit be granted or to refuse to recommend 
that a permit be granted and power to notify 
applicant of the determination (including 
power to give notice under section 23 of the 
Planning and Environment (Planning 
Schemes) Act 1996)

Groups A, B, C, D, F & I Decision to Support an Application

The application must not be inconsistent with 
a cultural heritage management plan under 
the Aboriginal Heritage Act 2006.

The proposal must be considered to be in 
compliance with the Knox Planning Scheme, 
including the Municipal Strategic Statement 
and Local Planning Policy Framework and 
any incorporated documents to the planning 
scheme;

This power cannot be exercised in relation to:
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 an application once it is “called up” by a 
Knox Councillor (in consultation with the 
Director City Development) or the CEO, 
Director City Development or Manager 
City Planning & Building.

 an application which has received 
objections from the owners and/or 
occupiers of 15 or more separate 
properties, unless:

o The site is located within an Activity 
Centre with a Structure Plan 
approved by Council; or

o The site is located within an ‘Activity 
Area’ as identified in the Knox 
Housing Strategy 2015 (or as 
amended).

Groups A & B: May only exercise these 
powers after obtaining the consent of another 
delegate from Group A or B.



Group C: May only exercise these powers 
after obtaining the consent of one delegate 
from Group A or B.

Group D: May only exercise these powers in 
respect of applications for subdivisions and 
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after obtaining the consent of one delegate 
from Group A or B.

Group F: May only exercise these powers in 
respect of applications for minor matters and 
after obtaining the consent of one delegate 
from Group A or B.

Group I: May only exercise these powers 
where the application involves removal of four 
(4) or less trees or pruning of vegetation.  
These powers maybe exercised for an 
application for removal or pruning of five (5) 
or more trees/vegetation after obtaining the 
consent of one delegate from Group A or B.
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Decision to Oppose an Application

This power cannot be exercised in relation to: 

 an application once it is “called up” by a 
Knox Councillor (in consultation with the 
Director City Development) or the CEO, 
Director City Development or Manager 
City Planning & Building.

 Groups A & B: May only exercise these 
powers after obtaining the consent of 
another delegate from Group A or B

Group C: May only exercise these powers 
after obtaining the consent of one delegate 
from Group A or B.

Group D: May only exercise these powers in 
respect of applications for subdivisions and 
after obtaining the consent of one delegate 
from Group A or B.

Group F: May only exercise these powers in 
respect of applications for minor matters and 
after obtaining the consent of one delegate 
from Group A or B.

Group I: May only exercise these powers 
where the application involves removal of four 
(4) or less trees or pruning of vegetation.  
These powers maybe exercised for an 
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application for removal or pruning of five (5) or 
more trees/vegetation after obtaining the 
consent of one delegate from Group A or B.

The above conditions and limitations to do 
not apply to the Chief Executive Officer 
where : 

(a)         there is a state of emergency 
declared under the Public Health and 
Wellbeing Act 2008 or state of disaster 
declared under the Emergency 
Management Act 1986; and 

(b)         after following the procedure set 
out in the table in the Chief Executive 
Officer’s Instrument of Delegation Dated 30 
March 2020, the Chief Executive Officer 
forms the opinion that any meeting of 
Council which would otherwise determine 
the issue, take the action or do the act or 
thing will lapse for want of a quorum; and

(c)          the Chief Executive Officer makes 
every reasonable endeavour to consult with 
Councillors, and has regard to any opinions 
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which they express before exercising the 
delegation
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s.96H(3) power to give notice in compliance with 
Minister's direction

Groups A, B & C  

s.96J power to issue permit as directed by the 
Minister

Groups A, B & C  

s.96K duty to comply with direction of the Minister to 
give notice of refusal

Groups A, B & C  

s. 96Z duty to keep levy certificates given to it under 
ss. 47 or 96A for no less than 5 years from 
receipt of the certificate 

All Groups

s.97C power to request Minister to decide the 
application

Group A  

s.97D(1) duty to comply with directions of Minister to 
supply any document or assistance relating 
to application

Groups A, B & C  

s.97G(3) function of receiving from Minister copy of 
notice of refusal to grant permit or copy of 
any permit granted by the Minister

Groups A, B & C  

s.97G(6) duty to make a copy of permits issued under 
section 97F available for inspection

All Groups  
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s.97L duty to include Ministerial decisions in a 
register kept under section 49

Groups A, B & C  

s.97MH duty to provide information or assistance to 
the Planning Application Committee

Group A

s.97MI duty to contribute to the costs of the Planning 
Application Committee or subcommittee

Group A

s.97O duty to consider application and issue or 
refuse to issue certificate of compliance

Groups A, B, C, D & E  

s.97P(3) duty to comply with directions of VCAT 
following an application for review of a failure 
or refusal to issue a certificate

Groups A, B, C, D & E  

s.97Q(2) function of being heard by VCAT at hearing 
of request for amendment or cancellation of 
certificate

Groups A, B, C, D & E  

s.97Q(4) duty to comply with directions of VCAT Groups A, B, C, D & E  

s.97R duty to keep register of all applications for 
certificate of compliance and related 
decisions

Groups A, B, C, D & E  
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s.98(1)&(2) function of receiving claim for compensation 
in certain circumstances

Group A  

s.98(4) duty to inform any person of the name of the 
person from whom compensation can be 
claimed

Group A  

s.101 function of receiving claim for expenses in 
conjunction with claim

Group A  

s.103 power to reject a claim for compensation in 
certain circumstances

Group A  

s.107(1) function of receiving claim for compensation Group A  

s.107(3) power to agree to extend time for making 
claim

Group A

s.114(1) power to apply to the VCAT for an 
enforcement order

Groups A, B & E  

s.117(1)(a) function of making a submission to the VCAT 
where objections are received

Groups A, B, C, D & E  

s.120(1) power to apply for an interim enforcement 
order where section 114 application has been 
made

Groups A, B & E  
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s.123(1) power to carry out work required by 
enforcement order and recover costs

Groups A & E  

s.123(2) power to sell buildings, materials, etc 
salvaged in carrying out work under section 
123(1)

Group A except Crown Land

s.129 function of recovering penalties Groups A, B & E  

s.130(5) power to allow person served with an 
infringement notice further time

Groups A, B & E

s.149A(1) power to refer a matter to the VCAT for 
determination

Groups A & B  

s.149A(1A) power to apply to VCAT for the determination 
of a matter relating to the interpretation of a 
s.173 agreement

Groups A & B
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s.156 duty to pay fees and allowances (including a 
payment to the Crown under subsection 
(2A)), and payment or reimbursement for 
reasonable costs and expenses incurred by 
the panel in carrying out its functions unless 
the Minister directs otherwise under 
subsection (2B)power to ask for contribution 
under subsection (3) and power to abandon 
amendment or part of it under subsection (4)

Group A where Council is the relevant planning 
authority

s.171(2)(f) power to carry out studies and commission 
reports

Groups A, B, C, D & E  

s.171(2)(g) power to grant and reserve easements Group A  

s.172C power to compulsorily acquire any outer 
public purpose land that is specified in the 
approved infrastructure contributions plan

Group A where Council is a development agency 
specified in an approved infrastructure 
contributions plan 

s.172D(1) power to compulsorily acquire any inner 
public purpose land that is specified in the 
plan before the time that the land is required 
to be provided to Council under s.46GV(4)

Group A where Council is a collecting agency 
specified in an approved infrastructure 
contributions plan 
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s.172D(2) power to compulsorily acquire any inner 
public purpose land, the use and 
development of which is to be the 
responsibility of Council under the plan, 
before the time that the land is required to be 
provided under s.46GV(4)

Group A where Council is the development agency 
specified in an approved infrastructure 
contributions plan 

s.173(1) power to enter into agreement covering 
matters set out in section 174

Chief Executive Officer 

Director City Development

The Agreement must align with the 
requirements of a condition (s) on an 
issued Planning Permit

s.173(1A) power to enter into an agreement with an 
owner of land for the development or 
provision of land in relation to affordable 
housing

Group A where council is the relevant responsible 
authority

--- power to decide whether something is to the 
satisfaction of Council, where an agreement 
made under section 173 of the Planning and 
Environment Act 1987 requires something to 
be to the satisfaction of Council or 
Responsible Authority

Groups A, B, C & D
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--- power to give consent on behalf of Council, 
where an agreement made under section 173 
of the Planning and Environment Act 1987 
requires that something may not be done 
without the consent of Council or 
Responsible Authority

Groups A, B, C & D

s.177(2) power to end a section 173 agreement with 
the agreement of all those bound by any 
covenant in the agreement or otherwise in 
accordance with Division 2 of Part 9

Chief Executive Officer
Director City Development

This power cannot be exercised in relation 
to a section 173 agreement that was 
entered into via a resolution of Council.

s.178 power to amend a s.173 agreement with the 
agreement of all those bound by any 
covenant in the agreement or otherwise in 
accordance with Division 2 of Part 9

Chief Executive Officer 
Director City Development

 The Agreement must align with the 
requirements of a condition (s) on an 
issued Planning Permit

s.178A(1) function of receiving application to amend or 
end an agreement

Groups A, B, C & D

s.178A(3) function of notifying the owner as to whether 
it agrees in principle to the proposal under 
s.178A(1)

Groups A, B, C & D

s.178A(4) function of notifying the applicant and the 
owner as to whether it agrees in principle to 
the proposal

Groups A, B, C & D
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s.178A(5) power to propose to amend or end an 
agreement

Chief Executive Officer 
Director City Development

This power cannot be exercised in relation 
to a section 173 agreement that was 
entered into via a resolution of Council.

s.178B(1) duty to consider certain matters when 
considering proposal to amend an agreement

Chief Executive Officer 
Director City Development

s.178B(2) duty to consider certain matters when 
considering proposal to end an agreement

Chief Executive Officer

Director City Development

s.178C(2) duty to give notice of the proposal to all 
parties to the agreement and other persons 
who may be detrimentally affected by 
decision to amend or end

Groups A, B, C & D

s.178C(4) function of determining how to give notice 
under s.178C(2)

Groups A, B, C & D

s.178E(1) duty not to make decision until after 14 days 
after notice has been given

Chief Executive Officer
Director City Development



72

Instrument of Delegation March 2020January 2019

PLANNING AND ENVIRONMENT ACT 1987
Column 1 Column 2 Column 3 Column 4

PROVISIO
N THING DELEGATED DELEGATE CONDITIONS & LIMITATIONS

s.178E(2)(a
) power to amend or end the agreement in 

accordance with the proposal
Chief Executive Officer

Director City Development
If no objections are made under s.178D

Must consider matters in s.178B

This power cannot be exercised in relation to:

 A section 173 agreement that was 
entered into via a resolution of Council; 
or 

 If any objections are made under s.178D

The above conditions and limitations to do 
not apply to the Chief Executive Officer 
where : 

(a)         there is a state of emergency 
declared under the Public Health and 
Wellbeing Act 2008 or state of disaster 
declared under the Emergency 
Management Act 1986; and 

(b)         after following the procedure set 
out in the table in the Chief Executive 
Officer’s Instrument of Delegation Dated 30 
March 2020, the Chief Executive Officer 
forms the opinion that any meeting of 
Council which would otherwise determine 
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the issue, take the action or do the act or 
thing will lapse for want of a quorum; and

 (c)          the Chief Executive Officer 
makes every reasonable endeavour to 
consult with Councillors, and has 
regard to any opinions which they 
express before exercising the 
delegation
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s.178E(2)(b
) power to amend or end the agreement in a 

manner that is not substantively different from 
the proposal

Chief Executive Officer
Director City Development

If no objections are made under s.178D

Must consider matters in s.178B

This power cannot be exercised in relation to:

 A section 173 agreement that was 
entered into via a resolution of Council; 
or 

 If any objections are made under s.178D

The above conditions and limitations to do 
not apply to the Chief Executive Officer 
where : 

(a)         there is a state of emergency 
declared under the Public Health and 
Wellbeing Act 2008 or state of disaster 
declared under the Emergency 
Management Act 1986; and 

(b)         after following the procedure set 
out in the table in the Chief Executive 
Officer’s Instrument of Delegation Dated 30 
March 2020, the Chief Executive Officer 
forms the opinion that any meeting of 
Council which would otherwise determine 
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the issue, take the action or do the act or 
thing will lapse for want of a quorum; and

 (c)          the Chief Executive Officer 
makes every reasonable endeavour to 
consult with Councillors, and has 
regard to any opinions which they 
express before exercising the 
delegation
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s.178E(2)(c
) power to refuse to amend or end the 

agreement
Chief Executive Officer

Director City Development
If no objections are made under s.178D

Must consider matters in s.178B

This power cannot be exercised in relation to 
a section 173 agreement that was entered 
into via a resolution of Council. 

The above conditions and limitations to do 
not apply to the Chief Executive Officer 
where : 

(a)         there is a state of emergency 
declared under the Public Health and 
Wellbeing Act 2008 or state of disaster 
declared under the Emergency 
Management Act 1986; and 

(b)         after following the procedure set 
out in the table in the Chief Executive 
Officer’s Instrument of Delegation Dated 30 
March 2020, the Chief Executive Officer 
forms the opinion that any meeting of 
Council which would otherwise determine 
the issue, take the action or do the act or 
thing will lapse for want of a quorum; and

(c)          the Chief Executive Officer makes 
every reasonable endeavour to consult with 
Councillors, and has regard to any opinions 
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which they express before exercising the 
delegation
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s.178E(3)(a
) power to amend or end the agreement in 

accordance with the proposal
Chief Executive Officer

Director City Development
After considering objections, submissions and 
matters in s.178B

This power cannot be exercised in relation to 
a section 173 agreement that was entered 
into via a resolution of Council.

The above conditions and limitations to do 
not apply to the Chief Executive Officer 
where : 

(a)         there is a state of emergency 
declared under the Public Health and 
Wellbeing Act 2008 or state of disaster 
declared under the Emergency 
Management Act 1986; and 

(b)         after following the procedure set 
out in the table in the Chief Executive 
Officer’s Instrument of Delegation Dated 30 
March 2020, the Chief Executive Officer 
forms the opinion that any meeting of 
Council which would otherwise determine 
the issue, take the action or do the act or 
thing will lapse for want of a quorum; and

(c)          the Chief Executive Officer makes 
every reasonable endeavour to consult with 
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Councillors, and has regard to any opinions 
which they express before exercising the 
delegation

s.178E(3)(b
) power to amend or end the agreement in a 

manner that is not substantively different from 
the proposal

Chief Executive Officer
Director City Development

After considering objections, submissions and 
matters in s.178B

This power cannot be exercised in relation to 
a section 173 agreement that was entered 
into via a resolution of Council.
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s.178E(3)(c
) power to amend or end the agreement in a 

manner that is substantively different from the 
proposal

Chief Executive Officer
Director City Development

After considering objections, submissions and 
matters in s.178B

This power cannot be exercised in relation to 
a section 173 agreement that was entered 
into via a resolution of Council.

The above conditions and limitations to do 
not apply to the Chief Executive Officer 
where : 

(a)         there is a state of emergency 
declared under the Public Health and 
Wellbeing Act 2008 or state of disaster 
declared under the Emergency 
Management Act 1986; and 

(b)         after following the procedure set 
out in the table in the Chief Executive 
Officer’s Instrument of Delegation Dated 30 
March 2020, the Chief Executive Officer 
forms the opinion that any meeting of 
Council which would otherwise determine 
the issue, take the action or do the act or 
thing will lapse for want of a quorum; and

(c)          the Chief Executive Officer makes 
every reasonable endeavour to consult with 
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Councillors, and has regard to any opinions 
which they express before exercising the 
delegation
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s.178E(3)(d
) power to refuse to amend or end the 

agreement
Chief Executive Officer

Director City Development
After considering objections, submissions and 
matters in s.178B

This power cannot be exercised in relation to 
a section 173 agreement that was entered 
into via a resolution of Council.

The above conditions and limitations to do 
not apply to the Chief Executive Officer 
where : 

(a)         there is a state of emergency 
declared under the Public Health and 
Wellbeing Act 2008 or state of disaster 
declared under the Emergency 
Management Act 1986; and 

(b)         after following the procedure set 
out in the table in the Chief Executive 
Officer’s Instrument of Delegation Dated 30 
March 2020, the Chief Executive Officer 
forms the opinion that any meeting of 
Council which would otherwise determine 
the issue, take the action or do the act or 
thing will lapse for want of a quorum; and

(c)          the Chief Executive Officer makes 
every reasonable endeavour to consult with 
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Councillors, and has regard to any opinions 
which they express before exercising the 
delegation

s.178F(1) duty to give notice of its decision under 
s.178E(3)(a) or (b)

Groups A, B, C & D

s.178F(2) duty to give notice of its decision under 
s.178E(2)(c) or (3)(d)

Groups A, B, C & D

s.178F(4) duty not to proceed to amend or end an 
agreement under s.178E until at least 21 
days after notice has been given or until an 
application for review to the Tribunal has 
been determined or withdrawn

Groups A, B, C & D

s.178G duty to sign amended agreement and give 
copy to each other party to the agreement

Chief Executive Officer 
Director City Development

s.178H power to require a person who applies to 
amend or end an agreement to pay the costs 
of giving notices and preparing the amended 
agreement

Groups A, B, C & D

s.178I(3) duty to notify, in writing, each party to the 
agreement of the ending of the agreement 
relating to Crown land

Groups A, B, C & D
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s.179(2) duty to make available for inspection copy 
agreement

Groups A, B, C, D & E

s.181 duty to apply to the Registrar of Titles to 
record the agreement and to deliver a 
memorial to Registrar-General

Groups A, B, C & D

s.181(1A)(a
) power to apply to the Registrar of Titles to 

record the agreement
Groups A, B, C & D

s.181(1A)(b
) duty to apply to the Registrar of Titles, 

without delay, to record the agreement

Groups A, B, C & D

s.182 power to enforce an agreement Groups A, B, C, D & E

s.183 duty to tell Registrar of Titles of 
ending/amendment of agreement

Groups A, B, C & D
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s.184F(1) power to decide to amend or end an 
agreement at any time after an application for 
review of the failure of Council to make a 
decision

Chief Executive Officer 
Director City Development

This power cannot be exercised in relation to 
a section 173 agreement that was entered 
into via a resolution of Council.

The above conditions and limitations to do 
not apply to the Chief Executive Officer 
where : 

(a)         there is a state of emergency 
declared under the Public Health and 
Wellbeing Act 2008 or state of disaster 
declared under the Emergency 
Management Act 1986; and 

(b)         after following the procedure set 
out in the table in the Chief Executive 
Officer’s Instrument of Delegation Dated 30 
March 2020, the Chief Executive Officer 
forms the opinion that any meeting of 
Council which would otherwise determine 
the issue, take the action or do the act or 
thing will lapse for want of a quorum; and

(c)          the Chief Executive Officer makes 
every reasonable endeavour to consult with 
Councillors, and has regard to any opinions 
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which they express before exercising the 
delegation

s.184F(2) duty not to amend or end the agreement or 
give notice of the decision after an application 
is made to VCAT for review of a failure to 
amend or end an agreement

Chief Executive Officer 
Director City Development

s.184F(3) duty to inform the principal registrar if the 
responsible authority decides to amend or 
end an agreement after an application is 
made for the review of its failure to end or 
amend the agreement

Groups A, B, C & D

s.184F(5) function of receiving advice from the principal 
registrar that the agreement may be 
amended or ended in accordance with 
Council's decision

Groups A, B, C & D

s.184G(2) duty to comply with a direction of the Tribunal Chief Executive Officer 
Director City Development

s.184G(3) duty to give notice as directed by the Tribunal Groups A, B, C, D & F

s.198(1) function to receive application for planning 
certificate

Groups A, B & C  
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s.199(1) duty to give planning certificate to applicant Groups A, B & C  

s.201(1) function of receiving application for 
declaration of underlying zoning

Group A  

s.201(3) duty to make declaration Group A  

Misc power to decide, in relation to any planning 
scheme or permit, that a specified thing has 
or has not been done to the satisfaction of 
Council

Groups A, B, C, D & E

Misc power, in relation to any planning scheme or 
permit, to consent or refuse to consent to any 
matter which requires the consent or 
approval of Council

Groups A, B, C & D

Misc power to approve any plan or any 
amendment to a plan or other document in 
accordance with a provision of a planning 
scheme or condition in a permit

Groups A, B, C & D

Misc power to give written authorisation in 
accordance with a provision of a planning 
scheme

Groups A, B, C & D
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Misc. power to mediate an appeal at the Victorian 
Civil and Administrative Tribunal – Mediation 
Hearing

Groups A, B, C, & D The mediated outcome shall be generally 
in accordance with the Council decision on 
the application.

Misc. power to request that the Minister for 
Planning prepare and approve a Planning 
Scheme Amendment

Chief Executive Officer

Director City Development

Group A

The Planning Scheme Amendments 
requested must be matters which do not 
require advertising and have no policy 
implications, such as urgent, or minor, 
administrative or procedural matters, or 
rectification of errors.

Misc. power to make minor changes to a Planning 
Scheme Amendment

Group A Changes must not affect the purpose or 
intent of the Amendment.

s201UAB(1
)

Function of providing the Victoria Planning 
Authority with information relating to any land 
within municipal district 

All Groups

s201UAB(2
)

Duty to provide the Victoria Planning Authority 
with information requested under s 
201UAB(1) as soon as possible 

All Groups
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s91ZU(1) Power to give a renter a notice to vacate rented 
premises

Chief Executive Officer

Director – City Development

Director- Corporate Services
Manager - City Safety & Health

Coordinator - Health Services

Where Council is a public statutory authority 
engaged in the provision of housing

Note: this power is not yet in force and will 
commence on 1 July 2020, unless 
proclaimed earlier.

S91ZZC(1) Power to give a renter a notice to vacate rented 
premises

Chief Executive Officer

Director – City Development

Director- Corporate Services
Manager - City Safety & Health

Coordinator - Health Services

Where Council is a public statutory authority 
authorised to acquire land compulsorily for its 
purposes

Note: this power is not yet in force and will 
commence on 1 July 2020, unless 
proclaimed earlier.

S91ZZE(1) Power to give a renter a notice to vacate rented 
premises

Chief Executive Officer

Director – City Development

Director- Corporate Services
Manager - City Safety & Health

Coordinator - Health Services

Where Council is a public statutory authority 
engaged in the provision of housing

Note: this power is not yet in force and will 
commence on 1 July 2020, unless 
proclaimed earlier.

S91ZZE(3) Power to give a renter a notice to vacate rented 
premises

Chief Executive Officer

Director – City Development

Director- Corporate Services
Manager - City Safety & Health

Coordinator - Health Services

Where Council is a public statutory authority 
engaged in the provision of housing

Note: this power is not yet in force and will 
commence on 1 July 2020, unless 
proclaimed earlier.
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s.142D function of receiving notice regarding an 
unregistered rooming house

Chief Executive Officer
Director - City Development

Manager - City Safety & Health
Coordinator - Health Services 

Compliance

s.142G(1) duty to enter required information in Rooming 
House Register for each rooming house in 
municipal district

Chief Executive Officer
Director - City Development

Manager - City Safety & Health
Coordinator - Health Services 

Compliance

s. 142G(2) power to enter certain information in the Rooming 
House Register

Chief Executive Officer
Director - City Development

Manager - City Safety & Health
Coordinator - Health Services 

Compliance

s.142I(2) power to amend or revoke an entry in the Rooming 
House Register if necessary to maintain the 
accuracy of the entry

Chief Executive Officer
Director - City Development

Manager - City Safety & Health
Coordinator - Health Services 

Compliance
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S206AZA(2) Function of receiving written notification Chief Executive Officer

Director – City Development
Manager - City Safety & Health

Coordinator - Health Services

Note: this function is not yet in force and will 
commence on 1 July 2020, unless 
proclaimed earlier.

S207ZE(2) Function of receiving written notification Chief Executive Officer

Director – City Development
Manager - City Safety & Health

Coordinator - Health Services

Note: this function is not yet in force and will 
commence on 1 July 2020, unless 
proclaimed earlier.

s.252 power to give tenant a notice to vacate rented 
premises if subsection (1) applies

Chief Executive Officer
Director – City Development

Director- Corporate Services

where Council is the landlord 

Note: this provision will be repealed on 1 July 
2020, unless proclaimed earlier.

s.262(1) power to give tenant a notice to vacate rented 
premises

Chief Executive Officer
Director – City Development 
Director- Corporate Services

where Council is the landlord 

Note: this provision will be repealed on 1 July 
2020, unless proclaimed earlier.

s.262(3) power to publish its criteria for eligibility for the 
provision of housing by Council

Chief Executive Officer
Director – City Development 
Director- Corporate Services

Note: this provision will be repealed on 1 July 
2020, unless proclaimed earlier.
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S311A(2) Function of receiving written notification Chief Executive Officer

Director – City Development
Manager - City Safety & Health

Coordinator - Health Services

S317ZDA(2) Function of receiving written notification Chief Executive Officer

Director – City Development
Manager - City Safety & Health

Coordinator – Health Services

s.518F power to issue notice to caravan park regarding 
emergency management plan if determined that the 
plan does not comply with the requirements

Chief Executive Officer
Director - City Development

Manager - City Safety & Health
Coordinator - Health Services 

Compliance

s.522(1) power to give a compliance notice to a person Chief Executive Officer
Director - City Development

Manager - City Safety & Health
Coordinator - Health Services 

Compliance
Environmental Health Officer
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s.525(2) power to authorise an officer to exercise powers in 
section 526 (either generally or in a particular case)

Chief Executive Officer
Director - City Development

Manager - City Safety & Health
Coordinator - Health Services 

Compliance
Environmental Health Officer

s.525(4) duty to issue identity card to authorised officers Chief Executive Officer
Director – City Development 
Director- Corporate Services

Manager – Governance & 
Innovation

s.526(5) duty to keep record of entry by authorised officer 
under section 526

Chief Executive Officer
Director - City Development

Manager - City Safety & Health
Coordinator - Health Services 

Compliance
Environmental Health Officer

s.526A(3) function of receiving report of inspection Chief Executive Officer
Director - City Development

Manager - City Safety & Health
Coordinator - Health Services 

Compliance
Environmental Health Officer
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s.527 power to authorise a person to institute proceedings 
(either generally or in a particular case)

Chief Executive Officer
Director – City Development

Manager – City Safety & Health
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r. 6 function of receiving notice, under section 19(1)(c) 
of the Act, from a planning authority of its 
preparation of an amendment to a planning scheme

All Groups where Council is not the planning authority and the 
amendment affects land within its municipal 
district; or 

where the amendment will amend the planning 
scheme to designate Council as an acquiring 
authority. 

r.21 power of responsible authority to require a permit 
applicant to verify  information (by statutory 
declaration or other written confirmation satisfactory 
to the responsible authority) in an application for a 
permit or to amend a permit or any information 
provided under section 54 of the Act

Groups A, B, C, D, F & I

r.25(a) duty to make copy of matter considered under 
section 60(1A)(g) available for inspection free of 
charge 

Groups A, B, C & D where Council is the responsible authority

r.25(b)) function of receiving a copy of any document 
considered under section 60(1A)(g) by the 
responsible authority and duty to make the 
document available for inspection free of charge

Groups A, B, C, D, F & I where Council is not the responsible authority but 
the relevant land is within Council's municipal 
district
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r.42 function of receiving notice under section 96C(1)(c) 
of the Act from a planning authority of its 
preparation of a combined application for an 
amendment to a planning scheme and notice of a 
permit application

Groups A, B, C & D where Council is not the planning authority and the 
amendment affects land within Council's municipal 
district; or 

where the amendment will amend the planning 
scheme to designate Council as an acquiring 
authority.
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r.19 power to waive or rebate a fee relating to an 
amendment of a planning  scheme

Group A

r.20 Power to waive or rebate a fee other than a fee 
relating to an amendment to a planning scheme

Group A & B

r.21 duty to record matters taken into account and which 
formed the basis of a decision to waive or rebate a 
fee under r.19 or 20

Groups A & B
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r.7 function of entering into a written agreement with a 
caravan park owner 

Chief Executive Officer
Director - City Development

Manager - City Safety & Health
Coordinator - Health Services 

Compliance
Environmental Health Officer

r.11 function of receiving application for registration Chief Executive Officer
Director - City Development

Manager - City Safety & Health
Coordinator - Health Services 

Compliance

r.13(1) duty to grant the registration if  satisfied that the 
caravan park complies with these regulations

Chief Executive Officer
Director - City Development

Manager - City Safety & Health
Coordinator - Health Services 

Compliance

r.13(2) duty to renew the registration if satisfied that the 
caravan park complies with these regulations

Chief Executive Officer
Director - City Development

Manager - City Safety & Health
Coordinator - Health Services 

Compliance
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r.13(2) power to refuse to renew the registration if not 
satisfied that the caravan park complies with these 
regulations

Chief Executive Officer
Director - City Development

Manager - City Safety & Health
Coordinator - Health Services 

Compliance

r.13(4) & (5) duty to issue certificate of registration Chief Executive Officer
Director - City Development

Manager - City Safety & Health
Coordinator - Health Services 

Compliance

r.15(1) function of receiving notice of transfer of ownership Chief Executive Officer
Director - City Development

Manager - City Safety & Health
Coordinator - Health Services 

Compliance

r.15(3) power to determine where notice of transfer is 
displayed

Chief Executive Officer
Director - City Development

Manager - City Safety & Health
Coordinator - Health Services 

Compliance
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Instrument of Delegation March 2020January 2019

RESIDENTIAL TENANCIES (CARAVAN PARKS AND MOVABLE DWELLINGS REGISTRATION AND STANDARDS)  REGULATIONS 2010 

Column 1 Column 2 Column 3 Column 4

PROVISION THING DELEGATED DELEGATE CONDITIONS & LIMITATIONS

r.16(1) duty to transfer registration to new caravan park 
owner

Chief Executive Officer
Director - City Development

Manager - City Safety & Health
Coordinator -– Health Services 

Compliance

r.16(2) duty to issue a certificate of transfer of registration Chief Executive Officer
Director - City Development

Manager - City Safety & Health
Coordinator - Health Services 
Compliance

r.17(1) power to determine the fee to accompany 
applications for registration or applications for 
renewal of registration

Chief Executive Officer
Director - City Development

Manager - City Safety & Health
Coordinator - Health Services 
Compliance

r.18 duty to keep register of caravan parks Chief Executive Officer
Director - City Development

Manager - City Safety & Health
Coordinator - Health Services 

Compliance
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RESIDENTIAL TENANCIES (CARAVAN PARKS AND MOVABLE DWELLINGS REGISTRATION AND STANDARDS)  REGULATIONS 2010 

Column 1 Column 2 Column 3 Column 4

PROVISION THING DELEGATED DELEGATE CONDITIONS & LIMITATIONS

r.19(4) power to determine where the emergency contact 
person's details are displayed

Chief Executive Officer
Director - City Development

Manager - City Safety & Health
Coordinator - Health Services 

Compliance
Environmental Health Officer

r.19(6) power to determine where certain information is 
displayed

Chief Executive Officer
Director - City Development

Manager - City Safety & Health
Coordinator - Health Services 

Compliance
Environmental Health Officer

r.22A(1) duty to notify a caravan park owner of the relevant 
emergency services agencies for the caravan park, 
on the request of the caravan park owner

Chief Executive Officer
Director - City Development

Manager - City Safety & Health
Coordinator - Health Services 

Compliance
Environmental Health Officer

r.22A(2) duty to consult with relevant emergency services 
agencies

Chief Executive Officer
Director - City Development

Manager - City Safety & Health
Coordinator - Health Services 

Compliance
Environmental Health Officer
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Instrument of Delegation March 2020January 2019

RESIDENTIAL TENANCIES (CARAVAN PARKS AND MOVABLE DWELLINGS REGISTRATION AND STANDARDS)  REGULATIONS 2010 

Column 1 Column 2 Column 3 Column 4

PROVISION THING DELEGATED DELEGATE CONDITIONS & LIMITATIONS

r.23 power to determine places in which caravan park 
owner must display a copy of emergency 
procedures

Chief Executive Officer
Director - City Development

Manager - City Safety & Health
Coordinator - Health Services 

Compliance
Environmental Health Officer

r.24 power to determine places in which caravan park 
owner must display copy of public emergency 
warnings 

Chief Executive Officer
Director - City Development

Manager - City Safety & Health
Coordinator -– Health Services 

Compliance
Environmental Health Officer

r.25(3) duty to consult with relevant floodplain management 
authority 

Chief Executive Officer
Director - City Development

Manager - City Safety & Health
Coordinator - Health Services 

Compliance
Environmental Health Officer

r.26 duty to have regard to any report of the relevant fire 
authority 

Chief Executive Officer
Director - City Development

Manager - City Safety & Health
Coordinator - Health Services 

Compliance
Environmental Health Officer
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Instrument of Delegation March 2020January 2019

RESIDENTIAL TENANCIES (CARAVAN PARKS AND MOVABLE DWELLINGS REGISTRATION AND STANDARDS)  REGULATIONS 2010 

Column 1 Column 2 Column 3 Column 4

PROVISION THING DELEGATED DELEGATE CONDITIONS & LIMITATIONS

r.28(c) power to approve system for the collection, removal 
and disposal of sewage and waste water from a 
movable dwelling 

Chief Executive Officer
Director - City Development

Manager - City Safety & Health
Coordinator - Health Services 

Compliance
Environmental Health Officer

r.39 function of receiving notice of proposed installation 
of unregistrable movable dwelling or rigid annexe 

Chief Executive Officer
Director - City Development

Manager - City Safety & Health
Coordinator - Health Services 

Compliance
Environmental Health Officer

r.39(b) power to require notice of proposal to install 
unregistrable movable dwelling or rigid annexe 

Chief Executive Officer
Director - City Development

Manager - City Safety & Health
Coordinator - Health Services 

Compliance
Environmental Health Officer

r.40(4) function of receiving installation certificate Chief Executive Officer
Director - City Development

Manager - City Safety & Health
Coordinator - Health Services 

Compliance
Environmental Health Officer
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Instrument of Delegation March 2020January 2019

RESIDENTIAL TENANCIES (CARAVAN PARKS AND MOVABLE DWELLINGS REGISTRATION AND STANDARDS)  REGULATIONS 2010 

Column 1 Column 2 Column 3 Column 4

PROVISION THING DELEGATED DELEGATE CONDITIONS & LIMITATIONS

r.42 power to approve use of a non-habitable structure 
as a dwelling or part of a dwelling 

Chief Executive Officer
Director - City Development

Manager - City Safety & Health
Coordinator - Health Services 

Compliance
Environmental Health Officer

Schedule 3    
clause 4(3)

power to approve the removal of wheels and axles 
from unregistrable movable dwelling 

Chief Executive Officer
Director - City Development

Manager - City Safety & Health
Coordinator -– Health Services 

Compliance
Environmental Health Officer
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14.1.1 Response to COVID-19

SUMMARY:  Manager Governance, Phil McQue 

COVID-19 is an unprecedented crisis, presenting Council with a complex and unpredictable 
challenge. The impact of COVID-19 on the Knox community will be significant from a health, 
wellbeing and economic perspective.  Knox has a diverse range of industry sectors, with many 
businesses immediately vulnerable to the impact of COVID-19.  Knox’s community clubs and 
organisations also face an uncertain future as they typically do not have the cash reserves to 
sustain them in a period of declining or in some instances nil revenue.

Council has a key role to play in managing and responding to COVID-19, including supporting 
community health and wellbeing, delivering emergency responses, implementing stimulus 
projects and driving community recovery.

Council has been planning for and progressively implementing a range of measures to protect 
the health, wellbeing and safety of our community, Councillors and staff.  Council has prioritised 
the ongoing delivery of critical services to support our vulnerable and elderly residents.  Council 
has deployed its Crisis Management Plan, Pandemic Sub-Plan and various Business Continuity 
Plans, ensuring that essential services continue to be delivered to the community.

This report recommends that Council provide an initial round of community relief measures, 
targeted to support programs not presently offered by the Federal and Victorian State 
Government.  The relief measures specifically targets the Knox community at a grass roots level, 
in the knowledge that further initiatives and support will be required by Council as this crisis 
unfolds. 

RECOMMENDATION

That Council:

1. Undertake an immediate review of the Knox Payment Assistance Policy with a view to 
addressing emerging consequences of the COVID-19 pandemic and its impact on the 
livelihoods of the Knox community;

2. Resolve to not charge interest on rates from 31 March 2020 to 30 June 2020 for late 
payments and charges; noting that the extension of this will form part of the 2020-21 
budget deliberations;

3.Waive trading fees, including outdoor dining and business A-frame signage fees for the 
period 30 March 2020 until 30 June 2020 as a pro-rata refund for renewal permit fees and 
refunding the full application fee amount for new applications received in that period; 
noting that the extension of this will form part of the 2020-21 budget deliberations;

4. Waive all Not-For Profit community organisation hire agreement, license and lease fees for 
the remainder of the 2019-20 Financial Year, with any advance pro-rata payments to be 
refunded;



2020-03-30 - Ordinary Meeting Of Council

2 of 5

5. Waive Knox Basketball Incorporated’s Annual Asset Renewal Fee for the remainder of the 
2019-20 Financial Year;

6. Amend the 2019-20 Budget by providing COVID-19 Emergency Funding of $100,000, such 
amount to be expended by the Chief Executive Officer wholly in connection with Council’s 
response to COVID-19 as is considered appropriate;

7. Indefinitely defer the following proposed events due to government imposed restrictions 
on gatherings:

a. Fire Fighter Recognition Function
b. Annual Joint Advisory Committee Meeting; and 

8. Continue to formulate its Community Relief Plan, complimenting the Federal and Victorian 
State Governments COVID-19 response, with priority of addressing any identified gaps that 
particularly impact Knox community, with further reports to be presented to Council for 
consideration and implementation as soon as practicable. 

1. INTRODUCTION

On 11 March 2020, the World Health Organisation declared Coronavirus (COVID-19) as a pandemic 
and the State of Victoria subsequently declared a State of Emergency on 16 March 2020.

This report responds to a number of operational matters affecting Council operations and 
decision-making in the context of the COVID-19 pandemic.

In all responses to date, Council has considered occupational health and safety, public health 
concerns, community impact assessment, economic impact assessment and investigated options 
for alternative service delivery options. 

2. DISCUSSION

Council Staff have initiated appropriate actions under Council’s Crisis Management Plan and 
Pandemic Sub Plan and the Executive Management Team has now convened and operationalised 
the Knox Crisis Management Team, which is meeting daily to guide the organisation’s response to 
the evolving pandemic.  Daily meetings are held with the Chief Executive Officer, Mayor and 
Deputy Mayor. 

Following risk based assessments, a range of measures have been implemented.  These measures 
have not been taken lightly, particularly in relation to changes to service levels.  Given the dynamic 
nature of this pandemic, there may be further measures required in the future.  Where services to 
the community are impacted, there are associated communication plans in place to inform the 
community. 

At the time of preparing this report, Council had closed the following services and facilities:
 Knox Civic Centre Customer Service Counter
 Knox Regional Netball Centre
 Knox Community Arts Centre
 Ferntree Gully Community Arts Centre
 Carrington Park Leisure Centre
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 Rowville Community Centre, except for immunisations sessions which will continue 
 Knox Libraries (as part of the Eastern Region Library Corporation approach)
 Various other sites such as Knox Athletics Track, Knox BMX Track, Waterford Valley Golf 

Course and the Youth Information Centre.

The recommendations in this report will contribute towards ensuring that Council is agile enough 
over the short to medium term, to continue to respond to unforeseen circumstances in a timely 
manner.  

The following additional support measures are recommended for consideration by Council:

Funding to address COVID-19

This report recommends that Council authorise the expenditure of unbudgeted funds to a 
maximum of $100,000, to ensure the organisation is in a position to respond to unforeseen 
circumstances which may arise requiring funding. 

Deferral of Council Events

Council has postponed or cancelled more than 50 events from March through to May 2020. Two 
specific Council functions require a resolution to defer, being the Fire Fighter Recognition Function 
(required to be held in April / May) and the Annual Joint Advisory Committee Meeting (required to 
be held by May 2020).

This report notes that whilst Victoria is subject to a declared State of Emergency, the Chief 
Executive Officer, in discussion with the Mayor, will continue to make urgent decisions and defer 
and cancel meetings, events and identified matters as is considered necessary and appropriate to 
mitigate risks associated with COVID-19.

Assistance to Knox Council Ratepayers

Many Knox Council ratepayers will be facing immediate hardship from COVID-19.  At the time of 
preparing this report, the four major banks have already received approximately 100,000 
applications for deferral of housing loan payments. 

Council is committed to protecting the livelihood and wellbeing of its residents and will be 
considering a range of initiatives in coming months, including a review of Council’s Knox Payment 
Assistance Policy.  In the interim, it is recommended that Council resolve to not charge interest 
from 31 March 2020 to 30 June 2020 for late rate payments.

Community Relief Package

Not-For-Profit community groups are an essential fabric of the Knox community, playing a 
significant role in building and maintaining social infrastructure, capital and resilience.  Council has 
long recognised the important role that community facilities provide to the community in 
encouraging social and civic participation and supporting the wellbeing of residents.

Council recognises the significant impact that COVID-19 will have on community organisations 
with the restrictions presently in place.  Currently, there are 166 Not-For-Profit community groups 
operating out of a Council facility, which includes pavilions and grounds, with a lease or license 
(including seasonal tenancy) agreement. This does not include those Not-For-Profit organisations 
who currently utilise a Council facility under a hire agreement.

To ensure the ongoing sustainability of these community groups, the following initiatives are 
recommended:
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 Waive all Not-For-Profit hire,  license and lease fees for the remainder of 2019-20 Financial 
Year (valued at approximately $1,346,612 per annum) and refund any fees paid in advance 
pro-rata for this period; and 

 Waive Knox Basketball Associations’ Annual Asset Renewal Fee for the remainder of the 
2019-20 Financial Year ($105,916 annual fee)

Council are recognises the importance of small business within the Knox community and it is 
recommended to waive trading fees, including outdoor dining and business trading signage, as of 
30 March 2020 until 30 June 2020, noting that payments made to date will receive full refunds;

3. CONSULTATION

This report has been prepared in consultation with Councillors at a Special Confidential Issues 
Briefing on 26 March 2020.

4. ENVIRONMENTAL/AMENITY ISSUES

The closure of Council facilities and services has a direct impact on the amenity of the Knox 
community. 

5. FINANCIAL & ECONOMIC IMPLICATIONS

The economic impact of COVID-19 is largely unknown and will be very difficult to quantify this 
financial year, particularly in relation to the loss of revenue, which will be to the value of millions 
for Knox City Council.  This uncertainly makes it difficult to formulate reliable estimates that are 
required for prudent responsible budgeting. The potential financial and economic implications 
associated with the COVID-19 pandemic will be the subject of separate reports and discussions 
with Councillors.  

Council has written to the Minister for Local Government requesting that the State Government 
defer the statutory requirement for councils to adopt the 2020-21 budget until October 2020, in 
line with the action taken by the Federal Government and Victorian State Government in the 
adoption of their respective 2020-21 budgets. 

This will provide the required time for the economic and fiscal impacts of COVID19 to be known 
and understood, and the potential scale of recovery efforts, ensuring councils can adopt a 
responsive and responsible budget that assists Victoria in surviving this crisis and the path to 
economic recovery.

6. SOCIAL IMPLICATIONS

Council has a role to play in responding to COVID-19, particularly in supporting the limiting of the 
spread of the virus. 

Council will also have a critical role to play in recovery activities once COVID-19 is minimised within 
the community.

Council acknowledges the critical role that local Not-For-Profit organisations and community 
groups play in supporting community access to key activities and services across all life stages, 
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particularly access by disadvantaged and socially isolated groups.  These groups significantly 
encourage social and civic participation and engagement, supporting the health and wellbeing of 
the Knox community. 

7. RELEVANCE TO KNOX COMMUNITY AND COUNCIL PLAN 2017-2021

Goal 4 - We are safe and secure

Strategy 4.4 - Protect and promote public health, safety and amenity

Strategy 4.5 - Support the provision of emergency services

Goal 8 - We have confidence in decision making

Strategy 8.1 - Build, strengthen and promote good governance practices across government and 
community organisations

8. CONFLICT OF INTEREST

Under section 80c of the Local Government Act 1989 officers providing advice to Council must 
disclose any interests, including the type of interest. 

Author – Manager Governance, Phil McQue- In providing this advice as the Author, I have no 
disclosable interests in this report.

Officer Responsible Director, City Development, Matt Kelleher - In providing this advice as the 
Officer Responsible, I have no disclosable interests in this report. 

9. CONCLUSION

Council has a key role to play in managing COVID-19, including supporting community wellbeing, 
delivering emergency responses, implementing stimulus projects and driving community recovery. 
This report recommends a number of immediate initiatives to assist in appropriately responding to 
COVID-19.

10. CONFIDENTIALITY

Nil.

Report Prepared By:   Manager Governance, Phil McQue

Report Authorised By:  Director City Development, Matt Kelleher

Attachments

Nil
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